r. Camut-NerepBypr, yn. Anekcangpa Hesckoro, BA
8812 777 45 55 - nevsky@musehotel.ru - nevsky.musehotel.ru

INIPUKA3

[15.12.2025 .| Ne OZ] - 23

r. CaHkT-lNeTtepbypr

06 yTBepxaeHum MonuTukm B oTHOWEHUM 06PaBOTKM NepCcoHaNbHbIX 4aHHbIX B HOBOM PeaaKLmMm

B uenax ucnonHeHua tpebosanuii PeaepanbHoro 3akoHa «O NepcoHanbHbIx AaHHbIX» Ne 152-93
ot 27 nions 2006 r., PeaepanbHOro 3akoHa «06 UHGOPMALIMK, UHDOPMALMOHHBIX TEXHONOTMAX U O 3aLLuTe
nHopmaumm» Ne 149-®3 ot 27.07.2006 r., M MHbIX HOPMATUBHO-NPABOBLIX AKTOB,

MPUKA3bIBALO:

1. YTBepauTb HOBYIO peaakumio MoaUTUKM B OTHOWEHMKM 06paboTkM nepcoHansHbIX AaHHLIX 000
«Otenb Hesckuit» (nanee — «Monntuka») (MpunoxceHue Ne 1),

2. OsHakomuTb ¢ MNonntuKoi Beex coTpyaHmkos 000 «Otens Hesckuit».

3. Ony6nukosate MoAUTUKY Ha oduuManbHom caitte 000 «OTenb Hesckuiny.

4. KoHTposib 33 MCNOAHEHWEM HACTOALLEro NpKKasa Bo3naraio Ha cebs.

leHepanbHbIM gMpeKTop [ K.M. Haepysanves

OB6uWecTeO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «OTENb HEBCKWA»
000 «Orens Hesckmitn | WHH 7839131818 | KNMN 784201001 | OMPH 1207800127875 | OKNO 45894354
P/c 40702810200000030575 ®unuan "LientpansHuii” Ganka BTE (NAQ) | BMK 044525411 | K/c 30101810145250000411

10p. agpec: 191167, r. Cankt-NetepGypr, BH. Tep. r. MyHULMNaNbHbIR okpyr CMonsHUHCKOR, v, Anekcanapa Heackoro, oom BA, cTpoerme 1,
nomeuenmne 107, vomuara A
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POLICY OF
«Hotel Nevsky» LLC
REGARDING THE PROCESSING OF
PERSONAL DATA

Saint-Petersburg
2025

APPROVED BY
=% Géneral Director of
75 %Hotel Nevsky» LLC

.‘. | K.I. Navruzaliev

af 115 december 2025




1.0BLWLWE NONOMEHUA

1.1.Monutnka obpaboTkW NEepCcoHanbHLIX AaHHblx {aanee —
Monutuika) paspaboraHa B cooreercteun ¢ KoHcTuTyupmedt
Pocecuidckoin Peaepaupn, degepansHbim 3akoHom ot 27.07.2006 r.
No152-®3 «O nepcoHanbHblX AaHHbIX» (Aanee — ©3-152),
GenepanbHbim  3akoHoM «O06  MHbOpMaLMKM, MHOOPMALMOHHbIX
TEXHONOMMAX W O 3aluTe MHbopmaLmmy Ne 149-d3 ot 27.07.2006 1.
M WHBIMA defepanbHBIMKM 33KOHAMM M HOPMaTMBHO-NPaBOBbIMM
aKTamu, onpegenAloWwMmin  npasuna oBpaboTKM NepcoHanbHbIX
AaHHbIX, obecneyeHun 6e30NacHOCTU U KOHPUAEHUMANBHOCTM TAKOM
obpaborku.

1.2.Hacroawan MMonuTKa onpegenAeT nopagok cBopa,
06paboTku nNepcoHanbHbIX AaHHbIX M Mepsl N0 oBecneyeHuio
BesonacHocTi nepcoHanbHbIX AakHbIX B O6LECTBE C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO  «Otenb Heackwian  (OTPH: 1207800127875,
WHH: 7839131818, nanee — OTe/b) € LEAbIO 3aLUMTLI NPaB U ceobopn
YenoBeKa W rpamjaHria npl 06paboTKe ero NepcoHaNbHbLIX AaHHbIX,
B TOM YMC/IE 3aLLMTLI NPaB Ha HEMNPUKOCHOBEHHOCTb YaCTHOM MM3HK,
NMYHYIO W CemelHYIo TaliHy, U HanpasAeHa, 8 TOM YACAE, Ha 3aluTy
OT HeCaHKUWMOHWPOBAHHOrO [AOCTYNa K MEPCOHANbHBIM AaHHBIM
Focrei.

1.3.HactoAwan MonuTMKa PacnpoCcTPaHAETCA B NOAHOM
obbeme Ha Bcex locTelt OTena, ocylWwecTBMBLUMX AeWCTBMA no
BPOHWPOBAHMIO HOMEPHOTO GOHAA C LRABIO NOYYEHMUA FOCTUHMYHBIX
YCAYr WAW  OCYLLECTBMBILMX Heobxoaumbie OEWCTBMA C Uenbio
NONYYEHUA WHbIX yCayr, npegoctagnaemelx OTenem, Ha Bce
NepcoHanbHele  dadHble  locteld W Ha  uHbopmaumio,
obpabarbisaemyio  OTenem,  aBTOMATM3WPOBaHO WM Ge3
NpUMEHEHWA CPEACTS aBTOMATH3aLMK,

1.4.01ene 06asaH onybaukoeaTb WAW  UHbIM  oBpasom
obecneunTs HeorpaHWYeHHbIM AOCTYN K HacToAwel MoauTuke
06paboTKKM NepcoHantHbIx AaHHbIX B COOTBETCTBMM €Y, 2 CT. 18,1, ©3-
152.

2.CHEPA IEACTBUA

2.1.Hactosuwas MoOAMTMKE PACNPOCTPAHABTCA Ha MepCOHa/bHLIe
AaHHble Mocreit Otena, cobupaemsblie OTenem:

2.1.1.Ha oduymansHom Caitre Otena «https://nevsky.musehotel.ru/»;

2.1.2.n0CpeacTsom MPUAOHEHWH [N KOMNLIOTEPOB W MOBULHBIX
YCTPOMCTB;

2.1.3.Ha ynpasnaemblx OTeNEM CTPaHWLUAX B COLMaNbHLIX CETAX;

2.1.4.N0CPEACTBOM PACChINAEMbIX 3NEKTPOHHbIX COOBILEHMI 1 B X0ae
obuweHua ¢ Moctem oHNalH B0 ANYHO;

2.1.5.npn NMOMOLLM TPETBUX AWML, U M3 APYIAX UCTOUHMKOB, TaKMX KaK
obluea0CcTynHble 6a3bl AaHHbIX;

2.1.6.8 CNyYae NOCEIWEHMA MK pa3MeLLeHIA B kayecTse MocTsa B Otene
WK Npu NioBom ApYrom BHECETEBOM B3aMMOAEMCTBUM.

2.2.Mpwn mcnons3oeaHuK No6Oro U3 cnoco6os, ykasaHHOTO B NyHKTE
2.1 Hacroawel MonuTmkK, [OCTM COrNAWAIOTCA €  YCAOBUAMM
HacToALLEN MNONUTHUKM.

3.NOHATHA

3.1.B NonutHMKe WCNONLIYIOTCA CAeAyIOlWMe OCHOBHbIE
NOHATHA:

aBTOMaTM3vpoBaHHan 006paboTka nepcoHanbHbiX AaHHbIX —
ofpaboTka nepcoHanbHblX  AaHHLIX € MOMOWbID  CPeACTs
BbIYMCAUTENBHON TEXH WKWK,

BnokMpoBaHWe nepcoHanbHbIX  AAaHHbIX —  BpeMeHHoe
npeKpalleHde obpaboTkKM NEPCOHaNbHbIX AaHHbIX (33 MCKAOYEHUEM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law No. 152-
FZ dated of July 27, 2006 "On Personal Data” (hereinafter referred
to as the “Federal Law 152-F2"), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2. This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Hotel Nevsky” Limited Liability Company {Principal
State Registration Number (OGRN): 1207800127875, Taxpaver's
Identification Number {INN): 7839131818, hereinafter referred to as
the “Hotel”) in order to protect the rights and freedoms of a person
and a citizen while processing of their personal data, including
protection of the rights to privacy, private and family secrecy, and is
approved, inter alia, to protect against unauthorized access to
personal data of the Guests.

1.3. This Policy applies to its full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2. SCOPE OF APPLICATION
2.1. This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel:

211, on the official Website of the Hotel
“https://nevsky.musehotel.ru/*;

2:1.2. via applications for computers and mobile devices;

2.1.3. via accounts in social medias managed by the Hotel;

2.1.4. by sending e-mails and during the course of communication
with the Guest online or personally;

2.1.5.  with the help of third parties and from other sources such
as public databases;

2.1.6. inthe event of a visit or accommodation as a Guest at the
Hotel or any other offline interaction.

22, By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data (unless the processing is necessary to
clarify personal data);

guest - a visitor of the website
“https://nevsky.musehotel.ru/”, as well as a Guest of the Hotel who




cny4aes, eciu obpabotka HeoBxoguma ONA  YTOHMHEHMA
NepPCcoHanbHbIX AaHHbIX);

rocTb — noceTutens caira «https://nevsky.musehotel.ru/», a
Tawke loctb OTenA, ocylLecTsMBLIMK AENCTBWA N0 BPOHMPOBAHMIO
HOMEPHOrO GOHAA C UENblo NONYYEHWMA TOCTMHUYHBLIX YCAYE WAK
OCYLLECTBUBLUMIA HEOBXOAUMbIE AEHCTBUA C LUENLIO NONYYEHWA UHBIX
ycnyr, npegoctasnaemesix Otenem;

MHPOPMALIMOHHAA CUCTEME NEPCOHafbHbIX  AAHHBIX —
COBOKYMHOCTb  COfepMallMxcA B8 6a3ax  [AaHHbIX MepcoHabHbIX
AaHHbIX, W ofecnevuBaloWwmMx Mx 0BpaBoTky WMHHOPMALMOHHBIX
TEXHONOIMIA, W TEXHUHECKWUX CPEACTE;

UCNONb30BAHWE  MEepPCOHaNbHbIX  AdHHbIX —  AelicrawAa
(onepaup) € NEpPCOHanbHBIMM - AAHHBIMM,  COBEPLIAeMbIe
OnepaTtopom B LenAX NPUHATMA PELUEHW MW COBEPLWIEBHWA MHBIX
AWCTBUH, NOPOKAAOLMX IOPUANYECKME NOCNEACTBUA B OTHOLIEHUM
cyBbekTa nepcoHanbHbiX AaHHLIX WA APYFMX AWML AWGO MHBIM
06pasom 3aTparuBaloLx Npasa v cBoBoabl CyBbeKTa NepcoHanbHbIX
ASHHBIX UAW APYIAX AL

KOHUAEHLMANBHOCTL NepcoHanbHbIX JAaHHbIX -
oba3aTensHoe AnA cOBAAEHMA ONEPATOPOM MM UHBIM NOAYHUBLLMM
Z0CTYN K NEPCOHaNbHbLIM AaHHLIM NALOM TpebGoBaHUe He oMnyCKaTh
WX pacnpoctpaHeHue Bes cornacua cyGbekTa NepcoHanbHbIX AaHHbIX
WAKM HANUYKUA MHOMO 3aKOHHOro OCHOBaHMA,

HeaBTOMaTM3upoBaHHaA obpaboTka nepcoHanbHbIX AaHHbIX —
0BpaboTka NepcoHanbHbIX AaHHbIX Ha BYMasKHbIX HOCUTENAX;

obesM4mBaHME NEPCOHaNbHbIX AaHHbIX — felicTBuA, B
Pe3yNbTaTe KOTOPbIX HEBO3MOMHO OnpesenuTs 6e3 MCno/ib3oBaHua
AONONHUTENLHON  MHGOPMALMKA  MPUHBANERHOCTE NEepPCOHaNbHbIX
AAHHBIX KOHKPETHOMY CyBbEKTY NepPCOHaNbHbIX AaHHBIX;

obpaboTka nepcoHanbHbIX AaHHbx — nboe aelicTeve
(onepaums) MAK COBOKYNHOCTL AelcTBUI (Onepauuii), coBepluaembix
C MCNO/b30BaHMEM CPEACTE aBTOMaTU3aLMK WK Be3 UCNoNb30BaHWA
TaKMX CPEACTB C NEPCOHaNbHBIMW AaHHbIMM, BKKOHYaA cBop, 3anucs,
CUCTEMATU3ALMIO, HaKONNEHHE, XPaHeHWe, yTouHeHue, (06HoBneHWe,
W3MEHEHMWE), WU3BNEYEHME, WCNONb30BaHWE, nepegady
(pacnpocTpaHenue, npeaocTaBneHde, AocTyn), obesannuunsarme,
610KMpOBaHWe, yAaNEHUE, YHUUTOMEHWE NEPCOHANBHBIX AaHHbIX:

OnepaTop — puanyeckoe nuuo, OBLWECTBO C OrpaHuYeHHoM
OTBETCTBEHHOCTLIO  «OTens  Hesckwitn  (OTPH: 1207800127875,
MHH: 7839131818), camOCTOATENBHO WMAM COBMECTHO C APYrHMM
vlamk  opraHusyiowme u  (uaM  ocywectenaowme  ofpaborky
NepcoHanbHbLiX JaHHBIX, a TakKe onpegensowme uend obpaboTkM
NepCoHarbHLIX faHHbIX, COCTAB NEPCOHaNbHbIX A3HHbIX, NOANEMALIMX
obpabotke, feiAcTBUA (ONepaLyMu), coBepLIaemble C NepCoHanbHbIMK
AaHHbIMK;

NepCoHanbHbIe AaHHbIe — Noban MHPOPMaLWA, OTHOCALLAACA
K NPAMO WKW KOCBEHHO ONpEeAeNeHHOMY, UM OMNpesenaemomy
HU3UUECKOMY NULLY (CyEBEKTY NEPCOHANbHBIX A3HHbIX);

NPefocTaB/NeHe NepcoHaNbHbIX  [AaHHbX —  JeicTBMA,
Hanpas/eHHble Ha PacKpbITUE NepCOHAaNbHLIX  AAHHBIX
onpeaengHHoMY KLY MW onpeaeneHHOMY Kpyry L

NOANTUKA — HacToAWaA MonnTiKa 06paboTku NepcoHanbHbIx
AaHHbix MlocTeit Otens;

pacnpocTpaHeHWe nepcoHanbHbiX AaHHbIX — AelCcTBMA,
HanpasieHHble Ha  pacKpbiTWe NEePCOHaNbHLIX  AaHHLIX
HeonpeaeneHHoMy Kpyry MuL (nepeaada nepcoHanbHbIx AaHHbLIX) UK
Ha O3HaKOM/IEHWE C NepCoHaNbHBIMM AHHLIMKW HEOorpaHMYeHHOro
Kpyra vy, B TOM 4Yucne obHapogoBaHMe NepCoHasbHbIX AaHHbLIX B
CPeACTBaX MacCoBOM MHGOPMALIMM, pasmelLeHHe B MHGOPMaLMOHHO-
TENEKOMMYHUKALIMOHHBLIX CETAX WM NpejocTaBieHWe A0cTyna K
NepCoHansHLIM AaHHbIM KaKMM-1MB0 UHBIM crocobom;

cair = odULMANBHBIA cair Otena
«https://nevsky.musehotel.ru/»;

cy6beKTbl NepeoHanbHbIX AaHHbIX — HENOCPeACTBEHHO MOCTH
Orens;

has taken actions to book rooms in order to receive hotel services or
have taken the necessary actions in order to obtain other services
provided by the Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persons;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies;

depersonalization of personal data — actions, as a result of
which it is impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data — any action (transaction) or a set
of actions (transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Hotel Nevsky” Limited Liability
Company (Principal State Registration Number (OGRN);
1207800127875, Taxpayer's Identification Number (INN):
7839131818), independently or jointly with other parties organizing
and (or carrying out the processing of personal data, as well as
determining the purposes of processing personal data, the
composition of personal data to be processed, actions (transactions)
performed with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication networks,
or providing access to personal data by any other way;

website — the official website of the Hotel
“https://nevsky.musehotel.ru/”;

subjects of personal data — directly the Guests of the Hotel;

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impossible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.




TPAHCrPaHWYHaA nepefiaya NepCoHasbHbIX — AaHHbIX —
nepefaya NEPCOHa/bHBIX [AHHBIX HA TEPPUTOPMIO MHOCTPAHHOrO
rocyAapcTea  opraHy — BAacT  MHOCTPaHHOTO  roCyAapcTBa,
WHOCTPaHHOMY (QM3MYECKOMY MM WHOCTPAHHOMY OPUOVMHECKOMY
nuuy;

YHWUTOMEHWE NEPCOHaNbHbIX AaHHbIX — AelficTeus, B
Pe3ynbTaTe KOTOPbIX HEBOSMOMHO BOCCTAHOBWTL COAEPHAHWE
NepPCoHanbHbIX AaHHBIX U (M) pesybTaTe KOTOPbIX YHUUTOMAIOTCA
MartepuanbHble HOCUTENM NEePCOHaNbHBIX AaHHbIX.

4. NPUHUKMNBI, LEENW WM YCNOBWA OBPABOTKM
NEPCOHA/TBHBIX JAHHbIX
4.1. NprHUMNb 06paboTKK NEPCOHaNbHBIX JaHHbIX
OB6paboTka nepcoHanbHbLIX AaHHbIX y OnepaTtopa OcyLecTBARETCA Ha
OCHOBE CNEAYIOWMX NPUHLIMMNOB:

=~ 33KOHHOCTW U CNPaBea/IMBOIA OCHOBbI;

— orpaHuyeHus  0bpaboTKM  NEepCoHaNbHbIX  AaHHLIX
[OOCTMIKEHMEM KOHKPETHbLIX, 3apaHee OnpeaeneHHbiX M
3aKOHHBIX Lenen;

—  HegonyweHuA  0BpaboTKW  NEPCOHaNbHbIX  AaHHbIX,
HeCcoBmMecTMMoM c Lenamu cBopa nepcoHanbHbIX AaHHbIX;

—  Hegonyuwenua obveauHeHus Ba3 AaHHbIX, COAEPMALLMX
nepcoHantHble AaHHble, obpaboTka KOTOPbIX
OCYLLECTBNABTCA B LIeN1IAX, HECOBMECTUMBIX Memay coboi;

— 06paboTk1 TONLKO TeX MepcoHaNbHbIX AaHHbIX, KOTOpbie
OTBEYaIOT Lenam ux 06paboTkm;

—  COOTBETCTBMA COAEPMaHWA WM oBbema obpabaTbiBaemblx
NepcoHaNnbHbIX AaHHbIX 3aABAEHHbIM Lenam obpaboTku;

—  HegonyueHua  obpaBoTHM  NEpCOHaNbHbIX  A3HHLIX,
MU3BLITOYHBIX NO OTHOWEHWIO K 33ABNEHHbIM uenam wmx
0bpaboTKu;

— obecneyeHna TOMHOCTH, AOCTATOMHOCTM W aKTYaNbHOCTH
NEPCOHaNbHbIX AGHHbIX N0 OTHOWEHMIO K LeAm 06paboTkK
NEPCOHaNLHbIX AAHHbIX;

= YHWYTOMEHWA NMB0 06e3NMIMBAHMA NEPCOHENbHBIX AaHHbIX
no AOCTUMEHMW Lenei ux 0bpaboTkm unu B cnydae yTpatsl
HeoBXOAUMOCTM B  AOCTVMKEHMW 3TuX uenei, npu
HEeBOIMOMHOCTM YyCTpaHeHus OnepaTopom AONYILEHHbIX

HapyleHUit NepCcoHanbHLIX A3HHbIX, ECAM  MHOe He
npeaycmoTpeHo deaepanbHeim 3aKoHOM.

4.2. Uenw 0BpaboTkM NepcoHanbHbiX AaHHbIX

421, Obpabotka NepCoHanbMbIX DaHHBIX  Onepatopom

OCYLLECTBAACTCA B LENAX:

—  OKa3aHWA rOCTUHWYHBIX ycnyr B OTene Ha OCHOBaHMM
MNyBaumyHolt odepTsl Ha OKazaHWE TOCTUHWYHBLIX YCyr

000 «Otens  Hesckuiln, KOTOpaAa  pasmelleHa Ha
ohuLManbHOM caidte Onepartopa
https://nevsky.musehotel.ru/  (manee - Cait), B

COOTBETCTBUKM C NPUCBOEHH o]} OTeNio Kateropum,

—  BPOHMPOBaHWA FOCTMHUYHBIX HOMEPOB;

s JaknoYeHuA c CyﬁbEKTOM NEPCOHaNbHbIX  AdHHbIX
AOroBOPOB Ha OKa3aHWe roCTUHWYHbBIX YCNYr, OKasaHWe 3TUx
yenyr;

-  odopmnenune rpamAaHCKo-NpaBoBbIX OTHOLWWEHMIA,
ByxranTepckoro, HaNOroBOro y4eTa 8 COOTBETCTBMM C P3-
152;

—  OpraHuW3auya MapKeTMHTOBbIX W/WMAWM PEKNaMHbIX aKLMi 1
WHbBIX MepPONPUATKIA;

= MCNONHEHMA obazatenscre B pamKax rparmoaHCHo-
NpasoBbLIX OOrOBOPOB, B TOM YMCNE 4Yepes TPETbMX AWy
u/wmnm yepes Cair;

—  OKasaHMWe WHbIX yenyr cybbekTam NepcoHasbHbIX AaHHbIX;

4, PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF
PERSONAL DATA
4.1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

— legality and fair basis;

- restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;

—  preventing the processing of personal data incompatible
with the purposes of collecting of personal data;

— preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

— processing only such personal data that meet the
purposes of their processing;

— compliance of the content and volume of processed
personal data with the stated processing objectives;

— preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

— ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

— destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law.

4.2. Purposes of processing of personal data

4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

—  provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Hotel
Nevsky” LLC, which is posted on the official website of the
Operator  https://nevsky.musehotel.ru/  (hereinafter
referred to as the “Website”), in accordance with the
category assigned to the hotel;

—  booking of the hotel rooms;

— entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

— entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

— organization of marketing and / or advertising campaigns
and other events;

- fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;

- provision of other services to subjects of personal data;




- npogsumeHwe ycnyr Onepatopa Ha pbiHKe nyTem
OCYLIECTBABHMA  NPAMbIX  KOHTaKTOB  cyfbeKkTamu
NepcoHanbHbiX AaHHLIX C NOMOLBIO PasNMYHbIX CPeacTs

ceAsn (no TenedOHHOM CBA3W, SNEKTPOHHOM nouTE,
NoYTOBOM  PacchiiKe, B  COUMaNbHbLIX  CETAX B
UHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM cetu

«MHTepHETY U T. A.);

- dopmmposaHue
NPeanoMeHi,
nporpamman;

—  ANA HanpasneHWA HOBOCTEW, MNPOBOAMMbBIX aKUMAX W
cneumansbHblX  Npeanomednax (¢ cornackAa loctA  Ha
nonydeHne Takoint  undbopmauuu). Calir v dopma
PErUCTPaLMOHHOM KapTbl NPegycMaTpyealoT noaydeHue
cornacua FoCTA Ha pacculnky HoBOCTel, MHbopmaLuuu ob
AKLMAX W CNELMaNbHbIX NPeANOKEHHUAX;

— NpOBEJEHWE OnpocoB W aHKETMPOBaHWA B8  LEenax
ynydweHuAa Kadecrsa obcnywmeanwAa 8 Otene, MMocne
Bblesga mau npu Bolesge Mocta w3 Otens, OTens momer
HanpasmTb [OCTIO NUCLMO MM 3HKETY € NPOCcLBoit OTpasuTh
BneyatneHua oT OTENA M OLEHWUTb Ka4ecTBO OKa3aHHbIX
YCNYr. 3aNONHEHWME TaKKMX aHKET ABNACTCA MCKNIOUUTENBHO
npasom locTs;

—  40A ApYrMX Uenei, AOCTMMEHME KOTOPbIX HE 3anpelleHo
denepanbHbiM - 3aKOHONATENLCTBOM, MEMAYHAPOLHBIMK
norosopamu Poccuiickolt degepauin.

SHCKNIO3UBHBIX
Hauicnedmin - Bannos

NepCoHanbHbIX
no . BOHYCHbIM

4.2.2. B Uenax HaaNexallero UCNosHeHWA CBoMX 0BA3aHHOCTEH, Kak
Onepatopa  nepcoHanbHblX  AadHblx, Otens  obpabartbisaer
cnegylouMe  nNepcoHankHble  AaHHble,  HeoBxoaumbie  ANnA
Hafnexalllero UCNOAHEeHWA AOrOBOPHbIX 0BA3aTENLCTE:

—  MNEpCOHaNbHbIE AaHHLIE (QUIMYECKUX MWL, COCTOALMX B
[AOTOBOPHBIX,  FPaMAaHCKO-NPaBOBbIX  OTHOWEHMAX C
Otenem, noTpebMTENEM FOCTUHUYHBLIX YCAYT, Y4ACTHWKOB
fpOrpammbl JOANBHOCTM W NPOUMX aKLMHA,

4.3. Ycnoswa obpaboTky NepcoHanbHbIX AaHHbIX
Onepatop npou3sogutT 06paboTKy NEepCoHanbHLIX AaHHLIX Npw
HaNKMu1K XoTA Bbl OAHOTO U3 CNEAYIOLLMX YCNOBMM:

— 06paboTha nNepcoHanbHblX AaHHbIX OCYLIECTBAAETCA C
cornacua cybbexTa NepcoHanbHbIX AaHHbIX Ha 0BpaboTky
€ro NEepcoHanbHblX JAaHHbIX, KOTOpPOE MOMET BbiTh
NPefoCcTas/eHo OAHMM U3 CegylowWwmx cnocobos:

. ABNAACL none3osatenem Caiita, locTb npeaocTaBnaet
Otento CBOM NepcoHanbHble AaHHbIe W A3eT nonHoe W BesycnosHoe
cornacue Ha ux obpabortky,

. FOCTb MOMET NPeOoCTaBNATE CBOW NEPCOHA/IbHbIE AaHHbIE 1
cornacve Ha ux o6paboTky Npu 3aeane 8 OTeNb,
] npyM HenocpeacTBeHHom 3ae3fe loctA 8 Otens, OH

npegocTas/AeT OTe/No CBOM NepcoHanbHble 4aHHbIe W AaeT NOAHOE K
besycnosHoe cornacve Ha wx 0BpaboTky, B TOM u4ucne nyTem
noANUCaHMA perncTpauMoHHoM kapTel FfocTa,

. nonyyeHue  cornacuAa  locta  Ha  obpabotky  ero
NEPCOHaNbHbIX AaHHbIX — HEOBXOAMMOE YCAOBWE COBEPLUEHWA MM
BpoHMpPOBaHWA. BPOHMPOBaHWE HEBO3MOMKHO U He ByJeT 3aBeplleHo
Bes nonydeHws cornacwa FoctA Ha 06paBoTKy ero NepcoHanbHbix
OaHHbIX;

— obpaboTtka nepcoHanbHbIX AaHHbIX  HeoBxoguma  ans
OOCTUMEHMA LENei, NpesycMOTPEHHBIX MEMAYHaPOLHLIM
porosopom Poccuickol depepaumm MNM 3aKoHOM, ANA
OCYLEeCTBABHKA " BbINOAHEHWA BO3/IOMEHHbIX
33aKOHOAaTENLCTEOM Poccuitckoi Penepaumm Ha
Oneparopa dyHKUMM, NONHOMO4MIA 1 0BA3aHHOCTE;

— obpaboTka nepcoHanbHbX AaHHbIX Heobxoguma AN
OCYLECTBAEHMA NPaBOCYAMA, MCNONHEHMA cyAeBHOoro akTa,

promotion of the Operator's services on the market by
making direct contacts with personal data subjects using
various means of communication (by telephone, e-mail,
mailing lists, in social networks in the infermational and
telecommunication network “Internet”, etc.);

making of the exclusive personal offers, accrual of scores
for bonus programs;

for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news,
information about promotions and special offers;
conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the quality of the services. Filling out such
questionnaires shall be exclusively the right of the Guest;
for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promaotions.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions:

processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

being a user of the Website, the Guest provides the Hotel

with his personal data and gives full and unconditional consent to
their processing,

the Guest may provide his personal data and consent to

their processing upon check-in at the Hotel,

directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

Obtaining the Guest's consent to the processing of his

personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall not be completed without
obtaining the consent of the Guest to process their personal data;

the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation;

the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in




dKTa Apyroro opraHa WA AONKHOCTHOro nvua,
nognemauimx WCNONHEHWKD B COOTBETCTBUM €
33KOHOAATENbCTBOM Poccuidckoit  Pepepaumn ob

MCNONHMTENBHOM NPOV3BOACTBRE;

— obpaboTka nepcoHaNbHLIX AaHHbLIX Heobxoguma AnA
MCMONHEHWA  [OroBOPa, CTOPOHOM  KoToporo  ambo
BbiroAonpuobpeTaTenem MM NOPYUUTENEM, NO KOTOPOMY
ABAAETCA CYDbLeKT NepcoHanbHbiX AaHHBIX, 38 TakKe anA
3aKNIOMEHMA  AOroBOpa N0 WMHWMUMaTWMBE  CyGbekta
NepcoHanbHbIX [OAHHbIX byner ABNATHCA
BbirogonpuobpeTaTenem Mau Nopy4nTenem;

— obpaboTka nepcoHanbHbIX AaHHbIX HeoBxoauma  AnA
OCYILECTBNEHUA MPaB W 3aKOHHbIX MHTEpPecoB onepaTopa
UMW TPeTbMX Nuu 1vbo oA AOCTWMEHWA OBWecTBeHHo
3HAYUMBIX LENeil NPK YCAOBUM, YTO NPU 3TO HE HapyWaloTea
1 cBoboabl cybbeKTa NepcoHanbHbIX AaHHbIX;

- ocywecrenaetca 0bpaboTka nepcoHalbHbIX AaHHbIX, AOCTYN
HEOrPaHWYeHHOrO Kpyra /ML K KOTOPbIM MPeaocTasieH
cybbeKkTom NepcoHanbHeIX AaHHbIX Avbo no ero npockBe
(nanee — oBuwenocTyNHble NepcoHantHbIE AaHHbIe);

— ocywecrsnsercA  obpaboTka  nNepcoHanbHbIX  AaHHbIX,
nognewawimx  onybaukosaHwio  uau  obasatensHomy
PacKpLITMIO B COOTBETCTBUM C PefepanbHbIM 3aKOHOM.

4.4. CocTas nepcoHanbHbIx AaHHbIX,
44.1. B Orene obpabarsiBaioTcs  crnegdyiowme
NepCoHanbHblx AaHHbIX NOTpebUTenei roCTUHWYHBIX yCnyr:

HaTeEropuu

—  ®amunua, UMa, OTHECTBO;

—  Agpec no mecty peructpau;

—  KoHTakTHbIN Tenedou;

—  AApec 3NeKTPOHHOM NouTHI;

—  [lacnopTHble AgHHbIE (CepUA, HOMEP NAcnopTa, Kem U
KOrAa BulAaH, rof POMAEHWA, MECAL, POX/AEHWA, AaTa
POMAEHWA, MECTO POXMAEHWA, KOA NOADA3AENEHWA, afpec
perucrpaumu);

—  CeefeHwA o rpamaaHcTee;

—  CsepgeHwuA o none;

—  [aHHble BU3 ¥ MUTPaLIMOHHBIX KapT;

—  Bupa Ha wuTenscTso;

—  PaspeleHuWe Ha BpEMEHHOE NPOMKUBaHKE;

—  [Oatel peructpauuu B OTene.

4.4.2. B bonee peaxux cnydanx OTens MMeeT npaso cobupars:

= BUOMETPUYECKME AaHHbIE;
= un300paeHnn, a TakiKe BUAEO- ¥ 3YAN0A3HHbIE, C NOMOLLBIO
BUAEOKAMED CUCTEMBbI BE30MACHOCTYH, YCTAHOBAEHHbLIX 8

obulecTBeHHbIX MECTax, Hanpumep, B secTubione W No66K
Ortens.

4.4.3. laHHbIe O NMYHBIX NPEANOYTEHUAX,

Otenb  momerT cobvpaTb  JaHHble O NPEAnoYTEHMAXC  LEeblo
YAYHLIEHMA Ka4eCcTBa OKasbliBaemblx YCAYT, BKAIOYAA MHGOpMaLmio 06
uHTEpecax, oTasiebl 06 ycnyrax Otenn, 6narogapa kotopbim OTenb
MOMET YAYYLIATL WX, U ONPeAeNeHHbIe OrpaHUYeHwWs, CBA3aHHbIE C
nuTaHuem unaM  3poposbem. OTens  TakKe MOMeT cobupats
WHPOPMALIMIO O JINYHBIX MPEANOUTEHUAX, KOTOPaA MOMET BK/OYaTh
3HaYMMble [athl (TakMe Kak [AEHb POMAEHWA WM TOA0BLIMHE
cBaabbbl) v NoBUMbIe 3aHATKA,

4.4.4. BomeTtpuyeckue NepcoHanbHele AaHHbIe

CeefleHWA,  KOTOpble — XapakTepusyloT — GU3MO/IOTWYECKME W
Buonoruyeckne ocobeHHOCTM 4YenoBeKa, Ha OCHOBaHMM KOTOPbIX
MOXHO YCTaHOBMTbL €ro AMYHOCTL (BUOMETPUYECKUE NepCoHaNbHbIe
AaHHele) moryT obpabaTbieatscA ONepaTopom TOMBKO NPU HANUUYMUK
cornacuna cybbekTa NepcoHanbHbix AaHHbLIX B NMCbMEHHOK dopme.

accordance with the legislation of the Russian Federation
on enforcement proceedings;

the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
a guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4. Composition of personal data.
4.4.1. The Hotel shall process the following categories of personal
data of consumers of hotel services:

First Name, Last Name, Patronymic;

Address at the place of registration;

Contact phone number;

E-rail address;

Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);
Information about citizenship;

Information about sex;

Visas and migration cards data;

Residence permit;

Temporary residence permit;

Dates of registration at the Hotel.

4.4.2.In less frequent cases, the Hotel shall have the right to obtain:

biometric data;

images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in order to improve
the guality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates (such as birthdays or wedding anniversaries) and

hobbies.

4.4.4. Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data
in writing.

4.5, The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest. The Guest




45. Bce nepcoHanbHble paaHHble paboTHukM Orens noAy4aT
HENOCPEeACTBEHHO OT CyfbeKTa NepcoHantbHbIX AaHHbix — MocTa. [ocTh
CaMOCTOATENbHO B NOJAHOM OObeMe Hecer OTBETCTBEHHOCTb 3a
NPefoCcTaBneHne HEe[OCTOBEPHbLIX, 8 PaBHO YYKMX, MEepCoHaNbHBIX
AaHHbIX,

Ecam TocTe npepocrasnaeT Kakue-nu6o NepcoHanbHble AaHHble O
Apyrux auuax Otenio nnu Nocrasiymkam yeayr Otena (Hanpumep, npw
GpoHvpoBaHUK ana apyroro Yenoseka), [ocTh NOATBEPIKAAET, YTO
WMMEET Ha 37O NPas0 W pa3spellaeT WCMo/b30BaTh 3TW AaHHble B
COOTBETCTBMK C HACTOALLEN MNONMTUKON.

4.6. Nopagok 06paboTkK NEpPCOHabHbIX AaHHbIX MocTel

4.6.1. O6bpabotka nepcoHanbHbIX AaHHLIX MocTe BEAETCA METOA0M
CMEeLLIaHHOM obpaboTku (HeasTOMaTM3MpOBaHHaA obpaboTka,
aBTOMATU3MpoBaHHaA oBpaboTka).

4.6.2. K 0bpaboTke NEpPCOHaNbHbIX AaHHLIX [OcTek MOTYT WUMETb
AocTyn  TonbKO paboTHukn  OTens, AONyweHHble K paBoTe ¢
NepcoHanbHbIMK AaHHbIMM [OCTEMN,

4.6.3. MepcoHanbHble gaHHble ToCTElH Ha GyMaMHbIX HOCHTENAX
XPAHATCA B CNeuWansHo OTBEAEHHOM NomelleHum OTens.

4.6.4. NepcoHanbHble AaHHble [OCTeN B 31eKTPOHHOM BUAE XpaHATCA
B /IOKA/ILHOM KOMNbIOTEPHOI CeTh OTeNA, B 3NEKTPOHHBIX CUCTeMax
Ortena.

4.7. KonpraeHUManbHOCTs NepCoHanbHbIX AaHHbIX

4.7.1. MNepcoHaneHble AaHHbIe ABAAKOTCA KOHPUABHUMANLHON W
OXpaHAEMO MHPOPMALIMEN B COOTBETCTBMM C 3aKOHOAATENLCTBOM,
4.7.2.0nepatop U UHbIe IULA, NOAYYMBLLKE AOCTYN K NepcoHanbHbLIM
AaHHbIM, 0BA3aHbl He PpacKpbiBaTh TPETBMM JMLAM M He
PacnpoCTpaHATL NepcoHanbHble fAaHHble 6e3 cornacua cybwbexTta
NEPCOHaNbHbIX  A3HHBIX, 33 MWCKIONMEHWEM C/yvaes, Korga sTo
HEOBXOAMMO B LLENAX NPEAYNPEMACHMA YTPO3b! MU3HMI 1 3010pOBbIO, &
TaKKe B CNY4aAX, YCTAHOBNGHHbIX heaepantHbIMIA 3aKOHaMM.

4.7.3. 10 MOTMBMPOBAHHOMY 3anpocy NEpPCOHafbHbie faHHble bes
cornacua cybbeKTa NepcoHabHbIX AaHHbIX MOTYT BbiTh NepeaaHbl:

— B cygebHble opraHbl B CBA3U €  OCYWECTEBAEHWEM
npasocyaus;

= B OpraHbl rocyAapcTeeHHo besonacHocTy;

= B OpraHbl NPOKypatypbi;

= B OpraHbl NOAULMMK;

— B CNEACTBEHHLIE OpraHbi;

= B MWIPaLIMOHHYIO CnykBy;

— B UHbIE Opranbl B Cy4aAx, YCTaHOBAEHHbIX HOPMaTUBHbLIMU
NPaBoBLIMK akTamm, 0BA3aTeNbHLIMU ANA MCNONHEHMA,

4.7.4. TepcoHantHble AaHHBIE MOryT nepefaBatb NpU MNOMOLLM
MHGOPMaLIMOHHBIX CUCTEM C MCTO/b30BAHUEM nporpamm ana 38M.
4.7.5. PaboTHMKM OTENA He OTBEYAIOT Ha BOMPOCHI, CBA3AHHLIE C
nepeaadelt NepcoHanbHoil AaHHbIX Mo TenedoHy Mm pakcy.

4.7.6. ina paspaboTku 1 OCYLLECTBAGHMA KOHKPETHBIX MEPOMNPUATAI
no obecneveHnio BE30NACHOCTM MEPCOHANBHBIX AaHHbIX npu  mx
obpabotke 8 UHGOPMALMOHHOM cucTeme OTens  HasHaueH
OTBETCTBEHHbLIM COTPYAHMK.

4.7.7. Otenb BEAET Y4BT AL, MMEIOLLMX A0CTYN K NepcoHanbHbiM
AaHHbIM, OBpabaTbiBaembiM & MHGOPMALMOHHOM CUCTEME, KOTOPbIM
TaKoi AOCTYN HEOBXOAMM ANS BLINOAHEHMA CAYKEBHbIX (TpyaoBbIx)
obAzaHHOCTE,

4.7.8. OTens He NpeAoCTaBAAET NepcoHanbHble AaHHbIE TPeTbum
Muam  Be3s  cornacua  cyBbexTa NepcoHanbHbIX  AaHHbIX, 33
MCKIKOHEHUEM CNYYaEeB, NPeAYCMOTPEHHbIX 33aKOHOAaTe/IbCTBOM.
4.7.9. Bce sMua, nony4mslume AOCTYN K NEPCOHaNbHbIM AaHHbIM,
06A3aHbI HE PACKPLIBATL TPETBUM AWLEM M He pacnpocTpaHaThL
NEpCoHanbHble JaHHbie Gea cornackA cyBberta NEepCoHanbHbIX
A3HHBIX, 8CAN MHOE HE NPeAYCMOTPEHO 33KOHO4ATEIbCTBOM,

4.7.10. Nlnua, vmeiowme A0CTYN K NEPCOHANbHbIM AaHHbIM [ocTel,
0BA3aHbl cOBNI0AaTE PEMUM KOHOUABHLMANLHOCTH, OHU AONMHDI
BbITs npeaynpemagHbl 0 HeoBXOAMMOCTH COBNIDABHMA pemuma

shall be independently fully responsible for providing false personal
data, as well as persanal data of other persons.

If the Guest provides any Personal Data about other persons to the
Hotel or the providers of the services of the Hotel {for instance, in
case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel,

4.6.4. Personal data of the Guests in electronic form shall be stored
in the local computer network of the Hotel, in the electronic systems
of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law.

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws.

4.7.3. Upon a reasoned reguest, personal data without the consent
of the subject of personal data can be transferred:

—  tothe judicial authorities according to the administration
of justice;

—  tothe state security bodies;

— tothe prosecutor's office;

- tothe police;

— tothe investigating authorities;

—  tothe migration service;

—  to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer programs.

4.7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax,

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4.7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be provided to
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.




CEKPETHOCTH. B  CBAM C  pEeMUMOM  KOHDUAEHUMAALHOCTH
nHbopmaumm NepcoHansHoro Xapawtepa O0HHBI
NpeaycmaTpmBaTbCcA COOTBETCTBYIOWME mepbl BesonacHocTy ana
3alumMThl  AaHHbIX OT cnvqaﬁHoro unn  HeCaHKUMOHWpPOBaHHOro
YHWUTOMEHWA, OT CAy4alHOW yTparhbl, OT HECaHKLUMOHWPOBAHHOMD
,CLOC'TVHG K HAM, U3MEHEHMA MK pacnpocTpaHeHma.

4.7.11. Bce mepbl KoHMaeHUMansHoCTH npu cBope, o6paboTke U
XpaHeHWK NepcoHanbHbIX AaHHbIX [OCTEN pacnpocTpaHAIOTCA Ha BCe

HOCUTE/IM  MHGOPMALMKM  Kak Ha BymaHble, Tak M Ha
a8TOMaTH3NPOBaHHbIE.
4.7.12. Pewum  KOHPMAGHUMANLHOCTM  NEPCOHANbHBIX  AAHHbIX

CHUMaeTCA B CnydaAx OBe3NMUMBaHWMA WMAM  BKAIOYEHWA WX 8
06WeA0CTYNHBIE UCTOMHWKM MEPCOHaNbHBIX AaHHbIX, BCAW MHOE He
onpeaeneHo 3aKoHOM, '
4.7.13. B cnyqae yTpaThl WMAW pasraalleHuA KOHbMAEHUMANbHOM
nHdopmaLuu Onepartop He HEecET OTBETCTBEHHOCTb, €CAM AaHHaR
KOHPUAEHLMaNEHaA MHOOPMALMA:

— Crana nybauyHbIM  JOCTOAHUEM A0 €& yTpathl Wau
Pa3rnaleHus,

— bBblna nonydeHa or TpeTeEW CTOPOHLI A0 MOMEHTa eé
nosy4eHua OnepaTopom.

— bBbina pasrnaweHa ¢ cornacua cyBbeKkta nepcoHanbHbix
AAHHbBIX.

— bBbina pasrnaweda sBuMay AeUCTBAM TPETbMX /ML, He
CBA3aHHbIX ¢ Onepatopom.

4.8. Nopyuerne 06paboTkM NepCoHanbHbIX 4aHHbIX APYrOMY AMLLY
Onepatop enpase nopyuutb 06paboTky NepcoHaNbHbIX AaHHbIX
APYromy nuuy ¢ cornacka cyBbekTa nepcoHanbHbiX AaHHbIX, eCAW
MHOE He npeaycmoTpeHo deaepanbHbiM 3aKOHOM, Ha OCHOBaHWM
3aKNIA4aemMoro ¢ 3TMm AMLOM Aorosopa. /IMuUo, ocywecTsnsiolee
0bpaboTky nepcoHanbHelX AaHHBIX MO NopyyeHuio Onepatopa,
obasaHo cobnioaars NPUHLMNGI M Npasusa 0BpaBoTKM NepCoHanbHbIX
AgHHbIX, NpeaycMmoTpeHHble ®©3-152 W HacToauiein MonuTUKoi.

4.9. O6LeA0CTYNHBIE UCTOYHMKIA NEPCOHANBHBIX AaHHbIX

4.9.1. B uenax uHdopmaLmoHHoro obecrievenus y Onepatopa moryT
co3faeatbCA OBLWEAOCTYNHbIE WCTOMHWKW MEPCOHANbHLIX AaHHBIX
Cy6beKTOB NepcoHanbHbIX AaHHbIX, 8 TOM YMCAE CHPaBOMHMWKM,
WYPHANbl  KAMEHTOB M WHble. B oBWenoCcTynHbIE MCTOUHWMKM
MepCoHasIbHbIX  AaHHBIX C TMWCLMEHHOrO cornacua  cybbvekta
NepCOHaNbHLIX  [AHHLIX MOTYT BKIOUUTCA erc  Gamuada, WmA,
GTEYECTBO, AaTa W MECTO POMAEHWA, AOMKHOCTb, HOMEDA KOHTAKTHBIX
TenedpoHoB, 3APeC INEKTPOHHON NOuYTbl, W MHLIE NEpPCoHanbHbie
faHHble, coobulaemble cyEbekToM NepcoHantHbIX AaHHbIX,

4.9.2. CeepneHmnn o cyBbeKTe NepcoHanbHbIx AaHHbIX 4ONHKHb! BbiTh B
noboe  BpeMA  MCKMOYEHbl W3 OBLIEAOCTYNHLIX  MCTOYHMKOB
NepcoHanbHelX AaHHbIX NO TpeGosaHuio cyBbeKTa nepcoHanbHbIx
A3HHBIX, YNONHOMOYEHHOrO OpraHa no 3awute npas cy6beKTos
NEPCOHaNbHBIX AaHHbIX 1MDO N0 peLeHuIo cyaa.

4.10. ObpaboTka nepcoHanbHLIX A@HHLIX TPaKOAH POCCUMICKOM
bepepaymm

B cooTseTcTBWM co cTaTbeit 2 PeaepansHOro sakoHa ot 21 wions 2014
ropga N 242-03 «O BHECEHUW WM3MEHEHWI B OTAeNbHbIe
3aKoHoAaTeNbHbIE aKThl POCCMitCKOM Peaepalm B YacT YyTOYHEHMA
nopAgka 06paboTkM NepcoHanbHbiX AaHHLIX B WHOOPMALMOHHO-
TENEKOMMYHUKALMOHHbIX CETAX» Npu cBOpPEe NepcoHanbHLIX AaHHbIX,

B ToM uucne nocpeacTeom MHbOPMAaLMOHHO-
TENBKOMMYHUKAUMOHHOW ceTu  "WHTepHet”, Onepatop obnA3aH
obecneynTs 3annck, CKUCTEMATU3auMiO, HaKonneHwe, XpaHeHwe,

yTouHeHne (06HOBAEHME, USMEHEHMWE), W3BNEYEHME MEPCOHANLHbBIX
AaHHBIX rpamaaH Pocckitckoi degepaumnn ¢ McnonbsosaHuem bHas
fAaHHBIX, HaxoAAlWMXCA Ha TeppuTopmK Poccuiickor Pepepaliun, 3a
MCKAOYeHMem Cny4aes:

4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.

4.7.12. The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law.

4.7.13. In the event of loss or disclosure of confidential information,
the Operator shall not responsible if such confidential information:

—  Became public domain before its loss or disclosure.

—  Was received from a third party prior to its receipt by the
Operator.

—~  Was disclosed with the consent of the subject of personal
data.

— Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9. Public sources of personal data

4.9.1. For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patronymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of perscnal
data.

4.9.2. Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the request of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision.

4.10. Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ “On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

—  theprocessing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and
implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;




— o0bpaboTka nepcoHanbHbiX AaHHbIX Heobxoguma anA
OOCTUIKEHMA LIENEM, NPefyCMOTPEHHLIX MEMAYHAPOAHbIM
norosopom Poccuidickoit defepauum MaM 3aKOHOM, [UIA
OCYLLECTBNBHUA [ BbINOAHEHUA BO3/IOMEHHbIX
3aKoHogarenscteom  Poccuickol — dPepgepaumu Ha
onepaTtopa QYHKUWHA, NONHOMOYMI U 0BA3aHHOCTEN;

— obpaboTka nepcoHanbHbIX AaHHbX HeoBxoguma A
OCYWECTBAEHWA NPaBOCYANA, MCNOAHEHMA cyaebHoro akTa,
aKTa  Apyroro OpraHa WAM  AOMKHOCTHOrO  nuua,
NOANEMALMK  UCMONHEHWIO B COOTBETCTBMM €
3aKoHOA@TenbcTBom  Poccuiickolt  degepaummn 06
MCMNONHWTENBHOM NPOWM3BOACTBE (Aanee — WCNoAHeHue
cygebHoro akta);

— 0bpaboTKa nepcoHanbHbIX LaHHbIX  Heobxoauma  ANA
WCNOMHEHWA  NOJHOMOYMIA  deaepansHbIX — OpraHoe
MCNONHWUTENLHOW  BNACTW, OPraHoB  roCyAapCTBeHHbIX
BHEBIOMMETHBIX  GOHAOB,  WCNONHMTENLHLIX  OpraHoBs
rocyAapcTeeHHoM — Bnact  cyBbextoB  POCCMHCKOM
denepaupy, OpraHoB MECTHOTO CamoyrnpasneHua W
GYHKUMIA OpraHu3aumii, y4acTsyioWwmx B NpeaocTaBneHmum
COOTBETCTBEHHO TOCYA3PCTBEHHBLIX W MYHULMNANbHbIX
YCAYr, NPeaycMoTpeHHbIX PefepasbHbiM 3aKOHOM oT 27
wiona 2010 roga N 210-9d3 «O6  opraHusaumm
NpedocTaBNeHna rocyfapCTBEHHbIX W MYHULMNAAbHbIX
YCAyr», BKAOYAA PerucTpauMio cyBbextTa nepcoHanbHbIX
AaHHBIX  Ha eAWHOM NopTane rocyfAapcTBeHHbIX W
MYHUUMNaAbHBIX yCnyr 1M (MAK) perMoHanbHbIX nopranax
rOCYAAPCTBEHHbIX M MYyHULMNANBHBIX YCAYT,

— obpaboTHa nepcoHanbHbIX AaHHbIX HeoBxoauma [JIA
OCYLUECTBABHMA npodeccuoHansHoOM  AeATeNbHOCTH
WYpHanucTa wm (1Mnn) 3aKoHHOW AeATeNbHOCTM CpeacTsa
MaccoBoit MHGOPMaLMK NMBO HAYHHOW, IMTEPATYPHON MK
WMHO TBOPYECKOW AEATENBHOCTM MPW YCNOBMWM, YTO NPW
3TOM HEe HapylWaloTcA MpasBa W 3aKOHHLIE WHTepechl
CYyOBEKTA NEPCOHANBHBLIX AHHbIX.

4.11. TpaHcrpaHU4Han nepeaaqa NepcoHanbHbIX 4aHHbIX

4.11.1. Oneparop ©06A3aH yBeauTbcA B TOM, UTO WMHOCTPaHHLIM
rocyfapcTeom, Ha  TEppPUTOPWMIO  KOTOPOro  npeanonaraercs
OCYWeCTBAATL Nepedady NepcoHanbHbIX AaHHbIX, obecne4vBsaeTca
3/leKBaTHaA 3aWwmTa npas CyGbEeKTOB NepcoHanbHbiX AaHHbIX, A0
Ha4Yana oCylWecTBAEHWA TaKoW Nepesaqu.

411.2. TpaHCrpaHMyHaa nepepaya MepcoHanbHbIX LaHHbIX  Ha
TEPPUTOPUA  MHOCTPaHHbLIX  rOCYA3pcTs, He ofecneyuBalownx
a/1eKBATHOM 3aLLMTbI NPaB CYEBHEKTOR NEPCOHANBHBIX A3HHLIX, MOXET
OCYLLECTBAATLCA B CNYYaAX:

—  HanW4MA cornacMa B NUCbMEHHOM ¢dopme cyBbekTa
NepCcoHanbHbIX AaHHLIX HA TPaHCTPaHWUHYIO nepenadqy ero
NEPCOHANBHLIX AAHHBIX,

—  WCNONHEHWA [0rosBoOpa, CTOPOHON KOTOPOro ABNAETCA
CyObEeKT NepPCoHaNbHbBIX JaHHbIX.

411.3. Onepatop OCYWECTBNAAET TPaHCTPaHWYHYI0 nepegady
NEPCOHaNLHLIX A3HHBIX B nloboe WHOCTpaHHOE rocyAapcrTeo, Ha
TEPPUTOPMIA KOTOPLIX OCYLLECTBAAETCA TPaHCrpaHW4yHas nepedava
NepcoHanbHblX AaHHblx, N0 3anpocy Auua, obpaTuelierocAa 3a
npegoctasnexiem yenyr 8 Otent (cyGbekTa NepcoHanbHbiX AaHHbIX).
4.12. CneumnantcHble KaTeropui NEPCOHaNbHLIX AaHHbIX

Obpaborka Onepatopom crneuuanbHbiX KaTeropuit NepcoHanbHbIX
JAAHHLIX, KAaCalOWMXCA PacoBOl, HAUMOHANLHOW MPUHALNEKHOCTH,
NOMUTUYECKUX  B3rNAL0B,  PEAUTMO3HBIX  WAKM  QUNOCOHCTKMX
ybexaeHui, COCTOAHWA  3A0POBLA, MHTUMHON  MW3HKM, He
AONYCKaEeTCA, KPOME CNY4aes, YCTAaHOBNEHHbIX 3aKOHOAATENbCTBOM.

4.13. CoymanbHble cetu

the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

processing of personal data is necessary for the execution
of the powers of federal executive bodies, bodies of state
non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ "On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or) regional
portals of state and municipal services;

processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adequate protection of the rights
of subjects of personal data can be carried out in the following cases:

written consent of the subject of personal data for the
cross-border transfer of their personal data;

execution of a contract to which the subject of personal
data is a party.

4.11.3. The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4.12. Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a




4.13.1. Mepepaya AaHHbIX BXOAa Ha CaliT Ha coupanebHbie caiTbl
TPETBUX AWML, WKW Takue coumanbHble CceTd, Kak Vkontakte,
Odnoklassniki, TpeByeT cornacua cy6beKkTa NepcoHanbHbIx AaHHbIX. B
cnyyae Hanudua Ha CaliTe nnarvHa COUMANbHOM CETW, MHTEpHeT-
Bpay3ep cybbeKTa NepcoHabHbIX AaHHbIX BBTOMATUHYECKM CBAMETCA C
CEpBEPOM CcOUManbHOM ceTu. Takum oBpa3om, couManbHan ceTb
NOAYYUT WHPOPMALMIO O Tom, uTo Bpay3ep cyBbeKTa NepcoHanbHbix
AaHHbIX 3aMpalmean COOTBETCTBYIOWYIO CTpaHWUy Ha Caiire, pame
ecAM Y cyBbeKTa NepcoHanbHbX  A3HHBIX  HET npodunAa B
COOTBETCTBYIOWEA COUMANbHOW CETM WAM OH (aKTUYECKu He
B3aMMOAECTBOBAN C NAArMHOM, HANPUMEP, He HaKan KHOMKY
«Hpasutca». Ecnm  cyBbekT NepcoHanbHblX  AaHHbIX  ABAAETCA
NoNb30BATENEM COUMANBHON CETH M BOLLEN B CBOIO YYETHYIO 3aNUCh,
COUMaNbHan CeTb MOMET aBTOMAaTMYECKW 3aMOMHWTb  yyeTHble
AaHHble. Ecnu cyBbeKT nepcoHanbHblX AaHHBIX MCNONb30BaN NAAMMHbI,
Hanpumep, HaXMMaeTe Ha KHOMKy «HpaBWTCA», COOTBETCTBYIOLLAN
WHPOPMALIMA OTTMPABAAETCA HANPAMYIO B COUMANbHYIO CEeTb M
coxpaHAeTcAa Tam. 1o Takomy e npuHUMny paboTaloT naruHbl
«Ony6nukosaTey, «Mogenmtsean W «Pacckasath Apy3bAm» Ha caitTax.
OTenb He MOMET MOBAWATL Ha xapaktep W obbem WHbOpMaLmK,
KoTOpas 6yAeT nepefaHa B COUMAnbHylo CeTb, a TaKKe Ha ee
nocneaytoLee MCnonbL3osaHue.

4.14. UcnonbsoBaHWe nNEPCOHaNLHLIX AAHHLIX ANA pernambl M
MapKeTUHIOBbIX MCCAegoBaH i

4.14.1. CyBbeKT nepcoHanbHbIX AaHHbIX npegocraenaer Otenio
COrnacvie Ha OCyUIECTB/IEHUE PEKNAMHO-UHPOPMALMOHHOMN PACChINKMA
O CKWAOKaX, aKUWAX, HOBbIX NPEaNOMEeHMAX WM T.A. C NOMOLLLK
Pa3nn4HbIX CPEACTB CBA3W, BKNIOYaA, HO, HE OrPaHWYMBAACH: NOYTOBAA
PaccbiNKa, SNEKTROHHAA NoYTa, TenedoH, CETb MHTEPHET, COLMAaNbHbIE
CeTM N T.4. [epUofMIHOCTL TaKMX PACcCHINOK onpeaenaeTtca OTenem Ha
€ro YCMOTpeHWe B OHOCTOPOHHEM NOpAIKE.

4.14.2. ToCTb BNpase OTKa3aTbCA OT NONYYEHUA PEKNAMHOM W Apyroi
MHbopMaLmMm 6e3 0BbACHEHKA NPUYKMH OTKa3a. Mpw aTom, ecau ocTb
He MeNaeT noAy4aTh YKasaHHbIe PacCblIKKM, OH AOMKEH OTNMCATLCA OT
PACcChbINKKM € NOMOWLBIO GyHKLMW «OTNUCATLCA OT PacCeINKM», NPOMAA
MO CCbINKE, COAEPWALLENCA B NMCbME C PACChINKOM.

4.143. CepeucHble CcooBLEHWA, WHPopmUpyiowme [octa o
BpoHMpoBaHuM ycayr u 3tamax 06paBoTHM ero 3anpocoB, HOCAT
UCKNIOUUTENBHO MHPOPMELIMOHHBIA XaPaKTep O NOpPALKE UCMOAHEHWA
3anpoca, He ABAAIOTCA PeKNaMHOM  PaccCbINKOW, OTNPaBAAIOTCA
ABTOMATHUHECKM W He MoryT BbiTe OTKNOHEHEI [ocTeMm.

5. OBA3AHHOCTW OMEPATOPA
5.1. OTens Kak Oneparop oba3aH:

5.1.1. Ocywecrsnate 06paboTKy NEPCOHaNbHLIX AaHHbIX [ocTedt
WCKMOYUTENBHO B LIENAX OKA3aHMA 3aKOHHbIX ycayr FocTam.

5.1.2. Mony4aTe nepcoHanbHble AaHHEIE [OCTA HENOCPEACTBEHHO Y
Hero camoro. Ecnu nepcoHanbHble AaHHbIE FoCTA BO3MOMKHO nony4nTL
TONBKO Y TPETbEI CTOPOHBI, TO MOCTb AOMKEH BbiTh yeeaomneH ob
3TOM 33paHee W OT Hero AOMKHO BbiTb NOMYYEHO NKUCbMEHHOE
cornacue. PabotHukm OTena AomkHbl COOBIWMTE TOCTAM O LEnAx,
npegnonaraemelx MCTOYHUKEX M cnocobax NoNy4eHWA NePCOHaNbHbIX
fA3HHbIX, @ TaKMe 0 XapaKkTepe nOoANENKalMX MNONYYEHMIO
NEPCOHaNbHbLIX  AaHHLIX W MNOCNEACTBWMAX OTKaza [OcTA  4atb
MUCEMEHHOE COFNACHE Ha WX NoAyUYeHUe.

5.1.3. He nony4ars 1 He o6pabaTbiBaTh NepcoHanbHbie AaHHble [ocTs
O ero pacoBOM, HAUMOHANLHOM NPUHAANENKHOCTH, NOAMTHMHYECKMX
B3MNAAAX, PENNTMO3HbIX MK GrAoCodCKMX yYBEMAEHNAX, COCTOAHMM
300POBbLA,  WMHTMMHOW  KW3HM, 33  UCKAIOYEHMEM  C/yyaes,
NpeaycMOTPEHHbIX 3aKOHOM,

5.1.4. NpepgocTasnATL AOCTYN K CBOMM NEPCOHANLHBIM AaHHbIM [OCTIO
WA ero 3aKoHHOMY NpeAacTasuTenio npu obpalieduu 1160 npu
NONYYEHWKM 3aNPOoCa, COAEPHAELLErO HOMED OCHOBHOTO AOKYMEHTa,

social network plug-in on the Website, the Internet browser of the
subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social network can
automatically remember the account data. If a subject of personal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there. The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mailings is determined
by the Hotel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does not want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest.

5. OBLIGATIONS OF THE OPERATOR
5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest’s personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
cbtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest's refusal to
provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of the Guest ahout
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law.

5.1.4. Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such
document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sent in
electronic form and signed with an electronic digital signature in




YAOCTOBEPAKOWEro  AM4YHOCTL  [OCTA  WAM  ero  3aKOoHHOro
NpeAacTaBuTeNs, CBEAEHUA O AATe BblAa4M YKA3aHHOTO AOKYMEHTE W
BblABLIEM €ro opraHe M cobCTBeHHOPYYHYIO NOANKUCE MocTA Mnu ero
3aKOHHOro npeacrasutens. 3anpoc moweT BbiTb HanpaeneH 8
3NEKTPOHHOM Popme U NOANKCAH 3NEeKTPOHHOMR LdpPoBON NoanuckI0
B COOTBETCTBMWM C 33KOHOAATENLCTBOM Poccuidckoi denepaumu.
CBEAEHMA O HaAMYMKM NEPCOHANbHLIX  AaHHLIX AOMKHBI  BbiTh
npegocTaenensl FocTio B8 AOCTYNHOM dOpME M B HWX HE LOMMHbI
COOEPHATLCA nepcoHanbHble JOaHHbIE, OTHOCALWECA K ApYyrrm
cyBbeKTam NepcoHanbHbIX AaHHBIX.

5.1.5. OrpaHnumsare npaso MOCTA Ha AOCTYN K CBOMM NEPCOHanbHbIM
AaHHBIM, ecnu:

- 06paboTka nepcoHanbHbiX  OaHHLIX, B TOM  uucae
NEPCOHa/bHBIX [3HHbBIX, NONYYEHHLIX B Pe3y/bTaTe OnepaTMBHO-
PO3bICKHOW,  KOHTPPa3BefblBATENbHOM WM pa3BeablBaTeNbHOM
ABATENBHOCTM,  OCYWLECTBAAGTCA B LenAax 0BOPOHbI  CTpaHbl,
Be3sonacHoCTH rocyapcTea u oxpaHsl NPaBonopAaKa;

R 0bpaboTka nepcoHanbHbIX  AA@HHLIX  OCYWECTBAAETCA
OpraHamu, OCYLLECTBMBLUMMK 33aepaHne cyBbekTa nepcoHanbHeIx
A3HHBIX N0 NOAO3PEHMIO B COBEpLIEHUWM NPECTynaeHwWa Aubo
NpesbABMBLIMMKM CyBbEKTY NEpCoHanbHbIX AaHHLIX 0BBUHEHWe no
YronosHomy aeny, "MBo NPUMEHKBIIMMM K CYBBEKTY NEPCOHaNbHBIX
{aHHbIX Mepy npeceyeHHA [0 nNpeabABneHWA OBBUHEHWA, 3a
WCKNIOYEHWEM  MPeayCMOTPEHHbIX  YTONOBHO-NPOLECCYaNbHbIM
3aKoHodaTtenbcTeom  Poccuiickoit  Pegepauuu  Cayyaes,  eciau
QONYCKAETCA O3HAKOMAEHWE MNOAO3PEBAEMOrO MM OOBUHAEMOTO C
TaKUMU NEPCOHANLHBIMM AAHHbIMM;

- NPeAOCTaBAEHUE  NEPCOHaNbHbIX  AaHHbIX  Hapywaer
KOHCTUTYLMOHHBIE NPaBa v CBOBOMALI APYrMX WL,

5.1.6. ObecneunTb XpaHeHWe U 3aLWMTY NEPCOHaNBHLIX AaHHbIX [OCTA
OT HENPaBOMEPHOrD UX UCNOAL3OBAHWA MW YTPaTEI.

5.1.7. B cnydyae BbiABNEHMA HEAOCTOBEPHLIX NEPCOHA/bHbLIX AaHHbIX
WK HenpasomepHbix AeWCTBUI C HUMKM onepaTopa npu obpatlleHu
WK No 3anpocy cybbekTa NepcoHanbHbIX AaHHBIX UNW Ero 3aK0HHOTO
npeAcrasutens NMbo ynonHOMOYEHHOrO OpraHa Mo 3aluTe npas
CYOLEKTOB NEpCoHaNbHbIX AaHHLIX OnepaTop 0BA3aH OCYLECTBUTL
BnoKMpOBaHWE  MEPCOHaNbHBIX  A3HHbIX,  OTHOCAWMXCA K
COOTBETCTBYIOWEMY CyObeKTy MNepcoHanbHbiX AgHHbIX, C MOMEHTa
Takoro oBpalieHna 1AM NOAYYEHMA TaKoro 3anpoca Ha Nepuog
NpoBEpKM.

518. B cnyqae nogTeepwAeHMA  (aKTa  HeJOCTOBEPHOCTH
NepPCoHanbHelX  AaHHbiX ONepatop Ha OCHOBaHMW [AOKYMEHTOSB,
NpeACcTasneHHbIX CyGbeKTOM NEepCoHanbHblX [AaHHbIX WAM  ero
33KOHHBLIM NpeacTaBuTenem AMbo yNoNHOMOYEHHBIM OpraHom no
3aliMte npae CcyBLEKTOB NEPCOHaNbHbIX  A3HHbBIX, WAW  WMHBIX
HeoBX0AMMbIX OKYMEHTOB 06A3aH YTOUHWTL NEPCOHaNbHbIE AaHHLIE
W CHATb MX BNOKMpOBaHMe.

519. B cnyyae BbIABNEHMA HENPABOMEPHLIX AeWCTBMI ¢
NePCOHaNbHbIMKU AaHHBIMKY ONEepaTop B CPOK, HE NPEBLILIAIOLWMIA Tpex
paboumx AHelt c Aatel TAKOro BbIABAEHMA, 0BA3aH yCTpaHMTL
OONYWEHHbIE HapylWweHWa. B cny4ae HeBO3MOMHOCTM YCTpaHeHWA
A0NYWEeHHbIX HapylWeHWiA onepaTop B CPOK, He NPEBLIWAOWMA Tpex
pabounx aHelt ¢ A4aThl BLIAB/NEHWA HEMNPaBOMEPHOCTM AEWCTBWIA C
nepcoHanbHbiMKM - AaHHbBIMMK, obazan YHUHTOWMKUTL NepcoHanbHble
AaHHble. 06 ycTpaHeHUM [ONYIWEHHBLIX HapyweHwid wam ob
YHUUTOMEHMWM NMEePCOoHaNbHLIX AaHHbIX onepatop o6A3aH yeenoMUTh
Cy6beKTa NepcoHansHbiX AaHHbIX MW Er0 3aKOHHOO NPeACTaBUTENS,
a B cnyyae, ecin obpaweHne WM 3anpoc BGblAWM HanpasneHbl
YyNOMHOMOYEHHBIM ~ OpraHom no  3awute npas  cyBbexTos
NEPCOHaNbHbIX AaHHbIX, TAKKE yKaaaHHbll‘:‘l oprand.

6. MPABA CYBLEKTA MEPCOHANBHbIX AAHHbIX

accordance with the legislation of the Russian Federation.
Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data.

5.1.5. Restrict the Guest’s right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

= the processing of personal data is carried out by the bodies
that detained the subject of personal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

- the provision of personal data breaches the constitutional
rights and freedoms of other persons.

5.1.6. Ensure the storage and protection of the Guest’s personal
data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three working days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well.

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA

6.1. Consent of the subject of personal data to the processing of
their personal data




6.1. Cornacve cybbexta nepcoHanbHbIX AaHHbIX Ha oBpabotky ero
NePCOHaNbHbIX AaHHbIX

CyBbekT  nepcoHasnbHbiX — AaHHBIX  NPUHUMAEET  pelleHWe o
npefocrasneHun ero NepcoHaNnbHbIX AaHHbLIX W AaeT cornacue Ha ux
o6paboTiy cBoBoaHO, cBoel Boneld U B cBoem UHTepece. Cornacue Ha
06paboTky NepcoHanbHbIX AaHHbLIX MOMET BbiTh AAHO CyBbEeKTOM
NEPCOHaNbHbIX AAHHLIX WAKM  ero  npeactasurenem B 060
NO3BO/IAIOWER NOATBEPANTL GaKT ero nony4eHus dopme, ecim uHoe
He ycTaHoBeHo defepantHeiM 3aKoHOM,

6.2. Npasa cybbexTa nepcoHantHbIX AaHHbIX

6.2.1. CornacHo ¢1.14 ®3-152, cyGbeKT nepcoHanbHbIxX AaHHLIX MMeeT
npaso Ha nonydeHue y Onepatopa uHbOpmaumM, Kacatowebca
06paboTKM ero NepcoHanbHblX AaHHLIX, €CAM Takoe NPaso He
OrPaHUYEHO B COOTBETCTBMM C PeaepasbHLIMK 3aKoHamK. CyBbekt
NepCoHaNbHbLIX AaHHbIX BNpage TpebosaTts OT OnepaTopa yToMHEHMA
ero NepCcoHaNbHbIX JAHHBIX, WX BAOKMPOBAHWA MK YHUUTOKEHWA B
ciydae, €cNM NepcoHanbHble  AaHHble  ABAAITCA  HENOMHbIMK,
YCTapEBWMMKM, HETOUHbIMM, HE33KOHHO NOMYYEHHLIMW WM HE
ABNAKOTCA HeoBXOAUMbIMKM ANA 3aABNEHHON Lenu 06paboTkM, B TOM
yucne, nytem Hanpasnenua OnepaTopy COOTBETCTBYIOWEro 3anpoca,
a TaKWe NPUHUMATL NPeayCMOTPEHHbIE 3aKOHOM Mepsl Mo 3aluTe
CBOMX Npas.

6.2.2. OBpaboTka NepcOHaNbHbIX AAHHBIX B LENAX NPOABMKEHWA
TOBapOB, paboT, yCAyr Ha PbIHKE NyTeM OCYLWECTBAEHWA MPAMbIX
KOHTAKTOB C CyOBEKTOM NepCoHanbHbIX AaHHbIX (NOTEHLMaNbHLIM
notpeburenem) c NOMOILBIO CPEACTB CBA3M, LOMYCKAETCA TONLKO Npw
YCNoBWKM NpPeABapUTENbHOrO cornackA CcyBbekta NepcoHanbHbIX
AaHHbIx. Onepatop 06A3aH HemeaNeHHO NPeKpaTHTL No TpebosaHuio
cyGbeKTa nepcoHanbHbiX AaHHbIX 0BpaboTKy ero NepcoHanbHbix
O3HHBIX B BbILIEYKA3aHHBIX LIENAX,

6.2.3. 3anpelwaerca MPUHATME Ha OCHOBaHMM WCKIOHNTENBHO
aBTOMaTnaupoBaHHoi 06paboTku NepcoHanbHbIX AaHHbIX PeLeHni,
NOPOMAIIOUMX I0PUANUHECKUE NOCNEACTBMA B OTHOWEHWM CybbexTa
NEPCOHaMbHLIX A3HHLIX WU WHBIM 0Bpa3om 3aTparMealouwmx ero
npaéa W 3aKOHHbIE WHTEPEeChl, 33 WCKIYEHWEM CAy4aes,
NPEAYCMOTPEHHBIX defepanbHbIMA 3aKOHaMKM, MM NPA HaNWYMK
cornacua B NMCeMeHHoN Gopme cybbexTa NepPCoHaNbHbIX AaHHbIX.

6.2.4. Ecnu cyBbexT nepcoHasnbHblx AaHHLIX cuWTaeT, uyto Oneparop
ocywecTanaer obpaboTKy ero NepcoHanbHbIX AaHHbIX C HapyLWeHUem
TpeGosahnit ©3-152 MM WHBIM 06pasom HapywaeT ero npasa W
cBoBospbl, CYOBEKT NepcoHanbHbiX AaHHbiX Bnpase o0BManosaTh
Aevictema nnu Besgeiicreve OnepaTopa B YNonHOMOUYEHHBIM 0praH no
3aWumTe npae cyObeKTOB NepCoHaNbHbIX AaHHLIX WAW B cyaebHom
NopAAKe.

6.2.5. Cy61eKT nepcoHanbHblx AaHHBIX MMEET NPaBo Ha 3aliKTy CBOMX
NPaB i 3aKOHHbIX UHTEPECOB, B TOM YMC/Ie Ha BO3MELeHUE YEbITKOB K
(vnK) KoMnNeHcaumio MopanbHOro Bpesa.

7. CPOK XPAHEHWA MEPCOHANBbHBIX JAHHbLIX

7.1.OTenb OCYIWECTBAALT XpaHEHME NEPCOHANbHbIX AaHHbIX [OCTel no
TeX nop, noka 3710 TpeByeTcA 408 BLINOAHEHWA AeWCTBWNA,
NPeayCMOTPEHHbIX AaHHOK MOAMTUKOIA, B TEHEHWE UHbIX 38ABNEHHBIX
CPOKOB Wan CPOKOB, paspeleHHbIx AENCTBYIOWLMM
3aKkoHoAdaTenscTeoM. OTenb MMeeT Mpaso XpaHWTb NEepcoHanbHble
JaHHble [ocTeit, ecin 370 06LEKTUBHO HEOBXOAMMO ANA UCNOAHEHUS
Kakux-nubo opuanyeckux obA3aTenscTs, TpeboBaHMi KOHTPOJIBHO-
HaA30PHbLIX OPraHos, YPerynMpoBaHWA pasHornacuii Man cynebHbix
MCKOB, @ TaKkme ecnu 1o TpebyeTca B UHbLIX LUenax ANA BbiNOAHEHUA
AAHHOM  TIOAMTUKKM,  NPEAOTBpalleHWA  MOLWEHHMYecTBa W
3noynoTpebneHui,

7.2, lNpu oOnNpeAencHWKM COOTBETCTBYIOWIErO CpOKa XpaHeHua
NepPCOHaNbHLIX AaHHbIX [ocTei, OTent yyuTbiBaeT 0bbem, XapakTep v

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right ta receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws. The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
works, services on the market by making direct contacts with the
subject of personal data (potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data, The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
consequences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedoms,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and (or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the
volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the
purpose of pracessing these personal data, as well as the possibility
















