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06 yreep:xnenun IoJuTHKH B OTHOIIEHHUH 00paGOTKH NEPCOHANLHBLIX JAHHBIX B HOBOH
pelaKnmu

B nensix ucnonnenus tpedoBanuii ®epepansHoro 3akoHa «O NEPCOHATBHBIX JaHHBIX» Ne
152-®3 ot 27 mrona 2006 r., Penepanproro 3akona «06 wH(GOpManyy, HHGOPMAIHOHHBIX

TEXHONOTWAX H O 3amure uHGopmanmu» Ne 149-@3 ot 27.07.2006 r., ¥ MHBIX HOPMATHBHO-
NPaBOBBIX AKTOB,

IIPUKA3BIBAIO:

1. Yreepaute HoByIo perakumio IlomuTiku B oTHOmEHHH 06pabOTKH MEPCOHATBHBIX
naaHbix OO0 «Kpasry (nanee — «llonutuxay) (IIpunosicernue Ne 1),

2. Osznaxomuts ¢ [lonmuTrkoit Beex corpyauukos OO0 «Kpasry.

. Ony6mukosats ITomutuky Ha odunuansaoM caiite OO0 «Kpasry.

4. KoHTpoJb 3a HCIIOJIHEHHMEM HACTOSINET0 MPHKa3a Bo3jiaraio Ha cebs.
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I'enepanbHBLA qUpPEKTOP s I0.I'. Kymrreiiko

4/’

000 "KPABT" MHH: 7840024480 KNM: 783901001 OTPH: 1157847069731 OKMNO: 01059900 Pac4eTHbIi cyeT:
40702810726260004061 BaHk: ®UIUAN "LUEEHTPA/IBHBIA" BAHKA BT (MAO) BUK: 044525411 Kopp. cuer:
30101810145250000411 Kpuaudeckuit anpec: 190068, r. CaHkT-MeTepbypr, MyHULWNaNbHbINA okpyr KonomHa, HabepexHas
KaHana Npuboenosa, A. 133a, autep A, nomeweHue 046, kom. A,
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1.0BLLME NONOMEHUA

1.1.NonutuKa 0BpaboTkK NepcoHanbHbix AaHHbIX (danee —
Monutka) paspaboTaHa B  COOTBETCTBUMM € KOHCTATYLMEN
Poccuitckoit Pepepauunn, deaepansHeim 3akoHom ot 27.07.2006 r.
Nel52-03 «O nepcoHansHbiX AaHHbix» (nanee — $3-152),
depepanbhbiM  3akoHOM «06  MHDOPMALMUKM, MHPOPMALMOHHbIX
TEXHONOTUAX W O 3alpuTe MHbopmaLmmu» Ne 149-d3 or 27.07,2006 T,
M UHLIMW defepanbHbIMW 3aKOHAMU U HOPMATHMBHO-NPaBOBLIMM
aKkTamu, onpegenalowumi npasuna 06paboTkU  NepcoHanbHbixX
LanHbix, obecneveHuA 6830NacHOCTM M KOHOUAEHLMANbHOCTY TAKOH
obpaboTkm,

1.2.Hacroslaa Nonutuka onpepenset nopajdok cbopa,
06paboTkK nepcoHanbHbLIX AaHHBIX WM Mepsl no obecneyeHuio
Be3onacHoCT NepcoHanbHbIX AaHHbIX B OBIWECTBE € OrpaHyeHHOI
OTBETCTBEHHOCTbI0 «KpasT» (OrPH: 1157847069731,
WHH: 7840024480, nanee — OTe/ib) ¢ LE/bIO 3aWmTsl Npas v ceobog
YE/N0BEKa W rpamaHnHa Npu 06paboTKe Bro NePCOHaNbHBIX AaHHbIX,
B TOM YMC/IE 3aUMThI NPas Ha HEMPUKOCHOBEHHOCTL HYaCTHOM MKU3HW,
JIMHHYIO U CEMEMHYIO TaliHY, U HanpaBAeHa, B TOM YWCAE, Ha 3alLuTy

OT HEeCaHKUMOHWMPOBAHHOIO A0CTYNa K NepCoHanbHbIM  AaHHBIM
[acrei,

1.3.HactoAwan MonvTKa pacnpocTPaHAETCA & MOAHOM
ofibeme Ha Bcex [locTeit OTenn, OCYLECTBMBILMX AEMCTBUA NO
BpOHWMPOBAHWIO HOMEPHOTO POHAE C LIENLIO MONYHEHWUA FOCTUHMYHBIX
YCIYT WM OCYLECTBMBIUMX HeoBxoaumble ASHCTBWMA C  LEAbIO
NONYYEHWA WHbIX YCIYr, npegocTasnAemblx OTenem, Ha Bce
nepcoHaneHbie  AaHHele  loctedt WM Ha  wHpopmaumio,
obpabatbiBaemyloc  OTenem,  aBTOMaTM3IUPOBaHO  WAW  Be3
NPUMEHEHWA CPEACTE 3BTOMATMIALMK,

1.4.01enb o©basaH onyBavkoBaTe WNM  WHbIM - 0BGpasom
obecneynTs HeorpaHWYeHHbLIM A0CTYN K HacToAwed [onuTuke
'06paboTHM NepEoHanbHbIX AaHHbLIX B COOTBETCTBUMM C Y. 2 cT. 18.1, d3-
152.

2.COEPA [IEMCTBUA

2.1.Hactoawan [loAWTHKA PacNpOCTPAHAETCA Ha NEpCoHanbHble
AaHHble Focteit Otena, cobupaemble Otenem:

21.1Ha o¢puumansHom Caiite Otena  «https://sadovaya.kravt-
hotel.ru/»;

2.1.2.n0CpeaCTBOM NPUNOKEHUIA ANA KOMNLIOTEPOB WM MOBUALHBIX
YCTPOIACTB;

2.1,3.Ha ynpasnnembix OTenem CTPaHULEX B COLMaNbHLIX CETAX;

2.1.4.n0CpeACTBOM PacChNAeMbIX 31EKTPOHHLIX COOBLEHWA 1 8 xoae
obuieHWA ¢ FocTem oHAARH AMBO NMYHD;

2.1.5.MpW NOMOLUYM TPETBUX MWL U M3 APYTUX UCTOUHMKOB, TaKMX KaK
obuieaocTynHble 6assl AaHHbIX;

2.1.6.8 ciy4ae NoCeWEHWA UK PasMelleH A B KayecTse MocTa B OTene
WK NP NBoM APYromM BHECETEBOM B3BMMOARMACTEMM,

2.2.Npwn 1cnons3osaHumn noboro W3 cnocoBbos, YKazaHHOro B NyHKTe
2.1 HacroAwel MNonuTtvku, [OCTW COrNawalnTcA C  YCAOBUAMM
HaCcTOAWEN [oNUTUKK.

3.NMOHATHA

3.1.B [MonuTuke MCNONL3YIOTCA CAEAYIOWME OCHOBHbLIE
NOHATKA:

aBTOMaTuaMposaHHan o6paBoTka nepcoHanbHbIX AAHHBLIX —
06paboTka  NepcoHasibHbiX  A3HHLIX € NOMOWLIO  CpeAacTa
BLIYMCNUTENBHOW TEXHUKMA;

6noKMpoBaHWE nepcoHaNbHbIX AAHHBIX — BpeMEeHHoe
npexpawere obpaboTkn NepcoHanbHLIX AaHHbIX (33 MCKAKYEHMEM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law No. 152-
FZ dated of July 27, 2006 “On Personal Data” (hereinafter referred
to as the “Federal Law 152-F2"), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2, This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Kravt” Limited Liability Company (Principal State
Registration Number (OGRN): 1157847069731, Taxpayer's
Identification Number (INN): 7840024480, hereinafter referred to as
the “Hotel”) in order to protect the rights and freedoms of a person
and a citizen while processing of their personal data, including
protection of the rights to privacy, private and family secrecy, and is
approved, inter alia, to protect against unauthorized access to
personal data of the Guests.

1.3, This Policy applies to its full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools,

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2. SCOPE OF APPLICATION
2.1, This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel:

211. on the official Website  of  the Hotel
“https://sadovaya.kravt-hotel.ru/”;

2.1.2.  via applications for computers and mobile devices;

2.1.3. via accounts in social medias managed by the Hotel;

2.1.4. by sending e-mails and during the course of communication
with the Guest online or personally;

2.1.5.  with the help of third parties and from other sources such
as public databases;

2.1.6. inthe event of a visit or accommodation as a Guest at the
Hotel or any other offline interaction.

2.2, By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data (unless the processing is necessary to
clarify personal data);

guest — a visitor of the website “https://sadovaya.kravt-
hotel.ru/”, as well as a Guest of the Hotel who has taken actions to




cny4aes, ecav obpabotka HeoBxoAMma  ANA YTOHYHEHMA
NepCoOHaNbHbIX AaHHBLIX);

rocTb — nocetutents canta chttps://sadovaya.kravi-hotel.ru/»,
a TaKme Mocte OTENA, OCYWECTBUBLUMIA NelcTerA No BpOHUPOBaHKIO
HOMEDPHOTO GOHA3 € UENLIO NOAYYEHUA TOCTMHWUHBIX YOIV WAK
OCYLLECTBMBLIWIA HeoBXxoanMbIE AEACTEMA C LUENbIO NOAYUEHMA MHBIX
yeayr, npegocrasnaemelx Otenem;

WHGOPMALMOHHEA CMCTEMA MEpCOHanbHbIX AaHHbIX —
COBOKYNHOCTL  copepmalyuxca B Basax AaHHbIX NepcoHanbHbLIX
AaHHbIX, W obecneumsalolwmx ux 0BpaBoTKY WHGOPMALMOHHBIX
TEXHONOMWIA, ¥ TEXHWIECKWUX CPECTS;

MCMONb30OBAHUE MEPCOHasNbHbIX  OaHHbIX —  JeicTaua
(onepauun) ©  nepcoHanbHbIMM  J3aHHLIMM,  COBEplIAEMbIE
Onepatopom B UenAX MPUHATHMA PELEHWIA MAW COBEPLIEHMA WMHbIX
LEVCTBIA, NOPOM/ABIOLLMX IOPUANHECKUE NOCAEACTBMA B OTHOWEHMM
CyGLeKTa NepcoHanbHbIX AaHHbIX WAK APYrUX AWl AmBo  MHbIM
06pa3om 3aTparMBaioLLMX NPasa v cBoBO/LI CyYELEKTA NePCOHaNLHbIX
AaHHbIX MW APYrX NnL;

KOH$pUAEHUMANBHOCTb NepcoHanbHbIX AaHHbIX -
obAzatensHoe s coBN0AEHWA ONEPATOROM UK MHEIM MOAYHUBLIMM
AOCTYN K NEPCOHANbHBIM AaHHLIM NMLOM TpeboBaHue He JoNycKaTh
UX pacnpocTpaHeHue 6e3 cornacua cyBbeKTa NepcoHanbHbIX AaHHbIX
WM HB/IMYMA MHOTO 33KOHHOrO OCHOBaHWA;

HEeaBTOMaTW3upoBaHHas 06paboTa NepcoHanbHbIX AaHHbIX —
06paboTka NepcoHabHLIX AaHHbIX Ha BymMamHbIX HOCKMTeNAX;

obeannuvBaHMe nNepCOHANbHBIX AaHHLIX — [JeACTBWA, B
pesynbTate KOTOPbIX HEBOIMOMHO ONpeaenTs 6es McnoNbL3oBaHuA
AOMONHWTENLHOR  WHGOPMALMA NPUHAANENKHOCTE NEPCOHEABHbIX
ABHHBIX KOHKPETHOMY CyOBEKTY NePCOHANbHbLIX AaHHBIX;

06paboTka NEepcoHanbHbIX AaHHbIX — so6oe  geifcTeue
(onepauua) unn coBokYNHOCTL AEICTBIIA (ONepaLyid), CoBepLIaEMbIX
C MCNONb30BaHWEM CPEACTE asTOMaTU3aLMK MAK BE3 UCTIO/b30BaH A
TaKUX CpeacTs C NepcoHanbHbIMW AaHHbIMKM, BKNIOYaA CSO[J, 2anMCh,
CUCTEMATUIBLMIO, HAKOMNEHKME, XPaHEHME, yTOYHEeHMe, (0BHoBNEHME,
U3meHeHme), W3BNEYeHMe, MCNonL3oBaHue, nepeaayy
(pacnpocTpaHeHve, npeaocTaBnedWe, Aoctyn), obesuuMBaHuWe,
6noKMpOBaHUE, YAANEHWE, YHUITOKEHWE NEPCOHANLHBIX AaHHbIX;

oneparop — topuan4eckoe nnuo, OBLEeCcTBo ¢ orpaHudeHHoN
OTBETCTBEHHOCTBIO «KpasT» (OFPH: 1157847069731,
WUHH: 7840024480), caMOCTOATENBHO WAW COBMECTHO C APYrMMW
nuuamu  opradusyiowre W (MAM ocywecTenAlowMe obpaboTky
NEPCOHanbHbIX AaHHbIX, a8 Takxe onpefenaioume Lenm obpaboTku
NepCoHanbHbiX AaHHbIX, COCTAB NEPCOHANLHbIX AAHHbBIX, NOANEMHAELLMX
obpaboTke, AelicTauA (onepauuwn), cosepliaemsle ¢ NepCoHanbHBIMKA
AaHHbIMK,

nepcoHanbHble AaHHbIe — niobaa MHPopMaLMA, OTHOCALLaACH
K NPAMO WAW KOCBEHHO ONPEAENeHHOMY, WK OnpeaenAemMomy
dusmieckomy Uy (cyBbeKTy NepcoHanbHBIX JaHHbIX);

NPeAoCcTaB/ieHWE NEepCOHaNbHbIX  AaHHBIX —  AelCTBMA,
HanpasAeHHble Ha pacKpbITHe NepcoHanbHLIX  AaHHbIX
onpeaesEHHOMY Ny WK ONPeaeneHHOMY KpYry ULy

NONWTUKA — HacToAL@A MNMoauTika 0bpaboThu nepcoHanbHbIX
AaHHbIx MocTel Otens;

pacnpocTpaHeHWe MEePCOHaNbHBIX AAHHBIX — AeiCcTBuMA,
HanpasneHHble Ha pacKpbiTHe NepPCoHanbHbIX  AaHHbIX
HeonpeAeneHHoOMY Kpyry Sl (nepesaya nepcoHantHbiX AaHHbX) Mau
Ha O3HaKoOmMNeHue C nepcoHanbHbiMKM OdaHHbIMK HeorpaHM4eHHoro
Kpyra fuL, B TOM uyucne obHapoaOBaHKe NEPCOHaNbHbIX AaHHbLIX B
CPEACTBaX MaccoBoW MHGOPMALIMK, Pa3MeLLIEHME B MHDOPMAaLMOHHO-
TENEKOMMYHUKALMOHHbIX CETAX WMAW NPesfoCTaBfeHWE AOCTYNa K
NepCoHaNbHbIM AaHHBIM KakuM-11MB0 WHbIM cnocobom;

caitT — odpuumancHeiit callt Otenn «https://sadovaya.kravt-
hotel.ru/»;

CyBLeKTLI NepCoHabHBIX AaHHBIX — HenocpeacTBeHHO MocTu
Ortens;

book rooms in order to receive hotel services or have taken the
necessary actions in order to obtain other services provided by the
Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persons;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies:

depersonalization of personal data — actions, as a result of
which it is Impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data — any action {transaction) or a set
of actions (transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Kravt” Limited Liability Company
(Principal State Registration Number (OGRN): 1157847069731,
Taxpayer's Identification ~ Number  (INN): 7840024480},
independently or jointly with other parties organizing and (or
carrying out the processing of personal data, as well as determining
the purposes of processing personal data, the composition of
personal data to be processed, actions (transactions) perforrned
with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication networks,
or providing access to personal data by any other way;

website - the official website of the Hotel
“https://sadovaya.kravt-hotel.ru/";

subjects of personal data — directly the Guests of the Haotel;

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impossible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.




TPaHCrpaHMyHan nMepegaya MepcoHanbHbiX — AaHHbIX —
nepeAada nepcoHasnbHblX AaHHLIX Ha TEPPUTOPUI0 MHOCTpPaHHOrO
rocyAapcrea  opraHy  BNacTM  WHOCTPaHHOrO  rocyAapcrsa,
MHOCTPaHHOMY GUSMHECKOMY WAW WHOCTPAHHOMY IOPUAMYECKOMY
nuy;

YHUYTOMEHWE NEPCOHaNbHBIX AAHHBIX — [AeicTBMA, B
Pe3yNbTaTe KOTOPbLIX HEBO3MOMHO BOCCTAHOBWTL COAEpMaHue
NepcoHalbHbIX AaHHbIX W (MAK) PE3yNbTaTe KOTOPbIX YHUHTOMAIOTCA
maTepuanbHele HOCUTENU NePEOHANbHBLIX AaHHbIX,

4, MPUHLUMNBI, LENW 1 YCNOBWA OBPABOTKMU
NEPCOHA/IBHBIX JAHHBIX
4.1, NpuHLmMnbl 06paboTk NEPCoHaNbHbLIX AaHHbIX
O6paboTka nepcoHanbHbix AaHHbIX y OnepaTopa ocyLWecTBNAETCA Ha
OCHOBE CNeAyIoLMX NPUHLMIMOB!

—  3aKOHHOCTM W CNPaseaNuBON OCHOBI

— orpaHuyeHuAa  0BpaboTKM  NepcoHanbHbIX  AaHHbIX
AOCTUHEHMEM KOHKPETHbIX, 3apaHee OnpeaeneHHbIX W
3aKOHHbIX Lenei;

—  HefonyueHka  06paboTKM  NEpCoHanbHbIX  JaHHbIX,
HeCOBMECTUMOW C Lienamu cbopa NepcoHanbHbIX AaHHbIX,

—  HeJonyweHwa obbenuHeHWws 6a3 faHHbIX, COAEpMalLmxX
nepcoHanoHble OaHHble, obpaboTka KOTOPbIX
OCYULeCTBNAGTCA B LENAX, HECOBMECTHUMbIX MKy coBoM;

—  0B6paboTku TONLKO Tex NEepCOHa/bHbIX AaHHLIX, KOTOpblE
OTBEYAIOT Lenam ux obpaboTiu;

—  CDOTBETCTBMA cofepmaHuAa W obbvema obpabartbiBaembix
NEepPCoHa/bHbIX A3HHBIX 33ABAEHHBIM LENAM 0BpaboTHu;

—  HejonyuieHwa  o6paboTKM  NepcoHanbHbIX  AAHHbLIX,
M3BLITOMHBIX NO OTHOWEHWIO K 3aABAEHHBIM LENAM WX
0bpaboTiu;

—  obecneyeHns TOYHOCTH, AOCTATOMHOCTM WM aKTYaNbHOCTH
NepcoHanbHbiX AaHHbIX NO OTHOWEHWIO K Lenam 0BpaboTku
NepCoHanbHbIX AaHHbIX;

= YHWYTOMEHWA NMB0 0Be3/IMYUBAHUA NEPCOHANbHBIX AaHHbIX
no AOCTUIKEHMI Lieneit ux 0BpaboTiu unmn 8 cayyae yTparsl
HeoBXOAMMOCT B JOCTMMEHWM 3TWX  Lenel, npwu
HEBO3MOMHOCTK yCTpaHeHua Oneparopom AONYLIEHHbIX
HapylleHWit NepcoHanbHbIX AaHHbIX, ECAW  WHOE He
npeaycmoTpeHo dbesepansHbiM 3aKOHOM,

4.2, llenw 06paboTki nepcoHanbHbix faHHbIX
4.2.1, ObpaboTka  nepcoHasibHbIX — AaHHbIX
OCYWECTBARBTCA B LIENAX:

OnepaTtopom

—  OKa3aHWA TOCTMHWYHBIX yonyr B OTene Ha OCHOBaHWM
MyBaM4HOM OPepTbl Ha OKa3aHWEe TOCTUHMMHLIX YCayr
000 «KpasT», KOTOpaA pasmeLLeHa Ha oduUmManbHom caite
Onepatopa https://sadovaya.kravt-hotel.ru/ (aanee — Cair),
B COOTBETCTBUU C NPUCBOEHHON OTENIO KaTeropuw;

—  BpOHMPOBaHUA FOCTUHUYHbIX HOMEPODS;

—  3aKNIOYBHMA € CYBLEKTOM  NEepCcoHanbHbiX  AaHHbLIX
[lOrOBOPOB Ha OKa3aHWe FOCTUHMYHBIX YCYT, OKa3aHWe 3TUX
yenyr;

- odopmneHue TrpaAaHCKO-NPaBoBbIx OTHOLIEHMIA,

ByxranTepcKoro, HajoOroBOro y4era B COOTBETCTBUW C B3-
152;

—  OpraHW3auuA MapKeTHHIOBbLIX W/MAK PEKNIMHBIX SKLMIA W
WHbIX MEPONPUATHIA;

—  WCNONHEHWA ODA3ATENbCTB B  pamkax rpaKaaHCKo-
NpasoBblX AOrOBOPOS, B TOM YMCNE YEpe3 TPEeTbUX /WL
wu/vnmn Yepes Cai;

—  OKasaHwe MHbIX yenyT cyGberTam NepcoHanbHbIX AaHHbIX;

— npoggwkenwe ycnyr Onepatopa  Ha  pbiHKE  nyTem
OCYLLECTBABHMA NPAMBbIX KOHTaKTos cybbexkTamm

4, PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF
PERSONAL DATA
4.1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

- legality and fair basis;

—  restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;

—  preventing the processing of personal data incompatible
with the purposes of collecting of personal data;

— preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

— processing only such personal data that meet the
purposes of their processing;

— compliance of the content and volume of processed
personal data with the stated processing objectives;

— preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

— ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

— destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law,

4.2, Purposes of processing of personal data
4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

—  provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by "Kravt”
LLC, which s posted on the official website of the Operator
https://sadovaya.kravt-hotel.ru/ (hereinafter referred to
as the “Website”), in accordance with the category
assigned to the hotel;

—  booking of the hotel rooms;

— entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

—  entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

—  organization of marketing and / or advertising campaigns
and other events;

— fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;

—  provision of other services to subjects of personal data;

—  promotion of the Operator's services on the market by
making direct contacts with personal data subjects using




NEPCOHANbHbIX AaHHbLIX C NOMOLLLIO PasNWYHbLIX CPeacTB

ceAsn (no TenepOHHOW CBA3W, 3INEKTPOHHOM nouTe,
NOYTOBOW  pacChbiKe, B  COLManbHbLIX  CETAX B
MHOPMALIMOHHO-TENEKOMMYHIUKALIMOHHOM! cetu
«HTRpHETY U T. A.);

-  (GopmMuMpoBaHue SKCKNIO3MBHbIX NepcoHanbHbIX
NPeANoMeHVi, HaumcneHuit BannoB nNo  BOHyCHBIM
nporpammam;

= AR HanpasneHWA HOBOCTEM, NPOBOAWMMBIX aKUMAX W
cneuunantHbix npegnomednax (c cornacwa [octA Ha
nonydeHwe Takod  wHdopmaumu). Calt M dopma

PErUCTPALMOHHON KapTbl MpeayCMaTpuBaloT NonydeHue
cornacua OCTA Ha paccbinky HoBocTel, uHdopmaumn ob
AKLMAX ¥ CNEeunansHbix NpeNomeHnsAX;

— NpoBejeHWe ONpPoCoB W aHKeTMPOBaHWA B  LEnsx
yaydweHua Kadectsa obcnymueadua 8 Otene. [ocne
Bble3Aa MAK NpK Bbiesae focta u3 Otena, Otent moser
HanpasuTk MOCTIO NMCLMO WU aHKETY C NpocbBoi OTPasnTh
BnedaTnedHus o1 OTeNns M OUEHMTb KayecTBO OKazaHHbIX
YCNYr, 3aN0NAHEHWE TaKMX aHKET ABNAETCA MCKMOHMTENbHO
npasom locTa;

=  A/A Apyrux Lenel, [OCTUKEHWE KOTOPLIX HE 3anpelleHo
depepanbHbIM - 33KOHOABTENLCTBOM, MEMAYHAPOAHbIMK
Aorosopamu Poccuiickolt esepatun.

4.2.2, B UeNAX HAANEMALIEr0 UCNOAHEHWA cBoMX 0BA3aHHOCTEM, KaK
Onepatopa  nepcoHasibHblX  AaHHbix, Otens  oBpaBaTbisaer
CredylouMe  nepcoHanbHble  AaHHblie,  HeoBxoaumbie  AnA
HaAnemallero UCNoNHeHWA JOroBopHLIX 06A3aTenseTs:

=  NEepcoHafbHbie AaHHbIE GUIMYECKMX ML, COCTOALLMX B
AOTCBOPHbBIX,  MPamAaHCKO-MPABOBLIX  OTHOWEHWAX C
Otenem, noTpebuTtenei roCTMHWYHBLIX YCAYT, Y4aCTHWMKOB
NPoOrpammbl NOANBHOCTH M NPOUKX LM,

4.3. Ycnosma 06paboTkin nepcoHantHeix AaHHbIX
Onepatop npoussoaut 06paBioTky MNEPCOHANLHBIX A3HHLIX MPK
HaNWIUK XOTAH Bbl OHOTO 13 CNELYIOLLMX YCAOBUI:

— obpaboTka nepcoHanbHbIX AaHHbIX OCYLIECTBARETCA C
cornacuA cy6bekta NepcoHanbHbIX AaHHLIX Ha oBpaborky
ero  TMEepCoHaNbHbIX [aHHbIX, KOTOPOE MOMET ObiTh
NPenocTaBaeH0 OAHUM K3 cheayiouux cnocobos:

o ABMAACL nonb3oBaTenem Caita, locTb npegoctasnaer
Otento cBOW nepcoHasbHble AaHHbIE U AaeT nonHoe u BesycnosHoe
cornacue Ha ux obpabotry,

. ['OCTb MOMET NPeacCTaBAATL CBOW NEPCOHANbHLIE AaHHbIE W
cornacue Ha ux o6paboTky Npw 3aesae B OTesb,
. npu HenocpeacTBeHHom 3aesge [loctA B OTenb, OH

npenocrasnAeT OTento ceom nepcoHanbHble daHHbIE U A3eT NOAHOE 1
GesycnosHoe cornacve Ha Wx 06paboTky, B TOM uucne nyTem
NOANUCAHWA PETUCTPALMOHHOM KapTbl MOCTA,

. nony4eHwe  cornackua locta  Ha  obBpaborky  ero
NEPCOHANbHBIX AaHHbIX — HEeoBXOAMMOE YCNOBWE COBEPILIEHMA UM
EpoHnpoBaHuA. BpoHMpPOBaHWE HEBOSMOMHO W HE ByeT 3aBepleHo
6es nonyueHun cornacva locta Ha oBpaBoTHy ero NEepCoHantHbIX
A3HHbBIX;

— obpabotka nNepcoHanbHbIX AaHHbX Heobxoguma  ans
AOCTUIEHMA Lenel, NpeaycMOTPEHHBIX MEHKAYHADOAHEIM
forosopom Poccuiickoit ®eaepauuu WaKM 3akoHom, AR
OCYLECTBAEHNMA u BbINOAHEHWA BO3NOMEHHbIX
3aHOHOAATeNbCTBOM  Poccuiickol  depepauum  Ha
Onepatopa $yHKuMiA, NosHOMOUMEH W 0BA3aHHOCTEN;

— 0bpaboTka nNepcoHanbHbIX AaHHbx  Heobxopuma  ans
OCYLIECTBNEHNA NPaBOCYAMA, MCNONAHEHUA cyaeBHOro akTa,
akTa  Jpyroro oprada  WaM  AO/MKHOCTHOMO  Nuua,
NOANEMAWMX  WCNONHEHWIO B COOTBETCTBMM €

various means of communication (by telephone, e-mail,
mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

making of the exclusive personal offers, accrual of scores
for bonus programs;

for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news,
information about promotions and special offers;
conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the quality of the services. Filling out such
guestionnaires shall be exclusively the right of the Guest;
for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promotions,

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions;

processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

being a user of the Website, the Guest provides the Hotel

with his personal data and gives full and unconditional consent to
their processing,

the Guest may provide his personal data and consent to

their processing upon check-in at the Hotel,

directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

Obtaining the Guest's consent to the processing of his

personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall nat be completed without
obtaining the consent of the Guest to process their personal data;

the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation;

the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in




33KOHOAATENLCTBOM  POCCHIACKOIA
" MCNONHWTE/ILHOM NPOW3BOACTBE;

— obpaboTka nepcoHanbHbiXx AaHHLIX HeoBxoguma  AnA
WCNONHEHWA  AOroBopa, CTOPOHOM — KoToporo  anbo
Bbirogonprobperatenem unM NOpyYuTENem, No KOTOpPomMy
ABMAGTCA CYOBLEKT NEpCOHaNbHbIX AaHHLIX, 3 Takwke ANA
3aKNIOYEHWA  A0rOBOpa N0 WHWUMaTMBE  cybbexTa
NePCoHaNbHbIX [3HHbBIX byoer ABNATLCA
BbIFOAONPUOBPETATENEM MAW NOPYHUTENEM;

— obpaboTa nepcoHanbHblx AaHHLIX HEOBXoAMMA  AAA
OCYLLeCTBNEHWA NpaB W 3aKOHHBIX MHTEPECOB Onepartopa
WK TPETbMX WL, NMBo ANA AOCTMMKEHMA OBLIECTBEHHO
3HAUUMBIX LIENE NP YCAOBUU, YTO NPK 3TO HE HapyLWaloTcA
v c80B0/bl CyELEKTA NEPCOHANbHBIX AaHHBIX;

= otywecrtsnaetca 0bpaboTa nepcoHanbHbIX AaHHbIX, A0CTYN
HEOrpaHU4YEHHOrO KPyra /ML, K KOTOpbIM MpeaocTasneH
cyBbEKTOM MepPCoHaNsHbIX AaHHbIX MMBO No ero npockbe
(manee — oBuieaocTyNHbIE NepcoHantHbie AaHHbIe);

= ocyulectsnfetcA 06paboTKa  NepcoHasbHbIX  AAHHBIX,
nognexaumx — ony6nuKoBaHUI  WAKM  oBA3aTenbHomy
PACKPLITMIO B COOTBETCTBUAM C PeaepanbHbIM 3aKOHOM.

depepauum 06

4.4, CocTae nepcoHanbHbiX AaHHbIX.
441 B Orene obpabartsiBaioTcs  caeqyiolwme
NepcoHanbHelX AaHHbIX NOTREBUTENER rOCTMHMYHBIX YCyr:

KaTeropum

- Damunus, UmAa, OTYECTBO;

—  AApec no Mecty perucrpaumm;

—  KOHTaKTHbIM TenedoH;

—  AApec aNexTpoOHHOM NoYTHI;

—  [acnopTHble AaHHbIe (CEPUA, HOMEP NacnopTa, Kem u
KOTA@ BblfaH, rof POXMAEHWA, MECALL POKAEHUA, AaTa
POMAEHWA, MECTO POMACHWA, KOA NOAPA3AENEHWA, 3ApeC
perncrpaumm);

—  CeefleHus O rpamaaHcTee;

— CeepgeHuA o none;

—  [HaHHble BU3 W MUMpaLMOHHbIX KapT;

—  BuWA Ha MUTENLCTBO;

—  PaspelueHwe Ha BpEMEHHOE NPOKMBAHUE;

- [atel peructpauum 8 Otene.

4.4.2. B bonee pegiwnx cnyqasx OTeNs UMEET NPaBo cobupats:

= BUOMETPMYECKME AaHHbIE;
—  W30BpaxeHua, a TaKIKe BUABO- U aYAMO/aHHbIE, C MOMOLLBIO
BUAEOKAMED cuCTeMbl BE30MacHOCTM, YCTaHOBAEHHbLIX B

0OLECTBEHHLIX MECTaX, HaNpUmep, B BecTMBIONE U NOBEM
COrens.

4.4.3. [1aHHbIE O NUYHBIX NPEANOYTRHUAX.

Otenb  momer coBupaTb AAHHGLIE O NPEATNOMTEHMAX C  LIEABIO
YAYHWEHKMA KAHECTBA OKa3blBaemMbIX YCAYT, BKAKOYaA UHDOpMaLMIo 0B
wHTEpecax, oT3biBel 06 ycnyrax Otens, Gaarogaps KoTopsim OTenb
MOMET yNyullaTe WX, U onpefeneHHble OrpaHuYeHna, CBA3aHHbIe C
nuTaHuem unu  spoposeem, OTenk Takke MoweT cobupars
MHOOPMALMIO O NIMYHBIX NPEANOHTEHMAX, KOTOPaA MOMET BKIOYaTh
3HaYMMble Jatbl (TakMe Kak fAeHb POMAEHMA WAM TOAOBLIMHA
cBa/b0bl) 1 NI0GUMbIE 3aHATHA.

4.4.4. BuomeTpuyeckue NepcoHanbHbIe AaHHbIe

CBeleHWA,  KOTOpbIE  XapaKTepusyioT  GU3MONOrMYecKMe M
Buonorudeckne ocoBEHHOCTU Yenoseka, Ha OCHOBAHWM KOTOPBIX
MOMHO YCTaHOBWTbL €70 JIMYHOCTL (BMOMETPUYECKUE NepcoHankHbIe
AaHHble) moryT 06pabaTbiBatbcA ONEpaTopomM TOMBLKO NPW HAAWYMK
cornacua cybberTa NepCoHantHbIX AaHHBIX B NMCbMEHHOW dopme.
4.5. Bce nepcoManbHblie pAaHHble paBoTHWKkKM Otena nony4alor
HENoCpeACTBeHHO OT CybbeKTa NepcoHanbHbIX AaHHbIX — MocTa, MocTb
CAMOCTOATENILHO B NONHOM OBbEMe HEeceT OTBETCTBEHHOCTs 33

accordance with the legislation of the Russian Federation
on enforcement proceedings;

the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
a guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4, Composition of personal data.
4.4.1, The Hotel shall process the following categories of personal
data of consumers of hotel services:

First Name, Last Name, Patronymic;

Address at the place of registration;

Contact phone number;

E-mail address;

Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);
Information about citizenship;

Information about sex;

Visas and migration cards data;

Residence permit;

Temporary residence permit;

Dates of registration at the Hotel.

4.4.2. In less frequent cases, the Hotel shall have the right to obtain:

biometric data;

images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data,

The Hotel may obtain personal preference data in order to improve
the quality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates (such as birthdays or wedding anniversaries) and

hobbies.

4.4.4, Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data

in writing.

4.5. The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest, The Guest
shall be independently fully responsible for providing false personal
data, as well as personal data of other persons.




NPefloCTaBNeHWe HEAOCTOBEPHbIX, @ PABHO MYMKWX, MEPCOHANbHbLIX
[aHHBIX.

Ecnu locTb npeaocTasriser Kakme-nu6o MepcoHanbHblie faHHble O
ApYrux fuax Otenio uaum Mocraslwmkam yeayr Otena (Hanpumep, npu
BpoHnposanuM ana apyroro venoseka), [ocTb NoATBEPHAZET, YTO
MMEET Ha 3T0 NPaBo WM PaspewWwaerT WCNo/b30BaTb 3TM AaHHbLIE B
COOTBETCTBUM € HACTORLLEH MOAMTUKOM.

4.6. Nopaaok 06paboTKK NepcoHanbHeIX AaHHbLIX [ocTed

4.6.1. Obpabotka nepcoHabHbIX AaHHLIX [OCTE BEAETCA METOAOM
CMELIaHHOM obpaboTiu (HeasTOomaTWaMpoBaHHan abpaboTka,
asToOMaTW3KupoBaHHan oBpaboTka),

4.6.2. K oBpaborke nepcoHanbHbIX AaHHLIX [ocTel MOTYT MMETb
Aoctyn Tonbko pabotHukk OTens, AONYWEHHbIE K pabore ¢
NepcoHanbHLIMK AaHHbIMU [OCTElN,

4.6.3. NepcoHanbHble AaHHble [ocTel Ha BymaHbIx HoCUTENAX
XPaHATCA B CNeUWansHo OTBEAEHHOM NoMeLeHun OTens.

4.6.4. MNepcoHanbHble AaHHbIE [OCTEl B 31EKTPOHHOM BULE XpaHATcA
B /IOKANLHON KOMNBLIOTEPHON ceT OTenA, B INEKTPOHHLIX CHCTemax
Orena.

4.7. KOHPWAEHUMANBEHOCTL NEPCOHANbHBIX JAHHBIX

4.7.1. MNepcoHanbHble faHHbie ABAAIOTCA KOHGMAEHUMANBHOM W
OXPaHAEMON WHPOPMALIMEN B COOTBETCTBIM C 3aKOHOAATENLCTBOM.
4.7.2. Onepatop v 1HbIe NIMLE, NOAYYMBLIKE AGCTYN K NEPCOHanbHbIM
A3HHbIM,  06A3aHbLl  He packpbiBaTb TPETBAM JULEM W He
PacnpocTpaHATe NepcoHanbHele AaHHble 6e3 cornacua cybbekTa
MEPCOHANbHBIX  AaHHbIX, 33 WCKIOYEHWEM CAy4aes, Koraa 3to
HEOBXOAMMO B LiENAX NPEAYNPEMACHNA YIPO3bI HUIHM M 3/10pOBLID, A
TaKKe B CAY4anAX, YCTaHOBAGHHBIX GeaepanbHbIMKM 3aKOHAMM.

4.7.3. Tlo MOTMBMPOBAHHOMY 3anNpocy MEPCOHanbHbIE AaHHble 6e3
COrNacuA cyBbLeKTa NepCOHaNbHLIX AaHHbIX MOTYT BbiTh NepedaHbl:

— B cysebHble opraHbl B CBA3M C  OCYLIECTBAEHMEM
npaBocyans;

— B Opradbl rocyAapcreeHHoi Ge3onacHocTy;

= B Opradbl NpoKypaTypbl;

— B Opradbl nonAuumu;

— B CNeACTBEHHbIE OpraHbi;

— B MUIpaLMOHHYIO Chymby;

iy B UHbIe Opradbl B CNYJYanx, YCTaHOBNEHHbIX HOPMaTUBHbIMIA
NpasoBbIMK akTamu, 0BA3aTeNbHBIMM AR UCTIONHEHUA,

4.7.4. NepcoHansHble AaHHbIE MOryT nepedasath NP NOMOLLA
UHPOPMALIMCHHBIX CUCTEM € UCNONL3OBAHMEM nporpamm gna 38M.,
4.7.5. PaboTHMimM OTENA He OTBeYaloT Ha BONPOCHI, CBA3aHHbIE C
nepeaaqei NepcoHanbHoM AaHHbIX Mo TenedoHy unm dakcy.

4.7.6. [na pa3paBoTk1 1 OCYLLECTBNEHNA KOHKPETHbIX MEPONPUATHIA
no obecnevennio Be30NACHOCTM NEPCOHANbHLIX AAHHBIX npy ux
obpabotke B uWHPOpMaLMOHHOM cucTeme OTens  HasHaue
OTBETCTBEHHLIA COTPYAHMK,

4.7.7. Otent sefeT y4eT UL, UMEIOWUX AOCTYN K NEpPCoHaNbHLIM
AaHHbim, oBpabaTbiBaemsimM B MHOOPMaLWOHHOM cUCTeMme, KOTOPLIM
TaKol AOCTYN HEOBXOANM ANA BLINOAHEHUA CAYIKEBHBIX (TpyAoBLIX)
obAzaHHoCTE#,

4.7.8. Otenb He NpegoCTaBAAET NEPCOHa/LHLIE [AAHHbIE TPETBUAM
Smuam  Bes  cornacuA  cyBbeKTa  nepcoHanbHeIX  AaHHbIX, 3@
WCKNIOYEHUEM CyYaes, NPeaycmMOTREHHbIX 3aKOHOAATeNLCTBOM,
4.7.9. Bce nvua, nonyumsluMe AOCTYN K NEPCOHaNbHBIM JaHHbIM,
0DA3aHbI HE paCcKPbIBATL TPETBUM /MLAM W He pacnpocTpaHATh
nepcoHanbHble AaHHbie 6e3 cornacvA cyGbekTa NepcoHanbHbix
A2HHbIX, 8CIM MHOE He NPesyCMOTPEHO 3aKOHOAATEeNLCTBOM.

4.7.10. Nnua, UMEIOLME AOCTYN K NePCoHanbHLIM AaHHbIM locrew,
06A3aHbI COBMI0AATE PEMAM KOHOUABHUMANLHOCTH, OHWM AOMKHBI
BbiTb NpeAynpesaeHsl 0 HeoBX0AMMOCTV COBAIOAGHUA pemMMa
CEKpPEeTHOCTW. B  CBA3W € pPEXMMOM  KOHOMAEHLUMaNLHOCTW
uHbopmaLm nepcoHansHoro XapaxTepa AOMKHbBI
NpeaycmaTpUBaTLCA COOTBETCTBYIOUIME mepbl BesonacHoctv anA

If the Guest provides any Personal Data about other persons to the
Hotel or the providers of the services of the Hotel (for instance, in
case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1, The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel,

4.6.4. Personal data of the Guests in electronic form shall be stared
inthe local computer network of the Hotel, in the electronic systems
of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law.

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws,

4.7.3. Upon a reasoned request, personal data without the consent
of the subject of personal data can be transferred:

—  tothe judicial authorities according to the administration
of justice;

- tothe state security bodies;

—  tothe prosecutor's office;

—  tothe police;

—  tothe investigating authorities;

—  tothe migration service;

— toother bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer programs.

4,7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4.7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be provided to
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.




33UMTBI  A3HHBIX OT CAYYaMHOrO WM HECaHKLUMOHWPOBAHHOMO
YHUHTOMEHUA, OT CAY4alHOM yTpaThl, OT HECAHKLWOHWPOBAHHOrD
A0CTYNA K HAM, USMEHEHWA UNKM PACNPOCTPAHEHMA.

4.7.11. Bee mepbl KOHGUAEHUMaNsHOCT npu cbope, oBpaBoTke u
XpaHeHUW NepcoHasbHbIX AaHHBIX [OCTEN pacnpocTpaHAIoTCA Ha Bee
HOCUTENM  WHPOPMALMKM  Kak Ha  BymamHble, Tak W Ha
3BTOMAaTU3MPOBAHHbIE,

4712, Pexum HKOHQUABHUMANLHOCTM NEpCOHaNbHbIX AaHHbix
CHMMEETCA B CAyYaAX ODE3NWMYMBAHWA WAM  BHAIOYEHUA WX B
0BLeOCTYIHBIE MCTOUHWMKKM NEPCOHaNbHLIX ABHHLIX, ECIM MHOE He
onpeaeneHo 3akoHoM.

4.7.13. B cnyyae yTpaThl WAW pPasrialweHwA KOHOUAEHLMaNbHOM
WHPOPMaLK Onepatop HE HECET OTBETCTBEHHOCTb, €CAM AaHHaA
KoHdMAEHLMaNbHARA MHDOPMaLA:

— Crana nyBavuHbIM  AOCTOAHWEM A0 €8 yTpaThi  WMAM
pasrnaleHus,

— bBbina nonydeHa oT Tperbel CTOPOHbI A0 MOMEHTa ed
nosyveHua Onepatopom.

— bBblna pasrnalleHa c cornacua cyBbEKTa NeproHasibHbIX
AaHHBIX.

— bBbina pasrnaweHa Bsuay AeNCTBWIA TpETbMX AUL, He
CBA3aHHbIX ¢ Onepatopom.

4.8. Nopy4eHue 06paboTkk NepcoHanbHbIX AaHHbIX Opyromy auLy
Onepatop snpaee nopy4uTt 0B6paboTKY NEPCOHaNbHbIX JA3HHBIX
APYromy Auuy c cornacua cybbexTa NepcoHanbHbiX AaHHLIX, ecau
WHOE He NpefycMOTpeHO desiepanbHLIM 3aKOHOM, Ha OCHOBaHMM
JaKN0YIEMOTO € 3TUM IMLUOM foroBopa. JIMLO, OCyWwecTBAAioLLee
06paboTky NepcoHanbHbIX AAHHLIX NO  NOPYYEHWIO Oneparopa,
06A3aHO coBOAATE NPUHLMNBLE M NPaBUaa oBpaBoTKU NEPCOHANBHBIX
AHHBIX, NPeAYCMOTPEHHbIe $©3-152 1 HacToAWEM MoNUTUKOI.

4.9. OBWeAOCTYNHbBIE MCTOYHUKK NEePCOHaNbHbIX AaHHbLIX

4.9.1. B uenax nHdopmaumoHHoro obecneverns y Oneparopa moryT
C03A2BaTbCA OBLEAOCTYNHbIE UCTOMHWKIA NEPCOHA/BHBIX ABHHBIX
CYGHLEKTOB NEpCOHAanbHLIX AAHHLIX, B TOM YUCNE CrPABOMHUKM,
WYpHaibl  KAMEHTOB WM uWHble. B  0BWEAOCTYNHLIE WMCTOYHUKM
NEPCOHANbHBLIX  AAHHLIX € MWCbMEHHOrO  corfacuA  cybheKTa
NEPCOHa/bHLIX A3HHbIX MOrYT BKIIOYMTCA era Gamuaua, WMA,
OTEHECTBO, AaTa U MECTO POMACHWA, AOIMHOCTL, HOMEDA KOHTAKTHBIX
TenedoHoB, aAPEC 3NEKTPOHHOM NouThl, M WHble nepcoHancHbie
AaHHbIE, coobliaemble CyGLEeKTOM NepCoHanbHbIX A3HHbIX.

4.9.2. CBefeHnA 0 CyGBEKTE NepcoHanbHbIX AaHHbIX AONMHbI BbiTh B
noboe  BPeMA  UCKNIOYEHBI W3 OBLLEAOCTYMHLIX  MCTOUHMKOB
NEPCOHaNbHbIX AaHHbIX MO TpeboBaHu CyBbekTa NepcoHanbHbIX
A3HHbIX, YNOJHOMOYEHHOrO OpraHa no 3aluTe npaé cyBLeKToB
NERCOHANLHBIX AaHHbIX NGB0 NO pelleHnio cyaa.

4.10. O6paBoTKa NepCcoHaNbHbIX MAaHHLIX TPaAaH PoCCHICKORM
Penepalmn

B cootseTcTBuM co cTaTbel 2 PenepanbHOro 3akoHa oT 21 miona 2014
roga N 242-03 «O 8HECEHWUW W3MEHEeHWH B OTARNLHbIE
3aKOHOAATE IbHBIE aKThl Poccuiickol Megepaumm B YacTH YTOMHEHWA
nopaaka obpaboTku NepcoHanbHbIX AaHHbIX B MHOOPMALMOHHO-
TENEKOMMYHUKALMOHHbIX CETAX» Npi cHope NepcoHaNbHbIX AaHHbIX,
B TOM yucne nocpeacTBOM MHGOPMaLMOHHD-
TENEeKOMMYHUKALUMOHHO ceTw  "WHTepHet", Onepatop 06A3aH
0becneunTs 3anuch, CHCTEMAaTU3aUMIO, HAKOMJEHME, XpaHeHwe,
yTouHeHWe (oBHoBNEHWE, M3MEHEHME), U3BEYEHME NEPCOHAMbHbIX
[aHHbIX rpaaan Poccuitckolt deaepauuu © ucnonbiosaHuem 6Gas
AaHHbIX, HaXOAAWMXCA Ha TeppuTopuM Poccuickoid desepaliunm, 3a
MEKNIOYEHWEM CryYaes:

— obpabotka nepcoHanbHbIX AaHHLIX HEOBXOAMME  A4A
AOCTUHEHMA LeNed, NpesycMOTPEHHBIX MEXAYHAPOAHbIM
AoroBopom PoccuidcKod Defepauymd MNM 3akoHom, Ana

4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.

4.7.12. The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law.

4.7.13. In the event of loss or disclosure of confidential information,
the Operator shall not responsible if such confidential information:

—  Became public domain before its loss or disclosure.

—  Was received from a third party prior to its receipt by the
Operator,

—  Was disclosed with the consent of the subject of personal
data,

— Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered Into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9. Public sources of personal data

4.9.1. For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patronymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of personal
data.

4.9.2. Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the request of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision.

4.10., Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ "On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

—  the processing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and




OCYLECTBNGHMA (7 BbIMNONHEHWA BO3NOMEHHbIX
3aKOHOAATENLCTBOM Poccuickom Penepalimm Ha
onepatopa GpyHKLWH, NOAHOMO4YMM 1 0BA3aHHOCTEN;

— obpabotka nepcoHambHBIX AaHHLIX HeoBxoauma AR
OCYLLEeCTBABHUA NpaBoCyaAna, HCnonHeHua cyaebHoro akTa,

aKTa  Apyroro opraHa WAM  AOMKHOCTHOTO  AdUE,
noANemalmx  UCNONHEHWIO B8 COCTBETCTBMA €
3a8K0HOAATENLCTBOM Poccuickom Pepepaliym 0b

UCMONHWUTE/IBHOM NPOW3BOACTBE (danee — WCNoAHeHue
cynebHoro akra);

— obpaboTKka nepcoHanbHbIX  AaHHLIX
WCNOAHEHWUA  NOAHOMOYMIA
WUCNONHUTENBHOW  BNACTHW,
BHeDIOMKEeTHbIX  HOHAO0B,

Heobxoauma
denepancHbix  opraHos
OpPraHo8  roCYAapCTBEHHbIX
MCNONHWUTENBHLIX — OpraHoB
rocyfapcteeHHOW  Baact  cyBbekTos  Poccuiickoi
degepaunm, OpraHoB MECTHOTO  CamOynpas/eHWA W
GYHKUMI OpraHUsaLmMi, y4acTByioOUWX B NPeAOCTaBAeHH
COOTBETCTBEHHO OCYA3PCTBEHHLIX W MYHULIMNANLHbIX
YCAyr, NpeaycMoTpeHHblx ®esepancHeiM 3aKoHoM oT 27
wona 2010 roga N 210-03 «O6 opradHusaumm
NPeAoCTaBNeHUA TOCYAAPCTBEHHBIX M MYHUUMNANbHbIX
yenyrs, BKAKOYAA PErucTpaumio cybbekta nepcoHanbHbix
AdHHbIX  Ha eAMHOM  nopTane rocyAapcTBeHHbIX W
MYHUUMNANBHLIX YCAYT W (MAK) PEerroHanbHbIX nopTanax
TOCYABPCTBEHHBIX M MYHWULMNANbHBIX YCIYT;

— o6paboTka nepcoHansHbIX AaHHbIX HeoBxoauma  ans
OCYLLeCTBACHWA npodeccroHanbHon NeATeNbHOCTH
KYPHANMCTE M (WK) 33KOHHOM AEATEABHOCTM CpeacTsa
MaCCOBOM MHPOPMALMK MBO Hay4HOM, NUTEPaTYRHOM WK
WHOM TBOPYECKOM [EATENbHOCTM NPW YCAOBMM, YTO Npw
3TOM HE HapyllaloTca npasBa W 33KOHHbIE WHTepechl
CyBbeKTa NePCOHaNLHBIX AaHHbIX.

Aana

4.11. TpaHCrpaHWyHaA nepeaada NePCOHaNbHbIX AaHHbIX

4.11.1. Onepatop ofa3aH yBeauTbCA B TOM, 4YTO WHOCTPaHHLIM
rocyAapcTeom, Ha  TEPPUTOPMIO  KOTOPOrO  Npeanonaraercs
OCYWECTBAATL NEpeaady NepcoHaibHbIX AaHHbLIX, oBecnevMsaeTcs
3/eKBaTHAA 3alumTa Npas cyObeKToB NepcoHanbHblX AaHHbIX, A0
Hauana oCyLLecTBACHWA TAKON Nepesaqn,

4.11.2. TpaHcrpaHu4yHaa nepefaya nNepcoHanbHbIX AaHHbLIX  Ha
TEPPUTOPUM  MHOCTPAHHbLIX  rOCYAapcTs, He oBecneuynsaiouimx
2/1eKBATHON 3aLWThI NPaB CYGHEKTOB NEPCOHANBHbIX JaHHbIX, MOMET
OCYWECTBAATHCA B CAYHAAX:

—  HanWuWA  cornacus B NUCbMEHHOW dopme cybbekta
MepCoHaNbHbLIX AaHHbIX Ha TPAHCrPaHWYHYIO Nepeaavyy ero
MepCoHaNbHbLIX A3HHBIX;

—  WCNONHEHWA [0roBOpa, CTOPOHOM KOTOPOro AB/AETCA
cyBLEKT NEPCOHANBHbIX AaHHbIX.

4.11.3. Orepatop OCYWECTBAAET TPAHCIPaHM4HYl0 nepeaady
NEPCOHaNbHBIX AaHHbIX 8 A1060e WHOCTPaHHOE rocYAapcTso, Ha
TEPPWTOPWUM KOTOPbIX OCYLLECTBAAETCA TPAHCIPaHWYHAA nepegada
NepcoHaneHelX AaHHbIX, NO 3anpocy JswMua, obpaTuBlIErocA 3a
npegocrasneHnem yenyr B Otens (cyGbekTa nepcoHansHbIX AaHHbIX).
4.12. CneumanbHbie KaTeropumn nepeoHanbHbiX AaHHbix

Obpa6orka OnepaTopom CNEUManbHbIX KaTeropuii NepcoHabHbIX
ANaHHbIX, KaCaloWMXCA PacoBOi, HaUMOHANbHOM NPUHALNEMHOCTM,
NOJMTUYECKMX  B3INALAOB,  PEAMIMOZHBIX WA GUNOCODCKUX
yOBMAEHWI, COCTOAHWA  300POBbA, WHTUMHOW  KM3HW, He
AONYCKaeTCA, KpOMe C/YHaes, YCTaHOBAEHHbIX 3aKOHOAATENLCTBOM.

4.13. CoupancHsle cetu

4.13.1. MNepenaya fAaHHbIX BX0Aa Ha CalT Ha CoUManbHble CaiTbl
TPETBMX /ML, WNM  Takue couManbHble cetw, wak Vkontakte,
Odnoklassniki, TpeByeT corsiacun cy6beKTa nepcoHanbHbIX AaHHbIX, B

implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;

the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

processing of personal data is necessary for the execution
of the powers of federal executive bodies, bodies of state
non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ “On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or} regional
portals of state and municipal services;

processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adequate protection of the rights
of subjects of personal data can be carried out in the following cases:

written consent of the subject of personal data for the
cross-border transfer of their personal data;

execution of a contract to which the subject of personal
data is a party.

4.11.3. The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4.12. Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks




cnyvae HaiuumA Ha CalTe nnarvHa COUManbHOW CeTH, MHTepHer-
bpaysep cybbeKTa NepcoHaNbHbIX AaHHbIX aBTOMATUHECKIA CBAMKETCA C
CEpBepoM counanbHOM ceTh. Takum oBpa3som, coumanbHas CeTh
NOYYAT MHGOPMELMIO O TOM, YTO Bpaysep cybbeKTa nepcoHanbHbIX
AaHHLIX 3anpallnBan COOTBETCTBYIOWYIO CTpaHuuy Ha Caltte, gawme
ecnv Yy cyfbekta NepcoHanbHbiX  MaHHbX  HeT npoduna B
COOTBETCTBYIOWEN COUMAaNnbHOW CeTW WAW OH (akTYecku He
B3aMMOAEICTBOBAN C NNAarMHOM, HanpWMep, HEe Hawan KHonky
«Hpasurtcan. Ecnu  cyBbeKT nepcoHansbHbiX  [AaHHbIX  ABNAETCA
No/b30BaTENEM COLMANLHOM CETW 1 BOLIE/ B CBOIO YYETHYIO 3aniuch,
COLMANbHAA CeTb MOMET aBTOMATMYECKWM 3aMNOMHMTb  YYeTHbIe
AaHHbie. Ecu cyBbeKT nepcoHanbHbiX AaHHbLIX MCNONL30BaA NAATMHBI,
HAaNPUMED, HaMWMaeTe Ha KHONKY «HpasuTCA», COOTBETCTAYIOWAA
WHOOPMALIMA OTNPABAAETCA HAMPAMYIO B COUMENBHYIO CETh M
coxpaHAeTCA Tam. Mo Takomy e NpWHUMNY paboTaloT naaruHbl
«Onybnnkosatey», «Mogenutsear U «PacckasaTe Apy3bAM» Ha caliTax,
OTenb He MOMET NoBAWATL Ha xapaktep v obbem uHbOpmauwm,
Kotopaa 6ydeT nepefiaHa B COLMANbHYIO CETb, @ TaKwe Ha ee
nocneayioulee Mcno/ib3oBaHue.

4,14, Wcnonb3osaHWe MepcoHanbHbIX A3HHbIX AR PEKNaMbl W
MapPKeTUHIOBbIX UCCNBA0BAHWA

4.14.1. CybbekrT nepcoHasbHbiX JaHHbix npegoctasnaer Orenio
COrnacue Ha ocyLecTsneHue peknamHo-MHGopMaUUoHHOM pacchinki
O CKWAKEX, aKLMAX, HOBbIX NPEaNOMEHMAX W T.A. C NOMOLLBIO
pasnuyHbIX CPeACTB CBA3M, BKIIOYARA, HO, HE OrpaHW4MBEACH: NOYTOBAA
PACCbIIKA, NeKTPOHHAA NOYTa, TENEPOH, CETb MHTEPHET, CoupanbHbie
CeTH U T.4, NepuoAnHHOCTE TakMX paccLiNoKk onpegensetca OTesem Ha
ero YCMOTpeHWe B OHOCTOPOHHEM NOPAAKE.

4.14.2. ToCTb BNpaBe OTKA3aThCA OT NOJYYEHWA PERNAMHON U ApYrok
uHdopmaLi Bes o6bACHEHWA NPUYMH OTHa3a. Mpwu 3Tom, ecnu MocTs
HE WEN3eT N0NY4aTh YKa3aHHbIE PACCINKK, OH A0/KER OTNWCATLCA OT
PACCHINKA C NOMOLLBIO GYHKLMK «OTNUCATLCA OT PacChNKM», NPoRAR
N0 CCbUIKE, COAEPHKALUEMCA B MUCHEME C PaCChLIKOM.

4143, CepsucHble coobuerun, wHdopmUpyiowme [octa o
bpoHupoBaHuK yonyr WM 3Tanax 06paBoTKM ero 3anpocoB, HOCAT
UCKAIOMUTENbHO MHPOPMaLMOHHEIA XapaKkTep 0 NOPsAAKe UCNONHEHKA
3aNpoca, He ABAAIOTCA PEKNBMHOM PAcChiIKOW, OTNPaBARIOTCA
dBTOMATUHECKM U HE MOTYT BbiTh OTKNOHEHLI [OCTEM,

5. OBA3AHHOCTU ONEPATOPA
5.1. Otens kak Onepartop obA3aH:

5.1.1. Ocyuectenatb 0BpaboTy nepcoHanbHbIX AaHHbIX [ocTed
MCKIOUMTENBHO B LIE/IAX OKA3aHWA 3aKOHHbIX yeayr MocTaAM,

5.1.2. Mony4aTe NepcoHanbHblie faHHbie [OCTA HENOCPEeACTBEHHO Y
Hero camoro. Ecam nepcoHantHbie faHHble FoCTA BO3MOKHO NONYYMTE
TONBKO Y TPETbEH CTOPOHLI, TO MOCTb Aomked BoiTh yeenomnen ob
3TOM 32paHee W OT Hero AoNwHO GbiTb NOJYYEHO NWCbMEHHOE
cornacue. PabotHukm OTenA A0MKHbI COOBWMTE TOCTAM O Liensx,
NPEANONAraembIX UCTOYHMKAX M cnocobax nony4eHus NepcoHansHbIX
AaHHBIX, @ TaKkKe O xapakTepe nOoANEHAWMX  NONYYEHWUID
MEepPCOHANbHbIX  AaHHLIX W NOCNefcTBMAX OTKasa [ocTA  Aath
NUCbMEHHOE CorNacke Ha WX nonydeHue,

5.1.3. He nony4ath v He obpabaTbiBaTh NEPCOHankbHbIe AaHHbLIe [ocTA
O Ero pacosol, HaUWOHANBHOM MPMHAANEKHOCTH, NOAUTHHECKUX
B3rNAAEX, PENUTUO3HBIX MAK PUNOCOPCKMX YBEMAEHWAX, COCTOAHMK
3/10P0BbA,  WMHTUMHOW  MM3HM, 33  MWCKAIOYEHMEM  CAy4aes,
NPeayCMOTPEHHbLIX 3aKOHOM.

5.1.4. MNpepgocTasnaTth AOCTYN K CBOMM NERCOHANLHBIM AaHHbIM [OcTIO
MWW Ero 3aKOHHOMY npeacTasuTento npu obpaweHun nubo npwu
NoNy4eHWA 3anpoca, coAepHalllero HOMep OCHOBHOTO ACKYMEHTa,
YAOCTOBEPAIOLLEro  AMYHOCTE  [OCTA  WMAM  ero  3aKOHHOro
NPEACTaBUTENA, CBEAEHWA O OATE BblAauM YKA3aHHOro LOKYMEHTA U
BblA@BLUIEM €ro opraHe W cOBCTBeHHOPYYHYIO NoANKCh TOCTA WK ero

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a
social network plug-in on the Website, the Internet browser of the
subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social network can
automatically remember the account data. If a subject of personal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there, The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mallings is determined
by the Hotel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does not want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest.

5. OBLIGATIONS OF THE OPERATOR
5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest's personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
obtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest's refusal to
provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of the Guest about
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law.

5.1.4. Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such




33KOHHOTO MpeACTasuTeNA. 3anpoc MoseT BbiTb HanpasneH 8
INEKTPOHHOM hOpME U NOANUCAH BAEKTPOHHOM LUGPOBON NOANNUCHIO
8 COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuidckoi Depepaliuu,
CeedeHWA O HaNWYMKW NEpCcoHanbHbIX  AaHHbIX AO/MKHLI  BbiTh
npefocTaenedsl [OCTIO B AOCTYNHOM GOPME W B HUX HE A0MKHBI
COAEPATLCA NEPCOHanbHble faHHble, OTHOCALLMECA K APYrvm
cyBbeKTam nepcoHanbHbIX AaHHbIX.

5.1.5. OrpaHw4mMeath npaso MOCTA Ha AOCTYN K CBOWM NEepCOHanbHbIM
AaHHbIM, eCu:

- 0BpaboTka nepcoHanbHbIX  AaHHbIX, B TOM  4dcne
NEPCOHaNbHbIX AaHHbLIX, NOAYHEHHBIX B PE3yNLTATE ONepaTuBHO-
PO3bICKHOW,  KOHTPPa3sBeAblBaTeNbHOW W passenbiBaTesnbHOM
AEATENBHOCTY, OCYWECTBNAGTCA B Lenax OBOpOHbl  CTpaHsbl,
BesonacHocTh rocyAapeTBa W OXpaHbl NPaBoNoPAAKa;

- obpaboTka nepcoHanbHbIX  AAaHHLIX  OCYUECTBNAETCA
OpraHamu, OCYLLEeCTBUBLUMMMK 3aAepiKaHue cyBbekTa neproHanbHbix
AaHHBIX N0 NOAO3PEHUI0 B COBEPIIEHWM NPECTYNAeHWA nwWbo
NPeALABMBWMMU CYGBEKTY NEpCoHaNbHLIX OaHHLIX 0BBMHEHME NO
YrONOBHOMY Aeny, MMBO NpUMEeHMBLUMMK K CYBBLEKTY NepCoHanbHbIX
A3HHBIX  Mepy npecedeHus A0 nNpeabABneHWA oBBUHEHWRs, 3a
UCKNIOYEHMEM  NPEAYCMOTPEHHbLIX  YTONIOBHO-NPOLECCYa/bHbIM
3aKoHOoAaTeNbcTBOM  Poccuickoi  degepauuu  Ciydaes,  ecau
AONYCKIETCA O3HAKOMNEHME MNOAO3PEBAEMOr0 WM OBBUHAEMOrO C
TaKUMKU NEPCOHANBHBIMK AaHHBIMMK;

- NpefocTasneHne  NepcoHafbHbIX  AAHHBIX  Hapylwaet
KOHCTUTYLIMOHHbIE NPaBa 1 CBOBOABI APYTMX NWLL,

5.1.6. ObecneynTh xpaHeHWe W 3aLUMTY NEPCOHaNbHbIX AaHHbIX [OCTA
OT HEMPAaBOMEPHOrD WX UCNOMBLI0BAHWA MW YTPATHI.

5.1.7. B cny4ae BbIABNEHWA HEAOCTOBEPHbIX NEPCOHANbHbBIX AaHHBLIX
WAM HenpaBoMepHbIX JEMCTBUIA C HUMK onepaTopa Npw 0BpalleHmnK
WK No 3anpocy cybbekTa NepcoHanbHbiX ABHHLIX WK €ro 3aKOHHOro
npeacTasuTena AWB0 YNOAHOMOYEHHOrO OpraHa No 3awwTe Npas
CyObeKTOB nepcoHanbHbIX AaHHbIX onepatop obasaH OCyWecTewTb
6/OKApOBaHME  NEPCOHaNbHbLIX  AaHHbIX,  OTHOCAWMXCA K
COOTBETCTRYIOWEMY CYDbLEKTY MEepcoHasbHbIX AaHHBIX, C MOMEHTa
TaKoro oOpalleHnA MAW NONYYEeHWA TEKOro 3anpoca Ha nepyog
NPOBEPKK.

5.18. B cnydae noateepwAeHMA  (aKTa  HEAOCTOBEPHOCTH
NEPCOHaNbHbLIX AaHHbIX ONepaTtop Ha OCHOBAHWKM JOKYMEHTOB,
NPeacTasNeHHbIX CyGbLEeKTOM NEPCOHaNbHLIX AaHHLIX WK ero
3aKOHHbIM npeacTasuTenem nmbo YNOAHOMO4YEHHbBIM OpraHom no
33liMTe npas  CcyBLEKTOB NEepCoHaibHbIX AaHHLIX, WAKM  WHbIX
HEODXOAMMBIX AOKYMEHTOB 0BA3aH YTOYHUTE NEPCOHaNbHbIE AaHHbIE
W CHATb WX BNOKMPOBaHMeE,

519. B cny4ae BLIABNEHWA HENPAaBOMEPHbIX AEMCTBMA ¢
NepcoHankHLIMKM AaHHBIMI ONEPATOP B CPOK, HE NPEBbIWAloWMIA Tpex
paboynx AHeW © Aatel TAKOTO BLIABNEHWs, 0BA3aH YCTPaHWTh
fonylleHHble HapylweHwua, B ciy4ae HEBO3MOMKHOCTM YCTPaHeHWA
AONyLEHHbIX HapyleHWiA onepaTop B CPOK, HE NPeBbILLaoLULIMA Tpex
paboumx AHEA C AaThl BLIAB/IEHMA HENPaBOMEPHOCTM AEMCTBMA C
NEepPCOHaNbHBIMK - AaHHLIMKW, O0BR33H YHUYTOMWTL NEpPCoHanbHbe
AaHHble, OB ycTpaHeHWM JONYWEHHbIX HapyweHuid wm  ob
YHUYTOMEHMW NepPCoHanbHbIX AaHHLIX ONepatop obasaH YBeAOMUTL
cybbeKTa nepcoHanbHbIx AaHHbIX UM €0 3aKOHHOTO NpeacTaBuTens,
a B cayyae, ecn obpalleHwe wau 3anpoc Bbiik HanpasaeHb!
YNOJHOMOYEHHbIM ~ OpraHom  no  3awwTe npae  cyGwexTos
NepCoHanbHbiX AaHHbIX, TAKIKE YKa3aHHbIA opraH.

6. MPABA CYBBLEKTA NEPCOHANbHbIX JAHHbBIX

6.1. Cornacve cyBbekta NepcoHanbHLIX AaHHbIX Ha obpaboTiy ero
NepCoHanbHbIX AaHHbIX

document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sent in
electronic form and signed with an electronic digital signature in
accordance with the legislation of the Russian Federation.
Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data,

5.1.5. Restrict the Guest’s right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

- the processing of personal data is carried out by the bodies
that detained the subject of personal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

= the provision of personal data breaches the constitutional
rights and freedoms of other persons.

5.1.6. Ensure the storage and protection of the Guest's personal
data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three working days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well,




CyBbeKT nepcoHanbHbiX — AaHHbIX — MPUHUMAET  pelleHue o
NPeSoCTaseHn ero NEPCoHanbHbIX AaHHbIX U AET COrnacke Ha ux
obpabotky ceoboaHo, CBOR BONet U B CBOEM WHTepece. Cornacue Ha
006paboTky nepcoHanbHbiX AaHHbIX MOMET BbiTe AaHO CyGLEKTOM
NepcoHabHbIX  AaHHLIX WAM  ero npeacraswrenem B8 Nio6oi
No3BONAIOWEN NoATBEPANTL GAKT ero NosyHeHus Gopme, ecn uHoe
He YCTaHOBAEHO (eAepanbHbiM 3aKoHOM.

6.2, MNpasa cybbekTa nepcoHanbHbiX AaHHbIX

6.2.1. CornacHo cr.14 ©3-152, cyBbekT nepcoHansHbIX AaHHbLIX MMeeT
npaso Ha nonyvyeHwe y Onepatopa WHPOPMaLMM, Kacaloweica
06paboTkv ero nepcoHanbHbIX AaHHBIX, €CAM TaKoe npaso He
OrpaHn4yeHO B COOTBETCTBMM C defepansHbimK 3akaHamM, CyBbekT
nepcoHanbHLIX AaHHbIX Bripase Tpe6Gosath oT Onepatopa YTouHEHWA
Ero NepcoHanbHbIX OaHHbIX, MX 5.HOHI-‘Ep0BBHHF| W YHUYTOMEHMA B
Cnyy4ae, ecnM nepcoHanbHbie AadHbIE ABAAIOTCA HENoOAHbIMK,
YCTapeBIMMY, HETOYHbIMKM, HE3aKOHHO NONYYEHHLIMK WKW He
ABNAIOTCA HEOBXOAMMbIMK ANA 339BNEHHOR Lenu o6paboTiy, 8 ToM
Hucne, nytem Hanpasnedua Oneparopy COOTBETCTBYIOLLEro 3anpoca,

a Talme NpuHUMaTL NPeaycMoTpPeHHbLIE 3aKOHOM Mepbl Mo 3alluTe
CBOWX Npas.

6.2.2. OBpaBoTKa NepCoHanbHblX AaHHBIX B LE@NAX NPOABHMEHWA
TOBapoB, paboT, ycnyr Ha pPbiHKE MNYTEM OCYILECTBABHMA NPAMBIX
KOHTBKTOB ¢ CYOBLEKTOM NEpPCOHaNbHbIX AaHHbIX (MOTEHLMaNbHEIM
notpeburenem) c NoOMoLLBLIO CPEACTB CBAIM, AOMNYCKAETCA TOBKO N P
YCNOBUWM NpefBapWTENbHOMO COrnacuA CybbekTa nepcoHanbHbiX
ZarHbIX. OnepaTtop 06a3aH HEMEANEHHO NPEKPATATL NO TpeBoBaHMIO
cyBbeKTa NepcoHanbHbIX [AaHHLIX 0BpaboTKy ero NepcoHanbHbIX
ABHHBIX 8 BbIlWEYKA3aHHbIX LIEAAX.

6.2.3. 3anpeliaeTcA MPUHATHE Ha OCHOBAHWM WCKOYUTENLHO
ABTOMATU3UPOBAHHOW 0BPaboTKM NEpPCoHANLHBIX AaHHbIX PelleHi,
NOPOMAAIOWMK IOPUIMYECKME NOCACACTBMA B OTHOLWEHUM CyObeKTa
NepCoHanbHbiX AaHHbIX WAK WHBIM 0Dpa3om 3aTparuBalolmx ero
npasa W 3aKOHHbIE WHTEPEeChl, 32 WCKMIOYEHWEM  C/Iy4aes,
NPeAyCMOTPEHHbIX $eaepanbHbIMK 3aKOHaMK, WKW NPW HaNUYUK
COrNacuA B NUChMEHHOW Gopme CyEbeKTa nepcoHanbHbix AaHHbIX,

6.2.4. Ecnv cy6bexT nepcoHanbHbiX AaHHLIX cymTaer, 4to Oneparop
ocyulecTenaer 06paboTky ero NepcoHasbHbIX AaHHbIX C HapyLeHuem
TpebosaHunit ®3-152 uan wWHeim ofpazom Hapywaet ero npasa M
cBoBoabl, CYBLEKT NepcoHanbHbiX AaHHbIX Bnpase 06anosate
AeicTBurA unu GesgeicTeme Onepartopa B YNONHOMOUYEHHbIM OpraH no
3alMTe Npas CyOLEKTOB NEPCOHaNbHLIX A3HHLIX WKW B cyaebHom
nopaaxe.

6.2.5. CyGbeKT nepcoHanbHbIX AaHHbIX UMEET NPaBo Ha 3allMTy CBOMX
Npas W 3aKOHHbIX MHTEPECOS, B TOM YMCAE HA BO3MELLEHWUE YBBITKOB 1
(MaK) KOMNEHCALMIO MOPaNbHOro Bpeaa.

7. CPOK XPAHEHWA MEPCOHA/bHbIX JAHHbIX

7.1. OTent ocyuecTBAAET XpaHEHME NepCoHabHbIX AaHHbIx focTel no
TeXx Mop, noka 3ato TpebyeTcA ANA  BLINOAHEHMA AEWCTBMIA,
NPefyCMOTPEHHbIX AaHHON MTOUTUKOM, B TEUEHUE WHbIX 3aABNEHHbIX
CpoKoB nnm CPOKOB, pa3pelleHHbIX AENCTBYIOLMM
3aKoHoAaTenbeTBoM. OTENb MMEeT Npaso XPaHWTk NEpCoHafbHble
AaHHbIe [0CTel, ecnm 3T0 0BBEKTUBHO HEOBXOAMMO ANA MCNONHEHWA
Kakux-nbo opuanyeckux obssatenscrs, TpeboBaHMi KOHTPOALHO-
Ha30PHbIX OPraHoB, YPeryiMpoBaHUA pasHornacuit uam cyaebHbix
WCKOB, 3 TaKe ecnu 3To TPEBYETCA B MHLIX LENAX ANA BbINOAHEHUA
A@HHOW  TIONMTWMKM,  NPEAOTBPAaLLEHMA  MOILEHHMYECTBA W
anoynotpebneHui,

7.2, Tlpu onpegeneHuy COOTBETCTBYIOWErO CPOKa XpaHeHus
NepCoHanbHLIX AaHHbIX FocTei, OTent yuuThiBaeT obbem, XapakTep u
CTENEHb KOHOMAEHLMANbHOCTH NepPCoHantHbIX JaHHBIX,
NOTEHUMANbHLIA  pPMCK B CAYYAE  HECAHKLMOHWPOBAHHOTO

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA

6.1. Consent of the subject of personal data to the processing of
their personal data

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right to receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws. The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
waorks, services on the market by making direct contacts with the
subject of personal data {potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data. The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
consequences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedoms,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and (or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it Is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the




UCNONB30BAHWA WK Pa3srNalleHnn AaHHbIX, UeAu obpaboTu aTux
NEPCOHANbHLIX AaHHbIX, 38 TaKMe BO3MOMHOCTM [OCTUMEHWA 3TUX
uened Apyrimmu  cnocoBamn M TpeBoBaHWA  AelcTBylowWwero
38KOHOMAATENLETRA,

8. OBECTIEYEHWE BE3OMACHOCTM NEPCOHA/IbHbIX JAHHbBIX

8.1. bBesonacHoCTk MEPCOHaNbHbIX AaHHbLIX, OBpabaTbiBaembix
OnepaTopom, obecrneymBaeTca peanusaumen npasoBbIX,
OpraHMsaluMOHHBIX W TEXHUYECKUX MEp, HeobXoaumbiX  AnA
obecnedenvn TpeBosaHWiA  deaepanbHOro  3aKOHOAATENbCTBA B
06AACTM 3aWMUTLI NEPCOHANBHBIX AaHHbIX,

8.2. [na npenoTBpalleHKMA HECAHKLMOHMPOBAHHOMO AOCTYNa K
NEPCOHaNbHbiM - AaHHbiM B OTene NPUMEHRIOTCA  Caeayiolme
OpraHM3auMoHHO-TEXHUYECKNE MEpbI:

- HagHa4yeHWe JOMKHOCTHLIX /AL, OTBETCTBEHHbIX 32
OpraHu3aumio obpaboTiK U 3aLUMTLI NEPCOHANBHBIX JAHHbBIX,

- OrpaHM4eHuWe cocTasa AuLl, AONylleHHblx K obpaboTke
NepcoHansHbIX AaHHbIX;

= 03HaKoMNeHWe cybbexToB ¢ TpeboBaHWaMKM GeaepanbHoro
33KOHOAATENBCTBE M HOPMAaTMBHBLIX [OKyMeHToB Onepatopa no
obpaboTke W 3alMTE NEPCOHANbHBIX ABHHBIX, COAEPIKALMX
MHGOPMALMIO C NEPCOHANbHLIMMK AaHHbBIMM;

= onpegeneHue yrpo3 6e3onNacHOCTU NEPCoHaNbHbLIX AaHHbLIX
npu 1x 06paboTke, POPMUDOBAHME Ha WX OCHOBE MoAEnel yrpos;

= pa3paboTka Ha OCHOBE MOAENM YIrPO3 CUCTEMbI 3aLUUTI
NepcoHaneHbIX AaHHbIX;

- NPOBEPKE rOTOBHOCTU W 3QHEKTUBHOCTH WCNONL3OBAHMWA
CPeACTB 3almThl MHDOPMAaLIMK;

= pasrpaHuyeHue AocTtyna nonb3osarensi K
MHHOPMALMOHHBLIM  pecypcam M MporpammHO-anmnapaTHbIM
cpencream obpaboTkM MHbOpMaLMK;

= percTpaukA M y4eT  AelcTBMi  nonb3osatenelt
MHGOPMBUMOHHBIX CUCTEM NEPCOHaNbHbIX AaHHbIX;

- UCNONb30BAHWE  aHTMBMPYCHbLIX CPEACTE W CPeacTs
BOCCTaHOBJIBHMA CMCTEMbBI 3aLATHI NEPCOHa/bHbIX AaHHbBIX;

= UCNOMb30BAHME  CMCTEMbI  MapoNel,  YCTaHOBAEHHbIX
CUCTEMHBIM 3AMWUHUCTPATOPOM;

= NpUMEHeHME 8  HeoDBXOAUMbLIX  Cly4aax  cpeacTs
MEMCETEBOIO 3KPaHUPOBAHKMA, OBHAPYHEHWUS BTOPMEHWM, aHanumaa
3AWMILEHHOCTM 1 CPeACcTB  KpUNTOrpaduueckor  3alwThbl
HWHbOpMaLMK;

- opraHu3auua NponyckHOro pexmMma Ha Tepputopuio Otens,
OXpaHbl MOMEWEHMA C© TeXHWYECKMMW cpeactsamu  0BpaboTku
NEPCOHANLHbIX AaHHbBIX,

- [OKYMEHTBI, COZlepXallpe NepcoHanbHble gaHHble MocTel,
XPaHATCA B CNeuuasbHo  OTBEeAEHHLIX nomewenuax  Otens,
obecneymnBalolLMX 33LUMTY OT HECAHKLMOHUPOBAHHOrD A0CTYNa;

- WHBIE MPaBOBble, OpraHW3aUWoHHbIe (KopnopaTtueHble),
TEXHWYECKME W  MHLIE He 3anpelieHHblE  3aKOHOAATE/NLCTBOM
Poccuidckol Degepaun Mepbl 3aluThl.

8.3. Ocywectenenure fonycka paboTHUKOB OTeNs K nepcoHanbHbim
AaHHbIM, 06pabaTtbiBaembivm B MHGOPMAUWMOHHON cucreme OTens, a
TakKe K WX marepuanbHbiM HOCHMTENAM MPOM3BOAMTCA TOJIBKO AN
BbINO/HEHWA UMW CBOMX TPYAOBbLIX 0BA3aHHOCTel. PaBouve mecta u
MECTa XpaHeHWA NepCoHaNnbHbIX AaHHbIX 0oBopyAOBaHL  Takum
obpasom, uToGbl MCKAOUMTE BECKOHTPOMLHOE  WCNOALIOBAHWE
KOHPHAEHUMANLHON MHPOPMALIMK, [JONYCK K NepCoHanbHbiM [aHHbIM
Foctedt coTpyaHukos OTENA, HE MMEDLLMX Hagnemawmm obpasom
obopmsieHHOro AocTyna, 3anpewaerca, KonvposaHWe M BbIMMCKH
NepcoHanbHbiXx AaHHbIX [OCTEN pPa3pellaeTcs  MCKAIOYMTENbHO B
cyebHbix Luenax.

volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the
purpose of processing these personal data, as well as the possibility
of achieving such purposes in other ways, and the requirements of
current legislation.

8. ENSURING THE SECURITY OF PERSONAL DATA

8.1. The security of personal data processed by the Operator is
ensured by the implementation of legal, organizational and technical
measures to comply with the requirements of federal legislation
regarding personal data protection.

8.2. To prevent unauthorized access to personal data in the Hotel,
the following organizational and technical measures shall be
applied:

- appointment of officials responsible for organizing the
processing and protection of personal data;

- limiting the persons having access to the processing of
personal data;

- familiarization of subjects with the requirements of
federal legislation and regulatory documents of the Operator on the
processing and protection of personal data, containing information
with personal data;

- identification of threats to the security of personal data
during their processing, the formation of threat models on their
basis;

- development of a personal data protection system based
on a threat model;

- checking the readiness and effectiveness of the use of
information security measures;

== differentiation of user access to information resources and
software and hardware for information processing;

- registration and accounting of actions of users of
information systems of personal data;

- use of anti-virus measures and means of restoring of the
personal data protection system;

— using the system of passwords set by the system
administrator;

- the use of firewalling, intrusion detection, security analysis
and cryptographic information protection means, if necessary;

- organization of access control to the territory of the Hotel,
protection of premises with technical means for processing personal
data;

- documents containing personal data of the Guests shall be
stored in specially designated rooms of the Hotel, providing
protection against unauthorized access;

- ather legal, organizational (corporate), technical and other
protection measures not prohibited by the legislation of the Russian
Federation.

8.3. The access of the Hotel employees to the personal data
processed in the Hotel’s information system, as well as to their
material carriers, shall be performed only in order to fulfill their job
duties. Workplaces and places for storing personal data shall be
equipped in such a way as to exclude uncontrolled use of
confidential information. Access to the personal data of the Guests
of the Hotel employees who do not have properly issued access shall
be prohibited. Copying and extracts of personal data of the Guests
shall be allowed solely for working purposes.




9. NO/IUTUKA B OTHOLLEHWI DARNOB «COOKIE»

9.1. Korga lNocTe nocewaer CalT, OH aBTOMAaTWHECKM NONYYAET OAWH
WAKM HEcKoNbKO Gainos «cookier. OCHOBHAA L@Nb UCMNOABIOBAHWA
Orenem daitnos «cookien sakniovaertca B Tom, 4ToBbl obecneunTs
ONTUMaNbHOE KayecTBO OKasblBaemblx ycayr. Kpome toro, Otens
“cnonb3ayer ctopoHHue dainsl «cookier aAnA cbopa cratucTUHecKom
MHOOPMALMK W aHanW3a nosBeaeHuA nonb3osBateneil. B MoauTuke
Gonee noapobHO ONKCLIBAIOTCA TUNLI MCnonbayembix OTenem dalinos
«cookien, Uenb MX NPUMEHEHWA, a TaKkke cnocobbi BAOKUPOBKM W
YAANEHWA Takux hakinos.

9.2, Yro Taxoe dain «cookien?

9.2.1. daiin «cookie» — 370 daiin HeBonbluoro pasmepa, 0BbIYHO
COCTOAWMIA 13 BYKB W UMdp, KOTOPbIA 3arpyMaeTca Ha yCTpPOWCTBO,
KOrda nonb3osaTeNt NOCEWaeT OonpeaeneHHble seb-caiiTel. [Mpu
KaWaom nocaegytouem nocellesnn daiinel «cookien ornpasnaioTea
0BpaTHO Ha UcxoAHbLIA Be6-caltT. dalinbl «cookie» noneaHsl Tem, YTo
nossonaloT Calty pacnosHasate seb-Gpaysep wnw ycrpolictso
nonec3osatens, URL-agpec wMcTouHMKa 3anpoca, Npeanouutaembii
A3bIK 1 Apyrue 0BboBbleHHbIe AaHHbIe CeTeBoro TpaduKa.

9.3. bhokvpoBaHue 1 yaaneHue Gainos «cookien

9.3.1. bpaysep MOMET NO3BONATL MPW MenaHuu BNoKMpoBaTL MK
yAanATL  gainel  «cookien. A NOAY4EHMA  AONOAHWTESbHBIX
CBEAEHMA MONb30BATENO HeoBXOAMMO OBpaTUTRCA K MEHIO
«Cnpasxa» csoero bpaysepa. bnokuposanue Bcex dainos «cookien
OTPULATENLHO NOBAMAET HA QYHKLIMOHANBHOCT MHOMMX BeB-caliTos,
B TOM uucne w Caita Otens. Hanpumep, OTenb He CMOMeT
MIOBHTMOMUMPOBATE KOMMNbIOTER noceTuTens Calita, M3-3a 4ero
nocetutento CaitTa NPUAETCA Kawdblid pa3, nocewgas Caitt Otens,
33HOBO BXOAMTbL B CUCTEMY. MOCETUTENb TAKIKE HE CMOMET NOMY4aTh
PEKNAMHBLIE U UHBIE NPEANOKEHWA, COOTBETCTBYIOWME MHTEPeCam U
notpebHocTAm noceturena. B caasm c atum, Orens pexomeHayeT
paspeluartk ucnonb3osaHue daiinos «cookien npu pabore c Calttom.

9.4, Ucnonsaosarmne OTenem dainos «cockien

9.4.1, ®aitnel  «cookien, ucnonbayemble Ha  Calite, MoryT
YCTaHaBNMBATBCA OTENEM, TPETbUMK NKULEMK, UMeowmMmi ¢ OTenem
COOTBETCTBYIOWEE COrnalleHue, WMAW »e He3aBMCUMMBbIMK TRETEMMIA
NHLEmMK, TaKMMK KaK pexnamoaartend.

9.4.2. OTens ucnonbsyer GyHKUMOoHanbHbIe dainel «cookie», Ans Toro
ytobbl oBecneynsate Ge3onacHOCTb, ynpolaTth Hasurauwo, Gonee
ahPERTUBHO NpefocTaBiATL AaHHble, cobWpaTth CTaTWCTHHECcKue
AaHHble,

9.4.3. Ha CaifTe MCNO/b3YIOTCA W CEAHCOBLIE, U NOCTOAHHbIE daiabl
«cookien. CeaHcosbie ¢aiinbl «cookien 3anomMuHaloT WHGOPMALMIO
npy nepexoaax co CTPaHWUBl Ha CTRpaHuuy Ana GuakTpaumm W
BbINO/IHEHMA NOUCKA. 3aTEM NPW OKOHYaHWKM CEAHCa OHW YABNAIOTCA,
MoctoaHHble  dainbl  «cookien nossonsior  CalTy  «y3HasaTb»
NOCETUTENA NpU Cresyiouiem nocewieHur. OHM COXpaHAKTCA Ha
KOMMbIOTEPE, NOKa He ByAyT YAaneHbl WM A0 YKasaHHOW AaThbl
OKOHYaHWA CpoKa AelcTBuA. [ocToAHHsble dalnel  «cookien,
COXpaHAeMblE Ha KomnbioTepe nocetwtens Calta B pesynbTare
necnonb3osanuA CaiTa nocetutenem, ByayT xpaHuTeca He Gonee 2
(ABYx) n1eT € paThl nocneaHero noceweHua Calira,

9.5. Buabl daitnos «cookien

Huke onucaHbl pasnuyHbie il gaiinos «cookien, kotopble Otens
MCMNONMb3YET, YKasaHbl fpUYKHBl, No  KoTopeim  Otenb  (waum
COOTBETCTBYIOLLME TPETEM NULA) MCNONLIYET UX, 3 TAKME NPUBOANTCA
MHOOPMaLWMA O TOM, KaK noceTuTenb CaliTa MOWET KOHTPOAMPOBaTh
¢aitabl «cookien, npumeraembie Ha CaiTe OTenR, WM y3HaBaTb O HWX
Gonee nogpobHaoa,

9.5.1. OcHOBHbIE

9. POLICY REGARDING “COOKIE” FILES

9.1. When a Guest visits the Website, they automatically receive one
or more “cookie” files. The main purpose of the Hotel use of
“cookies” is to ensure the optimal quality of the services provided.
Moreover, the Hotel uses third-party “cookies” to collect statistical
information and analyze user behavior. The Policy specifies the types
of “cookies” used by the Hotel, the purpose of their use, as well as
how to block and delete such files.

9.2. What Is a “cookie” file?

9.2.1. A “cookie” file is a small file, usually consisting of letters and
numbers, that is downloaded to a device when a user visits certain
websites. On each subsequent visit, the “cookies” are sent back to
the original website. “Cookies” are useful since they allow the
Website to recognize the user’s web browser or device, the URL of
the request source, preferred language and other aggregated data
from network traffic.

9.3. Blocking and deleting “cookie” files

9.3.1. The browser can optionally block or delete “cookies”. For
more information, the user should refer to the “Help” menu of their
browser. Blocking all “cookies” will adversely affect the functionality
of many websites, including the Hotel's Website, For instance, the
Hotel will not be able to identify the computer of the Website visitor,
which is why the Website visitor will have to re-enter the system
every time they visit the Hotel's Website. The visitor will also not be
able to receive advertising and other offers that meet the interests
and needs of the visitor. In this regard, the Hotel recommends to
allow the use of “cockies” when working with the Website.

9.4. Hotel's use of “coockie” files

9.4.1. The “cockies” used by the Website may be set by the Hotel,
by third parties having an agreement with the Hotel, or by
independent third parties such as advertisers.

9.4.2. The Hotel uses functional “cookies” to ensure security,

facilitate navigation, provide data more efficiently, and collect
statistical data.

9.4.3. The Website uses both session and persistent “cookies”.
Session “cookies” remember information during navigation from
page to page to filter and perform searches. They are then deleted
when the session ends. Persistent cookies allow the Website to
“recognize” the visitor at the next visit. They remain on the
computer until they are deleted or until the specified expiration
date. Persistent cookies stored on the Website visitor's computer as
aresult of the use of the Website by the visitor will be stored for no
more than 2 (two) years from the date of the last visit to the
Website.

8.5. Types of “cookie” files

The following describes the different types of “cookies” the Hotel
uses, the reasons why the Hotel {(or relevant third parties) uses
them, and provides information on how a Website visitor may
control the “cookies” used by the Hotel Website, as well as and learn
more about them.




OcHoBHble Gaiinbt «cookien MMEIOT NPUHLMNMANEHOE 3HaueHne ANA
KoppexkTHOW pabotel Calta. OHWM nossonaioT OTENI0 3aNOMMHATL
Buibpartble Ha OAHON CTPaHULE 3HAYEHWA OAA X NPUMEHEHWA Ha
Apyrux cTpaHulax. Hanpumep, 3to moryT BbiTe MaplpyTsl, AaTel K
KONMYECTBO MyTelWwecTBeHHWKOB., OTe/lb MOMET COXPaHWUTb Takue
fiaHHBIE W nepejate  MX  NapTHepaM,  OCYLEeCTBAAIOLLMM
BpoHuposaHue, 6narogapa Yemy nocetutenam Caitta He npuAaeTcs
BBO/IWTh X NOBTOPHO.

9.5.2. Npoun3soaUTeNbHOCTL W 3hbeKTUBHOCTL ANA NoNb3oBaTeNs

Orenb wmcnonbayet painel «cookien s obecnedenna KOPPeKTHOM
pabotbl Caitta 1 NpepoCTasNeHuA HyMHLIX Pe3yNbTaToB rMoWcKa B
COOTBETCTBMM €  BbibpaHHbiMKW  napametpamu.  OTent  Takme
ucnonbsyetr  dainel  «cookiem AR noBblweHwa  yaobersa
UCNOANb30BaHUA caidta. [nA 3Toro OTeNs onpeaender, ABNAETCA AU
noceuleHue Cakra nepesiM ANA NOCETUTENA, M CaliT 3anomuHaer
NPeANOMTEHMA NONbL30BATENA [TaKWEe KaKk A3blK W TWN BanioTbl) W
npeaplayLe NoMcKoBbie 3anpockl,

9.5.3. AHaNUTUKA U pexknama

Orenb Takme ucnonbayetr dabinel «cookien, YyTobbl OTCAEMMBATL M
Nydle noHumath, Kak ucrnonbsyetca CalT M cAymBbl M KaK
OCYLLECTBNABTCA AOCTYN K HUM, YTO B CBOKO O4epedb nozsonaeT OTenio
onTMmU3MpoBaTte paboty nocetuteneid Caita. OTenb  MOWeT
WCNONL30BATL WX NPW BbIDOPE MapKEeTUHIOBLIX COOBLIEHUIA ANA
OTNPaBKK W NPK OTCNEMWUBAHUM OTKAMKE Ha WHTEPHET-pPeKnamy W
MapKeTUHIoBble COOSLQEHMH Orens,

10. PACCMOTPEHME CMOPOB U KOHTAKTHAA MHGOPMALIAA

10.1. Nicbbie oBpalleHua, 3anpockl K Onepartopy, CBA3aHHble C
nepcoHanoHbIMKM  AaHHbIMKM, MOryT BbiTh HanpasneHsl CcyBbekTom
NepcoHanbHbIX AaHHBIX:

10.1.1. no anekrporHoit noyte: info@kravt-hotel.ru, nnbo

10.1.2. noutolt no agpecy: 00O «Kpaer», 190068, Poccuiickan
depepaumn, ropog  Cankr-MetepGypr, HabepewHan KaHana
lpuboeaosa, 4. 133A, nurepa A, nomeuseHue 046, komHara A,

10.2. fo obpallueHus B CYf C UCKOM MO CNOpam, BO3HMKAIOLMM U3
OTHOWEHWMA  memay CyGbeKTOM  NEepcoHanbHbiX — AaHHbIX W
Onepatopom, obasatenbHbim ABJAETCA MPEALABIEHWE NPETEH3NK
(NucbmeHHoro npepnoderna © [OBPOBONLHOM YpErynvupoBaHWUM
cnopa).

10.3. Cpok paccmotpenua nperenaun coctasinet 30 (TpuMauath)
KaneHnapHbix gHeN.

10.4. Tpu HepOCTUMEHWM COrNalLEHWA cnop Byaer nepegaH Ha
paccMoTperue B cyAebHblid OpraH B COOTBETCTBUM C AEWCTBYIOLMM
3aKkoHodaTenscTeom Poccuitckoi Pesepaumn,

10.5. K HacToslwei Nonutuke KOHGUAEHUMANLHOCTH W OTHOLLEHWAM
MeMay CcyEwexTom NEepcoHanbHbiX  AaHHbiX M Onepatopom
NPMMEHABTCA  AGACTAYIOULEE  3aKOHOAATENbCTBO  POCCHMHUCKOMN
Pepepaumm,

11. 3AKNIOYUTENBHBLIE NONOMEHMA

11.1, Hactoawan MonuTrKa yTBERIKAIETCH NPUKA30M reHepanbHoro
fuperTopa OTena 1 ABNAeTCA 0BA3aTE/IbHbIM ANA MCNOAHEHWA BCEMM
paboTHUKAMU, MMEIOLLIMU LOCTYN K NEPCOHaNbHBIM AaHHbIM focTel,

11.2. Onepatop ocTaenAeT 3a cobol npaso npu HeobxoauMmocTw
06HOBNATL AaHHYI0 MoAUTIKY 63 NpeaBapUTENbHOMO YBEA0MIEHWA,
B TOM 4YMCNe, B CAY43ae W3MEHEHWA 3aKOHOAATenbCTéa o
NepcoHanbHbiX AaHHbIx. AkTyanbHaa sepcra [MoauTukKM nybaukyeTca
Ha CaliTe.

11.3. WHbie npasa W obasaHHocTv OTens, Kak onepaTopa
NEPCOHaNbHbIX AaHHbIX, B CBA3KM c 06pabOoTKON NEPCOHasbHbIX AaHHbIX

9.5.1. Essential “cookies”

The essential "cookies” are the most important for the correct
operation of the Website. They allow the Hotel to remember the
information selected on one page for use on other pages. It may be,
for instance, the routes, dates and number of travelers. The Hotel
may store such data and pass it on to its booking partners so that
Website visitors do not have to enter it again.

9.5.2. User productivity and efficiency

The Hotel uses “cookies” to ensure the correct operation of the
Website and to provide the desired search results in accordance
with the selected parameters. The Hotel also uses “cookies” to
improve the usability of the Website. For such reason, the Hotel
determines, whether the visit to the Website is the first for a visitor,
and the Website remembers the user’s preferences (such as
language and currency type) and previous searches.

9.5.3. Analytics and advertising

The Hotel also uses “cookies” to track and better understand how
the Website and services are used and accessed, which allows the
Hotel to optimize the experience of visitors on the Website. The
Hotel may use them when choosing marketing messages to send
and when tracking responses to online advertisements and Hotel
marketing messages.

10. DISPUTE RESOLUTION AND CONTACT INFORMATION

10.1. Any appeals, inquiries to the Operator related to personal data
can be sent by the subject of personal data:

10.1.1. by e-mail: info@kravt-hotel.ru, or

10.1.2. by mail to the address: “Kravt” LLC, 190068, Russian
Federation, St. Petersburg, Griboyedov Canal Embankment, 133A,
letter A, room 046, room A.

10.2. Prior to submitting a lawsuit to the court regarding the
disputes arising from the relationship between the subject of
personal data and the Operator, it is mandatary to submit a claim (a
written proposal for a voluntary settlement of the dispute).

10.3. The term for consideration of the claim is 30 (thirty) calendar
days.

10.4, If an agreement is not reached, the dispute shall be referred to
a judicial authority in accordance with the current legislation of the
Russlan Federation.

10.5. The current legislation of the Russian Federation applies to this
Privacy Policy and the relationship between the subject of personal
data and the Operator.

11. FINAL PROVISIONS

11.1. This Policy shall be subject to approval by the order of the
General Director of the Hotel and is mandatory for all employees
who have access to the personal data of the Guests.

11.2. The operator reserves the right, if necessary, to update this
Policy without prior notice, including in the event of a change in
legislation on personal data. The current version of the Policy is
published on the Website.




ONpeaendioTcA  3aKOHOAATENLCTBOM Poccuidckoi  depepalymn 8
obnacTu nepcoHansHeIX 4aHHbIX.

11.4. Otens HeceT OTBETCTBEHHOCTL 33 nepcoHansHylo WHbopmaLmio,
KOTOpaA  HaxoAWTCA B  ero  pacropaMeHWn W 3aKpenaser
NEPCOHaNbHYI0 OTBETCTBEHHOCTL PaboTHMKOB 3a cobaiogeHuem
YCTaHOBNEHHOrO PeMMMa KOHPUAEHLMANBHOCTH,

11.5. Kawapid paboTHUK, NoAyHaOWMIA ANA paboTbl AOKYMEHT,
COAEPHALMIA NEPCOHaNbHbIE JaHHbIe [OCTA, HECEeT eAMHOAMYHYIO
OTBETCTBEHHOCTbL 338 COXPaHHOCTb HOCMTE/A U KOHGUAEHUMaNLHOCTL
nHGOpMaLMK,

116. PabotHuku OTens BUHOBHbIE B  HapyleHWn Hopm,
peryaupyroumx o6paboTky W 3aluTy NEPCOHANbHLIX A3HHBIX, HecyT
MaTepuansHyio, AWCUMNAMHAPHYIO, 3AMUHUCTPATUBHYIO,
TP2XKASHCKO-NPABOBYIO MW YTONIOBHYIO OTBETCTBEHHOCTL B NOPAJKE,
ycTaHoBAeHHOM GeAepanbHbIMM 3aKOHaMM.

11.7. HacToAwas NonutUka coCcTasneHa Ha PYCCKOM M aHIAUIACKOM
A3bIKe, Tekct HacToALLEN MONUTHKK Ha PYCCKOM R3bIKE UMEEeT
NMPEUMYULECTBEHHYIO CUAY.,

11.3. Other rights and obligations of the Hotel as an Operator of
personal data in connection with the processing of personal data are
determined by the legislation of the Russian Federation in the field
of personal data.

11.4. The Hotel shall be responsible for the personal information
that is at its disposal and shall ensure the personal responsibility of
employees for compliance with the established confidentiality
regime.,

11.5. Each employee who receives for work a document containing
the personal data of a Guest shall be personally responsible for the
safety of the document and the confidentiality of information.

11.6. The employees of the Hotel who violate the rules governing
the processing and protection of personal data shall be liable with
material, disciplinary, administrative, civil or criminal liability:
according to the federal laws. '

11.7. This Policy is made in Russian and English. The text of this
Policy in Russian shall prevail.




