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1.06LLUME NOJTIOXKEHMA

1.1.NMonnTmKa 0bpaboTKM NepcoHanbHbIX AaHHbIX (Aanee —
Monutnka) paspabotaHa B COOTBETCTBMM C  KOHCTUTyLMEN
Poccuitckont Pepepaunn, PenepansHoim 3akoHom oT 27.07.2006 r.
Ne152-®3 «O nepcoHanbHbIX AaHHbIX» (danee — ®3-152),
®epepanbHbiM  3akoHOM  «06  MHGOPMaUUKM, WHOOPMALMOHHbIX
TEXHONOMMAX U O 3aWwmTe nHdopmaumm» Ne 149-d3 ot 27.07.2006 r.
M UHbIMK deaepanbHbIMM 3aKOHAMM M HOPMATMBHO-NPABOBbLIMM
aKTamK, onpegenaowymm npasuaa o006paboTKM NepcoHanbHbIX
OaHHbIX, obecneyeHns 6€30nNacHOCTU U KOHOUAEHLMANBHOCTN TaKOM
06paboTKu.

1.2.Hactoawan TMonntnka onpeaensetT nopaaok cbopa,
06paboTKM NEepcoHaNbHbIX [AaHHbIX M Mepbl No obecneyeHuto
6e30MacHOCTM NepPCOHabHbLIX AaHHbIX B OBLLECTBE C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO  «Anbbopa Otenb» (OMPH: 1177847273592,
MHH: 7840069265, nanee — OTenb) C Leblo 3alWuMTbl NpaB U cBobog,
4eNoBeKa M rpaxaaHvHa npu 06paboTke ero NepcoHanbHbIX AAHHbIX,
B TOM YMCAe 3aWmnTbl NPaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM KU3HMY,
JINYHYIO U CEMEMHYIO TalHy, U HanpaBeHa, B TOM YAC/e, Ha 3aLLuTy
OT HECAHKLMOHMPOBAHHOIO [OCTyNna K MNepCcoHasbHbIM  AaHHbIM
locTen.

1.3.Hactoawan MMonnTMKa pacnpocTpaHAeTcA B MNOSHOM
obbeme Ha Bcex [ocTeit OTena, OCYLWECTBMBLUMX OEUCTBMA MO
H6POHMPOBaHMIO HOMEPHOTo GOHAA C LEbo MOAYYEHUA TOCTUHUYHbIX
YCAYr WAN  OCYLLEeCTBMBLUMX HeobXoAuMble [AeNCTBUMA C  LEeNblo

MONYYEHWUA WHbIX YCayr, npefocTasnsemblx OTenem, Ha Bce
nepcoHasbHble  AaHHble  [ocTe ¥ Ha  MHPOpmauMio,
obpabatbiBaemyto  OTenem,  aBTOMatTM3MpoBaHo  uauv  Ges

npumeHeHMA CpeacTs aBTOMaTM3aUnN.

1.4.0Tenb o06s3aH onyb6/aMKoBaTb WAM  MHbIM 0bHBpasom
obecneunTb HeorpaHuWYeHHbIM O0CTyn K HactoAuwen [oantuke
06paboTKM NEPCOHANbHBIX aHHbIX B COOTBETCTBMM C Y. 2 cT. 18.1. P3-
152.

2.COEPA AEVICTBMA

2.1.Hactoawaa [lonnuTnka pacnpocTpaHAeTCA Ha NepcoHanbHble
OaHHble FocTei OTens, cobmpaemble OTenem:

2.1.1.Ha opuumanbHom Caite OTena «https://stars.musehotel.ru/»;

2.1.2.N0CPEACTBOM MPUIOKEHMI A1 KOMMbIOTEPOB M MOBU/IbHbIX
YCTPOWCTB;

2.1.3.Ha ynpasnaembix OTenem CTpaHMLax B COLMANbHBIX CETAX;

2.1.4.n0CpeacTBOM PacChiNaeMblX 3NEKTPOHHbIX COOBLLEHWI U B X0 e
obuleHns ¢ foctem oHAaMH MO0 NINYHO;

2.1.5.npu NOMOLWM TPETLUX NN, U U3 APYIMX UCTOYHWMKOB, TaKMX KaK
obuleaocTynHble 6asbl AaHHbIX;

2.1.6.8 C/lydae NocelleHMs UK pasmelleHns B Kadectse Focta B OTese
WAN Npu NtobOM ApYrom BHECETEBOM B3aUMOAENCTBUM.

2.2.Mpun ncnonb3oBaHMM Ntoboro 13 cnocobos, yKazaHHOMO B NyHKTe
2.1 Hactoswen MoAnTUKKM, TOCTU COMNaWAlTCA C  YCAOBUAMM
HacToALen MoUTUKN.

3.NOHATHA
3.1.B TMonutnke wncnonbsyroTca
NOHATUA:

aBTOMaTU3NpPOBaHHaA 06paboTKa MepcoHaNbHbIX AAHHbIX —

cnefiytoliMe  OCHOBHble

06paboTKa  MEepcoHanbHbIX  AaHHbIX C  MOMOLLbIO  CPeacTs
BbIUNCAUTENBHON TEXHUKY;
610KMpOBaHME  MEPCOHANbHBIX  [AaHHBIX — BpPEMeHHOoe

npekpauleHne 06paboTKM NEepPCoHaNbHbIX AAHHbIX (32 UCKAOYEHMEM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law No. 152-
FZ dated of July 27, 2006 “On Personal Data” (hereinafter referred
to as the “Federal Law 152-FZ”), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2. This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Albora Hotel” Limited Liability Company (Principal
State Registration Number (OGRN): 1177847273592, Taxpayer’s
Identification Number (INN): 7840069265, hereinafter referred to as
the “Hotel”) in order to protect the rights and freedoms of a person
and a citizen while processing of their personal data, including
protection of the rights to privacy, private and family secrecy, and is
approved, inter alia, to protect against unauthorized access to
personal data of the Guests.

1.3. This Policy applies to its full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2. SCOPE OF APPLICATION
2.1. This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel:

2.1.1. on the official Website of the Hotel
“https://stars.musehotel.ru/”;

2.1.2. via applications for computers and mobile devices;

2.1.3. viaaccounts in social medias managed by the Hotel;

2.1.4. by sending e-mails and during the course of communication

with the Guest online or personally;

2.1.5. with the help of third parties and from other sources such
as public databases;

2.1.6. in the event of a visit or accommodation as a Guest at the
Hotel or any other offline interaction.

2.2. By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data (unless the processing is necessary to
clarify personal data);

guest — a visitor of the website “https://stars.musehotel.ru/”,
as well as a Guest of the Hotel who has taken actions to book rooms




cnyyaes, ecam  obpabotka  Heobxoamma
NepcoHasbHbIX AaHHbIX);

roctb — noceTuTenb caitta «https://stars.musehotel.ru/», a
Takske FocTb OTens, oCylWecTBUBLUUIA AeUCTBUA N0 BPOHMPOBAHMIO
HOMEpHOro ¢GOoHAa C UEeNbl MOAYYEHWUSA TOCTUHMYHbBIX YCAYT WAK
OCYLLECTBMUBLLMIA HEOBXOAUMbIE AENCTBUA C LENbI0 NOMYYEHUA UHBIX
ycnyr, npegoctasasemblix OTenem;

WHPOPMALMOHHAA CMCTEMA MEPCOHaNbHbIX  AaHHbIX —

COBOKYMHOCTb coJeprKalnxca B 6asax AaHHbIX NepCOHaNbHbIX

ana YTOYHEHMA

OaHHbIX, W obecneymsaroWmMx Mx 06paboTKy MHDOPMALMOHHbIX
TEXHO/IOMMI, U TEXHUYECKUX CPELCTB;

UCMO/Mb30BaHWe  MepCcoHasbHbIX  JaHHbIX —  AeUCTBUA
(onepaupn) ¢ nMepcoHanbHbIMKM  A@HHbIMKM,  COBeplUaemble

OnepaTopom B LEAAX NPUHATUA PeLleHUin UAKM COBEepLEeHUA WMHbIX
OEeNCTBUIM, NOPOXKAAOLMX HOPUANYECKME NOCNeACTBUA B OTHOLWEHUN
cybbeKTa MepcoHanbHbIX AAHHLIX WAWM APYTUX AUL, AMBO  MHbIM
06pa3om 3aTparusatoLLMx Npasa U cBOHOOAI CybbeKkTa NepcoHanbHbIX
OAHHbIX UAN APYTUX UL,

KOHPMAEHLMANbHOCT NepcoHanbHbIX O@HHbIX -
obszaTensHoe Ana cobatoAeHWA ONepaToPOM UAN UHBIM MONYYMBLLIMM
OOCTYN K NEPCOHANbHLIM AaHHbIM NMLOM TpeboBaHWe He AonycKaTb
WX PacnpocTpaHeHWe H6e3 cornacua cybbekTa NepcoHaNbHbIX AaHHbIX
WM HANIMYMA MHOTO 3aKOHHOrO OCHOBAHMSA;

HeaBTOMaTM3MpOBaHHaA 06paboTKa NepCoHaNbHbIX AAHHbIX —
06paboTKa NepcoHanbHbIX AaHHbIX Ha BYMasKHbIX HOCUTENAX;

o0be3nnuMBaHNE MEepPCOHaNbHbIX JAaHHbIX — OeicTBuA, B
pe3ynbTaTe KOTOPbIX HEBO3MOXKHO Onpeaennts 6e3 ncnonb3oBaHuA
OONONHUTENBHOW  MHOOPMALMKM  NPUHAANEKHOCTb MEePCOHaNbHbIX
OAHHbIX KOHKPETHOMY CYyObeKTy NePCOHANbHbIX AAHHbIX;

obpaboTka NepcoHanbHbLIX JaHHbIX — toboe aelicTeue
(onepauma) nan cCoBOKYMHOCTb AEUCTBUI (OnepaLnii), CoBepLIaeMbIx
C MCNONb30BaHMEM CPeCTB aBTOMATM3aLUUM MAK 6es NCNoab30BaHMA
TaKMX CPeaAcTB C NePCOHaNbHbIMM AaHHbIMK, BKAtOYas cOop, 3anuch,
CUCTEMATU3ALMIO, HAKOMNNEHWE, XpaHEeHWe, yToUYHeHWe, (0bHoBNEeHME,
N3mMeHeHue), n3BNeYeHue, MCNosb30BaHwe, nepeaavy
(pacnpocTpaHeHue, npenocTaBneHue, A[0cTyn), obes3nnunsaHue,
6710KMpOBaHWe, yaaneHNe, YHUUYTOXKEHNE NepCoHabHbIX AaHHbIX;

oneparop — topuanyeckoe n1uo, O6LIECTBO C OrpaHUYEHHO
OTBETCTBEHHOCTbIO «Anbbopa Otenb» (OMPH: 1177847273592,
NHH: 7840069265), camoCTOATENIbHO WM COBMECTHO C APYrMmM
NMUAMKM  opraHusylolme U (Man  ocywecteasatowme 06paboTky
NnepcoHanbHbIX AAaHHbIX, @ TakXKe onpedensatoume uenm obpaboTku
NepcoHanbHbIX AaHHbIX, COCTAB NePCOHasbHbIX AaHHbIX, NOA/EKALMX
0bpaboTke, AencTBMA (Onepauun), coBepllaemble C MEPCOHAbHbIMM
OaHHbIMU;

nepcoHabHble AaHHble — Ntobas MHPOPMaLMA, OTHOCALLAACS
K MNPAMO WAM KOCBEHHO ONpeaeneHHOMYy, WAW onpeaenseMmomy
dursnyeckomy anuy (cybbekTy nepcoHanbHbIX AaHHbIX);

npefocTaBfeHne MNepCoHabHbIX  AaHHbIX  —
HanpaBneHHble Ha packpbiTME nepcoHasbHbIX
onpeaenéHHomy Ly UAn onpeaeneHHoOMyY Kpyry auu;

NMOAUTUKA — HAcToALWAn MoNUTUKA 0OpPaboTKM NepcoHanbHbIX
OaHHbIX FocTelt OTens;

pacnpocTpaHeHWe MNepcoHasibHbIX JOAHHBIX —  [eNcTBuSA,
HanpaBneHHble Ha packpbiTMe nepcoHasbHbIxX OaHHbIX
HeonpeaeneHHoOMY Kpyry vy, (nepefaya nepcoHasbHbIX AaHHbIX) AN
Ha O3HaKOMNeHWEe C NepCoHaNbHbIMM AaHHbIMM HeorpaHUMYeHHoro
Kpyra nvu, B TOM 4ncne obHapog0BaHWe NEePCOHaNbHbIX AAHHbIX B
CpeAcTBax MaccoBol MHbOpMaLMK, pasmelleHme B UHGOPMALMOHHO-
TENEKOMMYHUKALMOHHbIX CETAX WAM NpeaocTaBneHue AoCTyna K
NepcoHanbHbIM AaHHBIM KaKMM-IMB0 MHBbIM CNOCObOM;

caur - obnUMaNbHBbIN cant
«https://stars.musehotel.ru/»;

Cyb6beKTbI NEPCOHaNbHBIX AaHHbIX — HEMNOCPEeACTBEHHO [OCTM
Otens;

OencTeus,
OaHHbIX

Otens

in order to receive hotel services or have taken the necessary actions
in order to obtain other services provided by the Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persons;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies;

depersonalization of personal data — actions, as a result of
which it is impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data — any action (transaction) or a set
of actions (transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Albora Hotel” Limited Liability
Company (Principal State Registration Number (OGRN):
1177847273592, Taxpayer’'s Identification Number (INN):
7840069265), independently or jointly with other parties organizing
and (or carrying out the processing of personal data, as well as
determining the purposes of processing personal data, the
composition of personal data to be processed, actions (transactions)
performed with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication networks,
or providing access to personal data by any other way;

website — the official website of
“https://stars.musehotel.ru/”;

subjects of personal data — directly the Guests of the Hotel,

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impossible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.

the  Hotel




TpaHCrpaHM4YHaA nepefada NEepPCOHasbHbIX  JaHHbIX —
nepenaya MNEpPCcoHaNbHbIX [aHHbIX Ha TEPPUTOPUIO MHOCTPaHHOro
rocyfapctea  OpraHy — BAacTM  MHOCTPAHHOrO  rocyAapcTsa,
MHOCTPaHHOMY (U3MYECKOMY WM MHOCTPAHHOMY OPUAMYECKOMY
nuy;

YHAYTOXEHME MEPCOHaNbHbIX AOAHHbIX — AelcTeuA, B
pesyabTaTe KOTOPbIX HEBO3MOXHO BOCCTAaHOBMUTbL COAEpPHKaHWe
MepCoOHabHbIX AaHHbIX U (MAK) pe3yabTaTe KOTOPbIX YHUUTONKAIOTCA
MaTepuasbHble HOCUTENN NEPCOHANbHBIX AAHHbIX.

4. NPUHUMNBLI, LIENU U YCNOBUA OBPABOTKU
NEPCOHANBHbIX JAHHbBIX
4.1. NpuHUMNbI 06PabOTKM NEePCOHANbHbIX AAHHbIX
O6paboTka nepcoHanbHbIX AaHHbIX y OnepaTopa ocyLlecTBAseTcs Ha
OCHOBE C/IeflyOLLMX NMPUHLLMMOB:

—  3aKOHHOCTM U CNpaBeAa/IMBOM OCHOBbI;

—  orpaHuyeHus 06paboTkK NepcoHasnbHbIX  AaHHbIX
[LOCTVIKEHWEM KOHKPETHbIX, 3apaHee OnpeAefeHHbIX W
3aKOHHBbIX Lieneit;

—  HeponyuieHus  obpaboTKM  NepcoHanbHbIX  AaHHbIX,
HEeCoBMECTUMOI ¢ Lenamm cbopa nepcoHanbHbIX AaHHbIX;

—  HegonyuweHua obbeauHeHWs 6a3 AaHHbIX, COAEpKaLLUX
nepcoHasbHble [laHHble, 0bpaboTka KOTOPbIX
OCYLLECTB/IAETCA B LLeNAX, HECOBMECTUMbIX MeXay coboit;

—  06paboTKM TONbKO TeX NepCOHasbHbIX AaHHbIX, KOTOpble
OTBEYaloT Lenam ux o6paboTkuy;

—  COOTBETCTBMA COAepKaHWa U obbema obpabaTbiBaembix
NepcoHabHbIX AaHHbIX 3aABNEHHbIM Lienam 06paboTky;

—  HepgonyuieHus  obpaboTKM  NepcoHanbHbIX  AaHHbIX,
M3ObITOYHBIX MO OTHOLEHMIO K 33ABAEHHbIM Lenam ux
0bpaboTku;

— obecrneyeHna TOYHOCTM, [AOCTATOYHOCTM U aKTyasbHOCTU
NepcoHasbHbIX AaHHbIX MO OTHOLWWEHMIO K Lienam 06paboTku
NepcoHanbHbIX AaHHbIX;

—  YHWUTOXeHUA Mn60 06e3n11UMBaHUA NePCOHANbHBIX AaHHbIX
No LOCTUNKEHUW Liesnielt ux 0bpaboTkm Uam B caydae yTpatsl
HeobxoAMMOCTM B AOCTWXKEHUWM 3TUX  Lenel, npwu
HEeBO3MOKHOCTM ycTpaHeHus OnepaTtopom A0NyLieHHbIX

HapyWweHU NepcoHanbHbIX AaHHbIX, €CNu WHoe He
npeaycMmoTpeHo deaepanbHbiM 3aKOHOM.

4.2. Llenn 06paboTKM NepcoHanbHbIX AaHHbIX

4.2.1. O6paboTka nepcoHanbHbIX OAHHbIX Onepatopom

OCYLLeCTBNAETCA B LLeNAx:

—  OKasaHuWA rOoCTUHMYHbIX ycayr B8 OTene Ha OCHOBaHWMM
My6anYHOM odepTbl Ha OKa3aHUEe TOCTUHWMYHBIX YCayr
000 «Anbbopa  OTenb», KOTOpas  pasmelleHa Ha
opuUManbHOM cante OnepaTopa
https://stars.musehotel.ru/ (nanee — Caiit), B cootBeTCTBUM
C NPWCBOEHHOW OTEIO KaTeropmu;

—  BPOHMPOBAHUA FTOCTUHUYHbBIX HOMEPOB;

—  33aKN0YeHMA € CyOBEeKTOM  MepcoHaibHbIX  AaHHbIX
[IOTOBOPOB Ha OKa3aHWe rOCTUHUYHBIX YCYT, OKa3aHMe 3TUX
ycnyr,

—  odopmneHue rPakAaHCKO-MPaBOBbIX OTHOLEHWUN],
BYXranTepcKkoro, Hasj0roOBOrO y4yeTa B COOTBETCTBMM C P3-
152;

—  OpraHv3aumsa MapKeTUMHIOBbIX M/WUAM PEKNaMHbIX aKkLM 1
WNHbIX MEPONPUATUI;

—  MCnoAHeHus 06A3aTenbCTB B pamMKax — rpaxAaHCKo-
NpPaBOBbIX [OTOBOPOB, B TOM YMC/Ee 4epe3 TPeTbUX UL,
n/van vepes Cai;

—  OKasaHwue UHbIX YCAYr CyObeKTam NepcoHabHbIX AaHHbIX;

4. PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF

PERSONAL DATA

4.1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

legality and fair basis;

restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;
preventing the processing of personal data incompatible
with the purposes of collecting of personal data;
preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

processing only such personal data that meet the
purposes of their processing;

compliance of the content and volume of processed
personal data with the stated processing objectives;
preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law.

4.2. Purposes of processing of personal data
4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Albora
Hotel” LLC, which is posted on the official website of the
Operator https://stars.musehotel.ru/ (hereinafter
referred to as the “Website”), in accordance with the
category assigned to the hotel;

booking of the hotel rooms;

entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

organization of marketing and / or advertising campaigns
and other events;

fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;
provision of other services to subjects of personal data;
promotion of the Operator's services on the market by
making direct contacts with personal data subjects using




—  npoaswxeHme ycayr Onepatopa Ha  pbiHKE  MNyTeM
oCyLLEeCTBIEHMA NPAMbIX KOHTaKTOB cybbekTamm
MepCoHasbHbIX AAHHBIX C MOMOLLBIO Pa3/IMYHbIX CPEeACTB
cBA3KM (N0 TenedoHHOW CBS3W, INEKTPOHHOM MouTe,

MOYTOBOM  pacchbiike, B  COLMANbHbIX  CETAX B
NHOOPMALMOHHO-TENEKOMMYHUKALLMOHHOM cetu
«MHTepHeT» U T. 4.);

—  dopmupoBaHue 3KCK/O3UBHbIX NepcoHanbHbIX
NPeanoKeHNn, HaumcneHnin 6annoB  no  OOHYCHbIM
nporpammam;

— 08 HanpaeneHWA HOBOCTEM, NPOBOAMMbBIX aAKUMAX U
cneumanbHbiX NpeanoskeHuax (¢ cornacua  Focta  Ha
nosfyyeHne Takoh  uHPopmaumn). CaT u  dopma
PerncTpaumMoHHOM KapTbl NpeaycmaTpmMBaloT nosyveHue
cornacma ocTa Ha paccbiky HOBOCTEM, MHbopmaumm ob
AKLMAX U creumanbHbiX NpeanoKeHUAx;

—  npoBeAeHMe OMPOCOB M  aHKETMPOBaHMA B  Lenax
yAydlweHna Kavectsa obcnyxmeanua B Otene. Mocne
Bblesga uam npu Bblesge octa 3 OTens, OTenb MoXeT
HanpaBWTb [OCTIO MUCbMO UM aHKETY C NPocbbol 0TPa3uTbL
BnevatneHmna ot OTeNs M OLEHUTb KAa4yecTBO OKa3aHHbIX
ycayr. 3anofHeHne Takux aHKeT ABNAETCA UCKAYUTENBHO
npasom [ocTs;

— 0N Apyrux uenen, OOCTMXKEeHWe KOTOpbIX He 3anpeLleHo
beslepanbHbIM - 3aKOHOLATENBCTBOM,  MEXKAYHAPOAHbIMMU
norosopamu Poccuitckont ®epepaumn.

4.2.2. B uenax Hagneskallero UCnoiHeHns cBoux oba3aHHOCTEN, KakK
OnepaTopa  NepcoHanbHbIX  AaHHbX, OTenb  obpabatbiBaeT
cnegytoume  nepcoHanbHble  [AaHHble,  Heobxoaumble — 4NA
HaZ/1exallero MCNoNHeHMA A0roBOPHbIX 06A3aTeNbCTB:

—  MepcoHasbHble AaHHble GUIMYECKMX NINLL, COCTOALWMX B
[OTOBOPHbIX,  TPAXKAAHCKO-NPABOBbIX ~ OTHOWEHWAX C
OTenem, noTpebuTenei rOCTUHWMYHBIX YCAYT, Y4aCTHMKOB
NPOrpammbl I0SJILHOCTM M MPOUYMX aKLLUNA.

4.3. Ycnosus 06paboTKM NepcoHanbHbIX AaHHbIX
OnepaTtop npou3BoAuT 06pPaboTKy MNepCcoHasNbHbIX AAHHbIX NpuU
HanMYMmM XoTs Bbl OAHOIO M3 CAeayOLLMX YCNOBUNA:

— 0bpaboTKa NepcoHanbHbIX AaHHbIX OCYLECTBASETCA C
cornacuna cybbekTa NepcoHanbHbIX AaHHbIX Ha 06paboTKy
ero MepcoHabHbIX [AaHHbIX, KOTOpOe MOXeT ObiTb
npeAocTaBneHo OAHUM W3 CNeAyHoLMX CnocoboB:

. ABNAACL nosb3osaTenem Calta, lOCTb NpefocTaBaAeT
OTento cBOM NepcoHasbHble AaHHble U AaeT noaHoe u besycnosHoe
cornacue Ha ux 06paboTky,

. [OCTb MOXeT NPeAoCTaBNATL CBOM NEPCOHANbHbIE AaHHbIE U
cornacue Ha nx 0bpaboTKy npu 3ae3ge B OTens,
. npu HenocpeAcTBeHHOM 3ae3ne [octAa B OTenb, OH

npeaocTasnset OTeNto CBOM NEPCOHaANbHbIE A@HHbIE 1 AaeT NoJHoe U
besycnosHoe cornacMe Ha wx 06paboTKy, B TOM 4yucae nyTem
NoANUCaHMA PerncTPaLLMOHHONM KapTbl FocTs,

. nonyyeHne  cornacma  focta  Ha  obpabotky  ero
NepcoHasnbHbIX AaHHbIX — HEOOXOAMMOE YCN0BME COBEPLUEHUA UM
H6poHMpoBaHMA. BpoHMPOBaHME HEBO3MOKHO M He ByaeT 3aBeplleHo
6e3 nonyyeHus cornacua focta Ha 06paboTKy ero nepcoHanbHbIX
[OaHHbIX;

— 0bpaboTka nepcoHanbHbIX JAaHHbIX Heobxoauma AnA
OOCTUMXKEHUA Lenen, npeaycMOTPEHHbIX MeXayHapoaHbIM
norosopom Poccuiickonn ®epepalmm MAM 3aKOHOM, 1A
ocyulecTBneHus n BbINOAHEHUA BO3/10XKEHHbIX
3aKOHOATeIbCTBOM Poccuiickom depepaumm Ha
OnepaTtopa QyHKUMIA, TONHOMOUMNIA N 0BA3aHHOCTEN;

— 0bpaboTka nepcoHanbHbIX JAaHHbIX HeobxoaMma AnA
OCYLLEeCTBAEHNA NPABOCYAMA, UCNONHEHUA cyAebHOro akTa,

various means of communication (by telephone, e-mail,
mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

making of the exclusive personal offers, accrual of scores
for bonus programs;

for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news,
information about promotions and special offers;
conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the quality of the services. Filling out such
questionnaires shall be exclusively the right of the Guest;
for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promotions.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions:

processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

being a user of the Website, the Guest provides the Hotel

with his personal data and gives full and unconditional consent to
their processing,

the Guest may provide his personal data and consent to

their processing upon check-in at the Hotel,

directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

Obtaining the Guest's consent to the processing of his

personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall not be completed without
obtaining the consent of the Guest to process their personal data;

the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation;

the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings;




aKTa OpYyroro opraHa WAM  OO/KHOCTHOTO /ML,
noasiexatimx MCMONHEHMIO B COOTBETCTBUM c
3aKOHOATENbCTBOM Poccuiickoi denepaumm 0b
MNCNONHWUTENbHOM NPOU3BOACTBE;

— 0bpaboTka nepcoHanbHbIX JAaHHbIX HeobxoaMma AnA
MCMOMIHEHWUS  [10r0BOpa, CTOPOHOW  KoToporo  anbo

BbIroA0MNpPMOBpPETaTENIEM UAN MOPYUMTENEM, MO KOTOPOMY
ABAAETCA CyObEKT MepCOHaNbHbIX AaHHbIX, @ Takke a1A
3aK/oYeHMs  oroBopa MO MHWUMATMBe  cybbekTa
nepcoHanbHbIX [aHHbIX 6ynet ABAATLCA
BbIroA0MNpPMOBPETaTENIEM UM NOPYUUTENEM;

— o0bpaboTka MepcoHasbHbIX AaHHbIX Heobxoguma AnA
OCYLLECTBNIEHMA MPaB WM 3aKOHHbIX WMHTEPECOB orepaTopa
WK TPeTbUX ANl NMBOo ANs AOCTUMNKEHMS 0bLWEeCcTBEHHO
3HaYMMBbIX LIeNel NMPU YCA0BMM, YTO NPU 3TO HE HapyLLIaKTCA
1 cBobOAbI CyObeKTa MePCOHANbHbIX AAHHbIX;

—  ocyulectenseTcs 06paboTka NepcoHanbHbIX AaHHbIX, 4OCTYM
HEeOrpaHWYeHHOro Kpyra AWML, K KOTOPbIM MpeaocTaB/eH
Cyb6beKTOM NEepCcoHaNbHbIX AAHHbIX MO0 No ero npocsbe
(manee — obwea0CTYNHbIE NEPCOHaNbHbIE AaHHbIE);

—  ocyulectnseTca  06paboTka  NepcoHanbHbIX  AAHHbIX,
nogsnexawmx — onybavkoBaHutio MM obAzaTENbHOMY
PaCKPbITUIO B COOTBETCTBUM C defepasibHbIM 3aKOHOM.

4.4, CocTaB NepcoHanbHbIX AaHHbIX.
4.41. B Otene obpabaTbiBatoTca  creaytouime
NepcoHasbHbIX AaHHbIX NOTPebUTENEN FOCTUHUYHBIX YCAYT:

KaTeropuu

—  ®amunama, nma, oT4ecTBo;

—  AZpec no mecTy perucrpaumm;

—  KOHTaKTHbIN TenedoH;

—  Apnpec aneKTPOHHOW NoyTbI;

—  [acnopTHble AaHHble (cepusa, HOMeEpP NacnopTa, Kem u
KOrAa BblZlaH, rof, POXAEHUA, MECAL, POXKAEHUA, AaTa
POXKAEHWUA, MECTO POXKAEHUA, KOA NOApa3AeneHuns, aapec
pernctpaumm);

—  (CBeaeHunA o rpaxkaaHCTBe;

— CsegeHua o none;

—  [laHHble BM3 1 MUTPALMOHHbIX KapT;

— Bua, Ha KuUTenbCTBO;

—  PaspelweHne Ha BpeMeHHOE NPOXMBAHME;

—  [Oatbl pernctpaumnn 8 OTene.

4.4.2. B 6onee peakux caydasx OTenb MMeeT NpaBo cobupats:

—  BromeTpuYecKme AaHHble;

—  n306paxKeHus, a TakKe BUAEO- M ayaAnOAaHHble, C MOMOLLbO
BMAEOKaMep cucTembl He30MacHOCTM, YCTAHOBIEHHbIX B
0bLLIEeCTBEHHbIX MecCTax, Hanpumep, B BecTubtone n no66m
Otena.

4.4.3. laHHbIEe O NINYHbBIX NPEeANOYTEHUAX.

OTens  MoxeT cobupaTb AaHHble O NPEeAMNOYTEHUAX C  Lesbto
YAYYLEHUA Ka4eCTBa OKa3blBaeMbIX YCAYr, BKAOYaa MHopmaLmio 0b
MHTepecax, oT3biBbl 06 ycnyrax OTtens, 6narogapsa KoTopbim OTenb
MOKET YNy4WaTb WX, U OnNpedeseHHble OrpaHUYeHns, CBA3aHHbIe C
nuTaHnem wan  3poposbem. OTenb TakKe MoxeT cobupatb
MHOOPMALMIO O ANYHBIX NPEANOYTEHMAX, KOTOPAA MOXET BKIOYaTb
3HayMmble AaTbl (TakMe Kak fAeHb POMAEHWA WM TOLO0BLUMHA
cBaAbbbl) U NOOBMMbIE 3aHATHA.

4.4.4. bBuomeTpuyeckme nepcoHanbHble AaHHbIe

CBefleHMA,  KOTOpble  xapaKTepusyloT  ¢uU3MONOrMYeckme U
buonornyeckme ocobeHHOCTM 4YenoBeka, Ha OCHOBAHWMMW KOTOPbIX
MOKHO YCTaHOBUTb ero JIMYHOCTb (BMOMETPUYECKME NepcoHanbHble
OaHHble) moryT obpabaTbiBaTbca ONepaTopomM TOAbKO MPWU HanNU4nm
cornacua cybbekTa NepcoHanbHbIX AaHHbIX B MUCbMEHHOW dopme.

—  the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
a guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

—  processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

—  processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

—  processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4. Composition of personal data.
4.4.1. The Hotel shall process the following categories of personal
data of consumers of hotel services:

— First Name, Last Name, Patronymic;

—  Address at the place of registration;

—  Contact phone number;

—  E-mail address;

—  Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);

— Information about citizenship;

— Information about sex;

—  Visas and migration cards data;

—  Residence permit;

—  Temporary residence permit;

—  Dates of registration at the Hotel.

4.4.2. In less frequent cases, the Hotel shall have the right to obtain:

—  biometric data;

— images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in order to improve
the quality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates (such as birthdays or wedding anniversaries) and
hobbies.

4.4.4. Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data
in writing.

4.5. The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest. The Guest
shall be independently fully responsible for providing false personal
data, as well as personal data of other persons.




4.5. Bce nepcoHanbHble AaHHble paboTHMKM OTens nosyvatoT
HenocpeCTBEHHO OT CybbeKTa NepcoHabHbIX AaHHbIX — FocTa. FocTb
CaMOCTOATENIBHO B MONHOM Obbeme HeceT OTBETCTBEHHOCTb 3a
npefocTaBNeHne HeLOCTOBEPHbIX, @ PAaBHO YYXWX, MEPCOHasbHbLIX
[aHHBIX.

Ecnm locTb npepocTaBnfeT Kakue-nnbo [lepcoHanbHble AaHHble O
apyrux nuuax Otento nam Moctaswmkam yeayr OTens (Hanpumep, npwm
BpOoHMpPOBaHUN ANA ApPYyroro 4enoseka), [OCTb MoATBEP:KAAET, UTO
MMeeT Ha 3TO MpaBO M paspellaeT WMCNOMb30BaTb 3TU [aHHble B
COOTBETCTBMM C HacToALLEn MONUTUKON.

4.6. Nopaaok 06paboTKM NepcoHanbHbIX AaHHbIX [ocTein

4.6.1. O6paboTKa NepcoHaNbHbIX AaHHbIX [OCTel BeAETCA MEeToAOoM
CMelLaHHOoM 0bpaboTkn (HeaBTOMaTM3MpPOBaHHas 06paboTKa,
aBTOMATM3NpPOBaHHan 0bpaboTka).

4.6.2. K 0bpaboTke nepcoHanbHbIX AaHHbIX [OCTEM MOryT MMeTb
OOCTYyN TONbKO paboTHWKM OTens, OonyuweHHble K pabote ¢
NepcoHanbHbIMK AaHHbIMK FOCTEN.

4.6.3. MNepcoHanbHble AaHHble [ocTelt Ha OyMakHbIX HOCUTEenAx
XPaHATCA B CNeunanbHo OTBeAeHHOM NomelleHnn OTens.

4.6.4. MNepcoHanbHble AaHHble [OCTEeN B 9N1EKTPOHHOM BUAE XPAHATCA
B IOKa/IbHON KOMMblOTEPHOM ceTn OTenA, B 3NEKTPOHHbIX CUCTEMAX
Otena.

4.7. KOHPMAEHUMANBHOCTb NePCOHaNbHbIX AaHHbIX

4.7.1. MNepcoHanbHble JAaHHble HABAAOTCA KOHPWUAEHLMANbHOM U
oxpaHAemon MHGopMaLMel B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM.
4.7.2. OnepaTop W UHble N1LA, NOAYYUBLIME AOCTYN K MEPCOHANbHbBIM
OaHHbIM, 00f3aHbl HEe pacKpbiBaTb TPETbMM /AuLUAM U He
pacnpocTpaHATb NepcoHanbHble AaHHble 6e3 cornacus cybbekTa
NMepcoHanbHbIX [AaHHbIX, 33 WCKAIOYEHWEM C/y4aeB, Koraa 3To
HeobXoAMMO B LeNAX NpeaynpexaeHna yrpo3sbl }KU3HW 1 34,0P0BbIO, a
TaK!Ke B CyYanX, YCTaHOBAEHHbIX GpeaepanbHbIMU 3aKOHAMM.

4.7.3. Mo MOTMBMPOBAHHOMY 3anpocy NepcoHasnbHble AaHHble 6e3
cornacua cybbekTa NepcoHanbHbIX AaHHbIX MOTYT BbiTb NepeaaHbl:

— B cyaebHble
npasocyaus;

— B OpraHbl rocyAapcTBeHHoN 6esonacHoCTy;

— B OpraHbl NpoKypaTypsbl;

— B OpraHbl noanLuy;

— B C/IeCTBEHHble OpraHbi;

— B MWUTPAUMOHHYIO CNyxby;

— B WHble OpraHbl B CAY4anx, yCTaHOBAEHHbIX HOPMATUBHbIMM
NpaBoOBbIMK aKTamMu, 06A3aTeNbHbIMU 1A UCTIONHEHUA.

OopraHbl B CBA3WM C OCyUwecTB/ieHNnem

4.7.4. TlepcoHanbHble AaHHble MOryT nepefasBaTb NpU MNOMOLLM
NHGOPMALMOHHbBIX CUCTEM C MCMONb30BaHWEM Nporpamm ana SBM.
4.7.5. PaboTHuKM OTensa He OTBEYAlOT Ha BOMPOCHI, CBA3aHHbIE C
nepezayei NepPCoOHaNbHOM AaHHbIX N0 TenedoHy Uan pakcy.

4.7.6. Ans pa3paboTKM M OCYWECTBAEHNA KOHKPETHbIX MeponpUATHIA
no obecneyeHnto 6e30MaCHOCTM MEPCOHANbHbLIX AAHHbBIX MNPU KX
obpaboTke B MHObOPMAUMOHHOM cucTeme OTens  HasHadyeH
OTBETCTBEHHbIV COTPYAHMK.

4.7.7. OTenb BedeT yyeT UL, MMEIWMX AOCTYN K NepCcoHasbHbIM
OaHHbIM, 0bpabaTbiBaeMbiM B MHOOPMALIMOHHOM CMCTEME, KOTOPbIM
TaKoM A0CTyn HEOBXOAMM 4719 BbINMONHEHUA CAYXKebHbIX (TPYA0BbIX)
06s3aHHOCTEN.

4.7.8. OTenb He NpefoCTaBAAeT MNepCoHasbHble AaHHble TPeTbUM
nvuam  6e3  cornacua  cybbekTa  MepcoHanbHbIX — AaHHbIX, 33
WCKNOYEHWEM CNYYaEeB, NPeLyCMOTPEHHbIX 3aKOHOAATEIbCTBOM.
4.7.9. Bce nuua, nonyumsluMe AOCTYM K MNEPCOHaNbHbIM AaHHbIM,
06s3aHbl He pacKpbiBaTb TPETbMM /MLUAM WM He pPacnpoCTpaHAaTb
nepcoHasnbHble AaHHble 6e3 cornacua cybbekTa MnepcoHasnbHbIX
[OAHHbIX, €CIN MHOE He NPeayCMOTPEHO 3aKOHOAATENBCTBOM.

4.7.10. nua, umetolme AOCTYN K NepcoHasbHbIM AaHHbIM [ocTel,
06A3aHbl COONOAATE PEXMM KOHPUAEHUMANBHOCTM, OHU JONXKHbI
6bITb NpeaynpexaeHbl 0 HeobxoAMMOCTU CcobAAEHUA peXxnma

If the Guest provides any Personal Data about other persons to the
Hotel or the providers of the services of the Hotel (for instance, in
case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel.

4.6.4. Personal data of the Guests in electronic form shall be stored
in the local computer network of the Hotel, in the electronic systems
of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law.

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws.

4.7.3. Upon a reasoned request, personal data without the consent
of the subject of personal data can be transferred:

—  to the judicial authorities according to the administration
of justice;

—  to the state security bodies;

—  tothe prosecutor's office;

—  tothe police;

—  totheinvestigating authorities;

—  to the migration service;

—  to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer programs.

4.7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4.7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be provided to
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.




CeKpeTHOCTU. B CBA3M C  pexumom  KOHOWUAEHLMANbHOCTU
MHGOpMaLMK nepcoHanbHoro xapaktepa [LONKHbI
npeaycmaTpuBaTbCA COOTBETCTBYIOWME Mepbl HesonacHocTM AnA
3aWMTbl  A@HHbIX OT CAYYalHOrO WAW  HECAHKLMOHUPOBAaHHOMO
YHWUYTOMEHUA, OT C/y4ailHOM yTpaTbl, OT HECAHKLMOHUPOBAHHOIO
[LOCTYNa K HUM, U3MEHEHWA WM PacnpocTpaHeHus.

4.7.11. Bce mepbl KoHOMAEHUMANBLHOCTU Npu cbope, obpaboTke u
XpaHeHUWN NepcoHanbHbIX AaHHbIX [OCTEl PacnpoCTpaHAOTCA Ha BCe

HocuTenn  MHOOPMauUMM  Kak  Ha  OymakHble, Tak W  Ha
aBTOMATM3NPOBAHHbIE.
4.7.12. PexMM KOHOWMAEHUMANbHOCTM  MEepCoHaNbHbIX  AaHHbIX

CHMMaEeTCcA B CAyvaax 00e3NNYMBAHWA WAW  BKIKOYEHMA WX B
06LLeA0CTYNHbIE UCTOYHWMKM NEePCOHaAbHbIX AAHHBIX, €CAN MHOe He
onpeaeneHo 3aKOHOM.

4.7.13. B cnyyae yTpaTbl MAM pasrnalleHns KoHobuaeHuManbHowm
nHGopmaumm OnepaTop He HEeCceT OTBETCTBEHHOCTb, eC/W AaHHan
KoHdUAEHUMaNbHAA MHDOPMALMA:

— Crana nybAMYHbIM [OOCTOAHMEM A0 €€ yTpaTsl
pasrnaweHua.

— bBblna nonydeHa OT TpeTbel CTOPOHbI 4O MOMEHTa eé
nonyyeHuna OnepaTtopom.

— bBblna pasrnaweHa ¢ cornacua cybbekTa MepcoHasnbHbIX
[OaHHbIX.

— bblna pasrnaweHa BBMAY AEWUCTBUMIA TPeTbUX AuL, He
cBA3aHHbIX ¢ OnepaTopom.

nnun

4.8. TNopy4eHne 06paboTki NepcoHanbHbIX AaHHbIX 4PYrOMY 1LY
Onepatop BnpaBe MOPy4uTb 06PabOTKY MNepCOHanbHbIX AaHHbIX
APYyromy nuy € cornacua cybbekTa NepcoHanbHbIX AaHHbIX, ecau
MHOe He npefycMmoTpeHo deaepanbHbIM 3aKOHOM, Ha OCHOBaHMK
3aK/II04aeMoro C aTMM AULOM Aorosopa. JInuo, ocyllecTeaatoLiee
06paboTKy NepcoHanbHbIX AaHHbIX MO nopydeHunto OnepaTtopa,
06s3aHo cobt0AaTb NPUHLMMbLI U NpaBuaa 06paboTKM NepcoHanbHbIX
OaHHbIX, NpeycMoTpeHHble P3-152 n HacToAweln MNonUTUKON.

4.9. O6LWeA0CTyNHbIE UCTOYHUKM NEPCOHANBHbIX AaHHbIX

4.9.1. B uenax uHdopmaumoHHoro obecneveHna y Onepatopa moryTt
€034aBaTbCA ODOLLEeAOCTYNHbIE WCTOYHWMKM MEPCOHAbHbIX AaHHbIX
CyOBEKTOB MEPCOHabHbIX [aHHbIX, B TOM YMCAE CMPaBOYHUKM,
KYPHaNbl KAMEHTOB W UWHble. B  0b6WeAOCTyNHblE  UCTOYHMKM
NepcoHanbHbIX  AaHHbIX C MUCbMEHHOro  cornacua  cybbekTa
NepCcoHanbHbIX AAaHHbBIX MOTFYT BKAYUTCA ero  damuava, uma,
0TEeYeCTBO, 1aTa M MEeCTO POXKAEHMUA, LOMKHOCTb, HOMEPa KOHTAKTHbIX
TenedOHOB, aZpec 3/7eKTPOHHOW MOYThl, WU WHble NepPCOHasbHble
[aHHble, coobliaemble CybbEKTOM NepCoOHaNbHbIX AAHHbBIX.

4.9.2. CBeeHna o cybbekTe NepcoHanbHbIX AaHHbIX AOMKHbI ObiTb B
noboe  Bpems  UCKAOYEHbl M3 0BWEAOCTYNHbIX  MCTOYHWMKOB
NepCcoHasnbHbIX AaHHbIX MO TpeboBaHWI cybbeKkTa MnepcoHanbHbIX
[JaHHbIX, YNOJHOMOYEHHOrO OpraHa Mo 3aWuTe npas CcybbekTos
NepcoHanbHbIX AaHHBIX MO0 NO pelleHuto cyaa.

4.10. Ob6paboTKa nNepcoHanbHbIX AaHHbLIX rpaxaaH Poccuiickoit
Penepauum

B cooTseTcTBMM CO cTaTbe 2 PenepanbHOro 3akoHa ot 21 uiona 2014
rog@a N 242-®3 «O BHeECEHWW W3MEHEHWW B  OTAE/bHblE
3aKoHoAaTeNbHble aKTbl Poccuiickoit Pefepalmm B HacTU YTOUHEHMA
nopsaaka o06paboTKM NepcoHanbHbIX AAHHbLIX B MHOOPMALMOHHO-
Te/IeKOMMYHMKALMOHHBIX CeTAX» Npu cbope NepcoHanbHbIX AaHHbIX,

B ToM uncne nocpesCcTBOM MHbOPMaLMOHHO-
TENeKOMMYHUKaUMoHHOM ceTn  "MHTepHeT", OnepaTop 06s3aH
obecneuntb 3anmcb, CUCTEMATM3ELIMIO, HAKOMAEHUE, XpaHeHue,

yToyHeHue (0BHOBNEHWE, M3MEHEHWE), U3BeYEeHME NEepPCOHaNbHbIX
OaHHbIX TpaxkaaH Poccuiickoit ®eaepaummn ¢ ncnonb3osaHvem 6as
OaHHbIX, Haxo4AlWMXcA Ha TeppuTopmun Poccuiickoin ®epepaumm, 3a
WNCKIOYEHMEM CNYYaEB:

4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.

4.7.12. The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law.

4.7.13. In the event of loss or disclosure of confidential information,
the Operator shall not responsible if such confidential information:

—  Became public domain before its loss or disclosure.

—  Was received from a third party prior to its receipt by the
Operator.

—  Was disclosed with the consent of the subject of personal
data.

—  Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9. Public sources of personal data

4.9.1. For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patronymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of personal
data.

4.9.2. Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the request of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision.

4.10. Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ “On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

—  theprocessing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and
implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;




— 0bpaboTka nepcoHanbHbIX JAaHHbIX HeobxoaMma AnA
OOCTUMKEHUA Lenen, npeaycMOTPEHHbIX MeXayHapoaHbIM
norosopom Poccuitickort depepalm manM 3akoHOM, ANA
ocyulecTsneHuns n BbINOAHEHUA BO3/10XKEHHbIX
3aKOHOAATeNbCTBOM Poccuitckon denepaumm Ha
onepatopa GYHKLMIA, NONAHOMOYMI 1 06A3aHHOCTEN;

— 0bpaboTka nepcoHanbHbIX JAaHHbIX Heobxoauma AnA
OCYLLEeCTBNEHNA NPABOCYAMA, UCNONHEHUA cyAebHOro akTa,
aKTa  ApYyroro  opraHa WAWM  AO/KHOCTHOTO — Anua,
noanexatmx MNCMNONHEHMIO B COOTBETCTBMM c
3aKOHOAATeNIbCTBOM Poccuinckoi Penepaumm 0b
MUCNONHUTENBHOM NPOM3BOACTBE (Aanee — MWCNOAHEHWe
cyaebHoro akTa);

— 0bpaboTka nepcoHanbHbIX JAaHHbIX HeobxoaMma AnA
MUCNONHEHWA  MOAHOMOYMI  dedepanbHbiX  OpraHoB
MUCNONHUTENbHOM  BNACTW, OPraHoOB  rOCYAAPCTBEHHbIX
BHEOIOAKETHBIX  GOHAOB,  WCMOAHWUTE/IbHBIX ~ OPraHoB
rocy4apCcTBEHHOW BN1ACTU cybbekToB Poccuiickoi
denepaumn, OpraHoB MeCTHOro CamoynpaBAeHUs U
bYHKUMIA OpraHM3aumii, ydacTBytoWmMX B NpeaocTaBneHum
COOTBETCTBEHHO  TOCYZAAPCTBEHHbIX W MYHUUMMNAAbHbIX
YyCAyr, NpeaycmMoTpeHHbIx PesfepanbHbiM 3aKOHOM OT 27
miona 2010 roga N 210-®3 «0O6 opraHuzaumn
npeaocTaBNeHna  rocyAapCTBEHHbIX M MYHWULMNANbHbIX
YCAyr», BKAOYAA perncrpaumio cybbekta nepcoHanbHbIX
OaHHbIX  Ha eAMHOM  MopTaine  rocyAapCTBEHHbIX W
MYHUUMNANbHBIX YCAYT U (MAKW) perMoHanbHbiX MopTanax
roCyAapCTBEHHbIX U MYHULMNANBHBIX YCAYT;

— 0bpaboTka nepcoHanbHbIX JAaHHbIX Heobxoauma AnA
ocyulecTBneHns npodeccrMoHanbHoM 0eATeNbHOCTH
KYPHaAUcTa U (MAKM) 3aKOHHOM AeATeNbHOCTUM CPeacTBa
MaccoBOM MHPOPMALMM MO0 HAay4YHOWN, AUTEPATYPHOM UAK
WHON TBOPYECKOW AeATeNbHOCTUM MpWU YCAOBUM, UYTO MNpwu
3TOM He HapyLalTcAs npaBa M 3aKOHHble WHTepechbl
cybbeKTa NepcoHanbHbIX AaHHbIX.

4.11. TpaHCrpaHM4Haa nepesaya NepCoOHaIbHbIX AaHHbIX

4.11.1. Onepatop o06s3aH ybeauTbca B TOM, 4YTO MHOCTPaHHbIM
rocy4apctBoOM, Ha  TEPPUTOPMIO  KOTOPOro  mpeAnosaraeTca
OCYLLeCTBNATb Nepeaady NepcoHanbHbIX AaHHbIX, obecneynBaeTcs
afieKBaTHaA 3alpTa NpaB CybbeKTOB MNEPCOHaNbHbIX AAHHbIX, [0
Hayana oCyLLecTBNEHNA TaKOM nepesayn.

4.11.2. TpaHcrpaHW4yHas nepegada MNepcoHasbHbIX [AaHHbIX Ha
TEPPUTOPUM  MHOCTPAHHbLIX rocyaapcTs, He obecneunsatowmx
a[leKBaTHOM 3aLLMTbI NPaB CyOBLEKTOB NEPCOHANbHbIX AaHHbIX, MOXKET
OCYLLECTBAATLCA B CYYAAX:

—  HanuMuMa cornacMa B MNUCbMEHHOM dopme cybbekTa
NepcoHanbHbIX AaHHbIX HA TPAHCTPaHWUYHYIO nepeaady ero
NepcoHanbHbIX AaHHbIX;

—  WCNOMHEHWA [J0roBopa, CTOPOHOW KOTOpOro ABAAeTcs
Cy6BEKT NEPCOHaNbHbIX AaHHBbIX.

4.11.3. OnepaTop OCYyLECTBAAET TpaHCrpaHUyHylo  nepeaady
MepcoHasnbHbIX AaHHbIX B /toboe WHOCTpaHHOE rocyAapcTso, Ha
TeppUTOPUM KOTOPbIX OCYLLECTBAAETCA TpaHCrpaHuyHas nepeaaya
NepcoHanbHbIX AaHHbIX, MO 3anpocy nuua, obpaTuslerocs 3a
npenocTasnerHvem ycnyr 8 Otenb (cybbekTa nepcoHanbHbIX AaHHbIX).
4.12. CneuvanbHble KaTeropum NepcoHasbHbIX AaHHbIX

ObpaboTka OnepaTopom creumasnbHbIX KaTeropuii nepcoHanbHbIX
[laHHbIX, KaCaloLWMXCA PAcoOBOW, HAUMOHANbHOM MNPUHALNEKHOCTH,
NOMUTUYECKUX  B3rNAA40B,  PEAWUTMO3HbIX  MAM  GUNOCODCKMX
ybeaAeHWM,  COCTOAHWMA  3[0POBbA,  WMHTUMHOW  XU3HW, He
[LOMyCKaeTcs, KPOMe C/yYaeB, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM.

4.13. CoupmanbHble cetn

— the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

—  processing of personal data is necessary for the execution
of the powers of federal executive bodies, bodies of state
non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ “On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or) regional
portals of state and municipal services;

—  processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adequate protection of the rights
of subjects of personal data can be carried out in the following cases:

— written consent of the subject of personal data for the
cross-border transfer of their personal data;

—  execution of a contract to which the subject of personal
data is a party.

4.11.3. The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4.12. Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a




4.13.1. MNepepfaya AaHHbIX Bxoda Ha CalT Ha couManbHble CanTbl
TPEeTbMX NML, WAM  TakMe coumanbHble ceTu, Kak Vkontakte,
Odnoklassniki, TpebyeT cornacus cybbekTa NepcoHanbHbIX AaHHbIX. B
cnyyae Hanmuma Ha CaliTe nnarvHa COUMANbHOM CeTW, WHTepHeT-
Hpaysep cybbeKkTa NepcoHanbHbIX AaHHbIX aBTOMATUYECKM CBAMETCS C
cepBepomM coumanbHol cetn. Takum 06pasom, coumanbHas CceTb
NoAYy4YUT MHGOPMALMIO O TOM, YTO Bpaysep cybbeKkTa NepcoHanbHbIX
[OaHHbIX 3anpallvBan COOTBETCTBYIOWYO CTPaHWLy Ha CaWlTe, dake
ecnm Yy cybbeKkTa NepcoHanbHbIX [aHHbIX HeT npoduna B
COOTBETCTBYIOWEM COUMANbHOM CeTU WAM OH (aKTUYEeCKn He
B3aMMOLENCTBOBA C MNAArMHOM, HamnpuMMep, He HaXan KHOMKy
«HpaButca». Ecnm  cybbeKT MNepcoHanbHbIX AaHHbIX  ABAAETCA
Nnonb3oBaTeseM COLMANbHON CETU M BOLUEN B CBOKO YYETHYHO 3aMuCh,
CoUManbHas CeTb MOMKET aBTOMATMYECKM 3aMOMHWUTL  YYeTHble
OaHHble. Ecnun cybbeKT nepcoHanbHbIX AaHHbIX MCMNO/b30BaA NAArUHbI,
Hanpuvmep, HaskMmaeTe Ha KHOMKy «HpaBWTCA», COOTBETCTBYHOLLAA
MHGOPMALMA OTNPaBAAETCA HaNpPAMYKD B COLMAIbHYIO CeTb U
coxpaHaeTcA Tam. o TakoMy e NpuHUMNY paboTatoT naaruHbl
«Ony6amKoBaTby», «MoAennTbca» 1 «PacckasaTtb Apy3bAm» Ha calTax.
OTenb He MOXeT MOBAMATb Ha XapakTep M obbem WHopmauuw,
KoTopaa OyAeT nepefaHa B COUMANbHYKD CeTb, a TaKXe Ha ee
nocneaytollee Ucnosib3oBaHue.

4.14. Wcnonb3oBaHWe MNEepCOHaNbHbIX [AaHHbIX ANA peKnambl U
MapKeTUHIOBbIX NCCNef0BaHMN

4.14.1. CybbeKT nepcoHaNbHbIX [AaHHbIX npegocTasaset OTento
cornacue Ha ocyLLeCTBAeHME PeKNAMHO-MHPOPMALIMOHHOW PACcCbIIKM
O CKMAKAX, aKUMAX, HOBbIX MPEeANOMKEHWAX W T.4. C MOMOLLbIO
Pa3NINYHbIX CPEACTB CBA3W, BKNIOYAA, HO, HE OTPaHMYMBAACH: MOYTOBAA
paccblfika, 91eKTPOHHaA No4Ta, TenedoH, ceTb MHTEpHET, coumanbHble
ceTn nT.A4. [epnoanMYHOCTb Takmnx paccbiNok onpegensetca Otenem Ha
ero ycMoTpeHue B OLHOCTOPOHHEM MopAAKe.

4.14.2. FoCTb BNpaBe 0TKA3aTbCA OT NONYYEHUA PEKNAMHON U APYron
nHdopmaumm 6e3 0bbACHEHNA NPUYKH OTKasa. Mpu aTom, ecam FocTb
He »KenaeT NoayyaTb YKa3aHHble PAcCblIKK, OH JO/KEH OTNNCATLCA OT
PaCcCbIKM C MOMOLLBIO GYHKLMKM «OTNMCATLCA OT PACChINKM», NPOAA
M0 CCbI/IKE, COAEPKALLENCA B MUCbME C PACChIIKOW.

4.14.3. CepsucHble coobuieHuns, uHbopmupytowpme locta o
BpoHMpoBaHUKM ycayr K 3sTanax o6paboTKM ero 3anpocos, HOCAT
NCKO4NTENBHO MHOOPMALIMOHHbIN XapaKkTep 0 NopALKe NCNONHEHNA
3anpoca, He ABAAITCA PEKNAMHON  PacCbINKOW, OTNPaBAATCA
aBTOMATUYECKM 1 He MOTYT BbITb OTKIOHEHbI FOCTEM.

5. OBA3AHHOCTU OMEPATOPA
5.1. OTtenb Kak OnepaTtop obA3aH:

5.1.1. OcyulecTBnate 06pabOTKy NepcoHaNbHbIX AaHHbIX [ocTein
VCKIOUMUTENBHO B LLEAX OKa3aHMA 3aKOHHbIX ycayr [ocTam.

5.1.2. MNMony4aTb NepcoHanbHble AaHHble [OCTA HEMOCPeACTBEHHO Y
Hero camoro. Ecnv nepcoHanbHble faHHble [0CTA BO3MOXKHO NOAY4MTb
TONBKO Yy TPETbEN CTOPOHbI, TO [0CTb A0NMKEH ObiTb yBeaomaeH 06
3TOM 3apaHee W OT Hero A0/MKHO 6biTb MNONYYEHO MMUCbMEHHOE
cornacne. PaboTHWKM OTens AOMKHbI COOBWMTb FOCTAM O Uensx,
npeanosaraeMblX UCTOYHMKAX U cnocobax NoayYeHUA NnepcoHanbHbIX
OaHHbIX, @ TaKXe O XxapakTepe MnoAnexawmx MNoay4YeHuto
NepcoHasnbHbIX [AaHHbIX W NOCNeACTBMAX OTKasa [ocTa  AaThb
NMUCbMEHHOE COornacue Ha 1x NoyvyeHue.

5.1.3. He nony4aTb U He 0bpabaTbiBaTb NepcoHasibHble AaHHble [ocTA
O €ero pacoBOM, HALMOHANbHOW MNPUHALNENKHOCTU, MONUTUYECKUX
B3rNAAax, PenurmosHbix nanm GuaocodCknx yoeaeHuax, CoCToRHUN
3[0p0OBbA,  WHTUMHOW  KW3HM, 33  WUCKIOYEHWMEM  CAyYaes,
npeAycMOTPEHHbIX 3aKOHOM.

5.1.4. MNpenoctaBnaTb 4OCTYN K CBOMM NEPCOHA/IbHbIM AaHHbIM [OCTIO
AN ero 3aKOHHOMY MNpeaCTasuTento npu obpaleHnn anbo npwm
NOAYYeHUN 3anpoca, CoAepXallero HOMep OCHOBHOIO AOKYMEHTa,

social network plug-in on the Website, the Internet browser of the
subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social network can
automatically remember the account data. If a subject of personal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there. The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mailings is determined
by the Hotel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does not want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest.

5. OBLIGATIONS OF THE OPERATOR
5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest’s personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
obtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest’s refusal to
provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of the Guest about
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law.

5.1.4. Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such
document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sent in




YAOCTOBEPAIOWEr0  AMYHOCTL  [OCTA  MAM  ero  3aKOHHOro
npeacTaBuTens, CBEAEHUA O AaTe BblAayM yKa3aHHOro AOKyMeHTa M
BblABLIEM €ro opraHe U coOBCTBEHHOPYYHYO NoAnuck FocTa nunu ero
3aKOHHOrO MNpeacTaBuTeNs. 3anpoc MoXKeT ObiTb HanpasneH B
3N1EKTPOHHOM dopme M noanmcaH SNEKTPOHHOM LMPPOBOM NOANMUCHIO
B COOTBETCTBMM C 3aKOHOAATenbCcTBOm Poccuiickon Pepepauuu.
CBefileHMA O HaAW4MUM  NEepCoHaNbHbIX AaHHbIX [A0MXHbI  ObiTb
npenocTasneHbl FoCTiO B AOCTYNHOM GOpMe M B HUX He AOKHbI
COAEPHKATLCA MEepPCOHabHble JaHHble, OTHOCALLMECA K APYrUM
cybbeKkTaM nepcoHasbHbIX AaHHbIX.

5.1.5. OrpaHunymnBaTh NpaBo oCTA Ha AOCTyN K CBOMM MepCOHaNbHbIM
OaHHbIM, ecu:

- 06paboTKa NEepCcoHaNbHbIX  JAaHHbIX, B TOM  4yucC/ie
MepPCoHanbHbIX [AaHHbIX, MONAYYEHHbIX B pe3y/bTaTe OnepaTMBHO-
PO3bICKHOW,  KOHTPpPa3BefblBaTe/IbHOM WM pa3BefblBaTe/NbHOM
[LeATeNbHOCTM,  OCylecTBAAeTcAs B ULenax 0BOopoHbl  CTpaHbl,
6e30nNacHOCTH rocyAapcTea v OXpaHbl NPaBONOPALKA;

- 06paboTKa  MepCoHanbHbIX  AAaHHbIX  OCYLLECTBAAETCA
opraHamu, OCYLIECTBMBLIMMMW 3aJepaHne CybbeKkTa nepcoHanbHbIX
[aHHbIX MO MOMJO3PEHMI0 B COBEPLUEHWM npecTynieHus nmbo
NpeabABUBLIMMK CYOBEKTY MEPCOHabHbIX AaHHbIX 06BMHEHWE MO
YroNoBHOMY ey, IM60 NPUMEHMBLIMMM K CyEBEKTY NEPCOHANbHbIX
[aHHbIX Mepy npecedyeHus A0 MNpeabaBieHus O06BMHeHWs, 3a
UCKAOYEHMEM  NPeayCMOTPEHHbIX  YrON0BHO-MPOLLECCYabHbIM
3aKoHofaTenbcTBOM  Poccuiickont  dedepaumn  cayyaes,  ecau
[OMYyCKaeTcA 03HaKOM/EeHWe NOA03PEeBAEMOrO MAM 06BMHAEMOrO C
TaKMMM NEPCOHANbHbIMK AAHHBIMM;

- npeaocTaBleHne  MepCoHasbHbIX — AaHHbIX  HapylaeT
KOHCTUTYLIMOHHbIE NPaBa 1 cBOHOAbI APYrMX UL,

5.1.6. ObecneunTb XpaHeHne 1 3aWMTy NePCOHaNbHbIX AaHHbIX [OCTA
OT HEeNPaBOMEPHOro UX UCMONb30BAHNA MW YTPaTbI.

5.1.7. B cnyyae BblABNEHMA HEAOCTOBEPHbLIX NEPCOHANbHbIX AAHHbLIX
WAV HeNpaBOMEpHbIX AeUCTBUI C HUMK onepaTopa Npu obpaleHun
MW N0 3anpocy cybbekTa NepcoHaNbHbIX AaHHbIX MW €ro 3aKOHHOTO
npeactasutens Anbo ynosHOMOYEHHOro opraHa Mo 3aluTe npas
cyOBbeKTOB MepPCOHasbHbLIX AaHHbIX onepaTop 06A3aH OCYLLECTBUTb
H6n10KMpOBaHME NepcoHanbHbIX  AaHHbIX, OTHOCALLMXCA K
COOTBETCTBYIOLLEMY CYOBEKTY MEepPCOHAsbHbIX [AaHHbIX, C MOMEHTa
Takoro obpalleHua WAM NOAYYeHMA TaKoro 3anpoca Ha Nepuoj,
NPOBEPKMU.

5.1.8. B cnyyae noatBepwaeHWA  dakTa  HEAO0CTOBEPHOCTM
NepcoHanbHbIX JaHHbIX ONepaTop Ha OCHOBaHWM [OKYMEHTOB,
NpeAcTaBAeHHbIX CYObEeKTOM MNepcoHanbHbIX [aHHbIX WAW  ero
3aKOHHbBIM npeacTaBuTenem AMboO YNONHOMOYEHHBIM OPraHOM Mo
3aWuTe npaB CyObEeKTOB MNEPCOHaNbHbIX AAHHBIX, WAWM  MHbIX
HeobXoAMMbIX AOKYMeHTOB 06A3aH YTOYHUTL NePCOHaNbHble AaHHbIE
N CHATb UX B10KNpOBaHMe.

5.19. B cnyyae BbIABNEHMA HeENPaBOMEPHbIX [EeNCTBUMA  C
NepCcoHanbHbIMU JAaHHBIMW ONEPATOP B CPOK, HE MPEBbILIAOLLNIA TpeX
pabounx AHei C [aTbl TaKoro BblABNEHWMA, 00A3aH YCTPaHWTb
[ONyleHHble HapylweHua. B cayvyae HEBO3MOMKHOCTU YCTpaHeHWs
[LONYLLEHHbIX HapyLIeHWit onepaTop B CPOK, He MpeBbillatoLwuii Tpex
paboumx AHel C AaTbl BbIABAEHMA HENPaBOMEPHOCTU AEWUCTBUI C
NepCcoHanbHbIMM  AaHHbIMK, 00A3aH YHUYTOXKWTL NEPCOHabHblE
faHHble. OO  yCTpaHeHWM JONYWEHHbIX HapyweHuin wan  ob
YHUUTOXEHUU NEPCOHaNbHbIX AaHHbIX onepaTop 06A3aH yBeAOMUTb
cybbeKTa NepCcoHasbHbIX AaHHbIX UKW €r0 3aKOHHOTO NPeACTaBUTeNs,
a B cnyyae, ecan obpalleHve wan 3anpoc OblAM HanpaBneHsbl
YNOAHOMOYEHHbIM ~ OpraHoM No  3awmTe npas  CcybbekTos
NepCoHabHbIX AAHHbIX, TAaKXKe yKa3aHHbI opraH.

6. MPABA CYEbEKTA NEPCOHA/IbHBIX JAHHbLIX

electronic form and signed with an electronic digital signature in
accordance with the legislation of the Russian Federation.
Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data.

5.1.5. Restrict the Guest’s right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

- the processing of personal data is carried out by the bodies
that detained the subject of personal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

- the provision of personal data breaches the constitutional
rights and freedoms of other persons.

5.1.6. Ensure the storage and protection of the Guest’s personal
data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three working days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well.

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA




6.1. Cornacne cybbeKkTa NepcoHanbHbIX AaHHbIX Ha 06paboTKy ero
NepcoHanbHbIX AaHHbIX

CybbeKT  MepcoHainbHbIX — AaHHbIX — MPUHUMaeT  pelleHue O
npeaocTaBAeHUn ero NepcoHabHbIX A4aHHbIX U AAeT coriacue Ha ux
06paboTKy cBO6OAHO, CBOEM BOMEH 1 B cBOeM nHTepece. Cornacue Ha
06paboTKy NepcoHafbHbIX AaHHbIX MOMET OblTb AaHO CyHbekTom
MepPCOHaNbHbIX AaHHbIX WAW ero npeactaButenem B ntoboi
no3BosAoLLEN NOATBEPAMTL GaKT ero nonyveHms Gopme, ecim nHoe
He ycTaHoBAeHO defepanbHbiM 3aKOHOM.

6.2. MpaBa cybbeKkTa NepCoHaNbHbIX AaHHbIX

6.2.1. CornacHo cT.14 ®3-152, cy6beKT NepcoHanbHbIX AaHHbIX UMeeT
npaBo Ha noayyeHue y OnepaTtopa WHbOpPMaLMKM, Kacatolielnca
06paboTKM ero MnepcoHasbHbIX AaHHbIX, €CNM Takoe MpaBo He
OrpaHMYeHo B COOTBETCTBUM C desepanbHbiMU 3akoHamMU. CybobekT
NnepCcoHasnbHbIX AaHHbLIX BNpase TpebosaTh oT OnepaTopa yTOUYHEHUA
€ro NepcoHasibHbIX AaHHbIX, UX BNOKMPOBAHUA MK YHUUTOXKEHMUA B
C/y4yae, ecnAuM NepcoHanbHble [aHHble ABAAOTCA  HEMOJAHbIMY,
YCTapeBWVMK, HETOYHbIMW, HE3AKOHHO MOAYYEHHbIMW WAM  He
ABNAOTCA HEOBXOAVMbIMM ANA 3a8BAEHHOW LUean 06paboTKM, B TOM
yucne, nyTem HanpasneHna OnepaTopy COOTBETCTBYHOLLErO 3anpoca,
3 TaKXe NPUHMMATb NPeayCMOTPEHHbIE 3aKOHOM Mepbl NO 3aluTe
CBOWX MpPaB.

6.2.2. ObpaboTKa MNepcoHanbHbIX AAHHbLIX B UENAX MPOABMMKEHWA
TOBapoB, paboT, ycnyr Ha PbiHKE MyTEM OCYLLECTBAEHUA MPAMbIX
KOHTAKTOB C CyObeKTOM MepCoHasbHbIX AaHHbIX (MOTEHLMaNbHbIM
notpebutenem) c NOMOLLbIO CPELCTB CBA3M, AOMYCKAeTCA TOAbKO Npwu
YCNOBUWM NpeaBapUTeNbHOro  Cornacua  cybbekTa  NepcoHabHbIX
[laHHbIX. OnepaTop 06sA3aH Hemea/leHHO NPEKPaTUTL No TpeboBaHUIo
cybbeKTa MepcoHabHbIX AaHHbIX 06pPabOoTKy ero mnepcoHasbHbIX
[laHHbIX B BbILIEYKa3aHHbIX LesAX.

6.2.3. 3anpeuwaetcA MpUHATME HA OCHOBAHWUW WCKAOYUTENbHO
aBTOMATM3UPOBAHHON 06PabOTKM MepCOHaNbHbIX AaHHbIX PELIEHWH,
NOPOXKAALWMX OPUAMYECKME NOCNEACTBUA B OTHOWEHUM CybbeKTa
NepcoHanbHbIX AaHHbIX WUAWM WMHbIM 0OpPa3OM 3aTparMBatloLMX ero
npasa W 3aKOHHble WHTEpecbl, 3a WCKAOYEHMEM  C/yyaes,
npeaycMoTpeHHbIX defepanbHbIMKM 3aKOHAMKM, WAKM NPU  HaNWUYMK
cornacua B NUCbMeHHoM dopme cybbeKTa NepcoHanbHbIX AaHHbIX.

6.2.4. Ecnm cybbeKT nepcoHanbHbIX AaHHbIX cyuTaeT, 4To OnepaTop
ocylecTsnaeT 06paboTKy ero NepcoHanbHbIX AaHHbIX C HapyLIeHNem
TpebosaHuit ®3-152 nan MHbIM 06pPa3oM HapyllaeT ero npasa M
cBob60Oabl, CyHbEKT NEepCcoHaNbHbIX [JaHHbIX BMpase 06)KanoBaTb
aencteuna unm besgeicteme Onepatopa B YNOJAHOMOYEHHbIM OpraH no
3alWuTe npaB CyOBLEKTOB MEPCOHAsbHbLIX AaHHbLIX MK B cyaebHOM
nopagke.

6.2.5. CybbeKT NnepcoHanbHbIX A@aHHbIX MMEET NPaBo Ha 3alLWTy CBOMX
NpaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/e Ha BO3MeLLeHMe YObITKOB U
(Mnn) KoOMNeHcaumo MOPanbHOro Bpeaa.

7. CPOK XPAHEHMA NEPCOHAJ/TbHBIX AAHHbBIX

7.1. OTenb ocyLWecTBAAET XpPaHeH e NepCcoHaibHbIX AaHHbIX [ocTen A0
Tex nop, Moka 3To TpebyeTcA ANA BbINOAHEHUA AENCTBUN,
npeaycMOTPEHHbIX IaHHON MONWUTUKON, B TEHEHNE MHbIX 3aABAEHHbIX
CpOKOB nnm CPOKOB, paspeLleHHbIX OEeNCTBYOLMM
3aKkoHogaTenbctBom. OTeNb MMeEeT NpPaBo XPaHWTb MepcoHanbHble
JOaHHble FocTel, ecnmn 3To 06BbEKTUBHO HEOOXOAMMO ANA UCNONHEHUA
KaKkux-nmbo topuanyeckmx obasatenscts, TpeboBaHWI KOHTPO/IbHO-
HaZ30pPHbIX OPraHoB, YPEeryanmpoBaHWA pasHornacui unu cynebHbix
WCKOB, a TaKxe ecin 3To TpebyeTca B UHbIX LeNdx 419 BbINOAHEHNA

AaHHOM  TloAUTUKKM,  NpeaoTBPalleHMA  MOLWEHHM4YecTBa WU
370ynoTpebaeHmi.
7.2. Tlpu onpeaeneHun COOTBETCTBYIOLLErO CPOKA XpaHeHwuA

nepcoHanbHbIX AaHHbIX FocTer, OTeslb y4UTbIBAET 06bEM, XapaKTep u

6.1. Consent of the subject of personal data to the processing of
their personal data

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right to receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws. The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
works, services on the market by making direct contacts with the
subject of personal data (potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data. The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
consequences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedoms,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and (or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the
volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the




cTeneHb KOHOUAEHUMANBHOCTH nepcoHanbHbIX [LaHHbIX,
NOTEHUMaNbHbIA  PUCK B CAy4ae  HECaHKLMOHWPOBAHHOIO
MCMOb30BaHUA WM PasrnaleHns AaHHbIX, uenn obpaboTku 3Tux
MePCOHabHbIX [AAHHbIX, @ TaKXKe BO3MOMKHOCTU [OCTUMXKEHUA 3THX
uenen apyrumm  cnocobamm u  TpeboBaHWA  AelCTBylOLLErO
3aKOHOAATeNbCTBa.

8. OBECMNEYEHWE BE3ONACHOCTW NEPCOHA/IbHBIX AAHHBIX

8.1. bBe3onacHOCTb MNEPCOHaNbHbIX AaHHbIX, 0b6pabaTbiBaEMbIX
OnepaTtopom, obecneunsaeTcs peanusaumen npaBoBbIX,
OpPraHM3aUMOHHbIX M TEXHMYECKMX Mep, Heobxoaumbix — aas

obecneyeHna TpeboBaHWn deaepanbHOro
061aCcTV 3aLLMTbl NEPCOHANbHbIX AAHHbIX.

3aKoOHOAaTe/IbCTBa B

8.2. [Ona npenoTBpalleHnA HECAHKUMOHMPOBAHHOMO A0CTyna K

nepcoHaNbHbIM  AAHHbLIM B Otene NPMMEHATCA  cheaytouine
OpraHM3auMOHHO-TEXHUYECKMNE Mepbl:
- Ha3HayeHMe  AOJ/IXKHOCTHbIX  AWL, OTBETCTBEHHbLIX 3a

opraHun3aumio 06paboTKM 1 3aLLMTbl NEPCOHAAbHBIX AAHHBIX;

- OorpaHuW4yeHue cocTaBa /UL, [ONylWeHHbIX K obpaboTke
NepCoHabHbIX AAHHbIX;

- 03HaKomneHune cybbekToB ¢ TpeboBaHUAMM deaepanbHOro
3aKOHOAaTeNbCTBA M HOPMATMBHbIX [JOKymeHTOB Onepatopa no
0bpaboTke M 3awWwmTe NEpPCOHaNbHbIX  AAHHbLIX, COAEPMKALUMX
MHOOPMALMIO C NEPCOHANbHBIMU JaHHbIMU;

- onpezeneHue yrpo3 6€30nacHOCTU NepcoHaabHbIX AaHHbIX
npu nx obpaboTke, GopMmMpoBaHMe Ha X OCHOBE MOAENEN yrpo3s;

- pa3paboTka Ha OCHOBE MOAEAW Yrpo3 CUCTEMbI 3aLLUTHI
NepCcoHabHbIX AAHHbIX;

- npoBepKa roTOBHOCTM U 3GDEKTUBHOCTM MCMNONb30BaAHMA
CPeACTB 3aLLMThl MHGOPMaLMK;

- pasrpaHuyeHue Aoctyna
MHOOPMALMOHHBIM  pecypcam ¥
cpeactBam 06paboTkM MHPOpMaLMK;

- perucrpauma M y4eT  [enctsui

MHOOPMALMOHHBIX CUCTEM NEPCOHANBHBIX AAHHbIX;
- MCMONb30BaHWE  AHTUBMPYCHbIX  CPeACcTB U
BOCCTaHOB/IEHMA CUCTEMBI 3aLUMTbI NEPCOHANbHbIX JAHHbIX;
- MCMONb30BaHWE  CUCTEMbl  Naposieil,  YCTaHOB/EHHbIX
CUCTEMHbBIM 3LMUHUCTPATOPOM;

- npumeHeHWe B HeOBXOAMMbIX — CAy4aax  CPeacTs
MEMKCETEBOrO 9KPaHMPOBaHMA, OOHapY»KeHNA BTOPXKEHWI, aHaam3a
3alMLLEHHOCTM UM CPeACTB  KpunTorpaduyeckon  3aLimThl
NHGOpMaLn;

- opraHu3aLma NPONycKHOro pexuma Ha Tepputopuio OTens,
OXpaHbl MOMELLEHUI C TexHWU4eckumu cpeactsamum 06paboTkm
NepCcoHabHbIX AAHHbIX;

- [OKYMEHTbI, COAepsKallye nepcoHanbHble AaHHble TocTen,
XPaHATCA B CMeumanbHO  OTBeAeHHbIX nomelleHuax Otens,
obecnevnBaroLLMX 3aLLMTY OT HECAHKLMOHMPOBAHHOMO AOCTYNa;

- WHble NPaBOBble, OpPraHW3aLMOHHbIE (KOpnopaTuBHbIe),
TEXHWYECKME W WHble He 3anpelleHHble 3aKOHOAATeNbCTBOM
Poccuitckont PenepaLimm mepbl 3aLLUTbI.

nonb3oBaTenen K
nporpaMmmHoO-annapaTHbIMm

nosib3oBaTtenemn

cpeacTs

8.3. OcyulecTBieHne gonycka paboTHukos OTena K NepcoHasbHbIM
OaHHbIM, 0bpabaTbiBaembiM B MHGOPMaLMOHHOW cucTeme OTens, a
TaKKe K MX MaTepuasnbHbIM HOCUTENAM MPOM3BOAMTCA TOMbKO ANA
BbINO/NHEHWS VMK CBOMX TPYA0BbIX 06A3aHHOCTEeN. Paboune mecTa u
MeCTa XpaHeHWA MNepcoHasbHbIX AaHHbIX 000pyAOBaHbl TaKUM
06pasom, 4TOObl  WCKAOYUTL HECKOHTPONbHOE MCMONb30BaHWe
KoHdUMAEHUMaNbHOM MHGOPMaUMK. [JonyCK K NePCOHaNbHbIM AaHHbIM
Foctelt cotpyaHukoB OTensa, He MMelWMX Haanexalmm obpasom
opopMaeHHOro AocTyna, 3anpellaerca. KonmpoBaHWe M BbIMUCKM
NepcoHanbHbIX AaHHbIX [OCTelt pa3pellaeTcs  MCKAYUTENbHO B
CNYXKeBHbIX Lensx.

purpose of processing these personal data, as well as the possibility
of achieving such purposes in other ways, and the requirements of
current legislation.

8. ENSURING THE SECURITY OF PERSONAL DATA

8.1. The security of personal data processed by the Operator is
ensured by the implementation of legal, organizational and technical
measures to comply with the requirements of federal legislation
regarding personal data protection.

8.2. To prevent unauthorized access to personal data in the Hotel,
the following organizational and technical measures shall be
applied:

- appointment of officials responsible for organizing the
processing and protection of personal data;

- limiting the persons having access to the processing of
personal data;

- familiarization of subjects with the requirements of
federal legislation and regulatory documents of the Operator on the
processing and protection of personal data, containing information
with personal data;

- identification of threats to the security of personal data
during their processing, the formation of threat models on their
basis;

- development of a personal data protection system based
on a threat model;

- checking the readiness and effectiveness of the use of
information security measures;

- differentiation of user access to information resources and
software and hardware for information processing;

- registration and accounting of actions of users of
information systems of personal data;

- use of anti-virus measures and means of restoring of the
personal data protection system;

- using the system of passwords set by the system
administrator;

- the use of firewalling, intrusion detection, security analysis
and cryptographic information protection means, if necessary;

- organization of access control to the territory of the Hotel,
protection of premises with technical means for processing personal
data;

- documents containing personal data of the Guests shall be
stored in specially designated rooms of the Hotel, providing
protection against unauthorized access;

- other legal, organizational (corporate), technical and other
protection measures not prohibited by the legislation of the Russian
Federation.

8.3. The access of the Hotel employees to the personal data
processed in the Hotel's information system, as well as to their
material carriers, shall be performed only in order to fulfill their job
duties. Workplaces and places for storing personal data shall be
equipped in such a way as to exclude uncontrolled use of
confidential information. Access to the personal data of the Guests
of the Hotel employees who do not have properly issued access shall
be prohibited. Copying and extracts of personal data of the Guests
shall be allowed solely for working purposes.




9. NOJIMTMKA B OTHOLLEHUW GANNOB «COOKIE»

9.1. Korza loctb noceuwaet CaliT, OH aBTOMATUYECKMU NOAYYaeT OAMH
AWM Heckonbko dannos «cookie». OCHOBHAaA LENb MCNOMb30BaHUA
Otenem o¢annoB «cookie» 3akntoyaetca B Tom, 4TOObl obecneynTb
ONTUMasbHOE KayecTBO OKasblBaemblx ycayr. Kpome Toro, OTenb
MNCMNONb3yeT CTOPOHHME dainbl «cookie» ana cbopa CTaTUCTUYECKON
UHGOPMALMK M aHaNM3a nosedeHMA nonb3osatenei. B MonuTtuke
H6onee noapobHO ONMCbIBAOTCS TUMbI UCNOb3yembix OTenem daitnos
«cookie», LeNb UX NPUMeHEHMA, a TaKKe cnocobbl GAOKMPOBKM U
yOaneHusa Takux epainos.

9.2. Yo Takoe daiin «cookie»?

9.2.1. ®ann «cookie» — 3710 daitn HebonblWOro pasmepa, 06bIMHO
COCTOAWMI M3 BYKB U LUMdP, KOTOPbLIMA 3arpy»aeTca Ha yCTPOMCTBO,
Korga nonb3osaTesnb nocellaeT onpefeneHHble Beb-caiTbl. Mpwu
KaaoM nocnedytollem noceleHnn dainbl «cookie» otnpasaatoTca
06paTHO Ha McxoaHbIN Beb-canT. dalinbl «cookie» nonesHbl Tem, 4TO
nossonaT CaiTy pacnosHasaTb Beb-Opaysep WAW YCTPOWCTBO
nonb3osatensa, URL-agpec MCTOYHMKA 3anpoca, npeanoynTaemblii
A3bIK 1 Apyrme 0606LEHHbIE AaHHble CeTEBOrO TpadumKa.

9.3. BAoKkMpoBaHue 1 yaaneHue dainos «cookie»

9.3.1. bpay3ep MOXeT N03BONATH NPWU KenaHuu HBAOKMPOBaTb UAU
yaanatTe  dannbl  «cookie». a8 NoNydeHUA  AOMNONHWUTENbHbIX
CBEAEHW nonb3oBaTento HeobxoaMmo 06paTUTbCA K MEeHto
«CnpaBka» cBoero bpaysepa. biokmposaHue Bcex darinos «cookie»
OTpULATENBHO NOBAKAET Ha GYHKLMOHANBHOCTb MHOMMX BEO-CaliTOB,
B TOM uucne u Caita Otena. Hanpumep, OTenb He CMOXKeT
naeHTMONUMpPOBaTL KomnbloTep nocetutena CalTa, M3-3a 4ero
nocetutento Cata npuaeTca KaxkAblh pas, nocelaa Cavt Otens,
3aHOBO BXOAMTb B cMCTeMy. [loCeTUTEND TaKKe HE CMOMKET NoayyaTb
peKnamHble U MHble NPeasoXKeHNA, COOTBETCTBYIOWME NHTEpPecam U
notpebHocTAM noceTutensa. B ceasm c 3tum, OTenb pekomeHayeT
paspelaTtb Mcnonb3oBaHue dannos «cookie» npu pabote ¢ CaTom.

9.4. Ncnonb3osaHue Otenem dainnos «cookie»

9.4.1. dannbl  «cookie», ucnonb3yemble Ha CailTe, MoryT
ycTaHaBnMBaTbes OTenieM, TPETbUMM AMLEAMU, UMeoWmMmn ¢ OTenem
COOTBETCTBYIOLLEE COMNAlEHNE, WM e HE3aBUCMMbIMU TPETbUMM
NIMLA@MU, TaKMMM KaK peknamoaTtenm.

9.4.2. OTenb Ucnonb3yeT GyHKLMOHaAbHbIE dalsbl «cookie», ana Toro
yTobbI ObEecneynBaTb He30MacHOCTb, yNpoLlaTh HaBurauuio, bonee
3bdeKTMBHO NpenocTaBNATb AaHHble, cobupaTb CTaTUCTUYECKME
[NaHHble.

9.4.3. Ha CaliTe MCMoNb3YyIOTCA WM CeaHCoBble, U MOCTOSHHbIE daibl
«cookie». CeaHcoBble ¢ainbl «cookie» 3anomuHalOT MHGOpPMALMIO
npu nepexoaax Co CTPaHWUpl Ha CTpaHuuy Ans GuabTpaumm
BbIMO/IHEHMA MOMCKA. 3aTeM NMPU OKOHYAHUM CeaHCa OHM YAANAOTCA.
MocTosAHHbIE dannbl  «cookie» nossonaoT CalTy «y3HaBaTb»
noceTuTens npu caegytoulem noceweHun. OHM COXpaHstoTCA Ha
KOoMMbtoTepe, NoKa He ByayT yAaneHbl WAW A0 YKasaHHOM Aathl
OKOHYaHWA cpoKka aenctsus. [locToaHHble  dainbl  «cookiex,
coxpaHsemble Ha KomnbtoTepe noceTuTens CaifTa B pesysnbTaTe
ncnonb3osaHusa CaiiTa nocetutenem, ByayT XxpaHuTbca He Honee 2
(mByx) neT c gaTbl nocneaHero noceuleHusa Cainta.

9.5. Buapl daitnos «cookie»

Hue onucaHbl pasnnuHble TUMbl daiinos «cookie», kotTopble OTenb
MCNOMb3yeT, YKasaHbl MNPUYMHLI, No  KoTopbim  OTenb  (Mawm
COOTBETCTBYIOLLME TPETBU ANLLA) UCMONL3YET KX, @ TaKXKe NPUBOANTCA
nHdopmMaLma o ToM, Kak noceTutens CaiTa MOXKET KOHTPOAMPOBATH
dainbl «cookie», npumeHaemble Ha Caite OTens, M y3HaBaTb O HUX
6onee noapobHoO.

9.5.1. OcHOBHble

9. POLICY REGARDING “COOKIE” FILES

9.1. When a Guest visits the Website, they automatically receive one
or more “cookie” files. The main purpose of the Hotel use of
“cookies” is to ensure the optimal quality of the services provided.
Moreover, the Hotel uses third-party “cookies” to collect statistical
information and analyze user behavior. The Policy specifies the types
of “cookies” used by the Hotel, the purpose of their use, as well as
how to block and delete such files.

9.2. What is a “cookie” file?

9.2.1. A “cookie” file is a small file, usually consisting of letters and
numbers, that is downloaded to a device when a user visits certain
websites. On each subsequent visit, the “cookies” are sent back to
the original website. “Cookies” are useful since they allow the
Website to recognize the user’s web browser or device, the URL of
the request source, preferred language and other aggregated data
from network traffic.

9.3. Blocking and deleting “cookie” files

9.3.1. The browser can optionally block or delete “cookies”. For
more information, the user should refer to the “Help” menu of their
browser. Blocking all “cookies” will adversely affect the functionality
of many websites, including the Hotel’s Website. For instance, the
Hotel will not be able to identify the computer of the Website visitor,
which is why the Website visitor will have to re-enter the system
every time they visit the Hotel’s Website. The visitor will also not be
able to receive advertising and other offers that meet the interests
and needs of the visitor. In this regard, the Hotel recommends to
allow the use of “cookies” when working with the Website.

9.4. Hotel’s use of “cookie” files

9.4.1. The “cookies” used by the Website may be set by the Hotel,
by third parties having an agreement with the Hotel, or by
independent third parties such as advertisers.

9.4.2. The Hotel uses functional “cookies” to ensure security,
facilitate navigation, provide data more efficiently, and collect
statistical data.

9.4.3. The Website uses both session and persistent “cookies”.
Session “cookies” remember information during navigation from
page to page to filter and perform searches. They are then deleted
when the session ends. Persistent cookies allow the Website to
“recognize” the visitor at the next visit. They remain on the
computer until they are deleted or until the specified expiration
date. Persistent cookies stored on the Website visitor’'s computer as
a result of the use of the Website by the visitor will be stored for no
more than 2 (two) years from the date of the last visit to the
Website.

9.5. Types of “cookie” files

The following describes the different types of “cookies” the Hotel
uses, the reasons why the Hotel (or relevant third parties) uses
them, and provides information on how a Website visitor may
control the “cookies” used by the Hotel Website, as well as and learn
more about them.




OcHoBHble daitnbl «cookie» MMeT NPUHLMNMANBHOE 3Ha4YeHWe AnA
KoppeKTHol paboTbl CaiTa. OHW nossonstoT OTento 3anomMMHaTb
BblOpaHHble Ha OAHON CTPaHWULLE 3HAYeHWA ANA UX NPUMEHEHMA Ha
Apyrux cTpaHuuax. Hanpumep, 3To moryT 6bITb MapLwpyTsl, AaTbl U
KONMYeCTBO MNyTelecTBeHHUKOB. OTeNb MOXEeT COXPaHWTb Takue
JaHHble M nepejatb  MX  NapTHepaMm,  OCYLLEeCTBAAIOLLMM
bpoHuMpoBaHue, brarogapa Yyemy nocetutenam Cailta He npuaerca
BBO/ZMTb WX NMOBTOPHO.

9.5.2. NMpon3BoAUTENBHOCTb M 3G GEKTUBHOCTb A4 NOAb30BATENA

OTenb ucnonb3yet dainbl «cookie» ona obecneyeHUsa KOPPEKTHOM
pabotbl CaifTa M NPEeAOCTaBAEHMA HYXKHbIX PE3y/NbTaToOB MOUCKa B
COOTBETCTBMM C  BbibpaHHbIMKM  NapameTpamu. OTelb  Takxe
ucnonbayer  dalnbl  «cookie»  ana  nosblenua  yao6cTsa
MCNoNb3oBaHWA caita. Ansa atoro OTenb onpeaenseT, ABAAETCA M
noceuleHve Caiita nepsbiM Ana nocetutens, n CailT 3anomuHaeT
npeanoYTeHUs MNoib30BaTeNs (TakMe Kak A3blK M TUM BasOThbl) U
npeablayLimMe NoncKoBble 3aMnpocsl.

9.5.3. AHannTMKa 1 peknama

OTenb Takke uMcnonb3yeT ¢ainbl «cookie», YTobbl OTCNEXMBATL U
NydlWe MNOHWMaTb, Kak ucnonbdyetca CalT M cayxbbl U Kak
OCYLLECTBAAETCA AOCTYMN K HUM, UTO B CBOIO 04epeab no3sonaeT OTento
oNTMMM3MpPOBaTb paboTy noceTuTenen Caita. OTenb MoKeT
MCNONb30BaTb WX NpW BbIBOpe MAPKETUHroBbIX COOOLLEHWI AnA
OTNPaBKM W MPWU OTCAEXMBAHUWM OTKAMKA Ha WHTEpHEeT-peknamy U
MapKeTUHroBsble coobuleHna OTens.

10. PACCMOTPEHWE CNOPOB 1 KOHTAKTHAA MH®OPMALINA

10.1. /liobble obpalieHuns, 3anpocbl Kk OnepaTopy, CBA3aHHble C
NepCoHaNnbHbIMU AaHHbIMM, MOTYT ObiTb HampaB/eHbl CyObEKTOM
NepCcoHabHbIX AAHHbIX:

10.1.1. no aneKkTpoHHOM noyTe: stars@musehotel.ru, nmbo

10.1.2. noYyToM no afpecy: 000 «Anbbopa OTenby,
190068, Poccuiickan Penepaums, ropoa, CaHKT-
MeTepbypr, HabepexkHan KaHana Mpuboenosa, aom 133A, nutep A,
nometleHue 38.

10.2. Jo obpalleHus B cyd, C MCKOM MO CMopam, BO3HUKAOWMM U3
OTHOWEHNK  Mexay CyOBbeKTOM  MepCoHaNbHbIX  AAHHbIX U
OnepaTopom, obA3aTeslbHbIM ABAAETCA NpeabABNeHME NPETEeH3UK
(MMcbMeHHOro npeasiokeHna o A0OPOBOSBHOM YpPEeryanmpoBaHum
cnopa).

10.3. CpoK paccmoTpeHusa npeTeHsum cocTasaseT 30 (TpuAuatb)
KaneHOapHbIX AHEN.

10.4. MpW HeOOCTMNKEHUM cornaweHua crnop byaeT nepefaH Ha
paccmoTpeHune B cyAebHbl opraH B COOTBETCTBUM C AENCTBYIOLMM
3aKoHOoAaTeNbCTBOM Poccuitckon degepaumn.

10.5. K HacTtosawen NMonntrke KOHPUAEHUMANBHOCTU N OTHOWEHUAM

Mexay CcyObeKTOM  MepcoHaNbHbIX  AaHHbIX M Onepatopom
NPUMeHAeTCA  AeWCTBylolWee  3aKOHOAATeNbCTBO  PocCUMCKOM
denepaumm.

11. 3AKTOHUTE/IbHBIE NO/IOKEHUA

11.1. Hacroawasa MNoanTrKa yTBEPKAAETCA NPUKA3OM reHepanbHoro
avpektopa Otena n anaetca obasateslbHbIM ANA UCMOAHEHWA BCEMM
paboTHWKaMM, UMEIOLMMM AOCTYN K NePCOHaAbHBIM AaHHbIM [OCTel.

11.2. OnepaTtop ocTaBnfeT 3a cobol MpaBo MNpu HeobXxoAMMOCTH
06HOBNATL AaHHYI0 MoAnTUKy 6e3 NpeaABapUTENbHOTO YBEAOMIEHMS,
B TOM 4ucne, B C/Ay4ae W3MEHeHWA 3aKoHoAaTeNbCTBa O
NepcoHanbHbIX AaHHbIX. AKTyanbHaa Bepcua MoauTuku nybamkyerca
Ha Caiite.

11.3. WHble npaBa wu obsAsaHHocTn OTend, Kak onepatopa
NepcoHanbHbIX A@aHHbIX, B CBA3M C 06paboTKOM NepCoHaNbHbIX AaHHbIX

9.5.1. Essential “cookies”

The essential “cookies” are the most important for the correct
operation of the Website. They allow the Hotel to remember the
information selected on one page for use on other pages. It may be,
for instance, the routes, dates and number of travelers. The Hotel
may store such data and pass it on to its booking partners so that
Website visitors do not have to enter it again.

9.5.2. User productivity and efficiency

The Hotel uses “cookies” to ensure the correct operation of the
Website and to provide the desired search results in accordance
with the selected parameters. The Hotel also uses “cookies” to
improve the usability of the Website. For such reason, the Hotel
determines, whether the visit to the Website is the first for a visitor,
and the Website remembers the user’s preferences (such as
language and currency type) and previous searches.

9.5.3. Analytics and advertising

The Hotel also uses “cookies” to track and better understand how
the Website and services are used and accessed, which allows the
Hotel to optimize the experience of visitors on the Website. The
Hotel may use them when choosing marketing messages to send
and when tracking responses to online advertisements and Hotel
marketing messages.

10. DISPUTE RESOLUTION AND CONTACT INFORMATION

10.1. Any appeals, inquiries to the Operator related to personal data
can be sent by the subject of personal data:

10.1.1. by e-mail: stars@musehotel.ru, or

10.1.2. by mail to the address: “Albora Hotel” LLC, 190068, St.
Petersburg, Russian Federation, Griboyedov Canal Embankment,
building 133A, letter A, room 38.

10.2. Prior to submitting a lawsuit to the court regarding the
disputes arising from the relationship between the subject of
personal data and the Operator, it is mandatory to submit a claim (a
written proposal for a voluntary settlement of the dispute).

10.3. The term for consideration of the claim is 30 (thirty) calendar
days.

10.4. If an agreement is not reached, the dispute shall be referred to
a judicial authority in accordance with the current legislation of the
Russian Federation.

10.5. The current legislation of the Russian Federation applies to this
Privacy Policy and the relationship between the subject of personal
data and the Operator.

11. FINAL PROVISIONS

11.1. This Policy shall be subject to approval by the order of the
General Director of the Hotel and is mandatory for all employees
who have access to the personal data of the Guests.

11.2. The operator reserves the right, if necessary, to update this
Policy without prior notice, including in the event of a change in
legislation on personal data. The current version of the Policy is
published on the Website.

11.3. Other rights and obligations of the Hotel as an Operator of
personal data in connection with the processing of personal data are




onpefenArTca 3aKoHoAaTenscTtBom Poccuitckon  dPepepaummn B
06/1aCcTV NepcoHanbHbIX AaHHbIX.

11.4. OTenb HeceT OTBETCTBEHHOCTb 3@ NEPCOHasIbHYIO MHbOPMaLMIO,
KOTOpas  Haxo4MTCA B ero  pacrnopsKeHuu W 3akpenaser
NepcoHanbHyl0 OTBETCTBEHHOCTb PabOTHWKOB 3a cobtoAeHUeMm
YCTaHOBEHHOIO pexumma KOHOUAEHUMANBbHOCTY.

11.5. Kaxaplh paboTHWK, nonydalowmin ana paboTbl AOKYMEHT,
coAepalmii nepcoHanbHble AaHHble [OCTA, HeceT eAuHONUYHYI0
OTBETCTBEHHOCTb 3@ COXPAHHOCTb HOCWUTENA U KOHOWMAEHLMANbHOCTb
MHbOPMaLMK.

11.6. PaboTHuKM OTens BMHOBHblE B  HApyWeHUW HOPM,
peryanpytoLmx obpaboTKy 1 3alMTy NEPCOHaNbHbIX AaHHBIX, HECYT
MaTepuanbHyto, ANCLUMNNNHAPHYIO, AAMWHNCTPATUBHY!IO,
rpa)KAaHCKO-NPaBOBYIO UM YrONOBHYIO OTBETCTBEHHOCTb B NOPAAKE,
yCTaHoBNAEHHOM defepasbHbIMU 3aKOHaMU.

11.7. Hactoswan MoanTMKa cocTaBieHa Ha PyCCKOM M aHIZIMMCKOM
A3blKe. TeKCT HacToALel MNoNUTUKM Ha PYCCKOM A3blKe nMmeeT
NPeuMyLLECTBEHHYH CUAY.

determined by the legislation of the Russian Federation in the field
of personal data.

11.4. The Hotel shall be responsible for the personal information
that is at its disposal and shall ensure the personal responsibility of
employees for compliance with the established confidentiality
regime.

11.5. Each employee who receives for work a document containing
the personal data of a Guest shall be personally responsible for the
safety of the document and the confidentiality of information.

11.6. The employees of the Hotel who violate the rules governing
the processing and protection of personal data shall be liable with
material, disciplinary, administrative, civil or criminal liability
according to the federal laws.

11.7. This Policy is made in Russian and English. The text of this
Policy in Russian shall prevail.




