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N3N0MKEHHDBIN HUME TEKCT ABAAETCA obuLManbHbIM NyBAUYHBIM NPeasIOKEHUEM 3aKNI0YUTL A0rosop ob
OKa3aHWW yCayr B COOTBETCTBMM € N.2 cT.437 MK P®. [loroBop cyMTaeTca 3aK/t04EHHbIM 1 npuobpeTaeT cnny
C MOMEHTa coBeplueHMAa Bamu [encTBui, npeaycmoTpeHHbix B OdepTe M o3Havawowmx Bauwe
6e30roBOpPO4HOE NPUCOEAMHEHNE KO BCEM YCI0BMAM OdepTbl 683 KaKMX-1MB0 U3BATUIA MM OrPaHNYEH WA

NYB/INYHAA ODPEPTA
Ha OKa3aHue roCTUHUYHDIX ycayr

1. O6wme NoONOXKEHUSA

1.1, Ob6Lectso C oOrpaHW4YeHHoM oTBeTCcTBeHHOCTbO «KpasT OTenb MHHOMOAWUCY», MMeEHyemoe B
fanbHelwwem - «McnonHutens», «OTenby, 3aKN04aeT HAaCTOALLMI A0roBOp (B AanbHelwem — «lorosop»)
C nwobbiMm NULOM, WMEHyeMbIM B JdanbHehwem «3aka3uuk». [loroBop ABAAETCA [A0roBOPOM
npefocTaBNeHna yCayr, 3aknodaembiM nytem nybanuyHod odeptbl (B ganbHeiwem — «OdepTan), u
pernameHTUpyeT NopALoK NpeaocTaBaeHma yenyr n 06a3aTenbCcTsa, BO3HUKaOWMe mexay MicnonHutenem
1 3aKasumKom. TeKcT Jorosopa pasmelleH B ceT MHTepHeT no agpecy https://inn.kravt-hotel.ru n 8 «Yronke
notpebutena» B xonne OTensa, pacnonoxeHHoro no agpecy: 420500, Pecnybnuka TaTapctaH, m. p-H
BepxHeycnoHcKui, 1. n. ropog MHHonoauc, r. MHHonoauc, yn. CnoptueHas, 3aaHue 201.

1.2.  CornacHo Csupgetenbctsy Nel6/A010-00130-77/01238511/105-2024 ot 19.12.2024 r. Otentwo
npucBoOeHa Kateropusa «YeTbipe 38e3/bI».

2. Mpepmert pgorosopa

2.1 Mpegmetom [orosopa fABNAETCA OPOHUPOBaHME WM MNpogarka 3aKaszumKy TFOCTUHWUYHbLIX YCAYr Ha
ycnosuax OdepTbl, yTBEpKAeHHbIX WcnonHutenem [pasun npoxmsaHua B Otene «KpasT Otenb
MHHOMonuc» (B  AanbHelwem — «lpaBuna nNpoOXMBaAHMA») M B COOTBETCTBMM C Tapudamm,
onyb/MKoOBaHHbIMM Ha caiTe https://inn.kravt-hotel.ru 8 pa3gene bpoHuMpoBaHue.

3. [MpaBa u 06A3aHHOCTU CTOPOH

3.1 3aKka34uK BNpase:

3.1.1 OtnpaenATh 3anpoc Ha 6poHMpoBaHKe NocpeacTBOM TenedoHHOro Buaa ceasm (+7 (843) 528 01 82),
nnbo nocpeacTBOM Hanpas/eHUA 3aABKKU MO 3NEKTPOHHOM nouyTte (innopolis@kravt-hotel.ru), ainbo yepes
3anonHeHne Gopmbl BpoHMpPOBaHKUA Ha caiMTe OTens, a TakKe NPoYMMM cnocobamu, yKasaHHbIMU Ha canTe
https://inn.kravt-hotel.ru. TMpu 3TOoM 3aKa3yMK nNpuM3HaeT, 4YTO B C/y4ae WCNO/b3OBaHWA CepBMUCa
WcrnonHuTens, oH B nonHoh mepe n 6e30roBoOpoYHO NpuHUMaeT ycnoeua OdepTbl B HE3aBUCUMOCTH OT
TOro, Kakum cnocobom 6bin coBepLUeH 3aKas.

3.1.2 OTKasaTbCA OT 3akasa WMAM M3MEHMUTb 3aKa3 TOJIbKO MOcnAe cornacoBaHuAa ¢ McnonHutenem B
nUcbMeHHoM dopme.

3.1.3 CamoCTOATENBHO MPOBEPUTL AaHHbIE 3aKa3a B NoATBePXAeHMM BpOHMPOBaHMA AW 3aABKe nepes
6pPOHMPOBAHUEM TOCTUHMYHbLIX YCAYr. 3aKa3uWMK HECeT MOJIHYI OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M
NnpaBomMepHOCTb ynoTpebaeHua AaHHbIX, MCNONb30BaHHbIX MM NpY odopMIEHMM 3aKasa.



3.1.4 MpousBecT MOAHYIO WM YaCTUYHYIO OMNaTy FOCTUHWYHbLIX YCAYr B COOTBETCTBUWU C MpasBuiamu
6poHMpOoBaHuA.

3.2 VicnonHWTe b BNpaBe:

3.2.1 TpebosaTb OT 3aKasuuMKa NPUAEPKMBaTLCA cObOAEHUA BCex npoueayp 3akasa U 6poHVMpoBaHuUA
FOCTMHUYHbIX YCAYT CTPOTO MO Npasuaam, U3N0oXeHHbIM Ha caiTe https://inn.kravt-hotel.ru 1 8 OdeprTe.

3.2.2 TpeboBsaTb OT 3aKa3uuKka nosHoro cornacua c ycnosmamm OdepTbl. bes cornacua c ycnosuamu
OdepTbl 0TKa3aTb 3aKa34yMKy B OKa3aHUM YCAyr.

3.2.3 YaepuBaTh € 3aKazuuKa unu TpeboBaTh ONNaTbl HEYCTOMKM U/WUM KOMMNEHCaLWM 33 NPUYUHEHHbIA
ylepb B cooTseTcTBUM € Mpasunamu npoxusaHus. Mpu sTom 3aKkasuuk NpusHaeT aencreuns UcnonHurtens
MOAHOCTLIO NPAaBOMEPHbLIMU U HE UMEET NPETEH3UN.

3.2.4 NpepnoctaBnATh 3aKa3uuky nHGopmaLmio 06 OTene, NpaBuUiaXx 1 YCI0BUAX NPOXKMUBaAHUA, U cnocobax
onnarbl.

3.2.5 TpeboBaTb OT 3aKa3uMKa rapaHTUIO OMaThl FTOCTUHUYHBIX YCyr B dopme obecneumnTebHOro niaTeka
(nenosuta [eHe)kHbiX CPeACTB) 3a MepBble CYTKM MpoxuBaHua B OTese MAM MOSHOW CTOMMOCTU
Npou3BeAeHHOro 3akasa, B 3aBUCUMOCTU OT YC0BUIN BpoHUpoBaHua Homepa B OTene.

3.2.6 Mpu rapaHTMpoBaHHOM BpPOHMPOBAHUM B C/lyHae HECBOEBPEMEHHOro OTKasa 3akasuuka oT
6pOoHUPOBaHMA, ONO3AaHVA UK He3ae3a 3aKasymKa yaepaTb ¢ 3aKasumrKa 3a CHeT BHECEHHOTO Aeno3uTa
HeYCTOWKyY 3a NpOCTOM HOMEPA B pasmepe YCTaHOBNEHHOM CTOMMOCTY KaX40ro HoMepa 3a OfHU CYTKM Unu
BECb Nepuos, B 3aBUCMMOCTU OT YC/IOBMI OTMEHbI, YKa3aHHbIX Npu BpoHMpoBaHuK.

3.2.7 Mpu onosgaHuu 3aKasuuka npW rapaHTUpoBaHHOM 6GpoHWpoBaHUKM bonee yem Ha CyTKU (A0
pacyeTHoro yYaca — 12:00 AgHs, crneadylowero 3a AHEM 3an/jaHUMPOBaHHOrO 3ae3fa) aHHy/upoBaTh
6poHUpOBaHWE, a NpWU HerapaHTMpoBaHHOM 6pOHMPOBaHWWM aHHY/MPOBaTb ero B c/y4Yae Hesaesfa
3aKa3yuKa A0 18.00 no mecTHOMY BpeMeHu AHA NpeAnoaaraeMoro 3aesaa.

3.2.8 MNpu 6poHMpoBaHMM 3aKka3umK BbiGMpaeT KaTeropuio Homepa, a NpaBo BbIBOpa KOHKPETHOTO HOMEPA,
NpUHaA/e)kallero AaHHoM Kateropuu, octaetca 3a Otenem. Mpu Bo3moxHOCTM OTenem y4yuTbiBatoTCA
nosKenaHus 3aka3uymKa OTHOCUTE/IbHO MPOXKUBAHUA B KOHKPETHOM HOMeEpe.

3.2.9 B UCKAKOYUTENbHbBIX CAy4asx, NpuW OTCYTCTBMM BO3MOXHOCTM npefoctasute Homep B OTene,
NOATBEPAEHHDbIV paHee 3aKasuyKy, 3aMeHUTb ero Ha Homep Toi e 6o 6os1ee BbICOKOH KaTeropuu 6es
B3MMaHWA JOMNONHUTENIbHOM NAaThl.

3.3 3aKka3uuK obaszaH:

3.3.1 CornacuTbes c ycnosuamu OdepTsl.

3.3.2 He npuctynaTh K 0pOpPMNEHUIO 3aKasa, NpeABapuTeNbHO He O03HaKOMMBLWMCL C [lpaBunamu
NpomBaHuUA. Ecam 3akasuuK NpUCTynuA K opopmneHuto 3akasa, To McnosHuTenb Bnpase CYnTaTh, YTO
3aKa34yuK NOSHOCTbIO O3HAaKOM/IEH U cornaceH ¢ ycnosuamu OdepTbl U MpaBua NpoXKMUBaHUA.

3.3.3 YKa3biBaTb SOCTOBEPHYIO U aKTya/lbHYH KOHTaKTHYHO MHOPMALMIO NpU perncTpaummu u obopmaeHnm
3aKaza (P./.0., KoNMUecTBo rocTeid, AaThl U BPEMA 3ae3da W Bble3/a, KaTeropuio HoOMepa, KOHTaKTHbIe
JaHHble: Homep TenedoHa, 3/1eKTPOHHaA no4Ta).



3.3.4 YKasaTb M NpOBEPUTb MPU 3aKaze KOPPEKTHOCTb BCEX HEObBXOAMMBIX AaHHbIX 418 0GOPMNEHUA
3aKasa. B c/iyyae, Korga 3aKasuMK OTKasa/icA NpefoctaBuTb Heobxogumble gaHHble, TO McnonHuTens
BMnpaBe OTKa3aTb B 0popMaeHMM 3aKasa.

3.3.5 [Jo mMOMeHTa 3acefeHus, NpuW rapaHTMpoBaHHom OpoHupoBaHuu, B OTenb nNpegocTaBuTb
MCNONHUTENI rapaHTMIO ONAaTbhl CTOMMOCTM MPOMKMBaHWUA NyTem npeaocTaBneHua obecneymTenbHOro
nnate)ka — Aeno3uTa Ha/ludHbIX AEeHEXHbIX CpeacTB, 6e3HaNMYHOro naaTtexa Ha cyet MCcnonHUTena man
npeaocTas/ieHns 3aKasunKom gaHHbIX BaHKOBCKOW KapTbl NyTeM 3anO/HEHUA aBTOPU3aLMOHHON GopMbl,
a TaKXe NyTem on/aTbl NO CCbiiKe ANA BAOKMPOBKM C COrAacus 3aKasumka CyMMbl Aenosuta u/unu
BO3MOMHOCTM MOCAeAYIOWEro cnncaHua ¢ BaHKOBCKOM KapTbl 3aKasuuka onaatbl M/MAM HeyCTOWKM B
cnyyae Hesae3ada 3akasuuMka /Mbo MHOro noATBEPMKAEHHOro HapyweHuAa 3akasdmkom [lpasun
NpouBaHuAa. Npu rapaHTUpoOBaHHOM BPOHMPOBAHUM A4EN03UT MOXET BbiTh BHeceH B pasmepe 100%
CTOMMOCTU 3a Becb nepuog npoxueaHuA B8 Otene unum B pasmepe 100% cTOMMOCTU 3a nepsble CYTKKU
npoxueaHua B OTene c nocheayowmm BHeCEHMEM Aerno3nTa B pasmepe CTOMMOCTU HeOomM/1a4eHHOoro CpokKa
NpoXMBaHUA Npun 3aesae.

3.3.6 B cnyyae OTKasa OT 3aKasa (aHHynAUMM) HesameanuTenbHo coobwutb 06 sTom McnonHutento no
TenedoHy +7 (843) 528 01 82 wnu anekTpoHHOM noute innopolis@kravt-hotel.ru. AHHYAAUKWA cunTaeTcA
NPUHATOM TONbKO NOC/AE ee NOATBEPKAEHUA MCcnoAHUTENEM.

3.4 ichonHuTenb 06Aa3aH:

3.4.1 NpeaocTaBuTb 3aKa3unKy HeOBX0AMMYHO MHPOPMALIMIO U MHCTPYKLMMK 41A odopMAeHMA 3aKasa.
3.4.2 NpepocTaBuTb 3aKazumKy MHbopmaLumo 06 Otene n cnocobax onnatbl ycayr.

3.4.3 He no3gHee 24 4acoB C MOMEHTa NOAYYEHMA 3aKa3a NOATBEPAUTL BO3MOXKHOCTb NPesoCTaBAEHMA
3aKa3umKy rOCTUHMYHBIX YCIYT C YKa3aHMeM UX CTOMMOCTM.

3.4.4 B cnyYyae HEBO3MOMKHOCTM BPOHUMPOBaHMA Ha 3asB/IeHHbIX 3aKa34yMKOM YC/0BUAX, MHPOPMUMPOBaTL
06 3TOM 3aKa3umKa 1 NpesNoXKUTb BPOHUPOBaAHME Ha a/ibTEPHATUBHbIX YCIOBUAX.

3.4.5 MNpepnocTaBuUTh 3aKa34MKy rOCTUHMUYHbIE YCYTX B COOTBETCTBUM C ycnoBuamu OdepTbl, MpaBunamu
NPOMMBAHMA M [OEUCTBYLWMM 3aKOHOAATeNIbCTBOM MOC/Ae Hagsexauwero odopmaeHMA 3akasa MU
ycnewHoro 6poHMpPOBaHMA FTOCTUHUYHBIX YCAYT.

3.4.6 NpeaocTaBnTb 3aKa34uMKy NOATBEPKAAOLME AOKYMEHTbI, Nocne GakTMYeCcKom onaaTbl FOCTUHUYHbIX
ycnayr.

4. Mpasuna oTKasa OT 3aKa3a, U3MEHEHUA 3aKa3a X BO3BPAT AEHEXHbIX CpeacTs 3aKasuuKy

4.1 AnA n3meHeHus MHPopMaL MM B MOATBEPIKAEHHOM 3anBKe Ha BpoHMpoBaHMe 3aKasumKy Heobxogumo
obpaTtuTbCA K McnonHuTento nocpeactsom TenedpoHHoMn ceasm +7 (843) 528 01 82 nam aNeKTPOHHOW noyTe
innopolis@kravt-hotel.ru ¢ npocbboid O BHECEHMM M3IMEHEHWMI C YyKa3aHMEM YHMKaNbHOro Homepa
BpoHMpPOBaHUA.

4.2 N3ameHeHMA B NOATBEPKOEHHON 3aABKe Ha OPOHMpPOBaHME CYMUTAOTCA NOATBEPHKAEHHbIMWU Mocne
OTNpaB/ieHMA YBEeAOMNEHMA 3aKa3uyMKoM, OCyLlecTBMBLWIMM BpoHuWpoBaHue, ¢ obsazatenbHbIM
noATBepXAaeHMeM McnonHuTenem nonyyYeHua OaHHOro yseaomneHus. Mpu stom McnonHutenb moxket
OTKa3aTb B Npocbbe 0 BHECEHUN U3MEHEHMWM, ECZIN OHWU HEBO3MOMKHbI.

4.3 3aKa34ymKk umeeT Npaso B 11060 MOMEHT 0TKa3aTbCA OT 3aKa3a, B COOTBETCTBMM C TpeboBaHUAMM CPpOKa
aHHYNALMKM 3aKasa. Jaa 3Toro HeobxoanMmo 06patUTbes K McnonHuTento ¢ nHbopmaumer 06 aHHyALMM



nocpefcTeom TenedoHHou ceasu +7 (843) 528 01 82 uau anekTpoHHOM noyte innopolis@kravt-hotel.ru c
yKasaHWemM NpuyuHbl OTMeHbl BPOHUPOBAHUA, Ha3BaTb YHWUKa/IbHbIM HOMep BPOHUPOBaHWA, KaTeropuio
HOMepa, AaTbl MPOXUBAHUA U PaMUINIO 3aKasumKa.

4.4 Tpy aHHYNAUMKM AEHEeXHble cpeacTBa 6yayT BO3BpPaLLEHbl 3aKa3yuKy B COOTBETCTBUW C MpaBuiamu
aHHYNALMK, YKa3aHHbIMU NPU BPOHUPOBAHUN.

4.5 B cnyvae Bo3BpaTa AEHEXHbIX CpeacTB 3a 6poHMpoBaHWe, KoTopoe 6blio onsiadyeHo HaHKOBCKOWM
KapToW, AeHeXHble cpeacTBa ByayT Bo3BpalLeHbl 3aKa3yMKy Ha KapTy, UCMOAb30BaHHYKO Npu onnarte,
BblJaya Ha/IMYHbIMW U NEPEBOA, Ha APYTUE PEKBU3UTLI He BO3MOMKeEH. [locTynieHne cpeacTs Ha pacyeTHbIN
cyeT 3aKa3ymKa 3aBMCUT OT YC/IOBUIA KOHKpPETHOro HaHkKa.

5. OTBeTCTBEHHOCTb CTOPOH. PaspelueHue cnopos

5.1 3aKka3suyuK npeacTaBaAseT WMHTEPechbl BCEX /ML, YKa3aHHbIX B 3aKase M MNepCcoHaNbHO HeceT
OTBETCTBEHHOCTb nepes McnosHUTENEM 3a MPaBUIbHOCTb COOBLLEHHbIX B 3afABKe AAHHbIX O HUX, 3a
BbIMO/IHEHWE BCEMM /iMLamu Bcex 06a3aTesnbecTB, BKAtOYana 06sA3aTenbCcTBa MO oniaTe 3akasa u onnaTe
KOMMeHcauum B Clydae 0TKasa OT OKa3aHMA rOCTUHUYHbIX ycayr (BKAoYas Hesaess B OTenb).

5.2 3aKa3yMK HeceT OTBETCTBEHHOCTb Y BO3MELLAET peasbHbll ywepb B cyyae HapyweHus obA3aTenseTs
no [Jorosopy, a TaKKe yTpaTbl MW MOBPEXAEHMSA MO ero BMHe MmyliectBa OTens B COOTBETCTBUM C
3aKoHogdaTenbcTBOM Pocculickon depepauuiu.

5.3 NcnonHuTenb He HEeCEeT OTBETCTBEHHOCTU B C/ly4ae HEUCNOMHEHUA AW HEHaO1eXKallero UCNosIHeHUA
YC/Iyr CO CBOEM CTOPOHbI WM CO CTOPOHbI TPETbMX /UL, BO3HMKLIEro Mu3-3a HeLOCTOBEpPHOCTY,
HeJOoCTaTO4YHOCTM  WAM  HECBOEBPEMEHHOCTW  MOATBEPKAAMOWMX  CBEAEHWA U LOKYMEHTOB,
NnpenocTaBieHHbIX 3aKas4yMKOM, a TaKXKe BO3HUKLUUX BCIeACTBUE APYTUX HapyLLUeHWd ycnosuit OdepTobl co
CTOPOHbI 3aKa34ymKa.

5.4 icno/iHUTeNb He HeCeT OTBETCTBEHHOCTM 3a aHHYNALMI0 BPOHMPOBaAHMA B COOTBETCTBUU C YCIOBUAMU
OdepTbl U MpaBunamu NPoOXKWBaHWA MPU Hesaessde WM ono3gaHum 3akasuuka B OTesnb M 3a nwobble
nocNeaCcTBUA, CBA3aHHbIE C BO3MOMXHbIM MOC/TEAYOWMM He 3aceneHmem 3akasynka B OTenb no AaHHOM
npUYmnHe.

5.5 WcnonHuTenb HeceT OTBETCTBEHHOCTb 33 COOTBETCTBME NpPEeAOoCTaB/AfAEeMbIX FOCTUHWUYHbLIX YCAyr
[eicTBylolleMy 3aKOHOAaTeIbCTBY M OTpac/ieBbIM CTaHAapTamM. MCnonHUTe b He HeceT OTBETCTBEHHOCTU
33 HEeCOOTBETCTBME MPeAOCTaBJAEHHOrO OBCNYXUBaAHUA OMMUAAHUAMU 3aKasuMKa U ero CybbeKTUBHOM
OLEeHKe.

5.6 CTopoHbl 6yayT npuaaraTb BCE YCU/IUA C LEe/IbI0 AOCTUXEHWUA COTIacuaA Mo CNOPHbIM BOMPOCam nyTem
neperoBopos. Mpu HEBO3MOMKHOCTU SOCTUKEHWUA COTacKA Ha Neperosopax, BO3HUKLWWE BCE BO3MOMKHbIE
cropbl, BbITeKalowme U3 nosoxeHuit Odeptsl, ByayT paspelwatbca B cygax Poccuitckoit Pensepauuu B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAAaTENbCTBOM Poccuiickoi Pepepaumm.

5.7 Mo Bcem ocTanbHbIM BOMpocam, He npegycmoTpeHHbiMm B Odepte, CTOPOHbI PYKOBOACTBYIOTCA
[eCTBYIOULMM 3aKoHOAaTeNbCTBOM Poccuiickon Peaepauuu.

6. WsmeHeHue u pacToprKeHWe Aorosopa

6.1 [loroBop BCTynaeT B CMly C MOMEHTA Hayana npouecca opopMaeHMA 3aKa3a 3aKa3umMKoM v aeicTeyert
[0 MOMEHTa UcrnoaHeHusa CTopoHamu cBoum obA3aTenbeTs.



6.2 3aKa3uuKk Brpase B /OO0 MOMEHT OTKasaTbCcA OT ycayr McnonHWTena npu ycnoBum onnatbl
cnonHuTento GpakTMYeCcKU NOHEeCceHHbIX UM pacxogoB. OTKa3 3akasuMKa BneyeT 3a coboi npekpalieHume
nepeg HUM Bcex o6A3aHHOCTEN MICNONIHUTENA C MOMEHTa TaKoro 0TKasa.

6.3 McnonHuTeNb BNpaBe B O4HOCTOPOHHEM MOpAAKe pacToprHyTb [Jorosop npu HapyweHUM 3akazymkom
ycnoBuiA HacToawen OdepTbl 1 MNpaBua NPOXMBaAHUA.

6.4 3aKa34yMK MMeeT NpaBo pPacToprHyTb [JoroBop B COOTBETCTBMM C NPaBUIaMM aHHYAALMM 3aKasa.

6.5 WcnonHuTenb BNpase M3MeHATb ycioBua [lorosopa, B TOM YUCae ero NpuaoxKeHui. BBoauTtb HoBble
npunoxenna K [orosopy 6e3 npeaBapuTe/IbHOrO COrNacoBaHMA C 3aKasyMKOM. 3aKa3uuK 3HaeT W
COrnallaeTcA C BO3MOMHOCTbIO NOAOBHbIX WM3MeHeHMW. B cnydae, ecam 3akasumMk npoJoKaer
No/b30BaThCA ycAyramm MCnoaHWTeNA nocsie Toro, Kak oH Bbl yBeA0OMIEH O NPOM30LLEALLNX U3MEHEHUAX,
3TO O3HaYaeT cornacue 3aKasumKa C AaHHbIMU UBMEHEHUAMM.

7. KoHdwmpgeHUuManbHOCTb AaHHbIX

7.1 3aKa3yumKy rapaHTUpPyeTca KOHPUAEHUMANbHOCTb [AaHHbIX, NPeAoCTaB/leHHbIX MM C  Lefblo
6pOHMPOBaHMA TOCTUHWUYHBIX YCYT B COOTBETCTBUM ¢ PepepanbHbiM 3aKOHOM OT 27.07.2006 r. Ne152-93
«0O nepcoHasibHbIX AaHHbIXY.

8. PekBu3uTbl UcnonHutens
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