00O "KPABT KA3AHb A3POMOPT"
K R A V T H O T E |_ Op. agpec: 422623, Pecnybauka Tatapcras,
Nanwescknii m.p-H, Boabwekabanckoe c.n., BoablmMe

KAZAN AIRPORT KaBauel ¢,

BoicTaBouHan ya., 3.3, atam 2, nom.8

8-843 512-97-00 info@kravt-kazan.ru

IIPUKA3

[09.08.2024 ) Ne 09/1

06 yreepxaennn Ilosmruku B ornomennn 06padoTkn NEPCOHAILHBIX IAHHBIX B HOBOI
peAaKuu

B nemsix nenonuenus tpeSosanmii Mesepanproro 3akona «Q MEPCOHATBHBIX JAHHBIXY No
152-®3 or 27 wmrons 2006 r., ®enepanshoro 3akona «O6 HH(OpPMANNH, HH)OPMAIHOHHEIX
TEXHOJNOTUAX W 0 3ammre uHpopmaruuy Ne 149-03 or 27.07.2006 r., ¥ HHBIX HOPMAaTHBHO-
IPaBOBBIX aKTOB,

ITPUKA3BIBAIO:

1. Yrsepmure HOBYIO pefakimio IToMMTHKH B OTHOIMEHNH 06pabOTKH MepCOHATBHBIX JanEbx 000
«Kpasr Kasais Asporopry (nanee — «Ilomurukay) (punosicenue Ne 1).

2. OsnakomuTs ¢ [omurukoit Beex corpy ko 000 «Kpasr Kazans Aspornopry.

. Ony6nukosats ITommruky na oduumansnom caiire OO0 «Kpapr Kasamun AsporopT».

4. KoHTpOIIb 32 HCIIONHEHWEM HACTOSITEro IPHKa3a Bo3nardio Ha cebs.

5]

["enepaibublii IupeKTOp 0 P.W. I'aitnynimn

000 " KPABT KA3AHb ASPOMOPT" MHH: 1660366010 KMNM: 168401001 OTPH: 1211600051057 OKMO: 56126150 PacuerHuiii cuer:
40702810862000072422 bauk: MNAO CBEPBAHK
BMK: 049205603 Kopp. cyer: 30101810600000000603
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1.0BLUME NMONIOMEHMA

1.1.Nonutuka 0BpaboTku nepcoHanbHbix AaHHbix (panee —
MonuTka) paspaboTaHa B  cooTBeTcTBUM ¢ HoHcTuTyumed
Poccuitckoit Penepalnn, degepansHbiM 33KOHOM OT 27.07.2006 r.
Nel52-03 «O nepcoHanbHbiX  AaHHBIX» (aanee — $3-152),
denepanstHeim  3akoHom  «06 MHPOPMaLMKM, MHHOPMALMOHHbIX
TEXHONOMUAX U O 3awWwKnTe MHOoPMaLm» Ne 149-3 or 27.07.2006 r.
W WHBIMK QEefepantHbIMA 3aKoHaMU 1 HOPMaTUBHO-NPABOBLIMMA
aKTamy, OnpedenAlownMMK  npasmna oBpaboTkM nepcoHansHblx
AaHHbIx, oBecneyeHMa HeaonacHoCTU 1 KOHOMAEHUMANbHOCTM TaKOH
0Gpabotku.

1.2.Hactoauaa TMoauTuka onpegenAeT nopagok cbopa,
06paboTku NepcoHanbHbLIX AaHHbIX U mepbl N0 obecnedeHunio
6e30MacHOCTI NEPCOHaNLHBIX A3HHBIX B Obuiecrse ¢ orpaHuyeHHaN
OTBETCTBEHHOCTbIO «KpasT KasaHb Asponopt»
(OrPH: 1211600051057, MHH: 1660366010, aanee —Otens) ¢ Lensio
3aWKTsl Npae v cBo604 YenoBeKa u rpamaaHuHa npu oBpaboTke ero
NEPCOHAfLHBIX  A3HHBIX, B TOM YMCNE  3alMTbl Npas  Ha
HENPUKOCHOBEHHOCTL YACTHOM HIN3HM, NMYHYIO N CEMERRYIO TaltHY, 1
Hanpas/ieHa, B TOM YMCe, Ha 3aWMUTY OT HECaHKUMOHMPOBAHHOTO
A0CTYNA K NepCoHaNbHbIM AaHHbIM [ocTe.

1.3.Hacrorwaa Noautmka pacnpocTpaHAeTCA B  NOAHOM
ofveme Ha scex locrelt Orens, OCYLLECTBMBLUKMX [eMCTBMA no
BpOHIPOBaHIIO HOMEPHOrO GOHAA C Lienbio NOAYHEHWA FTOCTUHMHYHbIX
YCNYr WnW - OCYUWECTBMBIUMX HeoBXoAMmble LEMCTBMA C  Wesnbio
NONYYEHMA  MHbIX YCAYr, MPegocTaBnAeMblX OTEJ‘.IEM, Ha BCe
NEPCOHa/IbHBIE  AaHHbIe FocTei u Ha MHPOPMELMIO,
obpabathbiBaemyic  Otenem, aBTOMaTU3IUPOBAHO  WAM Bes
NPUMEHEHWA CPEACTB aBTOMATH3ALIMN,

14.0tenb o0bAsaH onNyBAMKOBATE WMAM  UHLIM obpazom
06eCneynTs HeorpaHMYEHHbIH AOCTYN K HacToAwen Monutuike
06paboTKK NepCoHaNbHbIX AaHHbIX 8 COOTBETCTEMMU ¢ 4. 2 cT. 18.1. B3-
152,

2.COEPA IEUCTBMA

2.1.Hactoawaa Monutuka PacnpoCTRaHAETCA Ha NepcoHaNbHbie
AaHHble MocTelt Otens, cobupaemsle OTenem:

2.1.1.Ha oduumanbHom Caidte Otens «https://kravt-kazan.ru/s:
2.1.2.n0CPEACTBOM NpunoxeHuit aaa KOMMbIOTEPOB W MOBM/IBHbIX
VCTPOWCTB;

2.1.3.Ha ynpasnAembix OTeNIeM CTPAHMLAX B COLMalbHbIX CETAX:

2.1.4.n0CPeACTBOM PacChiNaeMbIX INEKTPOHHbIX coobuleHui 1 8 xoae
06lieHmMA € FocTem OHN3AH B0 NUYHO;

2.1.5.npr NOMOUWM TRETBUX ML, M U3 APYTUX UCTOUHMKOB, TaKWX KaK
obleaocTynHbie 6asbl AaHHbIX;

2.1.6.B CNy4ae nocelleHus MK pasmellieHma B kauecTae [ocTa B OTene
Wan npuy ntoBom Apyrom BHeceTesom B3aMMoAeACTEMM,

2.2.Npw ucnonbsosanuu noboro s €rnocobos, YKasaHHOro B NyHKTe
2.1 Hactoawer Monutukk, [OCTM  COrnawaloTea ¢ YCNOBUAMM
HACTOALLEN MONUTUKM.

3.NOHATUA
3.1.B [lMonutvke WCNONL3YIOTCA  CAeaylolMe  OCHOBHbIE
NOHATHA:
8BTOMaTU3MpoBaHHaA 06paboTka NepcoHanbHbiX AaHHbIX —
obpaGotka NEPCOHanbHBIX  AaHHLIX € NOMOUSIO  CPEACTs
BbIYMCAUTENBHOMN TEXHMKM;
6/10KMpOBaHME NEPCOHANbHBLIX [OAHHBIX — BPEMEHHOe

npexpauleHre o6paboTki NepcoHanbHbiX AaHHbIX (33 MCKAIOYeHWEmM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law No. 152-
FZ dated of July 27, 2006 “On Personal Data” (hereinafter referred
to as the “Federal Law 152-F2"), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2. This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Kravt Kazan Airport” Limited Liability Company
(Principal State Registration Number (OGRN): 1211600051057,
Taxpayer's Identification Number (INN): 1660366010, hereinafter
referred to as the “Hotel”) in order to pratect the rights and
freedoms of a person and a citizen while processing of their personal
data, including protection of the rights to privacy, private and family
secrecy, and is approved, inter alia, to protect against unauthorized
access to personal data of the Guests,

1.3. This Policy applies to its full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2, SCOPE OF APPLICATION
2.1. This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel;

2.1.1. on the official Website of the Hotel “https://kravt-
kazan.ru/”;

2.1.2.  viaapplications for computers and mobile devices:

2.1.3.  via accounts in social medias managed by the Hotel;

2.1.4. by sending e-mails and during the course of communication

with the Guest online or personally;

2,135, with the help of third parties and from other sources such
as public databases;

2.1.6. inthe event of a visit or accommodation as a Guest at the
Hotel or any other offline interaction.

2.2 By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data (unless the processing is necessary to
clarify personal data);

guest — a visitor of the website “https://kravt-kazan.ru/”, as
well as a Guest of the Hotel who has taken actions to book rooms in




Chyqaes, ecm  obpaBotka  Heofxoguma  ans YTOYHEHUA
MEPCOHANbHbBIX A3HHBIX);

rocTb — NOCETUTEND CaliTa «https://kravt-kazan.ru/», a Tarxe
foctk  OTena, OCYWECTBMBWME geficTsms  no GpoHrpoBanuio
HOMEPHOTO GOHAA € UEABIO NOAYNEHWA FOCTUHMYHbBIX YCAYT Wan
OCYLECTBMBLLMA HeOBXoaMMbIE AEHCTEUS ¢ LUENBIO NOAYHEHUA UHBLIX
yenyr, npegocrasnaemesix Otenem;

WHOOPMBUMOHHAA  CUCTEMa  MEepCOHanbHbIX AaHHbIX —
COBOKYMHOCTe COAEPMKAWMXCA B 6a3ax [4aHHbIX NEepCOHa/bHbIX
AaHHbIX, 1 obecneynsalWwmx WX 06pabotiy  MHGOPMALIMOHHbBIX
TEXHOMNOTUIA, U TEXHUYECKWX CPEACTB;

WCNONb30BaHME MEPCOHanbHbIX  AaHHBIX —  AelCTBMA
(onepaumu) ¢ nEpPCOHaNbHBLIMM HaHHbIMK,  cOoBeplIaembie
Oneparopom 8 UENAX NPUHATHA PEIEHMI WAM COBEDLWEHUA UHbIX
AEACTBMMH, NOPOMAIIOWNX OPUAMYECKHE NOCNEACTBWA B OTHOLWEHMM
cyBbEKTE NepCoHanbHbIX AaHHLIX WK Apyrux. nuy AuMBo  MHBLIM
0Bpasom 3aTparueaiowmx npasa 1 ceoboas! cyBberTa NEPCOHANBHBIX
AHHbIX MM OpYIMX ALY

KOHOMOBHLUMANLHOCTL NepcoHanbHbIX AAHHBIX =
oBA3aTeNbHOE 418 COBAI0AEHMA ONEPaTOPOM UAM KHbIM NOMYHMBLL MM
AOCTYN K NEPCOHaNbHBIM AdHHBIM NULIOM TpeBoBaHMe He AonycKaTs
Ux pacnpoctpaHerue 6es cornacua cyGbexTa NepcoHanbHbix JaHHbIX
UMW HaNWYKUA MHOTO 38KOHHOTO OCHOBAHWA;

HeaBToMaTU3MpoBaHHaA 06paboTka NepcoHanbHbIX AaHHbIX —
06paboTka nepcoHanbHbIx AaHHbIX Ha BYMaMKH bix HOCHTENAX;

o6e3nuumMBaHUe nepcoHasbHbIX AaHHBIX — JaelcTsua, B
PE3YNbTaTe KOTOPLIX HEBOSMOMHO Ofpeaenuts 6es UcnonbIosaHus
AONOAHWTENBHOM  MHGOPMALMM  NPUHIANEHKHOCTE  NEPCOHANBHBIX
AaHHbIX KOHKPETHOMY CyOBLEKTY NEPCOHaNbHBIX AaHHbIX;

obpabotka nepcoHanbHbiX AaHHbIX — M6oe aelicTaue
(onepauwma) uam coBoKynHOCTL AeiicTBui (onepalmii), COBEPLIAEMBIX
C UCNOMb30BaHKEM CPeaCTs aBTOMATUIaLMM MK Be3 MCnonb3oBaHms
TAKKX CPEACTB € NEPCOHaNbHBIMA AaHHBIMM, BKAOYaA cOop, 3anuch,
CUCTEMATW3BLMIO, HAKONNEHWE, XPaHEHWE, yToMHeHWe, (0BHoBNEHME.,
W3MeHeHue), M3BNEYEHME, UENONb3OBAHNE, nepeaaqy
(pacnpocTpaHenue, npegocTasnenve, aoctyn), obesnunyueanue,
B10KMPOBaHWE, YABNEHUE, YHUUTOREHUE NEPCOHANBHBIX ABHHBIX;

OnepaTop — KpUauyeckoe Nnuo, OBLLECTBO C OrpaHuYeHHoM
OTBETCTBEHHOCTbIO «KpasT KasaHb Asponopt» (OrPH:
1211600051057, WMHH: 1660366010), camocToATeNbHO WM
COBMECTHO €  ApPYrUMA  NWMLAMU  OpraHusyiowme W (uam
ocywectsasiole 0BpaboTky NEpCoHantHbX AaHHbIX, a Takwke
onpegenaowme uenm obpaboTKkW repcoHanbHbIX [AaHHbIX, COCTaB
NePCOHaNLHLIX  AaHHbIX, nof/exalmx obpabotke, AeMcTBuA
(onepawwu}, cosepiiaembie ¢ NEPCOHANEHBIMM ABHHBIMK;

NepcoHanbHbie gaHHble — N106an MHGOPMaLMA, OTHOCALLAACH
K NPAMO WAM KOCBEHHC ONPEMENeHHOMY, WAK ONpeAenAeMoMy
du3mseckomy NULLY (CyBBEKTY NepCOHabHbIX AaHHBIX):

NPEfoCTaBNEHWE NEPCOHaNbHbIX A3HHBIX = [OeWCTBMA,
HanpasaeHHble Ha pacKpbITHe NEePCoHanbHbIX  AaHHbIX
ONpeAenEHHOMY LY UNK ONPERENeHHOMY KPYTy UL

NONUTUKA — HacToALaA MoNnTKa 0BpaboTku nepcoHanbHbix
AaHHbIX [ocTel OTens;

PacnpoCTpaHeHWE NepcoHanbHbIX AdHHBIX — AedicTBuMA,
HanpasieHHble Ha pacKpbiTHE NepCoHanbHbLX  AaHHbLIX
HEONPeAeNneHHOMY KpYTY MWL (Nepeaya nepeoHansHiiX AaHHbIX) UM
Ha O3HaKOMNEHUE C NEPCOHa/bHBIMU AAHHBIMM HEOorpaHWUYEeHHOro
Kpyra nui, B TOm “mcne ofHapogoBaHue NepcoHanbHbIX AaHHbLIX B
Cpe/ACTBaX MaCcCOBON MHHOPMALMK, pasmelleHme B MHOOPMAaLMOHHO-
TENBKOMMYHWKAUMOHHbIX CETAX WAM NpefoCTasieHWe A0CTyna K
NepCoHaNEHLIM A3HHbIM KaKUM-TMB0 WHbIM cnocoBom;

CaiT — oduLmantHeIl caiiT Otens «https://kravi-kazan.ru/»:

CyGBEeKTbI NePCOHA/BHBIX AaHHbIX — HEMNOCPeACTBEHHO MOCTH
Orens;

TPaHcrpaHu4yHaa nepefadya nNepcoHanbHbIX AaHHBIX —
nepefada NepcoHaNbHblX AaHHLIX H3 TEPPUTOPUID MHOCTPAHHOTO

order to receive hotel services or have taken the necessary actions
in order to obtain other services provided by the Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persans;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies;

depersonalization of personal data — actions, as a result of
which it is impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data —any action (transaction) or a set
of actions {transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Kravt Kazan Airport” Limited
Liability Company (Principal State Registration Number (OGRN):
1211600051057, Taxpayer’s lIdentification Number (INN):
1660366010), independently or jointly with other parties organizing
and (or carrying out the processing of personal data, as well as
determining the purposes of processing personal data, the
composition of personal data to be processed, actions (transactions)
performed with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication networks,
or providing access to personal data by any other way;

website — the official website of the Hotel “https://kravt-
kazan.ru/";

subjects of personal data — directly the Guests of the Hotel;

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impossible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.




rOCyA3pcTeéa  opraHy  BAACTM  WUHOCTPEHHOO rocy/apcrea,
MHOCTPaHHOMY (Gu3ndeckomy wuau MHOCTREHHOMY  I0pUanYecKomy
iy,

YHUYTOMEHUE NepcoHanbHbIX [AaHHLIX — AeiicTsMA, B
pPe3ynwTaTe KOTOPbIX HEBO3IMOMKHO BOCCTaHOBMTE codepriaHMe
NEPCOHANbHbIX AaHHbIX U (Mau) peaynsTaTe KOTOPbIX YHUYTOMAKOTCA
MaTepuanbHble HOCUTENM NePCOHANLHBLIX JAHHbIX,

4. NPUHLIANGI, LIENW W YCNOBWA OBPABOTHM
NEPCOHANBLHBIX AAHHbIX
4.1. NprHumMnbl 06paBoTKM NepCcoHaNbHbIX JaHHbIX
Obpabotka nepcoHanbHbix AaHHbIX v Onepatopa acyulectanaerca Ha
OCHOBE CNEAYIOWMX NPMHLMNOB:

=  33KOHHOCTW W CNpaBe/IMBON OCHOBI;

— OfpaHuMyeHMAa  0BpaboTKM  nepcoHadbHbIX  AaHHbIX
HAOCTMHEHWEM KOHKDETHLIX, 3apaHee onpefeneHHbIX W
3JaKOHHLIX Lenel;

— Hejonywedua  0BpaboTKM  NepcoHabHbIX  A3HHbIX,
HECOBMECTUMON C Lenamm c6opa NepCoHanbHbIX A3HHLIX;

—  Hegonylwenva obbeauHenna §a3 AaHHbIX, COAEDHALLAX
NepcoHanbHble faHHbie, obpaboTtka KOTOPbIX
OCYLUECTB/IAGTCA B LIeNAX, HECOBMECTMMBIX MEMmay CoBol;

— 0BpaboTku TONLKO Tex NEpCoManbHbiX AaHHLIX, KOTOPbIE
OTBEYAIOT Lenam ux obpaboTku;

= COOTBETCTBMA COAEPMWaHMA M obbema obpabaThiBaembix
NEPCOHANBHbIX AaHHbIX 33ABNEHHBIM Lienam obpaboTku;

— HegonyllgHws  0BpaBoTHM  NepcoHanbHbIX HaHHbIX,
V36BITOYHbIX N0 OTHOWEHMIO K 33ABACHHBIM LIENAM WX
obpaboTim;

— ofecneyeHna TOYHOCTM, AOCTATOMHOCTM W aKTyaNkHOCTH
NEPCOHANBHLIX AaHHbIX N0 OTHOWEHMIO K LgNAM obpaboTku
NEPCOHaNbHbIX AaHHbIX;

= YHWuTOMEHWUA NMBO 06e3NMYMBaHNA NEPCOHANBHBIX 4aHHbIX
N AOCTUKEHWM Ueneit ux 0BpaboTku uaum B cryyae yTpathl
HEOOXCAMMOCTM 8  [OCTUMMEHMM  3TUX  Lened, npu
HEBO3MOXHOCTU YCTpaHeHua OnepaTtopom ACMYLEHHbIX
HApYWEHWI NepcoHanbHbIX JaHHblX, €CAM WHOe He
NpPeaycCMOTREHO PeaepanbHbIM 3aKOHOM.

4.2. Uenw 06paboTku NepeoHanbHbIX AaHHbIX
421,  O6paBoTKa  NEpPCOHanbHbIX  AaHHbIX
OCYLLECTB/ARTCA B LENAX:

Onepatopom

—  OKasauua roCTMHW4HbIX yonyr B OTene Ha OCHOBaHWM
My6audHoM odepTol Ha OKasaHWe rOCTMHWYHDIX YCAyT
OO0 «KpaBT KasaHb A3pONOPT», KOTOPaA pasmMeLieHa Ha
obuumanbHom caite Onepatopa https://kravt-kazan.ru/
(manee ~ CaiT), B COOTBETCTBMM € NPUCBOEHHOW OTENO
KaTeropum;

—  BPOHUPOBAHUA rOCTUHUYHBIX HOMEPOS;

=  33KNIOYEHMA € CyDLEKTOM  NEePCOHaNbHBIX  AAHHbIX
[0roBOPOB Ha OKa3aHKWE rOCTUHMY HbIX YCAYT, OKA3aHMe 3THX
yenyr;

= obopmneHue rPa 1aHCKO-NPaBOoBkIX OTHOLLEHUIA,
ByxranTepcKoro, HanoroBOro Y4YeTa B COOTBETCTBMM ¢ M3-
152;

—  OpraHu3auua MapKeTWHIOBbLIX W/WMAWM PEKNABMHbBIX aKLWA M
MHbIX MEPONPUATUI;

= MCNOMHEHMA OBA33TENLCTE B PAMKax  TPaAaHCKO-
MPaBOBLIX AOrOBOPOB, B TOM YWCAE YEpe3 TPeTbux AuL,
n/unu yepes Caiir;

= OK33aHWe MHbIX yCAyr cyBbekTam NepeoHanbHbIX A3HHbIX;

— npoAsuxeHwe ycayr Onepatopa  Ha  peiHKE  nyTem
OCYLECTBNEHMA MPAMbBIX  KOHTaKTOB  cyBrextamu
NepCoHasbHbIX AGHHLIX € NOMOLbBID Pa3fuYHbIX CPeaCTs

4. PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF

PERSONAL DATA

4.1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

legality and fair basis;

restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;
preventing the processing of personal data incompatible
with the purposes of collecting of personal data;
preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

processing only such personal data that meet the
purposes of their processing;

compliance of the content and volume of processed
personal data with the stated processing objectives;
preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law.

4.2, Purposes of processing of personal data
4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Kravt
Kazan Airport” LLC, which is posted on the official website
of the Operator https://kravt-kazan.ru/ (hereinafter
referred to as the “Website”), in accordance with the
category assigned to the hotel:

booking of the hotel rooms;

entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

organization of marketing and / or advertising campaigns
and other events;

fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;
provision of other services to subjects of personal data;
promotion of the Operator's services on the market by
making direct contacts with personal data subjects using




cBAan (N0 TenedoHHOW ceaam, INBKTPOHHOR novTe,

MOYTOBOW  pacchbinke, B CouManbHbIX  ceTax 8
wH¢opmauu0HHo-TenexommyHHaaumowoﬁ cetm
«MHTEpHETY U T. A.);

- popmMpoBaHue IKCKKO3UBHbBIX NePCOHa/bHbIX
NPeANnOMEeHWA, Hauvwcnenuwit  Baanocet  no DOHYCHbIM
nporpammanm;

= AN HanpaeneHws HoOBOCTEW,
CNEUManbHBIX npeanoweHunax (c cornacus [octAd  Ha
nonyqenue  Takon  wHbopmaumu). Cait u dopma
PETUCTPALIMOHHON KapTbl NPeaycMaTpUBaOT NoyYeHMe
cornacuA [oCTA Ha Pacchiiky HOBOCTEH, MHGOPMaLMK 0B
AKUMAX M CNeyuanbsHbix MpeaNomeH Max;

— TpoBEAGHWE ©ONPOCOB W aHKETMPOBAHWA B  LE/AX
YAYULEHMA KadecTBa obcnymusanua B Otene, Mocne
BbIE3NA WAKM Npu Bblesae locta u3 Otens, OTens moseT
HanNPasnTL [OCTIO NMCLMO UK aHKETY ¢ npocbboit otpasuts
BNEYaTNeHWA OT OTeNs M OLEHWTb KaYecTBO OKazaHHbIX
YCNYT. 3aN0AHEHUE TaKUX BHKET ABNAETCA UCKAICYUTE/bHO
npasom locTs;

~  ANA Apyrix Lenel, AOCTUMEHME KOTOPbIX HE 3ampeLleHo
benepanbHbIM - 33KOHOAATENLCTEOM, MEMAYHAPOAHBIMM
Aorosopamu Poccuiickoin degepaumn,

NPOBOAMMBIX aKUMAX ©

4.2.2, B UenAx Ha emallero MCNOAHEHWA CROMX obszanHoCTel, Kak
Onepatopa  nepcoHanbHbX  A3HHbIX,  OTenb obpabarsigaeT
CNEAYIOWME  NepcoHansHbie  AaHHbIE,  HEOBXOAMMBIE  A/1A
Haaneallero MCnosHeHMA AOroBOpHbIX OBA3aTENLCTE:

—  TNepCoHaNbHbIe faHHble (UIUYECKWX AWML, COCTOALWX B
HAOrOBOPHbLIX,  TPaMAAHCKO-NPaBOBbIX  OTHOWEHWAX ¢
Otenem, NOTPEGUTENEH TOCTUHWYHLIX YCIYT, Y4ACTHUKOB
NPOrPammel NOANBHOCTY M NPOHKX AKLMIM.

4.3. Ycnosua 06paboTki NepcoHanbHbIX AaHHbIX
Onepatop npowssoauT 00paboTKy NepcoHanbHbIX AaHHLIX Npu
HaNW4KI XOTA Bbl OAHOIO N3 CABAYIOLLMX YCIOBMIL:

— 0BpaboTka nepcoHanbHbIX AAHHBLIX  OCYULECTBAASTCA ¢
cornacka CyGbeKkTa NepoHanbHbIX AaHHbIX Ha 0BpaboTky
€r0  MEepcoHafNbHbIX  [aHHbLIX, KOTOPOE MOMeT ObiTb
NPefoCTaBAEHO OAHUM U3 Cneayiolmx cnocobos:

L] ABNAACH nonb3osatenem Calta, loCTe npenocTasaser
OTenio CBOM NEepcoHaibHbIe AaHHbIE U A2ET NOAHOE BeaycnosHoe
cornacue Ha mx obpaboTky,

® FOCTb MOMET NPeLOCTaB/IATL CBON NEPCOHabHbIE AaHHble K
cornacue Ha ux obpabotry npu saesae B OTens,
L] npu  HenocpeacTeeHHom 3ae3fe locta 8 Otens, OH

npedocrasnAer OTeNI0 CBOM NEPCOHANbHBIE AaHHLIE U A3eT NoAHOoe 1
GesycnosHoe cornacke Ha WX 0BpaBoTky, B TOM uucne nyTem
NOANUCaHWA PEMMCTPALUMOHHORM KapTbl MocTa,
- nony4eHwe  cornacuA  ToctA  Ha  oBpaborky  ero
NEPCoHanbHbIX AaHHbIX — HEOGXOANMOE YCAOBME COBEPLIEHWA WM
BpOHMPOBaHUA. BPOHUPOBAHUE HEBO3MOWHO U He ByAeT 3aBeplueHo
Be3 noayyeHma cornacuA ocTA Ha 06paboTky ero nepcoHanbHLIX
OaHHbIX;
— ofpaboTka NePCOHaNbHbIX AaHHLIX HeoBxoauma AnA
AOCTUHEHWA LeNel, npenycMOTPEHHbIX MEXAYHaPOAHLIM
AoroBopom PoccuidcKon Pepepalli MW 3aKoHOM, AR

ocyuecTaneHusa “ BbINOAHEHKWA BO3NOHEHHbIX
33KOHOAATENLETBOM Poccuickoi denepayum Ha
Onepatopa GyHKLMHA, NONHOMOUME U 0BA3aHHOCTEH;

— 00paboTka MNepcoHanbHbiX A3HHBIX Heobxoauma anm
OCYLLECTBNEHMA NPABOCYANA, UCNONHEHKUA CyAeBHOro aKTa,
aKTa  Apyroro opraHa WM JOMKHOCTHOMO  Auug,
NOANEWALMX  MCNONHEHUIO B COOTBETCTEMM c

various means of communication (by telephone, e-mail,
mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

—  making of the exclusive personal offers, accrual of scores
for bonus programs;

- for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news,
information about promations and special offers;

- conducting surveys and guestionnaires in order to
improve the quality of service at the Hotel, After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the guality of the services. Filling out such
guestionnaires shall be exclusively the right of the Guest:

—  for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

—  personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promotions.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions:

—  processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

. being a user of the Website, the Guest provides the Hotel
with his personal data and gives full and unconditional consent to
their processing,

. the Guest may provide his personal data and consent to
their processing upon check-in at the Hotel,
. directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

. Obtaining the Guest's consent to the processing of his
personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall not be completed without
obtaining the consent of the Guest to process their personal data;

= the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation; :

—  the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings;




3aKOHOMATENLCTBOM  POCCUMCKOM
WCNONHUTENBHOM NPOU3BOACTEE;

— 0BpaboTka nepcoHanbHbiX  gaHHbIX Hecbxoauma A
WCMONHEHWA  NOrOBOPA, CTOPOHOM  KOTOPOro  /MBo
BLITOAONpPYOBpeTaTeNnem uan nopyuutesnem, no KOTOpOMY
AB/IAETCA CYOBEKT NEPCOHabHbLIX AaHHBIX, a Tawme AnA
33KMOYEHMA  [0rOBOpPa MO UHMLUMaTKBe  cyBbexra
NepcoHansHbIxX OBHHbIX Byner ABNATLCA
BbIrogoNpUoBpeTaTeiem 1iu NopyYMTeNem;

— 0bpafoTka nepcoHanbHbiX  AaHHbIX Heobxofmma  ana
OCYULECTBABHMA NPaB M 3aKOHHbLIX UHTEPECOB OnepaTopa
WK TPEeTbUX Nnl, AWBo ANA AOCTMMEHWA OBLLECTBEHHO
3HAUMMbIX LIB/IB1 NPW YCII0BUW, YTO NPU 3TO HE HapyLWAIOTCA
v cBoBofpl CyBLEKTa NEPCOHANLHDIX AAHHbIX;

—  OcywecTenAeTch 06paboTka NepeoHanbHbIx AaHHLIX, A0CTYN
HEOrPaHW4EHHOTO KPYra /ML, K KOTOPLIM NpeaccTasneH
CyBbEKTOM NEepPCOHaNbHLIX AaHHLIX AMBO No ero npocsbe
(nanee — 0BILEAOCTYNHLIE NEPCOHANbHBIE OaHHbIe);

— ocywectenAetca  0BpaGoTKA  NEpCOManbHbLIX  A3HHLIX,
nopnewaumx  onybankosaHuio AW 0BA3aTenbHoMy
PACKPbITUIO B COOTBETCTBUM C PEALPabHEIM 33KOHOM.

DPenepauiuu ob

4.4, Cocras NepcoHanbHbIX AaHHbIX,
441. B Orene obpabaTbiBaloTcs o enyroume
MEPCOHANbHbIX AaHHbIX NOTPeBUTENEN FOCTUHUYHBIX YCAYT:

KaTeropuu

- damunus, UMa, OTYEeCTsO;

—  ALpec no Mecty pervcrpaumm;

—  KOHTaKTHbIA TenedoH;

—  ALpec 3n1eKTPOHHOM NoMThI;

= [Nacnopthele AanHbie (cepya, HOMEP NacnopTa, Kem 1
HOrAa BblAaH, ro4 POMAEHUA, MECAL, POMAEHWA, faTa
POMAEHWA, MECTO POMAEBHWA, KOA NOAPA3AENEHNS, aAPEC
perncTpaumm);

—  CeefeHur o rpamgaHcTee;

—  CeegenuAa o none;

= [aHHble BU3 U MUTPaLMOHHBIX KapT;

—  Bug Ha MuUTENLCTBEO;

—  Pa3pelleHue Ha BpEMEHHOE NPOMKUBAHHKE;

= [Hatel peructpauum 8 Otene.

4.4.2. B Gonee peaxvx cay4anx OTesb MMEET NpaBo cobupars:

—  BuomeTpuueckMe aaHHbIe;

= u30BP3MEHMA, 3 TAKKE BUAED- U 3YAMOAaHHbIE, C NOMOLLLIO
BUEOKEMED CUCTEMBbl Be30MacHOCTY, YCTAHOBAEHHLIX B
OOLWECTBEHHbLIX MECTaX, Hanpumep, B secTubione u No66u
Orens,

4.4.3. [laHHbie O NUYHBIX NPeanoYTeHUAX.

Otenb  mower coBupaTe AaHHbie 0 NPEANOYTEHUAX C Lenswo
YAY4WEHUA Ka4YecTsa OKa3bIBaEMbIX YCAYT, BKAOYAA MHDOpMaLMIo 06
MHTepecax, oT3kIBbl 06 ycnyrax OTena, Bharogaps kotopsim OTeNb
MOMET yNyqlaTh WX, U ONpefde/eHHble OrpaHMYeHKA, CBA3AHHBIE C
NUTaHWEM WK 3a0posbem. OTenb  Takxe moxerT coBupath
MHPOPMELUMIO O SIMYHBIX NPEANOYTEHUAX, KOTOPAA MOMET BKMOYaTL
3HBYMMBIE [aThl (TaKME KAK [EHb DOMAEBHWA WM TOAOBULMHA
c8aabbbl) M NOBUMBIE 3aHATHS.

4.4.4, BUOMETPMYECKME NEPCOHANbHBIE AaHHbIE

CBeAgHWA,  KOTOPble  XapakTepusayioT  GU3MONOTUYECKME K
Buonorvyeckme OCOBEHHOCTM YeN0BEKa, Ha OCHOBaHMM KOTOPbIX
MOMHO YCTaHOBWTb Ero NIMYHOCTL (BUOMETpHYECKHME NepcoHansHbie
AaHHbIe) MoryT obpabarsiBatbeas OnepaTopom TONLKO npy Haau4mMm
cornackA CyObeKTa NepcoHabHbIX AaHHLIX B NMCbMEHHON dopme.
4.5. Bce nepcoHanbHbie AaHHbie pPaBoTHUKKM OTEns NoAYYaloT
HEMOCPEACTBEHHO OT CyBbeKTa NepCoHabHbIX AaHHbIX — [OCTA. [0CTh
CamMOCTOATENIBHO B NOAHOM OBLEME HECET OTBETCTBEHHOCTb 3a

—  the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
3 guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

—  processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

—  processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

— processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law,

4.4, Composition of personal data,
4.4.1. The Hotel shall process the following categories of personal
data of consumers of hotel services:

—  First Name, Last Name, Patronymic;

—  Address at the place of registration;

—  Contact phone number;

- E-mail address;

—  Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);

— Information about citizenship;

— Information about sex;

—  Visas and migration cards data;

—  Residence permit;

—  Temporary residence permit;

—  Dates of registration at the Hotel,

4.4.2.In less frequent cases, the Hotel shall have the right to obtain:

—  biometric data;

— images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in order to improve
the quality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates (such as birthdays or wedding anniversaries) and
hobbies.

4.4.4. Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data
in writing.

4.5. The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest. The Guest
shall be independently fully responsible for providing false personal
data, as well as personal data of other persons.




NPeAoCTaBnerne HeJOCTOBEPHbIX, a8 PaBHO YYMMX, NEPCOHaNbHbIX
[3HHBIX.

Ecnu TocTs npepocraenser Kakme-nmBo flepcoHanbHble AaHHble O
APYTX Muax Otenio waw MocTtaswykam yeayr OTens (Hanpumep, npu
6poHnpoBaHuM Ana apyroro YesioBeka), MocTb NoATeepKAAET, YTo
WMEET Ha 3T0 NPABO W Pa3PELIAeT MCNOML3OBATL 3TU AAHHLIE B
COOTBETCTBMM C HACTOAWEH MoAUTMKON.

4.6. Nopagok 06paboTiu nepcoHanbHbIx AaHHbIX MocTen

4.6.1, OBbpaboTka NepcoHanbHblx AaHHbIX FocTeH BEETCA METOADM
CMELLAHHOM 06paboTym (HeasTomaTv3MpoBaHHas 0BpaboTKa,
aBTOMaTu3nposaHHan obpaboTka),

4.6.2. K ofpabotke nepcoHansHbix AaHHbIX [ocTed MOTYT WMETH
A0CTYN  TOABKO paBioTHuku OTens, AonyleHHble K pabote ¢
NEPCOHaNBHBIMK AaHHBIMK [OCTEN.

4.6.3. lNepcoHanbHble AaHHble ocTel Ha ByMamHbIX HOCUTENAX
XPaHATCA B CNEeLMaNbHO OTBEAEHHOM NOMeLLEeHMK OTens,

4.6.4. NepcoHantHbie gaHHble 'OCTEl B 3NEKTPOHHOM BWAE XDaHATCA
8 /I0KANbHOW KOMMBIOTEPHON ceT OTenn, B 3/IEKTPOHHbIX CUCTEMAX
Otens. '

4.7. KoHpMAEHLMANbHOCT NepcoHanbHbiX gaHHbix

4.7.1. TlepcoHanbHble AaHHBIE ABNRIOTCA KOHOMAEHUMANbHOW 1
OXPAHAEMON MHOOPMELMEN B COOTBETCTBUM C 33KOHO4ATENLCTBOM.,
4.7.2. Oneparop 1 UHbIE N1LA, NONYHMBLLME AOCTYN K NepcoHansHbIM
A3HHBIM, 00A33HLI  HE pacKpblBaTh  TPETHUM MUaM UM He
PacnpaCTpaHATL NEpCoHanbHble faHHbie Be3 cornzcua cyfbexta
NEPCOHA/bHBIX ABHHbIX, 38 MCKIOYEHMEM C/Iy4aeB, KOrAa 370
HeoBXoAMMO B LieNAX NpeaynpexaeHua YTPO3bl MUIHWU W 3L0P0OBLID, 3
TAKME B CAYYEAX, YCTAHOBNEHHLIX GeaepanbHbIMK 3aK0OHaMM,

4.7.3. Mo mOTUBMPOBAHHOMY 3anpocy NepcoHanbHslie AaHHble Bes
cornacka CyGbeKTa NepcoHanbHblx AaHHbLIX MOTYT BbiTh NepeaaHsI:

- B cynebHbie
npasocyams;

— B OpraHbl rocyAapcreeHHol besonacHocTy;

— B OPraHkl NPoKypaTypbl;

= B Opradsl NOAMLMK;

—  BCNBACTBEHHbIE OPraHsl;

= BMMWIPauMoHHYI0 Crymby;

—  BWHbIE OpraHbl B CAy4aax, YCTAHOBAEHHbIX HOPMaTUBHBIMM
NpaBoBbIMM aKTamM, 0BA3ATENBHBIMW LA UCNONHEHUA.

OpraHbl B CBA3KM C OCYLWECTBAEHMEM

4.7.4. lepcoHantHble AaHHble MOryT nepeaasaTh npy  MoMoLM
HH¢OpM3LLHOHI—!bIX.CMCTEM C UCNONb30BaHWem nporpamm a8 IBM.
4.7.5. PabotHuki OTens He OTsevaloT Ha BONPOCh!, CBA3aHHbIE C
nepeaasei NepCoHanbHOI AaHHLIX N0 TENedoHY au haKcy.

4.7.6. Onr pa3paGoTKM M OCYLLECTBACHUA KOHKPETHBIX MEPONpUATHEH
no obecnedeHwic Be30nacHOCTM NEPCOHANLHLIX AaHHbIX npu mx
obpabotke 8 WHPOPMAUMOHHOM cucTeme OTens  HasHauyeH
OTBETCTBEHHbLIN COTPY,AHUK.

4.7.7. OTens sefeT yHeT /UL, MMEIoumMX gocTyn K NEPCOHaNbHbBIM
AaHHbIM, 0BpabaTtbiBaembim B MHGOPMALMOHHON CUCTEME, KOTOPbIM
TaKoM AOCTYN HeoBXoaum ANA BLINOAHEHUA CAyHeBHBIX (TpyacesiX)
obAsaHHoCTEM,

4.7.8. OTens He npegocTasiAer nepcoHaibHble AaHHbe TPETHUM
mvuam  6Bes  cornacuA  cyGbEKTa  MepcoHaNbHbIX  AaHHbIX, 33
MCKMIOYEHMEM CNYYIEB, NPELYCMOTPEHHbIX 3aKOHOAATENLCTBOM.
4.7.9. Bce /mmUa, NONy4MBLLME AOCTYN K MEPCOHaNbHbIM AaHHbIM,
006A33HbI HE PacKpbiBaTb TPETBMM /JMLUAM W HEe pPacrpOCTPaHATL
nepcoHanbHbie fAaHHbie 6e3 cornacua cyBbekTa nepcoHansHbix
[IaHHBIX, BCIU MHOE He NpeayCMOTPEHD 3aKOHOAATE/LETBOM,

4.7.10. Nlvug, kmelolmMe AOCTYN K NepcoHanbHelM AaHHbIM TocTel,
0BA3aHbl COBAIOAATL PEMAM KOHBUABHUMAALHOCTU, OHU LOMKHb!
BeiTe MpeaynpemaeHbl 0 HeoBXCAMMOCTU COBAIOAEHUA pemMuMa
CEKPETHOCTM. B CBASM € pEMUMOM  KOHOWABHLMANEHOCTH
nHGOpMaLMK nepcoHalbHoro ¥apaxrepa LOMHHBI
NpeAyCMaTpMBaTLCA COOTBETCTBYIOWME mMepbl GEe30MacHOCTH ANA

If the Guest provides any Personal Data about othar persons to the
Hotel or the providers of the services of the Hotel (for instance, in
case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel,

4.6.4. Personal data of the Guests in electronic form shall be stored
in the local computer network of the Hotel, in the electronic systems
of the Hotel. '

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law,

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws.

4.7.3. Upon a reasoned request, personal data without the consent
of the subject of personal data can be transferred:

- tothe judicial authorities according to the administration
of justice;

— tothe state security bodies;

—  tothe prosecutor's office;

—  tothe police;

— tothe investigating authorities;

—  tothe migration service;

—  to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer pregrams.

4.7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official {labor) duties.

4.7.8. The Hotel shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4.7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be providedto
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.
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33WMTHI  A3HHBIX  OT  cAy4altHOro  MAu HECaHKLUMOHMPOBaHHOrD
YHWHTOMEHUA, OT' CAY4aitHOM yTPaThl, OT HeCaHKLMOHWMPOBAHHOTO
AOCTYNE K HAM, UIMEHEHWA MNKM pacnpocTpaHeHua.

4.7.11. Bce mepbl KOHGUAEHUMANLHOCTH npu cbope, obpabotke n
XPaHEHMI NEPCOHANbHbBIX AaHHbIX [OCTEM PacnpOCTPAHAIOTEA Ha Bee

HOCUTENM  uHbOPMaLMKM ~ Kak  Ha BymamHble, Tak W Ha
GBTOMATH3MPOBRAHHbIe.
4.7.12, Pexum  KOHPUAEHUMANBHOCTY NepCcoHanbHbIX  AaHHbIX

CHWM3eTCs B8 Cnyvaax o06e3NMYMBAHWMA WMNKM  BRAKOYEHMA WX B
0BLLEAOCTYNHBIE UCTOYHUKM NepCoHasnbHbIX AaHHBIX, BCAW WHOE He
ONpeaeneHo 3aKoHoM,

4.7.13. B cnyyae yTpathl WM pasrnalleHus KOHOMAEHUMANLHOM
uHdopmaLumu OnepaTop He HecsT OTBETCTBEHHOCTL, €CAM AaHHas
KOH@MABHUMENbHAA MHbOPMALIMA!

— Crana nyBauuHsim - pocTosHWem A0 €€ yTpaThl MW
pa3rnalleHua.

— bBwlna nonyyewa or tpetseit CTOPOHbLI A0 MOMEHTa eé
nonyyerus OnepaTopom.

— bbina pasrnaweHa ¢ cornacua CyELeKTa NepcoHanbHbIX
ABHHbIX,

— bbina pasrnaweda esudy AeHCTBMM TpeTeux /ML, He
CBA3aHHbIX C Onepatopom.

4.8. NopyyeHue 06paboTkM NepcoHanbHbIX A3HHbIX APYroMy ALy
Onepatop 8npase nNopy4uTs 0BPaBoTKY NEPCOHaNbHbIX A@HHbIX
ApYromy fiMuy C cornacua cyBbexTa nepcoHanbHbIX AaHHBIX, ECau
MHOE HE NpedycMoTpeHo deaepantHeiM 3aKOHOM, Ha OCHOBaHMM
33KNIO43EMOrO C 3TUM JMLOM AoroBopa. JIMLQ, OCYLLeCTEAALee
06paboTky NepcoHanbHbiX AaHHBIX N0 MOPYYEHMIO Oneparopa,
06a3aHo coBI0ATL NPUHLMALI 1 NpaBUAa 0BpaBoTKu NepCoHaNbHbIX
AaHHbIX, npegycmoTpexHble $3-152 1 HacToAw el MoAMTUKON,

4.9. OBLENOCTYNHBIE UCTOUHMKM NERCOHBNbHBIX AaHHbIX

4.8.1. B uenax MHOOPMaUMoHHOro obecnedenus y Onepatopa moryT
CO34aBaTheA OOLIEAOCTYNHLIE WCTOYHWMKM NEPCOHANbHBIX AaHHbIX
CyBBEKTOB nepcoHanbHbix AaHHbIX, 8 TOM YWUCAE CHPaBOMHMKM,
HYPHANbl  RAWEHTOB W uHble. B 0BLeaoCTynHbE  WUCTOYHUKM
NEPCOHANbHBIX  A3HHBIX € MMCbMEHHOTO COFMacua  cybbexra
MNEPCOHA/bHBIX  A@HHBIX MOTYT BKAKOYUTCA ero damunua, ums,
OTEYECTBO, AaTa M MECTO POMAEHWA, AO/HHOCTb, HOMEDA KOHTAKTHbIX
TeneQOHOB, 3APEC SNEKTPOHHOM NONTHI, W WHbIE nepcoHansHsie
AaHHbie, coobluaemble CyBBLEKTOM NEPCoHaNbHbLIX AaHHbIX.

4.9.2. CeefieHus O cyBbeKTe NepcoHasbHbiX AaHHBIX LOMKHbI BbiTh B
noGoe  BPEMA  MCKAKYEHBI M3 OBWEAOCTYNHBIX  MCTOYHUKOB
NepCoHansHLIX AaHHEIX N0 TpebosaHWie cyGbexTa nepcoHanbHbix
AaHHbIX, YNONHOMOYEHHOrO OpraHa no 3aluTe npas cyBbLexToB
NepCoHanbHbIX AaHHbIX NMBO NO peweHwio cyaa.

4.10. OBpabotka nepcoHanbHbIX LaHHbIX rpaXmpaH PoccUicKoM
Pepepalidu

B cooTeeTCTBUM CO CTaThel 2 PefepanbHoro 3akoHa ot 21 uona 2014
rofga N 242-®3 «O BHECEHWM M3MEHEHWIt B OTAEeNbHbIE
33KOHOABTE/IbHbIE aKTbl POCCHItCKOA Pefepaliii B YacTh YTOUHEHUA
nopagka 0BpabBoTkM NepCoHanbHbIX AaHHLIX B MHGOPMALMOHHO-
TENEKOMMYHHKBLMOHHBIX CETAX? NpW cBOpEe NepcoHaibHbix AaHHBIX,
8 TOM yucne NoCpEACTBOM MHGOPMALIMOHHO-
TENEKOMMYHUKALMOHHON ceTu  "WHTepHer’, Onepatop o6A3aH
oBecreyuTs 3anuch, CUCTEMATWU3BLMIO, HaKonnewue, XpaHeHwe,
yTOuHeHue (0BHOBAEHWE, M3MEHEHIE), U3BNEYEHWE MePCOHANLHLIX
A2HHbIX rpamaaH Poccuickol denepaumn © McnonsaoeBaHuem Has
A3HHbIX, HAaXOAAWMXCA Ha TEPPUTOPKMK POCCHIMCKON Peaepaliid, 3a
VCKTIOYEHMEM CNYYaes;

— 06paBoTka nepcoHanbHbX  A3HHLIX  Heofxoguma ANA
AOCTWKEHWA LieNer, Npe/ycMOTREHHbBIX MEKAYHADOAHLIM
£0rosopom Poccuiicko dPegepalii MAKM 3aKOHOM, ANA

4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.

4.7.12.The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law.

4.7.13. In the event of loss or disclosure of confidential information,
the Operator shall not responsible if such confidential information:

—  Became public domain before its loss or disclosure.

—  Was received from a third party prior to its recei pt by the
Operator.

- Woas disclosed with the consent of the subject of personal
data.

- Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9. Public sources of personal data

4.8.1. For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patranymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of personal
data.

4.9.2. Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the reguest of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision.

4.10. Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ “On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

—  the processing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and
implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;




OCYULECTBACHMS “ BbIMOHEHMA BO3NOMEHHbIX
3aKOHodaTenbcTBoM  Pocouiickol  depepaupn  Ha
0NepaTopa GyHKLMI, NoAHOMOuMIA M 0BA3aHHoCTe:

— 006paboTka nepcoHanbHbix fOaHHbIX  Heobxoguma ana
OCYWECTBNEHNA NPABOCYAUA, UCNOAHEHUA CYA@BHOrO aKTa,
aKTa  Opyroro  opraHa WAM  A0MKHOCTHOrO nuua,
NOANEMAWMX  UCNONHEHUMKD 8  COOTRETCTBMM ¢
33KOHOASTENLCTBOM  Poccuiickolt  deaepauuu 06
UCNONHMTENLHOM MPOM3BOACTBE (Aafee — WCNOAHeHWe
cynebHoro akra);

- 0Bpaborka nepcomHanbHbix  AaHHbIX Heobxoauma ans
MCNONHEeHUA  nonHomouMi  dedepansHbix  OpraHos
WCNONHUTENLHOR  BNACTW, opraHoB roCyAapCTBEHHBIX
BHEDIOMKETHBIX  DOHAOB,  WUCNOAHUTENbHbIX opraHos
roCYAapCTBEHHOM Bnact  cybbeKtoB  PoccuiicKon
GeAepaunum, OpraHoB MECTHOrO CamMOyNpasneHus
HYHKUMIA OpraHmsaumii, YHECTBYIOWMX B NPEAOCTABAEHMM
COOTBETCTBEHHO  rOCYAAPCTBEHHLIX WM MyHWULMAANBHbIX
YCAyr, npeaycmoTpedHbix PenepaibHbiM 3akoHom oT 27
wona 2010 roga N 210-@3 «O6  opraHusauuu
npegocrasneHmwna FoOCY4apCTBEHHbIX I MYHUUMNENbHbIX
YCNYr», BKAIOYEA PerucTpaumio cyGhekTa nepcoHasibHbix
AaHHbIX Ha eAMHOM  nopTane  roCyAapCTBeHHLIX W
MYHUUMNANbHBIX YCAYT M (M7K) pervoHansHeix nopranax
rOCYA3PCTBEHHLIX M MYHWLMNAAbHbIX YCAYT;

— 06paboTka nepcoHanbHbIX  AaHHbIX Heobxoavma ana
OCYLLECTBNEHUA npodeccroHansHoM BeATeNLHOCTH
HYPHANUCTa U (MNK) 3aKkoHHOM AeATenbHOCTH cpeacTea
MaccoBoi UHGOPMALIMI NMEO Hay4HOM, NUTepaTypPHOI uau
WHOM TBOPHECKON /AEATeNLHOCTM NP YCNOBUM, uTO npu
STOM HE HapyWwatTCA Mpasa M 3aKOHHbIE MHTepech
cybbeKTa NepcoHanbHbix AaHHbIX,

4.11. TpaHCrpaHUYHanA Nepeaya nepeoHansHbIx AaHHBIX

4.11.1. Onepatop oBa3aH yBeauTbCcA B TOM, uYTO WHOCTPaHHbLIM
rocyAapcTeom, Ha  TEPPUTOPWMIO  KOTOPOro  fpegnonaraercs
OCYLEeCTBNATE Nepejady NepcoHanbHbix AaHHbix, oBecneynsaeTcs
3/eKBaTHaA 3alukta Mpas CyOLEKTOB NEPCOHaNbHbIX ABHHbIX, [0
Hayana oCylLecTBAEHMA TakoM Nepeaayn,

4.11.2. TpaHCcrpaHWyHas nepefaya MepcoHasnbHbIX faHHbIX  Ha
TEPPUTOPUM  MHOCTPaHHLIX  roCyAapcrs, He oGecneyvBaloumx
B/\EKBATHOM 38LUMThI NPaB CYBLEKTOB NePCOHANbHbIX AaHHbIX, MOMET
OCYLWECTBAATLCA B CyYanx:

—  HaNWM4MA  cornacuA B MUCbMEHHOM dopme cyBbekra
NnepcoHanbHblX AaHHBIX Ha TRaHCrpaHn4Hyw nepegaqy ero
NePCOHaNbHbIX AaHHbIX;

—  WCMO/MHEHWA [OrOBOPA, CTOPOHOW KOTOPOro ABAABTCH
CyDBEKT NepCoHabHbIX AAHHBIX,

4.11.3. Onepatop ocyllecranser TPAHCTPAHWYHYIO  nepeaayy
NepcoHanbHbix NaHHBIX B Nioboe WHOCTpaHHOE rocygapcTso, Ha
TEPPMTOPMI KOTOPBLIX OCYLLECTBAAETCA TPaHCrpaHUYHas nepenaya
NEPCoHanbHbIX AaHHbIX, NO 3anpocy nkua, obpatuseroca 3a
npefocrasneHuem yenyr B Otenb (cybbexTa nepcoHansHbix AaHHbIX).
4.12. CneumansHble KaTeroprm NepCoHaNbHbIX JaHHbix

OBpaborka Onepatopom cneumarnbHbix KaTeropuii nepcoHanbHbIx
A3HHBIX, KaCAOWMXCA PacoBOM, HALMOHANLHOM NPUHEANEKHOCTH,
NO/MTUYECKMX  B3TNALOB,  PEAWIUOBHBIX  WMAM  GUNOCOPCKUX
ybepeHnt, COCTORHWMA  340DOBLA, MHTUMHON  HWU3HM, He
AONYCKAETCA, KPOME C/IY4EEB, YCTaHOBNEHHbLIX 33KOHOAATENLCTBOM.

4.13. CoumancHble cetu

4.13.1. Nepeaaya AanHbIX BxoAa Ha CaliT Ha coumansHbie CaiTbl
TPETbUMX UL, WM Takue coumansHele cetm, kak Vkontakte,
Qdnoklassniki, Tpebyer cornacua cybuexTa NepcoHantHblX AaHHbIX, B

-~ the processing of personal data is necessary for the
administration of justice, the execution of 2 judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

—  processing of personal data is necessary for the execution
of the powers of federal executive bodies, badies of state
non-budgetary funds, executive badies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ “On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or) regional
portals of state and municipal services;

— processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer,

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adequate protection of the rights
of subjects of personal data can be carried out in the following cases:

— written consent of the subject of personal data for the
cross-border transfer of their personal data;

- execution of a contract to which the subject of personal
data is a party.

4,11.3. The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4.12. Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a




ﬂuae Hanuuua Ha Caltte nnarva coumanbHol CETH, WHTEpHEeT-
Bpay3ep cybbekTa NepCcoHanbHbIX AaHHbIX 8BTOMATUYRCKM CBAMETCS €
CEpBEPOM COLManbHOM cetu. Takum oBpaszom, COUManbHan cetb
NONY4UT UHGOPMELMIO O TOM, YTo Bpaysep cyBbekTa NepcoHanbHbIx
AdHHbIX 3aMpaliMBan CoOOTBETCTBYIOLLYID CTparuly Ha Calre, aawme
ECAM Yy cCyObEeKTa NEepCoHanbHbIX AaHHBIX  HeT npoguna 8
COOTBETCTBYIOLLEA COUMANbHON CETHM wAM  OH QAKTUYECKM  He
833MMOAENCTBOBAN C NAarMHOM, Hanpumep, He Hawasa KHOMKy
«Hpasutcan. Ecnn  cyBbekT  nepcoHanbHix A3HHBIX  ABARETCA
NoNBL30BATENEM COUMANBHOM CETU 1 BOWES B CBOIO YYETHYIO 3amnmce,
COUMantHan CeTb MOMET aBTOMaTWYECKM 3an0MHMWTL YHETHbIE
LaHHble, Ecau CyBberT nepcoHanbHbIx AEHHBIX MCNONb30BAN NNBTUHBI,
HAaNPUMEP, HaXMMaeTe Ha KHONKy «HpaBWTCcA», COOTBETCTBYIOWEA
wHdopmauma oTnpasnsaercs HAMPAMYIO B COLMAnbHYI0 CeTh U
COXpaHAeTcA Tam, [lo Takomy e NPUHUMNY paBoTaloT MnAaruHel
«Ony6nkosathy, «NOAGAUTLCAY U «PACCKA3aTh APY3bAM»? Ha CarTax.
OTent He MOKET MoBAWATL Ha XapaKTep W OBnem MHGOpMaLLK,
KoTopaa 6yaer nepefaHa B COUMANBHYIO CBTb, 8 TaKme Ha ee
nocneayioulee MCnoas3oBaHue.

4.14. Mcnonb3osaHWe nNepcoHanbHbX AaHHbIX 48 peKaambl M
M3PKETUHIOBLIX MCCNBA0BaHM i

4.14.1. CyBbexkt nepcoHanbHbLIX AaHHbiX npegocrasnAer OTenio
COr/Iacue Ha OCyLUeCTBAEHIE PEKNAMHO-MHOPMALMOHHOI PacChIKu
O CKMAKAEX, 3KUMAX, HOBbIX MPEANOMEHWAX U T.4, C MOMOLLBK
Pa3NUYHBIX COEACTB CBA3M, BRNIOYAA, HO, HE OrPaHMUMBAACE: NOYTOBAR
PACCLINKE, 3NEKTDOHHAA NOYTa, TenedoH, ceTe MHTEpHET, colmanbHbie
CETM U T.A, NEepPMOANYHOCTS TAKWMX PACCHINOK onpeaenseTcs OTenem Ha
Ero YCMOTpEHWE B O4HOCTOPOHHEM NOpPAAKe.

4.14.2. TocTb Bpase OTKa3aTeCA OT NONYYEH WA PEKNAMHOM WM ApYroi
uHdopmauwm Bes obbacHeHUA NpW4KH OTKa3a. MNpwy 3Tom, ecnu MocTh
HE MenaeT noAy4aTh YKasaHHbIe PAaCChINKM, OH AO/MKEH OTNMCATLCA OT
PACCLINKU C NOMOLBIO PYHKLMM «OTNMCATLEA OT PACChINKMY, nporaA
MO CChIIKE, COAePHalLeAca B MUCLME C PacChIAKOM,

4.14.3, CepsvcHble coOBWEHMA, vwHQOpMMpYIoWpe ToctA  ©
BpoHupoBaHun yonyr W aTanax o6paboTkM ero 3anpocoBs, HOCAT
MCKIOHNTENBHO MHPOPMBLMOHHDI XapaKTep O NOPAIKE UCMONHEHUA
3anpoca, He ABNAIOTCA PEKNBMHOM PacChIIKOW, OTNPasAAIoTCH
dBTOMATUHECKM 1M HEe MOoryT BbiTh OTKNOHEeHb TocTem,

5. OBA3AHHOCTW OMEPATOPA
5.1. Otens kak Onepatop o6asan:

5.1.1. Ocyuwecrsnate o6paBoThy NepeoHanbHbiX AakHbix [ocred
WCKNOYUTENBHO B LLENAX OK33aHWA 3aKOHHbIX yeayr FocTam.

5.1.2. Nonyvats nepcodanshbie gaHHbIe [OCTA HENUCPECTBEHHO Y
HEero camoro. ECNM NepcoHanbHbIe AaHHbe FOCTA BOIMOMKHD nNoAY4nTh
TONBKO Y TPETbEM CTOPOHLI, TO [oCTb AoAMeH BbiTb ysegomneH ob
3TOM 3apaHee W 0T Hero AoMKHO BbiTh NOMYYeHO NUChMEHHoe
cornacke. PaBotHukn OTenn [OMMHbI cOOBWMTE [OCTAM O uensax,
MPEANONAraeMblX UCTOHHMKAX M cnocobax NoAy4eHWA NePCOHaNbHBIX
AaHHbIX, @ TaKkwe O xapakTepe NOANEKAWMX NONY4EHMIO
MEpCoHaNeHbIX  AaHHbIX WM nocneacTsuAx oTKasa [ocTA  AaTe
MUCbMEHHOE COTNacke Ha ux NonyyeHue.,

5.1.3. He nony4ars u He 06pabaTbiBaTh NepcoHanbHbIe 4aHHbIe MocTs
O €ero pacoBOW, HaUMOHANBHOM NPUHAANEKHOCTM, MONMTHYECKUX
B3rNAAEX, PENWTMOIHBIX MNKM GUNCCOPCKMX YOEIKOBHMAX, COCTOAHUM
3/0POBbA,  MHTUMHOM  KWM3HK, 338  WCK/IOYEHMEM  CAy4aes,
NpeaycMOTPEHHbIX 33KOHOM.

5.1.4. NpeaocTaBnATL OCTYN K CBOUM NepCoHanbHbiM gaHHbIM MoCTIO
Wnu ero 3aKoHHOMY NpeAcTasuTento npu obpaweHt Anbo npu
NOAYHEHMA 3anpoca, COAEPHALLEro HOMEP OCHOBHOMD LOKYMEHT,
YAOCTOBEPAIOWEro  AMYHOCTL  [0CTA  WMAM  ero  3aKOHHOM
NPEACTABUTENA, CBEAEHMA O AATE BbIAAUU YRAZAHHOrO AOKYMEHTE M
BblJ3BLIEM €r0 OpraHe W coBCTBEHHOPYYHYIO noanucs FocTs Wau ero

social network plug-in on the Website, the Internet browser of the
subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social network can
automatically remember the account data. If a subject of personal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there, The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mailings is determined
by the Hotel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does not want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest.

5. OBLIGATIONS OF THE OPERATOR
5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest’s personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
obtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest’s refusal to
provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of the Guest about
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law.

5.1.4. Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such
document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sent in




3aKOHHOTO npegcTaeuTens. 3anpoC MOMET ObiTh Hanpasied @
3NEKTPOHHOM dopme W noanmcan 3NEKTPOHHOU UWGPOBOK NOANUCID
8 COOTBETCTBMM C 3akoHOAaTenscTeom Poccuickol Pesepaumy,
CBEAGHUA O HANUUUM NEPCOHANbHBIX  AaHHBIX AONHHL  BbiTb
NPEAcCTaBneHbl MOCTIO 8 AOCTYMHON dOpME U B HWx He ACMmKHbI
COAEPHATOCA MEPCOHANbHbIE AaHHble, OTHOCAWMECA K ApYrvMm
CyGBLeKTaM NEPCOHaNbHBIX AaHHbIX.

5.1.5. OrpaHuuvsars npaso MocTa Ha AOCTYN K CBOMM MEPCOHANbHBIM
AaHHBIM, ecau:

- 00paboTka NepcoHanbHbIX  f3HHBIX, B TOM  uucie
NEPCOHANbHBLIX ABHHBIX, NOAYYEHHLIX B pe3ynLTaTe oOnepaTUeHo-
PO3bICKHOK,  KOHTPpa3BefblBaTENbHON  # pa3BeabiBaTensHomn

ACATENLHOCTH,  OCYLUECTBNAETCA B8 LEensX OGOPOHLI  CTpaMbl,
BesonacHocTy rocyAapcTea 1 oxpaHs NpaBornopaaKa;
- 0bpaloTka  NepcoHafbHLIX  AaHHbIX OCYLLEeCTBAARTCH

OpraHami, OCYWECTBMBLLMMK 33/1epHaHue CyBberTa NepeoHanbHbix
AaHHBIX N0 NOAO3PEHWID B COBEPLIEHWUW NPECTYNNEHWA AWBD
NPEALABMBLUMMK CyBbEKTY MEPCOHAaNbHbIX [aHHLIX OBBUMHEHME N0
YronoBHOMY Aeny, M50 NPUMEHUBLUMMK K CyEbeKTY NepcoHasbHbIx
AdHHbIX Mepy npecedeHus A0 MpeAbABNEHWMA OOBMHEHWA, 3a
UCKNKOHEHUEM  NPEAYCMOTPEHHbBIX  YrONOBHO-NPOLECCYaNbHLIM
33KOHOAATENLCTBOM  POCCWiCKOA  Degepaumu  ciyyaes,  ecsiu
AOMNYCKAETCA O3HAKOMJ/IEHWE NOLO3PEBAEMOro AW OBBUHAEMOro C
TaKUMK NEPCOHANEHBIMM AaHHBIMK;

- NPejoCTaBNeHWMe  NEPCOHaNLHbIX  AaHHbIX
KOHCTUTYLIMOHHbIE Npasa 1 cBoGoAb! ADYrUX UL,

HapyLwaeTt

5.1.6. OBecneyuTb XpaHeHue u 3aLMTY NepcoHanbHbIX AaHHbIX [OCTA
OT HENpaBOMEPHOrO KX MCMONb30BAHWA UAW YTPaTSL.

5.1.7. B cay4ae BuiasneHun HEAOCTOBEPHbLIX MEPCOHANBHBIX AaHHbIX
WNi HeNpPaBoOMEPHLIX AERCTBII C HMMMU OnepaTopa Npu oBpPaLLeH K
UnK NO 32NPOoCy CyBLEKTA NEPCOHANbHLIX AaHHbIX MAKM €ro 3aKOHHOMo
NpeacTaBuTeNd AMBO YNOAHOMOYBHHOTO OpraHa no 3aluTe npas
CYDLEKTOB NEPCOHANbHBIX AAHHbIX onepartop 0643aH OCYLLEeCTBUTL
BNOKUPOBaHME  NEPCOHANbHBIX  ABHHBIX, OTHOCHLUMXCA K
COOTBETCTBYIOWEMY CYOLEKTY NEpCoHaibHblX AaHHBIX, C MOMEeHTa
TAKOro OBpPaWEHWA WNM NOAYYEHUA Takoro 3anpaca Ha nepuog
NPOBEPKM,

518. B cny4ae noATeEpKAEHWA  (haKTa HEZ,0CTOBEPHOCTH
MEPCOHANbHBIX  AaHHbLIX OMNEPatop Ha OCHOBAHWM JOKYMEHTOB,
MPeACTaBNeHHbIX CYDLEKTOM MNEepCoHanbHbIX  A3HHBIX WMAKW  ero
33KOHHBIM npescTaBuTenem AMBO YNOSHOMO4EHHBIM OpraHom Mo
3alMTe Npas  CYELEKTOB MEpCOHaNbHLIX AaHHbIX, WM  WMHbIX
HEOBXOAMMBIX AOKYMEHTOB OBA3aH YTOUHUTL NEPCOHANLHBIE AaHHbIe
1 CHATb MX B/10KMPOBaHKE.

515. B cnyyae BbiRBNEHMA  HENpaBOMEpHbLIX AeficTeuit
MEPCOHANLHBIMY JaHHbIMA ONEPATOP B CPOK, HE NPEeBbIWaLIMA Tpex
paboumx LHER C A3Thl TAKOro BbiABAEHMA, O6R3aH YCTPaHUTL
ACnylleHHbie HapylWeHWs. B cayyae HEBO3MOMHOCTA YCTpaHeHus
ACNYUEHHBIX HapyLWEeHWA ONepaTop B CPOK, HE MPEeBbILAIOLM Tpex
pabouux AHeit C AaTbl BbIRBNEHWA HENpasoMEepHOCTM AEHCTBMI ¢
NePCOHaNbHbIMKU - AaHHbIMY, CBA3aH YHUYTOMMTL NEPCOHAMbHBIE
AaHHble. 06  YCTPaHeHMW AONYIWEHHBIX HapyweHu#d uau  of
YHUHTOMEHWI NEePCoHaNbHbIX AaHHLIX OnNepaTop obAsaH yBesoMUTb
CyOBEKTa NEPCOHANbHbIX AGHHBIX MY E70 3aKOHHOO NPEACTABMTENA,
a8 8 cnyqae, ecnm cbpallenwe WMAW 3anpoc GiAu HanpaeaeHsl
YNONHOMOYEHHBIM ~ OprgHoM  NO  3alMTe npas  cyGbexTeos
MepCoHanbHbIX AaHHbIX, TEKME YKa3aHHLIM opraH.

6. MPABA CYBEBLEKTA NEPCOHA/LHbIX JAHHBIX

6.1. Cornacne cybbeKTa NepCoHasbHbIX AaHHLIX Ha obpabotky ero
NEPCOHANBHBIX AaHHbIX

electronic form and signed with an electronic digital signature in
accordance with the legislation of the Russian Federation.
Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data.

5.1.5. Restrict the Guest's right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

- the processing of personal datais carried out by the bodies
that detained the subject of personal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

- the provision of personal data breaches the constitutional
rights and freedoms of other persons,

5.1.6. Ensure the storage and protection of the Guest’s personal
data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized bedy for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three working days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well,

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA

6.1. Consent of the subject of personal data to the processing of
their personal data




CybbekT  nepcoHansHbix - AGHHBIX  NPUHUMaET  peleHwe o
NPEAOCTABA_HUM ero NePCOHaNbHLIX AaHHLIX W AZET COrNAcKe Ha WX
obpaboTky cBoBoAHO, CBOEH 8Ol 1 B CBORM uHTepece. Cornacue Ha
06paboThy nepcoHansHbIx AahHbix MOXeT BbiTb AaHo cyBuexTom
MEPCOHAMBHBIX  A3HHBIX WMAM  ero npeAcTasuTenem B 06O
NO3BOAAIOWER NOATBEPANTS BaKT ero NoNy4eHUA Gopme, ecin nHoe
He YCTaHOBNEHO defepanbHbIM 3aKOHOM.

6.2. Npasa cyBbexTa nepcoHansHbix HAaHHBIX

6.2.1. CornacHo cr.14 ©3-152, CYBBLEKT NepCoHanbHbIX AaHHbIX MMeeT
MPago Ha nony4eHwe y OnepaTopa uHbOpMaLMK, Kacalowelica
0bpabotku ero nepcoHanbHbIx AaHHbIX, eCNM Takoe npaBo He
OTPaHUHEHO B COOTBETCTBUM C QeAepanbHbIMA 3aKOHaMU. CyBheKT
MEPCOHA/NbHbIX A3HHBIX Bripase TpeGoBaTh OT ONepaTopa YToYHEeHMA
€0 NEPCOHANBHLIX AAHHBIX, UX BAOKUPOBAHUA UM YHUUTOMEHUA B
C/ly4ae, ecnm NepCoHanbHble  AaHHLIE ABMAIOTCA  HENO/HbIMY,
YCTAPEBIWMMK, HETOMHBIMKW, HE33KOHHO [OAYHEHHLIMK WAM  He
ABNRIOTCA HEOBXOAMMbIMA A1A 33ABAEHHON LeNM 06paboTtku, B Tom
HUCNE, NyTem Hanpasnerna OnepaTopy COOTBETCTBYIOLLEND 3anpoca,
a TAKKe NPUHUMATL NPeaycMOTPEHHbIE 3aKOHOM MEpbI M0 3awmre
CBOMX Npas.

6.2.2. O6paboTka NEpCoHaNbHLIX AAHHBIX B LENax NpoasuMmeHna
TOBapQ8, paboT, yCayr Ha PbIHKE MyTem OCYLLECTBARHMA npAMBbIX
KOHTAKTOB C CYGLEKTOM NEepCoHasibHbIX AHHBIX (MOTEHLMANLHLIM
noTpebuTtenem) ¢ NoMoLLI0 cpe/acTe CBA3M, AONYCKAETCA TONBKO NPU
YCAOBAW NPEABAPUTENBLHOTO  COTNacus  CYyOLEKTa NEepcoHabHbIX
A3HHbIX. Onepatop 06a3aH HeMeANEHHO NPeKPaTUTL N0 TpeBoBaHMI0
Cyb6BerTa NepcoHansHelX AaHHbIX 0bpaboTky ero nepcoHanbHbIx
AaHHbIX B BbILIBYKA3aHHbIX LLeNAX,

6.2.3. 3anpewaeTcR NPUHATME Ha OCHOBAHWM WCK/IOMMUTENBHO
aBTOMATU3MPOBaHHOM 06PabOTKM NEPCOHANbHBIX AAHHBIX PEWeHM,
NOPOHAZIOWINX IOPUAMYECKUE NOCABACTBUA B OTHOWEHMM CyGbeKTa
MEPCOHA/BHBIX OAHHbLIX MM WHLIM 0Bpasom 3aTparvsalolLMX ero
Npasa W 33KOHHbIE WHTEpECHl, 33 WCK/KOYEHWem  Ccydaes,
NPEAYCMOTPEHHbIX GEAEPANLHBIMU 3aKOHAMM, UAW NPU HAAMYMUK
Cornacua B NMCLMEHHOW Gopme cyBbekTa NepcoHanbHbIX AaHHbLIX.

6.2.4. Ecm cyBbekT nepcoHantHbix AaHHbIX cymTaer, yto Onepatop
OCYLLECTBNAET 0BPabOTHY €10 NEPCOHANbHbIX AaHHbIX C HapyweHuem
Tpeboeannit ©3-152 uam WHLIM 0Bpazom HapylwaeT ero npasa M
cB06OALI, CyOLeKT nepcoHanbHbIX AaHHbIX 8npase ofwanosars
Aedtcramna wnu 6esnelicteue OnepaTopa B YNOAHOMOYEHHbI OpraH no
3alumuTe npas cyOvbeKToB NepcoHantHbx AaHHLIX UM B cynebHom
nopaaxe,

6.2.5. CyBvexT nepcoHasnbHbIxX AaHKbIX MMEeeT Npaso Ha 3aLUMTY CBOMX
Mpas 1 3aKOHHbIX MHTEPECOB, B TOM YMC/IE Ha BOSMELLEHWE YOBITKOE U
(nnw) komneHcaumio mopansHoro Bpesa.

7. CPOK XPAHEHWA NEPCOHA/IbHbIX JAHHbIX

7.1. OTens OCYyULECTBNAET XpaHeHue nepcoHanbHblx AanHbix [ocTeh 4o
TEX NOp, noka 370 Tpebyerca AN  BLINOAHEHUA AeiCTBUN,
NPEAYCMOTPEHHbIX AaHHONU MONMTUKOR, B TEYEHME MHBIX 33ABNEHHBIX
CpPOKOB wam CPOKOB, paspeileHHbIX DeRCTBYIOWMM
3akoHoaaTenbcTeoM. OTens MMeeT NPaBo XpaHWTb NepcoHarbHble
AaHHble [OCTeN, 8CAK 3T0 06BLEKTVBHO HeOBXOAUMO AR MCNOAHEHUA
Kaknx-n1bo 1opuamMyeckux oba3aTensets, TpeGosaHui KOHTPOALHO-
H3/A30PHbLIX OPraHoB, YperyaMpoBaHWA pasHOrAacMi mau cynebHbIx
WICKOB, a Takke eciv 370 TPeByeTcA B MHbIX LENAX ANA BbINOAHEHUS

AaHHOM  MoNWTMKM,  NPeAOTBPALLEHUA  MOWEHHWYECTBA M
anoynorpebnexui,
7.2, Mpu onpeseneqHwu CoOTBETCTRYIOWEro CPOKa XpaHeHus

NePCOHasbHbIX AaHHbIX MocTel, OTeNk yUMThIBaeT Ofbem, XapakTep u
cTeneHb KOHMUABHUMaNBHOCTH NepcoHanbHbIx JaHHbIX,
NOTEHUMaNbHbIM  pPUCK 8 caydae HECAHKLIMOHWPOBAHHOO

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law. ' '

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right to receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws. The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
works, services on the market by making direct contacts with the
subject of personal data (potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data. The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
conseguences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedoms,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and (or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligaticns, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the
volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the
purpose of processing these personal data, as well as the possibility




WCNONMb30BAHWA MU PA3rNaleHHA NaHHBIX, Uenu obpaboTin sTux
NEPCOHANbHBIX AaHHbLIX, @ TaKKEe BOIMOMHOCTY [OCTMNEHUA 3THx

uenei  Apyramu  cnocoBamu  u TpeSosaHus  AeicTeyioulero
33KOHOAATENbCTBA.

8. OBECME4EHME BE3OMACHOCTW NEPCOHAMBHbIX OAHHBIX

8.1. bBe3onacHoCTb NEPCOHaNbHbIX OAHHbIX,
Cnepatopom, obecnedusaerca peanu3auymei npasosbix,
Opranu3aunoHHblX U TEXHUYECKMX MEep, HeoBXOauMbIX  AaA
obecrevenna TpeSosaHMil  deaepansHoro 3aKOHOAAaTENbCTRBE B
06naCTH 3aLMTHI NEPCOHaNbH bIX AaHHbBIX,

obpabarbisaemalx

8.2. [ns npeaoTBpalleHus HECaHKUMOHWMPOBAHHOrO ACCTYNa K
MEPCOHANbHBIM - A8HHbIM B OTeNe MPUMEHAIOTCA  CAeAyIOLLme
OpraHM3aUMOHHO-TEXHMYECKUE MEDDI;

- HazHa4eHue AO/KHOCTHBIX NIUL,  OTBETCTBEHHbIX
OpraHusauvio 06paboTku 1 33Tl NePCOHNbHBIX AaHHLIX;

- OrpaHW4eHne coctaBa /ML, AONYWEHHbIX K 0BpaBoTie
MepCoHanbHbIX AaHHBIX;

- O3HaKoMAEHUe cyBberTos ¢ TpebosaHuaMK degepansHoro
38KOHOMATENDCTBA M HOPMATUBHLIX JOKYMeHToB Onepartopa no
06paboTke W  3aWMTE MEPCOHANbHBIX  A3HHBIX, COAEPHALLLIAX
MHPOPMALMIO C NEPCOHANbHbIMM JaHHBIMY;

= onpeaeneHne yrpos 6e3onacHoCTU NEPCOHANLHBIX AaHHbIX
npu ux 0GpaboTke, GOPMUPOBAHWE Ha MX OCHOBE mozenen yrpos;

- paspaboTka Ha OCHOBE MOAE/M Yrpo3 CMCTEMbI 3aLLMTHI
NePCOHa/NbHbIX AaHHbLIX;

- NPOBEPKa rOTOBHOCTM W 3(GPEKTUBHOCTM UCTONL30BaHMA
CPeACTs 3aWMThl MHQOPMAaL|MK;

- pasrpaHuueHue AocTyna
WHOOPMBLIMOHHLIM — pecypcam . 1
cpeacram 06paboTku MHbOpMaLmn;

3a

none3osarenei K
NporpammHo-annapaTHbIm

— pervcTpauma u y{eT  aercrauid nosib3oBarenei
MHBODMALMOHHBIX CUCTEM NEPCOHANbHbIX AaHHbIX;

—~ MCNONb30BaHWE  aHTWBMPYCHbIX CPedCcTB WM CPeACTB
BOCCTAHOBNEHWMA CUCTEMBI 3BLLMTDI NEPCOHANBHBIX A3HHBIX;

- UCMONb30OBaHWE  CMCTEMbI  naponel,  YeTaHOBNEHHbIX
CUCTEMHbBIM 3AMUHACTPATOPOM;

- NPUMEHEHME B HEOBXOAMMBIX  CAYYanX  CPeAcTs

MECETEBOTD 3KPAHWPOBaHWA, OBHapPYKEHMA BTOPMEHMH, aHanu3a
JALMILEHHOCTH M CPeACTB  KpunTorpaduuyeckoll  3awuThl
uHbOpMaLK;

= OpraHW3aLUmA NpCNYCKHOTO pemxuma Ha TeppHTopuio OTens,
OXpaHbl MOMEWEHWIA € TeXHWYECKMMM CPeacTeami oBpaboTkm
NEePCOHANBHBLIX AAHHBIX;

- AOKYMEHTLI, COAepIKalle nepcoHansHble daHHble MocTel,
XPAHATCA B CNeuuanbHO  OTBEAEHHBIX NomelleHkax Orens,
obecneynsatowMx 3alLUTY OT HECAHKLUMOHMPOBAHHOND AOCTYNa;

= MHBIE ND3BOBLIE, OPraHW3aLWOHHbIE (KOpNopaTUBHbIe),
TEXHMYECKME M WMHbIE HE 38NpelleqHble  3aKOHDAATeNnsCTBOM
Poceuitckoi Pegepauyn mepsl 3aWmTsl,

8.3. Ocyuwectenenve aonycka paBoTHukos OTens K NEPCOHaNbHBIM
AaHHbiv, 0BpabaTbiBaembiM B MHHOOPMALMOHHOM cucTeme OTena, a
T2KKE K UX MaTEPUaNbHLIM HOCKTENAM NPOW3BOAWTCA TOMLKO ANA
BbINONIHEHWA UMW CBOMX TPYA0BLIX 0BA3aHHoCcTel. PaBoyre mecTa M
MECTa XpaHeHWA NepcoHanbHbLIX AaHHLIX 000PYACBaHbl TaKMM
06pa3om, 4TOBbI MCKIOYMTL BECKOHTPOMbHOE  UCMO/b30BaHUE
KOHGMAEHLMANLHOM MHOOPMALMN, Lonyck K nepcoHansHbIM aaHHbIMm
Focteit coTpyarukoB OTtens, He UMEDLIMX Hagemallm obpazom
OGOPMIEHHOrO AOCTYN3, 3anpewaetca. KONWPOBEHUE WM BbINWUCKA
MEepPCOHaNbHLIX AaHHblx [OCTEN pa3pewaeTca MCKAIOYUTENLHO B
CNyebHbIX Lenax,

[ of achieving such purposes in other ways, and the requirements of
current lagislation,

8. ENSURING THE SECURITY OF PERSONAL DATA

8.1. The security of personal data processed by the Operator is
ensured by the implementation of legal, organizational and technical
measures to comply with the requirements of federal legislation
regarding personal data protection.

8.2. To prevent unauthorized access to personal data in the Hotel,
the following organizational and technical measures shall be
applied:

— appointment of officials responsible for organizing the
processing and protection of personal data;

- limiting the persons having access to the processing of
personal data;

- familiarization of subjects with the requirements of
federal legislation and regulatory documents of the Operator on the
processing and protection of personal data, containing information
with personal data;

- identification of threats to the security of personal data
during their processing, the formation of threat models on their
basis;

- development of a personal data protection system based
on a threat model;

- checking the readiness and effectiveness of the use of
information security measures;

- differentiation of user access to information resources and
software and hardware for information ;}rocessing;

- registration and accounting of actions of users of
information systems of personal data;

- use of anti-virus measures and means of restoring of the
personal data protection system;

- using the system of passwords set by the system
administrator;

- the use of firewalling, intrusion detection, security analysis
and cryptographic information protection means, if necessary;

- organization of access control to the territory of the Hotel,
protection of premises with technical means for processing personal
data;

-~ documents containing personal data of the Guests shall be
stored in specially designated rooms of the Hotel, providing
protection against unauthorized access;

— other legal, organizational (corporate), technical and other
protection measures not prohibited by the legislation of the Russian
Federation,

8.3. The access of the Hotel employees to the personal data
processed in the Hotel's information system, as well as to their
material carriers, shall be performed only in order to fulfill their job
duties. Workplaces and places for storing personal data shall be
equipped in such a way as to exclude uncontrolled use of
confidential information. Access to the personal data of the Guests
ofthe Hotel employees who do not have properly issued access shall
be prohibited. Copying and extracts of personal data of the Guests
shall be allowed solely for working purposes.




9. NONUTUKA B OTHOLLEHWUW DAMIOB «COOKIE»

9.1. Koraa locTb nocewaet Cav’w, OH aBTOMaTU4ECKM NONYY3ET O4MH
MW Heckonbko daitnoe «cookien, OcHoaHan Lenb MCronbL3oBaHMA
Otenem daiinos «cookie» 3aknouaetcs B TOM, 4TOBbI 0BecneunTs
ONTMMaNbHOE Ka4ecTBO OKasbiBaembix ycayr. Kpome Toro, OTens
MCNONb3YET CTOPOHHME daiinbl «cookien ana c6opa CraTuCTUUECKON
MHOOPMaLMM U aHanu3a NoBeAeHMA nonb3oeatensi. B MNonutuke
Gonee noapoBHO ONMCLIBAIOTEA TUMLI ncnoneayemsix Otenem dpainos
«cookie», uenb ux MPUMEHEHMA, a Takke cnocobbl BAOKMPOBKKM W
VABNEHMA Tarux dainos.

9.2, 4to Takoe dain «cookien?

9.2.1. ®aiin «cookien — a0 daitn Hebonbloro paamepa, 0bbItMHO
COCTOAWMIA M3 BYKB W LUMdD, KOTOPLIA 3arpyskaeTca Ha YCTPOWCTBRO,
KOrA2 noAb30BATENb NOCRWAET OnpefeneHHble Beb-calithl. Mpw
Kam/aom nocneqyioulem noceleHn dainel «cookie» oTnpasasioTcs
0BpaTHO Ha MCXOAHbIA BeB-CcaitT, Daitnbl «cookien nosesHs) TEM, YTO
nossonaioT Caitty pacnosHasate seB-Gpaysep wnw YCTPOACTBO
nose3osarens, URL-agpec ucroyHmKa 3anpoca, npegnoYuTasmbli
A3bIK U Apyrue oboblleHHbe AaHHbIE ceTeBoro Tpaduka.

9.3. BAOKMpOBaHWE M YhaneHme dhainos «cookier

9.3.1. Bpaysep MOMET MO3BONATL MPU KENaHWM BnokMpoBats Mau
YAanATe  ainel  «cookien. [InA  nonydeHus  AOMNOAHMTENbHBIX
CBE/IEHMI  MONB30BATEMNO  HEOBXOAUMO OBPaTUTHCA K MEHIO
«Cnpasxa» csoero 6paysepa. baokuposaHue scex daiinos «cookien
OTPWUUATENEHO NOB/WAGT Ha QYHKLUMOHANBHOCTE MHOMMX Bef-caliTos,
B8 TOM umcne w Caiita Otena. Hanpumep, OTenb He cmowmer
UABHTUGUUMDOBETE  KOMABLIOTEP MOCETUTENA CawTa, wW3-3a vero
nocetutenio Caitta npuAeTca kawgsli pa3, nocewas Cait Orens,
33HOBO BXOAUTL B CUCTEMY. [OCETUTENb TaKme HE CMOMKET Nonyyars
PEKNEMHbIE 1 MHbIE NDEANICIKEHHA, COOTRETCTBYIOUME MHTEPECAM W
noTpeGHocTam noceturens. B ceasu ¢ atum, OTens DEeKOMEHyeT
paspeluaTb Ucnons3oBaHue daitnos «cookien npu pabore ¢ Caittom.

9.4. Ucnonb3osaHme Otenem daitnos «cookie»

9.4.1. Dadnbl  «cookie», wucnons3yemble Ha Canre, moryT
YCTaHasueatecA OTenem, TDETbUMM TULEMK, UMEIOWMMK C OTenem
COOTBETCTBYIOULEE COMNALIEHME, MAWM e HE3aBUCUMbBIMK TPETbUMM
NIULAMM, TEKUMK KK peknamogaTesu,

9.4.2. OTenb ncnons3ayeT dyHKUMOHaNLHbIE daiinbl «cookier, ANA Toro
yToBbl obecneumnsars Ge30NacHoCTb, YNpoLWaTs Hasuraumio, Bonee
3GYEKTUBHO NPEeAoCTasNATh AaHHble, coBMpaTh CTaTUCTUYECKME
AaHHblE,

9.4.3. Ha CaiiTe MCNOMB3YIOTCA M CEAHCOBbIE, U NOCTOAHHbLIE babnbl
«cookie». Ceancosbie dainbl «cookie» zanomuHaoT MHOOPMALIMIO
npyn NEepexoAax CO CTPaHWUbl Ha CTpaHWuy ANA OMALTPaLMM W
BbINOAHEHMA NOMCKA. 3aTEM NPK OKOHYEHUK CEaHCa OHM YAANAKDTCA,
MocTosHKble  daitnel  «cookie» nossonaioT  Caify «y3HaBaTb»
NOCETUTENA NpU CheAyiolem noceuweHud. OHU COXPaHAIOTCA Ha
KOMnbiOTEPe, noka He ByAyT yAaneHsl MM A0 YKasaHHoi aatsl
OKOH4aHWA Ccpoxa geicTeua. TloCTOAHHble daiinsl  «cookiey,
coxpaHAemble Ha KomnbioTepe nocetutens Cailta B pesynsTate
“cnonb3osannA Cailta noceturtenem, ByayT XpaHUTLCA He Bonee 2
(aByx) neT ¢ gathl nocneaHero nocelieHia Caira.

9.5, Buasl dannos «cookien

Hue anucansl pasnuyHbie Tvnel Gainos «cookies, KoTopeie Otent
UCNONB3YET, YyKasaHbl NpuuMHbl, N0 KOTOpLIM  OTens  (Maw
COOTBETCTBYIOUME TPETLI L) UCMONL3YET KX, @ TaKKe NPUBOAMTCA
MHGOPMaLMA O TOM, KaKk nocetutens Caiita momeT KOHTPONMpOBaThL
daitnsl «cookien, npumeraemsie Ha Calite OTens, 1 yaHaBaTh 0 HWX
Bonee nogpobHo.

9.5.1. OcHOBHbIE

9. POLICY REGARDING "COOKIE” FILES

9.1. When a Guest visits the Website, they automatically receive one
or more “cookie” files. The main purpose of the Hotel use of
“cookies” is to ensure the optimal quality of the services provided.
Moreover, the Hotel uses third-party “cookies” to collect statistical
information and analyze user behavior. The Policy specifies the types
of “cookies” used by the Hotel, the purpose of their use, as well as
how to block and delete such files.

5.2, What is a “cookie” file?

8.2.1. A “cookie” file is a small file, usually consisting of letters and
numbers, that is downloaded to a device when a user visits certain
websites. On each subsequent visit, the “cookies” are sent back to
the original website. “Cookies” are useful since they allow the
Website to recognize the user’s web browser or device, the URL of
the request source, preferred language and other aggregated data
from network traffic.

9.3. Blocking and deleting “cookie” files

S.3.1, The browser can optionally block or delete “cookies”. For
more information, the user should refer to the “Help” menu of their
browser. Blocking all “cookies” will adversely affect the functionality
of many websites, including the Hotel’s Website. For instance, the
Hotel will not be able to identify the computer of the Website visitor,
which is why the Website visitor will have to re-enter the system
every time they visit the Hotel's Website. The visitor will also not be
able to receive advertising and other offers that meet the interests
and needs of the visitor. In this regard, the Hotel recommends to
allow the use of “cookies” when working with the Website,

9.4, Hotel's use of “cookie” files

9.4.1. The “cookies” used by the Website may be set by the Hotel,
by third parties having an agreement with the Hotel, or by
independent third parties such as advertisers.

9.4.2. The Hotel uses functional “cockies” to ensure security,
facilitate navigation, provide data more efficiently, and collect
statistical data.

9.4.3. The Website uses both session and persistent “cookies”.
Session “cockies” remember information during navigation from
page to page to filter and perform searches. They are then deleted
when the session ends. Persistent cookies allow the Website to
“recognize” the visitor at the next visit. They remain on the
computer until they are deleted or until the specified expiration
date. Persistent cookies stored on the Website visitor’s computer as
aresult of the use of the Website by the visitor will be stored for no
more than 2 (two) years from the date of the last visit to the
Website,

9.5. Types of “cookie” files

The following describes the different types of “cookies” the Hotel
uses, the reasons why the Hotel (or relevant third parties) uses
them, and provides information on how a Website visitor may
control the “cookies” used by the Hotel Website, as well as and learn
more about them.

9.5.1. Essential “cookies”




OcHosHble ¢aitnbl «cookie» umeroT NPUHLMNUANLHOR 3HaYeHUe anA
KOPPeKTHo# pabotel Caita. OHWM no380MAI0T OTeno 3anomuHats
BbIGpaHHbIE Ha OAHOM CTpaHULUe 3HaYeHus 1R WX NPUMEHEHMA HA
APYrTvx CTpaHulax. Hanpumep, aTo moryT BbiTh MapLUpyThl, AaThl 1
KONWYECTBO nNyTellecTBEHHUKOB, OTens MOMeT COXPaHWTL Takume
ASHHbIE W nepeaatb  MX  napTHepam,  OCYUIECTBASIOLUM
BpoHupoBaHue, Gnarofapa yemy noceturensm Calita He npEULETCA
BBOAMTL WX NOBTOPHO.

9.5.2. Npou3BOAUTEABHOCTL W 3BdEKTUBHOCTS ANA NONL30BaTeNA

Qrenb wvicronbayet dainsl «cookien ans oBecneyeHms KOPPEKTHOM
pabotel Calita v npepoctasneHus HYHHBIX PE3y/NbTaTOB NMOUCKa B
cootBetcTauMd ¢ ebibpaHHLIMM  napameTpamu. OTenb  TakwKe
MCNONb3YET  dainbl  «cookie» ana  nosbiweHWs vaobcrea
WMENO/b30BaHWA caifTa. [na 3Toro OTenb onpesenaer, ABNAETCA /il
noceueHue Caidta nepebim ana nocetwtens, v CaliT 3anomuHaer
NPEANOHTEHMA NONBL30BATEAA (TaKWE KaK A3bIK M TMN BaMOThl)
NPeAbIAYLLME MTOWCKOBbLIE 3anpoch!.

9.5.3. AHanuTiKa 1 pexnama

Otent Takike ucnonsayer dalinel «cookies, utobsl oTcaekMBaTh W
/ydlle  NOHWMaTb, Kak WCnoab3yeTcA CalT M caywbbel M Kak
OCYLLECTBAAETCA AOCTYN K HXM, 4TO B CBCOIO 04epe/s no3sonseT OTento
onTMMKanpoBaTe  paboty nocetwTeneld Caita. OTenb  MOMET
MCNO/b30BaTb WX Npu BLIGOPE MapKETUHTOBLIX COOBIWEHUH ans
OTAPaBKU U NpU OTCAEMMUBAHMKM OTKAMKE Ha UHTERHET-PERIaMY W
MapKeTuHrossie coobulerua Otens.

10. PACCMOTPEHME CMOPOB U KOHTAKTHAA MH®OPMALMA

10.1. NiwoBule obpalleHun, 3anpackl K Onepatopy, C8A3aHHbIE C
NEPCOHANBHLIMU AAHHBIMK, MOryT BbiTh Hanpagnedsl cyBbLeKToM
NeproHantHbIX AaHHbLIX

10.1.1. no anekTpoHHOM noyre: info@kravt-kazan.ru, imbo

10.1.2. noutoit no ampecy: 00O «KpasT KasaHb AaponopTs,
422623, Pocecwiickas degepauus, Pecnybnmka
Tarapcrad, lanwesckuid  paitod, ceno  Gonbwwe KabaHbl, ynuua
BuicTaBouHan, 3paHuve 3, atax 2 nomellerue 8.

10.2. flo obpaleHna B cya € MCKOM NO Criopam, BO3HMKAIOLMM U3
OTHOWEHWHA  Meway CyObEKTOM  NepcoOHanbHbIX  AaHHBIX W
Onepatopom, oBAzatensHbim ABAAETCA NPEABABIEHWE NpeTeH3uK
(NucbMeHHOTO npeanoseHns o HA0BPOBONLHOM  YpETYIMPOBaHWK
cnopa).

10.3. Cpok paccmoTpeHwA npeteHswu cocTasnaeT 30 (TpuAuaTs)
KaneHaapHoix gHEN.

10.4. MNpy HEAOCTUNKEHMM COrNalLeHus cnop Bynet nepedad Ha
paccmoTpeHe 8 cynebHblid oprad 8 COOTBETCTBUM C DeRCTBYIOUIMM
33KOHO43TENbCTBOM POCCMIACKOM Deaepaumn.

10.5. K HacToAweh MenuTuke KOHGUASHUMABHOCTV M OTHOLWEHMAM

Mexay CyObekTOM MepCoHaNbHbiX  AaHHBIX W Onepartopom
NPUMEHAETCA  AEACTBYIOWEE  3aKOHOAATENLCTBO  Poccuiickol
Penepaunu,

11. 3AKIOYUTE/IbHBLIE NOIOMEHWA

11.1. HactoAwaa NoAWTHKa YTBEPKARETCR NPUKa3OM reHepansHoro
AvipexTopa OTeNA v ABNABTCA 0BA3ATENbHBIM ANA MCNONHEHMA BCEMM
PaBOTHMKaMK, MMEIOLLUMU JOCTYI K NEPCOHANBHBIM AaHHbLIM [OCTE,

11.2. Onepatop ocrasnAer 3a coBOM NpaBo npu HEOBXOAMMOCTH
0BHOBAATL AaHHYI0 MoNMTUKY BE3 NpeasapHUTENLHOTO YBEAOMASHWS,
B TOM YWCNE, B CAYH3E W3MEHEHWA 3aKOHOAATeNLCTea O
MEPCOHaNbHbLIX AaHHbIX. AKTyanbHaA Bepcusa MOAUTURK NyBAMKyeTCH
Ha Caktre.

11.3. WHble npaea W obA3zaHHocTM OTens, Kaw onepartopa
NEpCoHanbHbiX AaHHbIX, B CBA3N ¢ 06paboTKOW NepcoHansHbIX AaHHbIX

The essential “cookies” are the most important for the correct
operation of the Website. They allow the Hotel to remember the
information selected on one page for use on other pages. It may be,
for instance, the routes, dates and number of travelers. The Hotel
may store such data and pass it on to its booking partners so that
Website visitors do not have to enter it again.

5.5.2. User productivity and efficiency

The Hotel uses “cookies” to ensure the correct operation of the
Website and to provide the desired search results in accordance
with the selected parameters. The Hotel also uses “cookies” to
improve the usability of the Website. For such reason, the Hotel
determines, whether the visit to the Website is the first for a visitor,
and the Website remembers the user's preferences (such as
language and currency type) and previous searches,

9.5.3. Analytics and advertising

The Hotel also uses “cookies” to track and better understand how
the Website and services are used and accessed, which allows the
Hotel to optimize the experience of visitors on the Website, The
Hotel may use them when choosing marketing messages to send
and when tracking responses to online advertisements and Hotel
marketing messages.

10. DISPUTE RESOLUTION AND CONTACT INFORMATION

10.1. Any appeals, inquiries to the Operator related to personal data
can be sent by the subject of personal data:

10.1.1, by e-mail: info@kravt-kazan.ru, or

10.1.2. by mail to the address: “Kravt Kazan Airport” LLC, 422623,
Russian Federation, Republic of Tatarstan, Laishevsky district,
Bolshye Kabany village, Vystavochnaya Street, building 3, floor 2,
room 8.

10.2. Prior to submitting a lawsuit to the court regarding the
disputes arising from the relationship between the subject of
personal data and the Operator, it is mandatory to submit a claim (a
written proposal for a voluntary settlement of the dispute).

10.3. The term for consideration of the claim is 30 (thirty) calendar
days.

10.4. If an agreement is not reached, the dispute shall be referred to
a judicial authority in accordance with the current legislation of the
Russian Federation.

10.5. The current legislation of the Russian Federation applies to this
Privacy Policy and the relationship between the subject of personal
data and the Operator.

11. FINAL PROVISIONS

11.1. This Palicy shall be subject to approval by the order of the
General Director of the Hotel and Is mandatory for all employees
who have access to the personal data of the Guests,

11.2. The operator reserves the right, if necessary, to update this
Policy without prior notice, including in the event of a change in
legislation on personal data. The current version of the Policy is
published on the Website.

11.3. Other rights and obligations of the Hotel as an Operator of
personal data in connection with the processing of personal data are




ONPEAENAOTCA  33KOHOAATENLCTBOM  Poccuiickoit Pegepaumm B
0BN3CTU NEPCOHANLHBIX AaHHbIX.

11.4. OTenb HECET OTBETCTBEHHOCTS 33 NepcoHanbHyio MHGopmaLmio,
KOTOpasa HaxOAWTCA B  €ro  pachnopsMeHun W 3aKpennser
MEPCOHa/eHYI0  OTBETCTBEHHOCTs PafiOTHWUKOB 3a COBMIOAEHUEM
YETaHOBAEHHOIO PeXUMa KOHPUAEHUMANbHOCTY,

11.5. Kamablit paBoTHuK, nonyqawowmnidi ana paBoTtel [OKYMEHT,
CONEPMELUMIA NEPCOHANLHBIE NaHHbIe locTa, Hecer epuHonMuHyio
OTBETCTBEHHOCTL 38 COXPAHHOCTb HOCUTENA U KOHOWABHLMANBHOCTS
uHbopPMaLmm.

11.6. PaBoTHMKM OTens  BUHOBHBIE B HapyweHun  Hopm,
PEryAMpyiolmx oBpaboTky U 3aLIMTY NepCoHanbHbIX A3HHBIX, HecyT
MaTEpPHaNnbHyi, AUCUUNIIMHAPHYI0, AAMUHUCTPATUBHYIO,
FPaMAaHCHO-NPaBOBYIO MNU YTONOBHYIO OTBETCTBEHHOCTL B NOpAAKE,
YCTaHOBAEHHOM QeEpanbHbiMU 3aKOHAMMU.

11.7. Hacroauwian Moautuka coctasnena Ha DYCCKOM W aHTMIACKOM
A3bIKe. TEKCT HacToAWEeR MOAUTUKK Ha PYCCKOM A3biKe WMeeT
NPEUMYLLIECTBRHHYIO CUNY.

determined by the legislation of the Russian Federation in the field
of personal data.

11.4. The Hotel shall be responsible for the personal information
that is at its disposal and shall ensure the personal responsibility of
employees for compliance with the established confidentiality
regime.

11.5. Each employee who receives for work a document containing
the personal data of a Guest shall be personally responsible for the
safety of the document and the confidentiality of information.

11.6. The employees of the Hotel who violate the rules governing
the processing and protection of personal data shall be liable with
material, disciplinary, administrative, civil or criminal liability
according to the federal laws.

11.7. This Policy is made in Russian and English. The text of this
Policy in Russian shall prevail.




