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INPUKA3

[09.08.2024 r. | Ne OJ1-10

06 yrsepaaennn IoauTHky B oTHOMIEHHH 06PA6OTKH NEPCOHAILHBIX IAHHLIX B HOBOI
peaaKmuu

B nensx ucnonnenus tpebosanuit Pegepansroro 3akona «O NepcOHANIBHBIX JaHHBIX) No
152-@3 ot 27 wmiona 2006 r., ®enepanbHoro 3akoHa «O6 uHpopManuu, HHPOPMALHOHHEIX
TeXHONOrusX u 0 3aumre uHGopmanmuy Ne 149-D3 ot 27.07.2006 1., ¥ MHBIX HOPMATHBHO-
TIPaBOBBIX AKTOB,

IIPUKA3BIBAIO:

1. YrBeputh HOBYI0 pejakimio IlomuTHkH B OTHOmIEHHH 0OpabOTKH IepcOHANBLHBIX
nanneix 000 «Anpbopa Otenny (nanee — «Ilomutuka) (TIpunoocenue Ne 1).

2. Osuakomuts ¢ ITomaruxoii Beex cotpyaaukor OO0 «Ans6opa Orenby.

3. Ony6umxosars [Tomutuky Ha odunmansaom caiite 000 «Ansbopa Otenby.

4. KoHTpOJB 3a MCTIOJHEHHEM HACTOSIIIErO IIPUKa3a BO3Jaraio Ha cebs.

['enepanbHblit AUpEKTOP

K.H. HaBpy3zanues



YTBEPHOAD
TeHepanbHbIil AUpexkTop
oo 000 «Anvbopa OTens»
e Oy K.M. Hapysanues

MNOJIUTUKA
000 «Anbbopa Otenb»
B OTHOLUEHUW OEPABOTKU
MEPCOHAJIbHbIX JAHHbIX

r. CaHkT-MNetepbypr
2024

APPROVED BY
General Director of
whlbora Hotel» LLC
K.I. Navruzaliev

oduced as of 9 august 2024
0. 0-10 dated 09.08.2024

POLICY OF
«Albora Hotel» LLC
REGARDING THE PROCESSING OF
PERSONAL DATA

Saint-Petersburg
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1.0BLWME NONOMEHWA

1.1.Nonutra 06paboTKM NepcoHanbHblx AaHHLIX (ganee —
Monutuka) pa3spabotaHa B cooTBeTCTBMM € KoHCTUTYUMED:
Poccuitckoin Pegepaumny, ®eaepansHbiM 3akoHom ot 27.07.2006 r.
Ne152-33 «O nepcoHankHbiX AaHHbix» (ganee — $3-152),
PepepanbHbim  3akoHom «0B  MHODOpMaLMKM, WHPOPMABLMOHHBIX
TEXHONOMMAX 1 O 3almTe MHGopmaummuy Ne 149-03 ot 27.07.2006 r.
M WHbIMKM deaepasbHbIMK 3aKOHaMW W HOPMaTUBHO-NPaBOBbIMK
aKTamu, onpegensiowpmi  npaewna 0bpaboTkM  nepcoHanbHbLIX
JaHHbIX, oBecneyeHWs Be30NacHOCTH M KOHPWABHLMANBHOCTHA TAKOW
06paboTru.

1.2.Hacroawan Tlonutvka onpegenaer nopagok cBopa,
0bpaboTku nepcoHanbHbIX AaHHbIX W Mepbl no obecneveHuio
Be30MacHOCTM NepCoHanbHbIX AaHHbIX 8 OBLWECTBE ¢ orpaHuMUeHHoN
OTBETCTBEHHOCTbIO  «AnbBopa Otenb»  (OFPH: 1177847273592,
WMHH: 7840069265, nanee — OTenb) € LEbIO 3aWMTLI Npas 1 csobog,
4yenoseka W rpamaaduHa npu obpaboTke ero NepcoHanbHbIX AaHHbIX,
8 TOM YMCAIEe 3aLLMThI NPaB Ha HENPUKOCHOBEHHOCTb YACTHOM MM3HM,
JMHHYIO M CEMEIMHYIO TalHY, U HANPaBNEHa, 8 TOM YWCNE, Ha 3aLMTY
OT HEeCaHKUMOHWMPOBAHHOTO A0CTYNa K MEPCOHaNbHbIM  AaHHBIM
Focret.

1.3.HactoAwan TlOAMTMKE PacnpoCTPaHAETCA B NOAHOM
obveme Ha Bcex locted OTens, OCYWECTBMBIUMX AEWCTBMA MO
BpoHMPOBaHUIO HOMEPHOTO GOHAA € LIENbIO NOAYYEHWA FOCTHUHWUY HbIX
YCAYT WM OCYLLECTBMBLUMX HeoDXoAMMble [eHCTBMA C  Ue/bio
NONYMEHMA MHbLIX Yoayr, npegocTasnAembix OTenem, Ha Bce
NepcoHansHble  AaHHblie  [octed WM Ha  WHbopmaumio,
obpabaTbiBaemyio  Otenem,  asBTOMarMavpoBaHo WaM  bBes
npumeHeHuAa CpeacTe asToMaTU3auuK.

1.4.0tens obAzaH onyBaMKOBaTE WAM  WHbIM  0Opasom
ofecneynt HeorpaHWHeHHbI AOCTYN K HacToAwe# [Moautuke
06paboTKM NepcoHanbHbiX AaHHbIX B COOTBETCTBMM CY. 2 ¢T. 18.1, ®3-
152.

2.COEPA [IENCTBIAA

2.1.HactoAwan [lOAMTMKA PpacMPOCTPAHABTCA Ha NEpPCOHaNbHbIe
AaHHble Tocrel Otena, cobrpaembie Otenem:

2.1.1.Ha oduumansHom Caitte Otena «https://albora.kravt-hotel.ru/»;

2.1.2.nocpeicTsom NPUACHKEHWA ONA KOMNBIOTEPOB W MOBWMAbHbIX
YCTPOMCTE;

2.1.3.Ha ynpasnaembix OTenem CTRaHuLax B CoUManbHbIX CETAX;

2.1.4.nocpeacTsom pacchiaemblX 9N12KTRPOHHBIX COOBILEHWIA M B X048
oblueHua c foctem oHNaiH AMBo AMYHO;

2.1.5.Np1 NOMOULM TPETBKMX WL, U U3 APYIMX WCTOUHMKOB, TaKMX KaK
oblleaoCTYNHbIE Basbl faHHbIX;

2.1.6.8 CNy4ae NOCELLEHHA UK Pa3MeLLEH A B KauecTee MocTa 8 Otene
WK Npu Nlobom Apyrom BHeCeTeBOM B3aUMOAEHCTBUM.

2.2.MNpwn Ucnons3osaHii NoGoro 1Mz cnocoboB, YKasaHHOM B NyHKTE
2.1 wHactoawel [Monutuku, [OCTM COrNAWAIOTCA C  YCNOBHUAMMW
HacToAWeH MoAUTUKM.

3.NOHATUA

3.1.B Tlonutuke UCNOAL3YIOTCA ChegyloliMe  OCHOBHLIe
NOHATKUA:

aBTOMaTvM3vMpoBaHHana 06paboTka nepcoHanbHbIX AaHHbLIX —
obpaboTka NepcoHanbHbIX  A3HHLIX € NOMOWGIO  CPeACTB
BbIYMCAMTENbHOM TEXHUKY;

6/10KMpOBaHME  MNEepCoHanbHbIX —AgHHLIX — BpemeHHoe
npekpauieHne obpaboTiu NepcoHanbHbIX AaHHbIX (33 UCKIOYEHUEM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law No, 152-
FZ dated of July 27, 2006 “On Personal Data” (hereinafter referred
to as the “Federal Law 152-FZ"), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2. This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Albora Hotel” Limited Liability Company (Principal
State Registration Number (OGRN): 1177847273592, Taxpayer's
Identification Number (INN): 7840069265, hereinafter referred to as
the “Hotel”) in order to protect the rights and freedoms of a person
and a citizen while processing of their personal data, including
protection of the rights to privacy, private and family secrecy, and is
approved, inter alia, to protect against unauthorized access to
personal data of the Guests,

1.3.This Policy applies to its full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2. SCOPE OF APPLICATION
2.1. This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel:

2.1.1.  on the official Website of the Hotel “https://albora.kravt-
hotel.ru/”;

2.1.2.  via applications for computers and mobile devices;

2.1.3. viaaccounts in social medias managed by the Hotel;

2.1.4. bysending e-mails and during the course of communication
with the Guest online or personally;

2.1.5.  with the help of third parties and from other sources such
as public databases;

2.1.6. in the event of a visit or accommodation as a Guest at the
Hotel or any other offline interaction.

X By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data (unless the processing is necessary to
clarify personal data);

guest — a visitor of the website “https://albora.kravt-
hotel.ru/”, as well as a Guest of the Hotel who has taken actions to




chy4aes, ecnm obpaboTtka  HeobxogwWma QIR YTOYMHEHWA
NepcoHanbHbIX AaHHbIX);

rocte — nocetutens caira «https://albora kravt-hotel.ru/», a
Take Tocte OTena, ocywecTsuswnil aeictena no BpoHMpoBaHMio
HOMEpPHOro GOHAA € LEeNblo NOAYYEHMA FOCTUHMUHBIX YCAYr Mw
OCYILECTBUBILWIA HeoBXoAMMbIE AEHCTBUA C LLENLIO NONYUBHWUA UHBIX
yeayr, npefocTaBAaemeix OTenem;

MHPOPMALMOHHAR CUCTEMa NEepCOHaNbHbIX  AaHHbIX —
COBOKYMHOCTL copepwalumxca B Basax AaHHbIX NEepCoHanbHbIX
AaHHbIX, ¥ obecneyusaowmx ux 06paboTKY MHOOPMABLMOHHBIX
TEXHONOTHI, M TEXHUYECKUX CPEACTS;

MCMONb30BaHWE  MEPCOHANbHLIX  AaHHbIX —  AeWCTBWA
(onepauun) C  NEpCOHanbHbIMKM  AAHHLIMK,  COBepluaemble
Onepatopom B LENAX NPUHATUA PELUEHUHM WK COBEPLIEHWA WHbIX
ASUCTBUIM, NOPOKARIOWMX I0PUANHECKWE NOCNEACTBUA B OTHOWEHWUA
cyObEKTa NEPCOHENbHBIX AAHHBbIX WMAM APYrMX Auy Anbo WHBIM
0Bpa3om 3aTparksalolinx npasa u ceobo/pl CyGbeKTa NepcoHanbHbIX
ABHHBIX UK ADYTHX AWLL

KOHOWAEHLUMANBHOCTb NepCoHaNnbHbIX OaHHBIX -
obasaresbHoe ANA coBADAEHWUA ONEPATOPOM MK MHBIM NONYYMBLLIMM
AOCTYN K NepcoHanbHbiM AaHHLIM NUUOM TpeBOBaHME HE AONYCKaTb
uX pacnpocTpaHeHune Ges cornacua cyBbexTa nepcoHanbHbiX AaHHbIX
WA HAMWYKMA MHOTO 3aKOHHOrO OCHOBAHWA;

HeasToMaTu3uMpoBaHHan 06paboTka NepcoHasbHbIX AaHHbIX —
06paboTKa NepCoHaNtHbIX AaHHBIX Ha BYMaXKHLIX HOCUTENRAX;

obe3nuyMBaHMe NepcoHallbHbIX OaHHLIX — AeWcTBMA, B
pesynsTare KOTOPbIX HEBO3MOMHO OnpeaendTs Be3 UCNo/b30BaHWA
AONONHMTENBHOM  MHPOPMALMKM  NPUHANEWHOCTD NEPCOHANbHBIX
A@HHBIX KOHKPETHOMY CyBbEKTY NEPCOHa/bHbIX AaHHbIX;

obpabotka nepcoHanbHbIX AaHHbIX — floBoe  AedcTeMe
(onepayua) MAK COBOKYNHOCTL AelicTBMiA (onepaumii), coBepliaemulx
C UCMONL3OBAHWEM CPE/CTB aBTOMAaTH3aLMM MK 6e3 MCNoNb30BaHUA
Takux CPeACTB C MepcoHanbHbIMKM AaHHbIMK, BKAOYaA cBop, 3anvch,
CUCTEMATMIALMIO, HAKONNEHWE, XpaHEHWE, yTouHeHWe, (oBHoBAeHKe,
UameHeHm1e), W3BEYEHME, MCNoNb30BaHKe, nepegady
(pacnpocTpaHeHue, npegocTasnedue, Aoctyn), obesnuuusaHue,
BAOKMPOBaHKe, yaaNEeHWE, YHULUTOMEHWE NEPCOHANBHBIX AaHHbBIX;

onepatop — puauyecrkoe nuuo, OBIWECTBO € OrpaHyeHHon
OTBETCTBEHHOCTBIO «Anbbopa Otenb» (OFPH: 1177847273592,
WHH: 7840069265), CamoCTOATENBHO WAM COBMECTHO C APYTHMMM
NMUaMW  opraHMaylowme W (Man  ocyuwectenaowme oBpaboTky
NEPCOHANbHBIX A3HHLIX, @ TaKKe onpegenaAiowyve uenw obpaboTku
NEPCOHaNbHbIX AaHHbIX, COCTAB NEPCOHaNbHbIX [aHHbIX, NOANEHaLLMX
obpaboTke, aeicTemA (onepaumn), CoOBEPWAEMbIE C NEPCOHANbHLIMMA
[AaHHBIMM;

nepcoHanbHbie gaHHble — niobas MHPOPMaLMA, OTHOCALLAACA
K MPAMO MAW KOCBEHHO OMPejeneHHOMY, MW ONpeaenaemomy
GU3UYECKOMY WL (CYBBEKTY NEPCOHaNbHbLIX AaHHbIX);

NPe/oCTaBNeHUe MepCOHaNbHLIX  A3HHLIX —  AeMUCcTBMA,
HanpasneHHble Ha packpbiThe NEPCOHANbHLIX  OaHHbIX
onpeaenéHHomy AUy WAM onpeaeneHHomMy Kpyry v,

NONUTUKA — HacToAWan MonuUTUKa 06paboTKK NepcoHaNbHbIX
OaHHbIX [octel OTens;

pacnpocTpaHeHue nepcoHaibHbiX AaHHLIX —  AelCTBUA,
HanpaeneHHsle Ha pacKpbITHE NepcoHanbHbiX  AaHHbIX
HeonpeaeneHHoMY Kpyry AuL, (nepeaaqa nepcoHasbHbix 4aHHbIX) MK
Ha 03HaKOMNEHWE C MEepCoHasbHLIMK AGHHLIMK HEOrpaHU4eHHOro
Kpyra nuL, B Tom yucne ofHapofoBaHWE NepCoHabHbIX AaHHbLIX B
CPeACTBaxX MAcCoBO N MHDOPMALIMKM, Pa3MELLEHME B MHOOPMaLMOHHO-
TENEKOMMYHUKALMOHHLIX CETAX WAW NpeaocTasfeHdue fAocTyna K
NepcoHanbHbIM AaHHBIM Kaknm-11mBo MHbIM cnocobom;

cailt — obuumancHbid cait Otena  «https://albora.kravt-
hotel.ru/»;

cyBbeKTbl NepcoHanbHeIX JaHHbIX — HENOCpeACTeEHHO [OCTH
Orens;

book rooms in order to receive hotel services or have taken the
necessary actions in order to obtain other services provided by the
Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persons;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies;

depersonalization of personal data — actions, as a result of
which it is impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data— any action (transaction) or a set
of actions (transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Albora Hotel” Limited Liability
Company (Principal State Registration Number [(OGRN):
1177847273592, Taxpayer's Identification Number {INN):
7840069265), independently or jointly with other parties organizing
and (or carrying out the processing of personal data, as well as
determining the purposes of processing personal data, the
composition of personal data to be processed, actions (transactions)
performed with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data - actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication netwaorks,
or providing access to personal data by any cther way;

website = the official website of the Hotel
“https://albora.kravt-hotel.ru/”;

subjects of personal data — directly the Guests of the Hotel;

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impassible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.




TPaHCrpaHUYHaA nepedada  NepcoHanbHbiX  AaHHbBIX  —
nepejaya NepcoHanbHbiX AAHHbIX HA TEPPMTOPWIO WHOCTPaHHOro
rocyAapcTBa  OpraHy — BAacTW  MHOCTPaHHOrO  rocyAapcrsa,
UHOCTPaHHOMY (U3MHECKOMY WAW MHOCTPaHHOMY IOPMAWYECKOMY
Ny,

YHUYTOMEHWEe NEepCoHanbHbIX AaHHBIX — AeWCTBMA, B8
pesynbTate KOTOPbIX HEBO3MOMHO BOCCTAHOBWUTL COAEPKAHWE
NEPCOHANbHBIX AaHHbIX W (MAK) pe3ynsLTaTe KOTOPbIX YHUUYTOMAIOTCA
MaTepuanbHbie HOCUTENM NEePCOHANBHBIX AaHHbIX.

4. MPUHLMNbI, LIENW U YCNOBMA OBPABOTKK
MEPCOHANBHbIX JAHHBIX
4.1. NprHUMNLI 0B6paBoTKi NepcoHaNbHbIX AaHHbIX
O6paboTia nepcoHanbHelX AaHHbIX Y ONepaTopa OcyLWEecTBAETCA Ha
OCHOBE CREAYIOLMX MPUHLMMOB:

—  32KOHHOCTM W CNpaBeANMBOKH OCHOBSI;

—  orpaHk4eHwA  oBpaboTKKM  NEepcoHanbHbIX — AaHHbIX
OOCTMAKEHWEM KOHKPETHbIX, 3apaHee OnpeAeneHHbIX W
33KOHHBIX Lienei;

—  HegonyweHda  oBpaboTKW  MepcoHaNbHbiX  AaHHbIX,
HECOBMECTMMON C LienAmu cBopa NepcoHanbHbIX AaHHbIX;

—  HeponyuweHwa obbveauHeHua Ba3 AaHHbIX, CoAepKalmx
NepcoHaskHbIe AaHHble, obpaboTka KOTOpbIX
OCYLIECTBAAETCA B LIENAX, HECOBMECTMMbIX mexmay coboi;

—  06paboTKW TONBKO TeX NEepCOoHaNbHbIX AaHHbLIX, KOTOPbIE
OTBEYSIOT Lenam mx obpaboTthu;

—  COOTBETCTBMA COMEpMaHWA W obbema obpabatbiBaembix
NepCcoHanbHbIX AaHHbIX 3aABAEHHBIM Lienam 0bpaboTiu;

- HeponyweHua  oBpaboTKM  NEpCcoHanbHbiX  AaHHbIX,
M36LITOYHLIX MO OTHOWEHWIO K 33ABNEHHLIM LENAM WX
obpaboTku;

—  obecneyeHWA TOMHOCTM, [AOCTATOMHOCTM W @KTYanbHOCTM
NepCcoHanbHbIX AaHHbIX N0 OTHOWEHMIO K Lenam oBpaboTkm
NEPCOHaNbHBIX AaHHbIX;

= YHHUTOWEHWA NMB0 06L3NUUMBEHMA NEPCOHANbHBIX AaHHbIX
no AOCTUMEHWW Leneid ux 0BpaboTiu AW B Crydae yTpaTbl
HEoDXOAMMOCTM B AOCTUMEHWM 3TUX  Uenel, npwu
HEBO3MOMHOCTM YCTpaHeHWA Onepartopom A0NYLLEHHbBIX
HapYWeHWI NepcoHanbHbiX AaHHbIX, ECAW  MHOE He
npegycMmoTpeHo degepantHbIM 3aKoHOM,

4.2. Uenu oBpaboTkv nepcoHansHbiX faHHbIX
4.2.1. 06paboTka NepcoHanbHbIx AaHHbIX
OCYLLECTBNASTCA B LIeNAX:

Oneparopom

—  OK333HWA TOCTWHWYHLIX ycayr B OTene Ha OCHOBaHMK
Mybnu4Hoi obepTel Ha OKA3aHMe TOCTHHUYHBIX YCayT
000 «Anvbopa Oresib», KOTOpaA  pasmelleHa Ha
oduumancHoMm caite Onepatopa https://albora kravt-
hotel.ru/ (ganee — CaliT), 8 COOTBETCTBMM € NPHUCBOEHHOMN
OTENIO HaTeropuu;

—  BpOHUPOBaHUA FOCTUHUUHBLIX HOMEPOB;

—  33KNI0YEeHMA C  CYObEKTOM  NEPCOHA/IbHLIX  AdHHbLIX
JOroBOPOB Ha OKA3aHWE FOCTMHUYHBIX YCIYT, OKa3aHMWe 3THUX
yenyr,

-  odopmneHue rpamaHcKo-NpaBoBbix OTHOLUEH W,
ByxranTepckoro, HanoroBOro y4eta B COQTBETCTBMM ¢ P$3-
152;

—  OpraHW3auA MapKETMHIOBbLIX W/MAW PEKAGMHbIX aKLMiA W
WHbIX MEDOMPUATUIM;

—  WcrnonHewwAa 0BA3aTENLCTB B pamKax — rpawaaHcKo-
NpaBoBbiX AOFOBOPOB, B TOM YMCAE 4Yepes TPETbUX /WL
w/vnn yepes Cair;

—  OKa3aHWe MHbIX yonyr cybbekTam nepcoHanbHbix AaHHbIX;

4. PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF

PERSONAL DATA

4,1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

legality and fair basis;

restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;
preventing the processing of personal data incompatible
with the purposes of collecting of personal data;
preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

processing only such personal data that meet the
purposes of their processing;

compliance of the content and volume of processed
personal data with the stated processing objectives;
preventing the processing of personal data that is
redundant In relation to the stated purposes of their
processing;

ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law.

4.2. Purposes of processing of personal data
4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Albora
Hotel” LLC, which is posted on the official website of the
Operator  https://albora kravt-hotel.ru/  (hereinafter
referred to as the “Website”), in accordance with the
category assigned to the hotel;

booking of the hotel rooms;

entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

organization of marketing and / or advertising campaigns
and other events;

fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;
provision of other services to subjects of personal data;




— npopsuxeHwe yoayr  Oneparopa  Ha  pbiHKe  nyTem
OCYLECTBAGHMA  MPAMBIX  KOHTAKTOBR  cyBbextamu
NepcoHanbHblX AaHHLIX € MOMOILBIO PasnuYHbIX CpeacTs

ceAzn (no  TenedOHHOM CBA3W, 3MEKTPOHHOW NONTE,
I"IOHTOBOﬁ paccblake, B CoUManbHbIX ceTax B
UHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM cet

«HHTEPHETY M T. A.);

- (opmuporaHne
npeanomeHni,
nporpammam;

— [ANA HanpasfeHWA HOBOCTEW, MPOBOAMMBIX aKuuax W
cneupnancHblX nNpeanoweHuax (¢ cornacus loctA Ha
nony4eHwe TakoW uHdopmaumn). Cairr W dopma
PErucTpaLMoHHON KapTbl MPefyCMaTPUBAIOT NoAy4eHue
cornacuA [OCTA Ha paccbuiky HosocTel, uHdopmaumuu o6
AKLMAX W CNELWanbHbIX NPeANOMEHWMAX;

— nposegeHWe OMpOCOB M aHKETHMPOBAHWA B  LENAX
yayHlWeHWa kadectsa obcnywmBaHuas 8 Otene. MMocne
Bble3fa Wik npu Belespge locta m3 Otens, OTens MOMeET
HanpasuTL FOCTIO MUCEMO MM aHKETY ¢ NpockBoid 0TpasuTL
BnevatneHus ot OTens M OUEeHWTb KaYecTBO OKasaHHbIX
yCnyr. 3anoNHEHWE TaKUX aHKET ABJAETCA MCKAIOMUTENBHO
npasom [ocTA,

—  ANA ApYrux Uener, AOCTMMEHWE KOTOPLIX HE 3anpelieHo
beaepanbHbiM - 33KOHOABTENBCTBOM,  MEKAYHAPOAHLIMM
Aorosopamu Poccuitckoit denepaupmn,

BKCKNIOBUBHBIX
Hayucnedwin - Bannos

NepcoHanbHbIX
no  BOHyCHbIM

4.2.2, B Uenax Hapnemallero McnonHeHva ceoux oBA3aHHOCTEN, KaK
Oneparopa nepcoHanbHblX  AaHHbl, Orenb  obpabaToisaer
CreaylouMe  nepcoHanbHbie  AaHHble,  Heobxogumbie AN
HaANeMallero MCNoAHEHWA [O0roBopPHbLIX 0bA3aTenbCTs:

—  NepcoHanbHble AaHHble (GU3MYECKUX MWL, COCTOALMX B
[IOTOBOPHbIX,  TPaMA3HCKO-NPABOBLIX  OTHOWEHMAX  C
Orenem, notpebuteneit rocTUHUYHBIX YCAYT, Y4aCTHUKOB
MPOrpammbl OASBHOCTU M NPOUMX KL,

4.3, Ycnosna obpaboTku nepcoHanbHbix AaHHbIX
Onepatop npou3sogut 0BpaboTky nNepcoHanbHbIX LaHHLIX NPK
HanKU4K1u XoTA Bbl 0AHOMO U3 CAEYIOLLIAX YCAOBMIA:

— obpaboTka nepcoHanbHbiX [aHHbIX OCYLWECTBAAETCA C
cornacua cybbekTa nepcoHanbHblX AaHHbIX Ha oBpaboTky
ero MNepcoHaNbHbIX  AaHHbIX, KOTOpoe MOoMeT 6biTh
NPEAOCTaBNEHD OAHMM U3 Cregylolmx cnocobos:

® ABNAACk nonbzosatenem Cawrta, locTb nNpepocTasnAer
OTenio ceou NepcoHanbHLIe JaHHbIE U A3ET NOAHOE W BesycnosHoe
cornacue Ha ux obpaboTky,

® FOCTb MOMKET NPEAOCTAB/ATE CBOW NEPCOHANbHbBIE AaHHbIE 1
cornacue Ha ux obpaboTky Npu 3aesne 8 Otens,
s npM HenocpeacteeHHom 3ae3pge locta & OTens, oH

npepocrasnaeT OTE/I0 CBOW NEPCOHaNbHbIE faHHbIE 1 A3ET NOAHOE K
BesycnosHoe cornacve Ha kx oBpaboTky, B TOM umcne nyTem
NOANMCaHMA PEermcTpaLMoHHOI KapTsl FocTa,

. nonydenwe cornacua  ToctA  Ha  obpaborky  ero
NepcoHanbHbix AaHHbIX — HEOBXOAMMOE YCNOBME COBEPLIEHMA MM
BpoHupoeaHKA. BPOHUPOBAHWE HEBO3MOMHO W He BY4eT 3aBeplleHo
6es nonyveHwa cornacuA ocTA Ha 0bpaboTKy €ro MepcoHanbHbIX
[aHHbIX;

— obpaboTHa nepcoHanbHblX AaHHbIX Heobxoguma aas
OOCTUIEHMA LIeNel, NPeaycMOTPEHHBIX MEWAYHaPOAHbIM
porosopom Poccuidckoit defepaupuu waw 3akoHoM, A8
OCYLLEeCTBAEHWA 7 BLINONHEHWA BO3/IOMEHH bIX
3aKoHogatenncTeom  Poccuiickor  depepaumm  Ha
Onepatopa GyHKUMKA, NONHOMOYUI U 0BA3aHHOCTEN;

— obpabBorka nepcoHanbHbIX A3HHLIX  HeoBxoguma  anA
OCYUW|ECTB/IEHMA NPABOCYAWA, MCIONHEHMA cyaebHoro aKTa,

promotion of the Operator's services on the market by
making direct contacts with personal data subjects using
various means of communication (by telephone, e-mail,
mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

making of the exclusive personal offers, accrual of scores
for bonus programs;

for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news,
information about promotions and special offers;
conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the quality of the services. Filling out such
questionnaires shall be exclusively the right of the Guest;
for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promaotions.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions:

processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

being a user of the Website, the Guest provides the Hotel

with his personal data and gives full and unconditional consent to
their processing,

the Guest may provide his personal data and consent to

their processing upon check-in at the Hotel,

directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

Obtaining the Guest's consent to the processing of his

personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall not be completed without
obtaining the consent of the Guest to process their personal data;

the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation;

the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in




aKta  [pyroro opraHa WAM  AO/MKHOCTHOMO /WU,
NOANEHKBUWWMX  MCMNONHEHWIO B COOTBETCTBMM €
3akoHogdaTenscreom  Poccuidckoi  degepauun  ob

UEMONHWUTENLHOM NPOM3BOACTBE;

— 0BbpaboTka nNEepcoHanbHLIX AaHHbIX Heobxoguma ans
WCNONHEHWA  AOTOBOPad, CTOPOHOM  KoToporo  AuBo
Bbirogonpuobpertarenem uaM nNopydMTenem, No KoTopomy
ABNAETCA CYObeKT NepcoHanbHbiX OaHHbIX, 3 Takwe AOnA
3aKNIOYMEHWA  JoroBopa  No  MHWUMatMee  cyBbexTa
NepCoHanbHbIX O@HHbIX Byner ABNATLCA
BLIrOACNPUOBPETaTENEM AW MOPYUMTENEM;

—~ obpaboTka nepcoHanbHbIX [AaHHbIX Heobxoguma ana
OCYIWECTBAEHWA NPaB W 3aKOHHLIX WHTEPECOB ornepartopa
WA TpeTbMx AWl Anbo gNA A0CTMMEHWA OBIECTBEHHO
3HAYMMBbIX LiENBIA NPY YCNOBKM, YTO NPW 3TO HEe HapYLWaTeA
1 ceoBboabl CyGbeKTa NepcoHantHbLIX 4aHHbIX;

—  ocywecrsnnaetca o6paboTka nepcoHanbHbix 4aHHbIX, 4OCTYN
HEOTPaHUYEHHOrO KPyra AWL, K KOTOPbIM MPeAoCTaBieH
CyDBEKTOM NEepCOHaNbHLIX AaHHbIX NMBO No ero npockbe
(nanee — 0BWeEAOCTYIIHBIE NEPCOHANBHBIE AaHHbIE);

—  ocywecrsnAetcA 0BpaboTka MEepCoHanbHbIX  AAHHBIX,
nognexmawmx  onybnuKosaHuio  wMaM  oBA3aTencHomy
PACKPLITUIO B COOTBETCTBMM C GeaepanbHbiM 3aKOHOM.

4.4, CocTtaB NepcoHanbHbixX AaHHBIX.
44,1, B Otene obpabarbiBaldTcA  cheaylowme
NEPCOHANbHBIX AaHHbIX NOTPebUTeNeH rOCTUHUYHBIX YCAYT:

KaTeropum

—  D3aMUNMA, MMA, OTYECTBO;

—  AJpec no Mecty perucrpawmu;

—  KoHTawTHbI TENedoH;

—  AJpec 3NeKTPOHHOM NoYThI;

—  NacnopTHble faHHbie (Cepwa, HOMep NacnopTa, Kem u
Korda Bol4aH, rof poMAeHWa, MECALL POMAEHKA, AaTa
POMAEHWA, MECTO POMAEHUWA, KO NOAPA3AENEHWA, 3APEC
perucTpaum);

—  (CBeAeHWA O rpamaaHcTee;

—  CeegeHuwna o none;

= [laHHbIE BU3 M MUTPALMOHHBIX KapT;

= Bua Ha KUTENLCTBO,

—  PaspeweHue Ha BpemeHHOE NPOXKUBAHWE;

—  [artbl pervctpauim 8 Otene.

4.4.2. B Bonee pepkux cnydaax OTens UMeeT npaso cobupats:

—  GuomeTpuyeckre AaHHble;

—  W300pameHus, a Takme BUAEC- U 3YAMOAAHHBIE, C NOMOLLBIO
BUAEOKamep cucTembl 6e30MacHOCTW, YCTaHOBAEHHLIX 8
obLecTBEHHbIX MecTax, Hanpumep, B BecTkbione W Nob6u
Ortena.

4.4.3. [laHHbIe O NUYHBIX NPEeANOYTEHMAX.

Orenb  moweT coBupate A3HHbLIE O MPEANOYTEHMAX C  LENbIo
YAYYILEHMA KaYECTBa OKa3bIBAEMbIX YCAYT, BKAIOYAA UHGOpMaLMIo 06
MHTepecax, ot3biebl 06 yonyrax Otena, 6narogapa kotopsim Otens
MOMET YAYYLLIaTb UX, W ONpeaeneHHble OrpaHuueHusn, CBA3aHHLIE C
nutTaHMem unm  3gopossem. OTenb Takwe momer cobupaTb
WHPOPMALIMIO O SIMYHBIX NPEANOYTEHWUAX, KOTOPaA MOMET BKAOYATL
3HaYMMble Aatkl (Takue KaKk AeHb POMAEHMA WKW TOA0BLIMHA
ceafpbbl) M Niobumbie 3aHATAA.

4.4.4. BUOMETPUYECKUE NEPCOHANBHLIE AGHHbIE

CeefieHmA,  KOTOpbIE  XAPaKTEPU3YIOT  GU3MONOrMYeckue W
Buonoruyeckme OCOBEHHOCTM YENOBEKA, Ha OCHOBaHMWM KOTOPbIX
MOMHO YCTaHOBWTb Era IMYHOCTL (BUOMEBTPMYECKWE NEepCoHaNbHbIe
AaHHbIe) moryT ofpabarsiBatecA ONEpaTopom TO/IBKO NPWM HaNU4MK
cornacua cybbeKTa nepcoHanbHbIX 4aHHbIX B NMCBMEHHOM dopme,

accordance with the legislation of the Russian Federation
on enforcement proceedings;

the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
a guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4, Composition of personal data.
4.4.1. The Hotel shall process the following categories of personal
data of consumers of hotel services:

First Name, Last Name, Patronymic;

Address at the place of registration;

Contact phone number;

E-mail address;

Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);
Information about citizenship;

Information about sex;

Visas and migration cards data;

Residence permit;

Temporary residence permit;

Dates of registration at the Hotel.

4.4.2.1n less frequent cases, the Hotel shall have the right to obtain:

biometric data;

images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3, Personal preferences data.

The Hotel may obtain personal preference data in order to improve
the quality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates (such as birthdays or wedding anniversaries) and

hobbies.

4.4.4, Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data
inwriting.

4.5. The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest. The Guest




4.5. Bce nepcoHanbHble AaHHble paboTHWkM OTena nonyyaloT
HEMNOCPEACTBEHHO OT cyBbeKTa nepcoHanbHblx AaHHblX — FocTa. FocTh
CaMOCTOATENIbHO B NOAHOM OO6beme HeceT OTBETCTBEHHOCTL 3a
npefocTas/eHne HeAOCTOBEPHbIX, 8 PaBHO YYMMX, NEPCOHaNbHbIX
LaHHbIX.

Ecan TocTe npepocrasnqer kakue-nubBo epcoHansHble AaHHble o
ApYyrux nnuax Otento nam NMoctaswipykam yenyr Otena (Hanpumep, npu
BpoHMpoBaHKM )R APYroro Yenoseka), MoCTb NOATBEPWARET, YTO
MMEET Ha 3TC NPaso W paspelaeT MCNONb30BaTb 3TM AaHHble B
COOTBETCTBMM C HacToAweH NonUTHKONA.

4.6. Nopanok 0bpaboTkK NepcoHanbHbix AaHHbIX focTed

4.6.1. O6paboTKka NepcoHanbHbIX AaHHLIX [OCTel BeAeTCA MeToaoM
CMELLaHHOM 0bpaboTkn (HeasToMaTM3IMpoRaHHan o6paboTua,
ABTOMaTU3MpOBaHHaR obpaboTka).

46,2, K obpabotike nepcoHasbHbIX AaHHbIX [OCTEA MOMYT WMETb
Aoctyn  Tonbko pabotHukM Otena, gonylweHHsle K pabore ¢
nepeoHanbHeIMK AaHHbIMK [OCTEN.

4.6.3. lepcoHancHbie AaHHbie locTell Ha BymawHbix HocuTensx
XPaHATCA B CNelyuantHo oTBeAeHHOM nomelleHuu OTena.

4.6.4. NepcoHanbHble AaHHbIE [OCTEN B 3NEKTPOHHOM BUAE XPaHATCA
B JIOKa/IbHOW KoMMblOTepHOW CeT OTens, B 3NEKTPOHHBIX CUCTEMaX
Orens.

4.7. KoHPUABHUMANLHOCTE NEPCOHaNbHbBIX AaHHbIX

4.7.1. MNepcoHanbHble AaHHLIE ABNKIOTCA KOHGUAEHUMANLHOK W
OXpaHAEMOIR MHDOPMaUMEN B COOTBETCTBMU C 3aKOHOLATENLCTBOM.
4.7.2. OnepaTop 1 1HbIe N1La, NOAYYMBLLIME AOCTYN K NEPCOHANBHbIM
AaHHbIM,  06A33HbI HE pacKpelBaTk TPETBMM JMU@M W He
PAcNpOCTPaHATL MEepPCoHanbHble AaHHble 6e3 cornacua cybbexTa
NepcoHanbHbIX AaHHbIX, 33 WCKAIOYEHWEM CAY4aes, Korga 3to
HeoBX0AMMO B LIeNAX NPemyrnpemaeHUA Yrpo3sl sKU3HK M 340PO0BLIO, a
TaKMe B CAY4anx, YCTRHOBNEHHBIX GEAEPANbHBIMM 33KOHAMU.

4.7.3. No MOTMBMPOBAHHOMY 3aMpoCy NEpcoHanbHble AaHHble Hes
cornacua cybbeKTa NepcoHanbHeIX AaHHbIX MOTYT BbiTb NepeaaHsl:

B cyAebHble oOpraHel B CBA3W C  OCYLIECTBAEHWEM
N pasocyaus;

— B OpraHbl rocyAapcTeeHHoi Ge3onacHocTH;

— B OpraHbl NPoKypaTypbl;

— B Opradbl NOAMUMMK;

— B C/eACTBEHHbLIE OpraHbi;

— B MUIPaLMOHHYIO CyKBY;

— B WHble OpraHbl B CAY4anx, YCTAHOBNEHHbIX HOPMaTUBHbLIMK
NPaBoBbLIMIA aKTami, 0BA3ATENbHLIMK ANA MCNONHEHWA.

4.7.4. TepcoHanbHble AaHHbIE MOMYT Mepeaasatb Npu NomMoLm
MHPOPMALMOHHBIX CHCTEM C MCNOAL30BAHUEM NPOrpamm 4na IBM.
4.7.5. PaboTHukM OTena He OTBEYAIOT HA BOMPOCH], CBA3AHHLIE C
nepeaqei nepcoHancHom AaHHbix no TenedoHy uam dakcy.

4.7.6. nA pa3paboTku WM OCYLLECTBAEHWUS KOHKPETHBLIX MEPONPUATHIA
no obecnevernio GE30MACHOCTW NEPCOHANLHBLIX AAHHLIX MPU WX
obpabotke B WHPOPMaUMOHHOM cucTeme OTeNR  HasHa4ew
OTBETCTBEHHbIA COTPYAHMK.

4.7.7. Otenb BefeT yyer NWL, MMEIOWWX A0CTYN K NepCoHaNbHbIM
AaHHbIM, oBpabaTbiBaembiM B MHPOPMALIMOHHOMN CHUCTEME, KOTOPLIM
TaKkoi goctyn HeoBxoAMm AnA BbINOAHEHUA CaysebHbx (TpyAoBbIX)
obazaHHoCTEld.

4.7.8. Otenb He NPeAOCTaBAAET MEpPCOHAafIbHLIE AAHHLIE TPETHMM
nvdam  Be3  cornackA  cyBbeKTa  NEPCoHanbHbiX  AaHHbIX, 33
UCKNIOYEHMEM CNYYaEeB, NPeyCMOTPEHHbIX 3aKOHOL4ATENLCTBOM,
4.7.8. Bce nuua, nonydusliMe AOCTYN K NEPCOHANbHbIM AAHHbIM,
06A3aHbl HE PAaCKPbIBATL TPETHMM NWLEM WM HE pPacnpocTpaHATbL
nepcoHantHele padHbie Be3 cornacua cybbekta nepcoHansHbix
AaHHbIX, BCAK MHOE HE NPeayCMOTPEHO 3aKOHOAaTENbCTBOM.

4.7.10. Nnua, umerlme A0CTYN K NepcoHankHbiM AaHHbIM TOCTER,
obAzanbl coBNOAaTL peMuM KOHOWAEHUMaNBHOCTH, OHW AOMKHbI
BbiTe NpegynpempaeHsl o HeobxoaumocT cobaloaeHWA pemuma

shall be independently fully responsible for providing false personal
data, as well as personal data of other persons.

If the Guest provides any Personal Data about other persons to the
Hotel or the providers of the services of the Hotel (for instance, in
case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel.

4.6.4. Personal data of the Guests in electronic form shall be stored
inthe local computer network of the Hotel, in the electronic systems
of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law.

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws.

4.7.3. Upon a reasoned request, personal data without the consent
of the subject of personal data can be transferred:

to the judicial authorities according to the administration
of justice;

to the state security bodies;

to the prosecutor's office;

to the police;

to the investigating authorities;

to the migration service;

to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer programs.

4.7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4.7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be provided to
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.




CEKPETHOCTW. B  CBA3WM C  PEXUMOM  KOHOMOSHUMANBHOCTH
MHPOPMaLLN NepcoHansHoro xapaxTepa JOMMHHbL
NpeaycMaTpueaTbCcA COOTBETCTBYIOWME mMepbl GesonacHocTH ANA
3aLMTEL  A3HHBIX  OT  CAYY4AWHOTO WAW  HECAHKLMOHMPOBaHHOMO
YHUUTOMEHWA, OT CAy4YalHON yTpaThl, OT HECAHKUMOHWUPOBaHHOrO
AOCTYNA K HAM, MIMEHEHUA WA PACNPOCTPAHEHUA,

4.7.11. Bce mepbl KOHPUALHUMWANLHOCTU NpW cHope, obpaboTtke K
XPAHEHWW NEPCOHaNbHbLIX AaHHbLIX [OCTel pacnpoCTPaHATCA Ha Bee
HocuTeNn  wHbopmaumMM  Kak  Ha  BymawHble, Tak W Ha
aBTOMaTU3MPOBaHHbIE.

47.12. Pewum KOHOUAEHUMANLHOCTA MEPCOHANbHBIX  AaHHbIX
CHUMaEeTCA B8 cCNy4yaAx OBEINMUMBAHMA WAM BKMIOYEHWA WX B
0bUe0CTYNHLIE UCTOMHUKIA NEPCOHANLHLIX AaHHbIX, eCAM WHOe He
onpegesieHo 3akoHom,

4,7,.13. B cnyy4ae yTpaTbl MAM pasrnalieHns KOHGUAEHUMANLHON
uHdopmalmm OnepaTtop He HecéT OTBETCTBEHHOCTb, BCAM AaHHaA
KOHPUAEHLMaNbHaA MHOpMaLWA:

— Crana nyBanuHbeIM  AOCTOAHWEM A0 eé yTpaTshl WK
pasrnaleHua.

— bbina nonyyeHa OT TpeTbel CTOPOHbI A0 MOMEHTa eé
nosy4yeHra Onepartopom.

—  bBbina pasrnaweHa c cornacua cyBBLEKTaE MepCoOHaNbHbIX
AAHHbBIX.

— bblna pasrnaweHa BBMAY AEMCTBUIA TPETBUX NML, He
CBA3aHHbLIX ¢ OnepaTtopom.

4.8. NMopyyeHue oBpaboTKKU NEPCOHANLHLIX AaHHBIX ADYFOMY AULLY
Onepatop snpase nopy4uts 06paboTKy NepcoHanbHbX AaHHbIX
ApyromMy AuLy © cornacua cyGbeKTa NepCoHasbHbiX AaHHbIX, eciun
MHOE He NpefycMoTpeHo deaepasbHbiM 3aKOHOM, Ha OCHOBaHWMK
3aKI043EMOrO € 3TMM NIMUOM aorosopa. fIUue, ocywecTenawee
06paboTky nepcoHanbHeiX AaHHBIX NO  nopy4eHulo Onepatopa,
06a3aHo cob0AaTh NPUHLMNLI M NPaBina 06paboTkK NepCoHaNbHbIX
A3HHbIX, NpeaycMoTpeHHbie ®3-152 1 HacToAwel NOAUTUKONR,

4.9. OBLWeaocTynHbIE HCTOYHUKI NEePCOHANbHBIX AaHH bIX

4.9.1. B uenax nHdopmauuoHHore obecneyeHuns y Onepatopa moryr
CO3A2BaTLCA OBWEAOCTYNHbIE MCTOYHWMKM NEPCOHaNbHbLIX AAHHBIX
CyBbeKTOB MepcoHanbHbIX HaHHbIX, B TOM 4YWCAE CHPABOMHMKM,
MYPHANLl  KAMEHTOB W WHble. B obWwenocTynHbie  WUCTOYHUKW
MNEPCOHANbHLIX  faHHLIX € NWCbMEHHOro cornacua  cyGbexta
NEPCOHANbHBIX  [aHHLIX MOMYT BKAIOYWTCA ero Gamunus, ums,
OTEYECTBO, 4aTa ¥ MECTO POXMAEHWA, AO/HHOCTE, HOMEPE KOHTaKTHbIX
TeneOHOB, 3APEC SNEKTPOHHOM MNOYTH, W WHbIE NEPCOHaNbHbIE
AaHHble, coobliaembie cybBLeKTOM NEPCOHaNbHLIX AaHHbIX.

4.9.2. CeepeHWA O cyfberTe NepCoHanbHLIX AaHHLIX A0AMHbI BbiTs B
nioboe  BpemA  MCKIOYEHbl U3 OBWEAOCTYNHLIX  MCTOYHWMKOB
NEPCOHanbHbIX AdHHbIX NO TpeboBaHuioo cybGbeKkTa MNepcoHasnbHbIX
AaHHBIX, YNONHOMOYEHHOrO OpraHa no 3awmte npas cyBbLEKTOB
NepPCoHa/bHbIX AaHHbIX MMBO Mo pelieHnio cyaa.

4.10. Obpabortka nepcoHanbHblX AaHHbIX rpamaaH Poccuitckol
Ddepepaumm

B COOTBETCTBMM CO CTaTbel 2 DefepantHOro 3akoHa oT 21 wiona 2014
roga N 242-®3 «0 BHECEHWWM M3MEHEHWIA B  OTAE/bHble
3aKOHOAATeNbHbIE aKTbl POCCMICKON Pefepaumi B 4acTM YTOMHEHUA
nopaaka obpaboTkk nepcoHansHblX AaHHLIX B WHGOPMAaLMOHHO-
TENEKOMMYHMKALIMOHHbIX CETAX» Npu cOope NepcoHanbHbIX AaHHbIX,
B TOM yucne NOCpeACTBOM MHGOPMALMOHHO-
TeNeKOMMYHWKaLUWOHHOW cet  "WHTepHer', Onepatop oBasaH
obecnednTh 3anuch, CUCTEMATM3AUMIO, HBKONNEHUE, XpaHeHue,
yTouHeHne (0BHOBAEHME, MIMEHEHWE), M3BNEYEHWE NEPCOHaNbHbIX
AaHHbIX rparpaan Poccuiicko depepauun C Mcnonb3osaHrem 6Gas
A3HHbIX, HAXOAAMXCA HA TEPPUTOPUKM PoccUiMckol Pegepalmn, 3a
UCKNIOYEHWEM Cy4aes:

4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.

4.7.12. The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law,

4.7.13. In the event of loss or disclosure of confidential information,
the Operator shall not responsible if such confidential information:

—  Became public domain before its loss or disclosure.

—  Was received from a third party prior to its receipt by the
Operator.

- Was disclosed with the consent of the subject of personal
data.

- Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9, Public sources of personal data

4.9.1, For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patronymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of personal
data.

4.9.2. Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the request of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision,

4.10. Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ "On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

-  the processing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and
implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;




— obpabotka nepcoHanbHbIX AaHHbiX HeoBxogumma  anA
AOCTUHEHUA Leneid, NpeaycMoTPEHHBIX MEMOYHAPOLHLIM
Jorosopom Poccridckoit degepaumy MaM 3aKoHoMm, OnA
OCYLLECTBAEHWUA " BLINOMHEHKA BO3/OMEHHBIX
3aKkoHofdatenkctBom  Poccuiickon — depepauum Ha
oneparopa GyHKUMIA, NOAHOMOYKUIA 1 oBA3aHHOCTE#R;

— o0Bpabotka nepcoHanbHbiX AaHHLIX HeoBxoguma oA
OCYLLECTBNEHMA NPABOCYAMA, UCNONHEHMA CyAebHOoro akra,

akta Jpyroro opraHa WAWM  OOMKHOCTHOrO Mg,
NOANEMHALWX  WMCNOAHEHWMIO B COOTBETCTBMM  C
3aKoHoAaTenbcTBOM  Poccuidckoit  degepaumu ob

WCNOAHWTENBEHOM NPOM3BOACTBE (fanee — UCNofHeHue
cynebHoro akra);

— 0bpaboTHa nepcoHanbHbIX AaHHbLIX HeoBxoauma ana
WCNOAHEHMA  NOJHOMOYMI  defepanbHbiX  OpraHos
WCNOAHWTENLHOM  BNAcTW, OPraHoB  [OCYA3pPCTBEHHbIX
BHebloETHbIX  POHAOB,  WCNOMHWTENLHBLIX  OpPraHoB
rocypaapcTeeHHoil  snactv cybbvektos  Poccuidckoi
denepaumnn, OPraHoB MECTHOTO  CaMOYNPaBneHWA U
DYHKLMIA OpraHMsaLmi, yYacTBYIOWMX B8 NPenocTasieHun
COOTBETCTBEHHO rOCYA3PCTEEHHBIX W MYHMLMNaNbHbIX
YCyr, npeaycmoTrperHblx denepancHeim 3akoHom ot 27
wiona 2010 roga N 210-93 «O6  opraHu3aumm
NpefoCcTaBNeHWA [OCYAAPCTBEHHLIX M MyHWULMNANbHbIX
YCNYr», BKMIOYAA PerucTpaumio cyBLexra nepcoHanbHbIx
AaHHBIX  Ha eAMHOM nopTane roCyAapCTBeHHbIX W
MYHULMNEABHBIX YCYT W (MAKM) PEMMOHANbHBIX NopTanax
rocyAapCTBEHHbBIX M MYHMUMNANbHBIX YCNYT;

— obpabotka nepcoHanbHbIX A3HHBIX Heobxoauma  AnA
OCYLLECTBAEHUA npodeccMoHantHoM OeATeNbHOCTH
MYPHaNWUCTa W (MNM) 3aKOHHOM JEATENLHOCTM CPeacTsa
MaccoBoi MHGOPMaLMK NMBO HaydHOM, NUTEPATYPHOMR WK
WHOW TBOPYECKOW AEATENbHOCTM NPW YCAOBWMM, YTO MpK
3TOM HEe HapywaroTcA [paBa M 3aKOHHbIE WHTEpEech!
cybbekTa NepcoHanbHbIX AaHHbIX.

4.11. TpaHcrpaHW4HanA nepeaaqa NepcoHaNbHbIX AaHHbIX

4,11.1. Onepatop obA3aH yBeguTbCs B TOM, YTO MHOCTPEHHLIM
rocyqapcTeoM, Ha  TEPPUTOPMIC  KOTOpPOro  Npeanonaraerca
OCYLLeCTBNATL Nepefady NepcoHanbHbix AaHHbiX, obecneunsaetca
a[eKBaTHaA 3aluuta npas cybbLeKTOB MepcoHanbHbIX AaHHLIX, 40
Hayana OCyLWECTBNEHWA Takol Nepeaayu.

4.11.2. TpaHcrpaduyHaa nepenada nepcoHaNbHbIX AaHHbIX  Ha
TEPPUTOPMKM  WHOCTPaHHBIX  rocyaapcTe, He obecneynsaouimx
3/1eKBATHOM 3aLWW Tkl Npas cyGbeKTOB NePCOHANbHbIX aHHbIX, MOMET
OCYILECTBAATLCA B CAYHanAX:

—  HanWuMs COrNacka B NUCbMEHHOM dopme cyBbexTa
NePCoHaNbHbIX AaHHBIX Ha TPAHCTPaHWUYHYIO Nepesadwy ero
NepCoHanbHbIX AaHHbI;

—  WCNONHEHMA [AOroBopa, CTOPOHOWM KOTOPOTQ ABJIAETCA
cyBbeKT NepcoHanbHbIX AaHHbIX.

4.11.3. Onepatop OCYWeCTBNAET TPAHCTPaHWYHYIO nepepgady
NERCOHaNbHBIX AaHHbLIX B Ni0DOE WHOCTPaHHOE rocyAapcTBoO, Ha
TEPPUTOPHMM KOTOPLIX OCYLLECTBAASTCA TPaHCrpaHW4yHaA nepegada
NEpPCOHanbHLIX AaHHbIX, N0 3anpocy navua, obpatuslieroca 3a
npeaocTaBneHuem yenyr 8 Otens (cyBbexta nepcoHanbHbIX AaHHbIX).
4,12, CneumnanbHbIe KaTeropuu NepCoHabHbIX AaHHbIX

Obpabotka Onepatopom CneuranbHbiX KaTeropuid nNepcoHasibHbix
A@HHbIX, KacaloWwmMXcA pacoBoi, HaUMOHANLHOW NPHMHALNEMHOCTH,
NONATHUHECKWX  B3rNALOB,  PEMUIMO3HBIX  MAW  GUAOCOPCHMX
yOEMAEHMA, COCTOAHMA  30POBLA, WHTUMHOM  KU3HM, He
NONYCKAeTCA, KPOME CNYYAeB, YCTAHOBAEHHLIX 3aKOHOAATENLCTBOM.

4.13. CoumantHble cetu

the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

processing of personal data is necessary for the execution
of the powers of federal executive bodies, bodies of state
non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ “On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or) regional
portals of state and municipal services;

processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adequate protection of the rights
of subjects of personal data can be carried out in the following cases:

written consent of the subject of personal data for the
cross-border transfer of their personal data;

execution of a contract to which the subject of personal
data is a party.

4.113. The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4,12, Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a




4.13.1. Nepegaqa AaHHbIX BXx0Aa Ha CalT Ha COUMANbHbLIE CalTh
TPETbAX /WL, WAKM  Takve coumanbHble cetd, Kak Vkontakte,
Odnoklassniki, Tpebyer cornacua cybbexTa NepPCoHaNbHbIX aHHbIX. B
cnyyae Hanuyma Ha CaltTe naarMHa COUMANbHOW CETHM, MHTEPHET-
Bpay3sep cybbexTa nepcoHanbHbIX AaHHbIX aBTOMATHHECKM CBAXKETCA C
CEepBepoM CcouMancHoOW cetW. Takum 06pazom, COLManbHas CceTb
NONYYUT MHPOPMALMIO O TOM, 4TO Bpaysep cyBbexTa NepcoHanbHbIX
{@HHbIX 3anpalvean COOTBETCTBYIOLWYIO CTpaHWLy Ha Caiite, pawe
ec/iM Y cybbexkta nepcoHanbHbiX  AaHHbIX  HET npoduna B
COOTBETCTBYIOWEN COLUMaNbHOM CeTM WAKM OH GaKTU4eckn He
B3aUMOAEHCTBOBAN C NarMHOM, HaNpUMEP, HEe HaWan KHOMKy
«Hpasutcan. Ecnm  cyOBEKT nNepcoHanbHbiXx  AaHHLIX  ABNAETCA
NoNBL30BaTENeM COLMANbHOM CETU U BOLLE/ B CBOID YYETHYIO 3amnuch,
COLMaNbHaA CeTbh MOMET aBTOMaTWMECKW 3aNOMHMTh YYETHbIe
AaHHbie. Ecnm cyBbekT nepcoHanbHbix A4aHHbIX MCNONb30Ba NAarkHbl,
HanpUmMep, HamumaeTe Ha KHOMKY «HpaBWTCA», COOTBETCTBYHILLAA
WHGOPMALIMA  OTNPEBARETCA HaNpAMYI0O B COUManbHylo ceTb u
COXpaHAeTcA Tam. o Takomy Me npuHUuMny paboTaloT naardHbl
«OnyBnuKkoBaTtey, «MoAGAWUTLCAR W «PaccKasaTb ADY3bAM» Ha CaiiTax.
OTenb He MOMET NOBAMATL HAa XapakTep W oBbem MHbOpMaLWK,
KoTopaa OyaeT nepefaHa B COUMANbHYIO CeTb, @ TaKMe Ha ee
nocneAayiollee NCnoNb3oBaHe.

4.14. Wcnonb3oBaHMe NEPCOHANbHLIX [HaHHLIX AR PeKaambl W
MapKETUHIOBbLIX MCCNBA0BAHMA

4.14.1. CybBbexT nepcoHanbHbiX AaHHbX npefocrasnser OTenio
COrNacue Ha OCYLLECTBAEHME PEKNaMHO-MHOOPMALUOHHOW PacChiKK
0 CKWAKAX, aKuMAX, HOBbIX MNPEANOMEHMAX W T.A. C NOMOLLID
pasfiniHbLIX CPEACTE CBA3M, BKIKOYAA, HO, HE OTPaHUYMBAACH: NOYTOBaA
PacChiNka, 3NEKTPOHHEA NoYTa, TenedoH, cetb MHTepHeT, coupansHele
CeTM U 1.4, [1epuoANYHOCTL TaKMX PacCeINoK onpeaenaetca OTenem Ha
€ro YCMOTPEHWE B OAHOCTOPOHHEM NOPALKE.

4.14.2. l'oCTb Bripase 0TKA3aTbCA OT NOAYYEHWA PEKNGMHOIA WM Apyroi
nHpopmaLmu Ges obbAcHEHMA NpuuMH aTkasa, Mpu aToMm, ecam MocTs
HE )EeNaeT NnoNyyaTh yKasaHHbIE PAcCbI/IKW, OH AOKEH OTMNMCATLCA OT
PacchLIKK C NOMOLLLIO GYHKUMM «OTNACATLCA OT PAcChIKKY, Npoiaa
No CChINIKE, COARPKALLEIACA B NUCLME C PACChIKON.

4.14.3. CepsucHble CcooDLWEHKMA, WHbOpMUpYIOWMe [ocTa  ©
BpoHWMpoBaHKK yonyr W 3Tanax oBpaboTku ero 3anpocos, HOCAT
MCKAIOUUTENBHO MHDOPMALMOHHBIY XaPaKTep 0 NOPAAKE MCNOAHEHWA
3anpoca, He ABNAIOTCA PEKNAMHOM  PacChIIKOW, OTMPaBAAIOTCA
3BTOMATUYECKM M HE MOFYT BbITb OTHNOHEHbI MocTem.

5. OBASAHHOCTHK OMEPATOPA
5.1, Orenb Kak Onepatop 06a3aH:

5.1.1. Ocywectsnate 06paboTKy nepcoHanbHeX AaHHbIX [ocTei
MCHNIOYMTENBHO B LIENAX OKa3aHWA 3aKOHHbIX yCyr FOCTAM.

5.1.2. Nonyyath NnepcoHanbHble AaHHbIE [OCTA HENOCPEACTBEHHO Y
HEro camoro. Ecnu nepcoHanbHble AaHHbIe [OCTA BOIMOMHO NOAYYUTE
TONMbKO Y TPETbel CTOPOHLI, TO MOCTh A0/MKeH BbiTh yBeAOMAEH 0B
3TOM 3apaHee W OT Hero JOMKHO BbiTh MOAYY4EHO MNUCBMEHHOE
cornacue, PaboTHukmu OTenn SoMmKHbI cooBwmMTL MOCTAM © Uensx,
npeanonaraembix UCTOMHWKEX M cnocobax nonyYeHWs NepcoHanbHbIx
AaHHBIX, 3 TaKWKe © XapakTepe nOANEMaMUX MNOAYYEHWIO
NepcoHanbHblX AaHHbIX W NOCNEACTBMAX OTKasza [ocTA  4daTh
MUCbMEHHOE COracke Ha UxX NOMYHEeHUE,

5.1.3. He nony4atb  He oBpabaTbiBaTth NepcoHantHbe aaHHble [ocTa
0 €ro pacoBOM, HAUMOHANLHOW MPUHAANEMHOCTH, MNOAUTUYECKWX
B3rNALAX, PEIUrMO3HbIX UAKM GunocodCrux yYEemASHUAX, COCTOAHMM
3/10POBLA,  MHTMMHOWM  MM3HW, 33  WCKIIOYEHWEM  C/y4aes,
NPeaycMOTPEHHbIX 38KOHOM.

5.1.4. NpepocTaenATL AOCTYN K CBOWM NEPCOHANLHbIM AaHHbLIM [OCTIO
MW Bro 3aKOHHOMY NpeacTasuTento npd obpaueHun auwbo npu
NONYYEHWM 3anpoca, COAEPHALEro HOMEP OCHOBHOMO [OKYMEHTa,

social network plug-in on the Website, the Internet browser of the
subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social network can
automatically remember the account data. If a subject of personal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there. The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subseguent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mailings is determined
by the Hotel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does not want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest,

5. OBLIGATIONS OF THE OPERATOR
5.1. The Hotel as the Operator shall be obliged to:

5.1.1, Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest's personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
obtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest’s refusal to
provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of the Guest about
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law.

5.1.4, Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such
document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sentin




YOOCTOBEPAIOWEro  AWYHOCTE  [OCTA  WMAM  Eero  3aKoHHOro
NPEACTaBUTENA, CBEAEGHMA O AaTe BbiAauyu YKa3aHHOro AOKYMEHTE W
BblAaBIIEM ero opraHe 1M CobBCTBEHHOPYYHYIO Nnoanvce FOCTA MAK ero
3aKOHHOTO NpeacTasuMTena. 3anpoc MoMer bBbiTk HanpaeneH B8
3N1EKTPOHHON hOpME U NOANKUCAH SNEKTPOHHOM LMdPOBOIA Noanucsio
B COOTBETCTBMM C 3aKOHOLATENbCTBOM PoCCMIiCKOWM Deaepauuu,
CBEAEHMA O HanuYMu MNEPCOHaNbHLIX AaHHBIX  AOMKHBI  BbiTh
npefocTasnerbl OCTIO B JOCTYNHOW QopMe M B HWUX HE LONMHHbLI
COAEPMKATBCA NEepcoHanbHble JaHHble, OTHOCAWMECH K ADRYIM
cybvenTam nepcoHarnbHbix AaHHbIX.

5.1.5. OrpaHu4msars npaso MocTa Ha AOCTYN K CBOMM NEPCOHaNbHbIM
LAaHHBIM, eCu:

- 0bpaboTka nepcoHanbHbLIX  AaHHblX, B TOM  Yucne
NepCOHabHBIX A3HHLIX, NOAYYEHHbLIX B Pe3yabTaTe onepatMBHO-
PO3bICKHOM,  KOHTppasBedblBAaTENLHOM WM pa3sBefblBaTENLHON
ABATENBHOCTW, OCYWECTBAAETCA B  UenAx OBOPOHBI  CTPaHsl,
6esonacHoCTH rocyAapcTBa U OXpaHbl NPaBonopaaKa;

= 06paboTka NepCoHaNbHLIX — AaHHLIX  OCYWLECTBAAETCA
OpraHamu, OCyLLeCTBUBILMMU 3aepaHue cyBberTa NepcoHanbHbiX
AaHHBIX N0 NOAO3PEHWID B COBEPLIEHWM npectyniedua nubo
npeabABMBILMMK CYBBEKTY NepcoHanbHbIX ONaHHbLIX 0BBUHEHWE no
YIONOBHOMY Aeny, AMBo NPUMEHMBLUMMKM K CYBBHEKTY NEPCOoHaNbHbIX
[LaHHLIX  Mepy npeceyeHwAa [0 NpeabABneHuA obBuHeHws, 3a
WCKNIOYEHEM npefyCMOTpEHHbIX YronosHo-NpougccyanbHbIM
3akoHopatenscreom  Poccuidckolt  depepaumu  caydaes,  ecau
AONYCKAETCA O3HaKOMANEHWE NOAC3PEBAEMOro MU 0BBUHAEMOrO C
TaKMMK NEPCOHaNbHBIMKM OaHHBIMM,

- NPeAOCTaBNEHME  MEPCOHaNbHBIX  A3HHLIX  Hapywaer
KOHCTMTYLIMOHHbBIE Npasa W cBoboAbl APYTAX WL

5.1.6. ObecneynTb XpaHeHWe W 3aLWMTY NEPCOHANbHBIX AaHHbIX [OCTA
OT HENPaBOMEPHOrD WX MCNONB30BaHWA MW YTPaTLI.

5.1.7. B cny4ae BbiABNEHUA HEAOCTOBEPHbLIX NEPCOHANbHBIX O3HHbIX
MM HENPaBOMEPHbIX AENCTBWIA C HUMMK onepaTtapa npy oBpallueHum
WK MO 3anpocy cybbeKTa NepcoHanbHbiX AaHHBIX MK €r0 3aKOHHOTO
npeAcrasutens Avbo ynonHOMOYEHHOro opraHa no 3awuWTe npas
cyBbEKTOB NepCcoHasibHbIX faHHbIX onepatop obA3aH OCyWecTsuTs
BNOKMpOBaHWE  MEepCoHaNbHbIX  AaHHbLIX,  OTHOCAWMXCA K
COOTBETCTBYIOWEMY CYDOBEKTY NEePCOHaNbHBIX AaHHbBIX, C MOMEHTa
Takoro obpaleHuA WAW NONYYeHWA TaKOro 3anpoca Ha nepuopg
NPOBEPKM,

518. B cnyyae noateepwaeHuA  daKkta  HeAOCTOBEPHOCTH
NEPCOHaNbHLIX AaHHbIX ONepaTtop Ha OCHOBAHWW  AOKYMEHTOB,
npegcTasneHHbix  cyGbeKTOM NEepcoHanbHLIX AAHHBIX  WAW  Ero
3aKOHHBIM npeacrasuTenem AMBo YNoNHOMOYEHHBIM OpraHom no
3aWmTe npae  CcyGLEKTOB MNEePCOHaNbHbIX  LAHHLIX, WAWM  WMHBIX
HEOBXOAMMbIX AOKYMEHTOB 06A3aH YTOYHUTL NepPCoHaNbHbIE AaHHbIe
W CHATL WX BNOKMpoBaHKE.

5189. B cnydae BbIABMEHWA HENPABOMEPHbIX AGUCTBMWA C
NepcoHantHLIMK AaHHLIMKW ONEPETOP B CPOK, HE MPEeBbILAoWmMi Tpex
pabouux [AHel ¢ f[aThl TAkOro BeiABAEHWA, 06A3aH  yCTPaHWTh
A0NYUWEeHHble HapyweHWs. B cayyae HEeBOSMOMHOCTM yCTpaHeHuA
AONYILEHHbIX HapylWerHWi onepatop B CPOK, He MPEeBbILIAIoWMI Tpex
pabo4mx AHel C AaThl BLIABNEHWMA HENPABOMEPHOCTM AEWCTBMIA C
NEPCoHanbHbIMKM - AaHHLIMKM, ODA38H YHWYTOMWTL TNEepCcoHanbHbe
AarHble. 06  ycTpaHeHwM AONYWEeHHbIX HapylweHuA wam ob
YHUUYTOMEHWK NepcoHanbHbiX daHHbBIX onepaTop oba3aH YBEEAOMWTL
cybbenTa nepcoHantHLIX AaHHLIX MW 8ro 3aKOHHOrO NpeAcTaBuUTENs,
a B cayyae, ecan obpaledue wau 3anpoc Bbinv HanpasneHs
YNONHOMOYEHHbIM ~ OpraHom No  3aumre npas  CyGbexkTos
NepcoHaNbHbIX A3HHbIX, TAKKE YKasaHHbIA opraH.

6. MPABA CYBbEKTA NMEPCOHA/IBHbBIX JAHHbBIX

electronic form and signed with an electronic digital signature in
accordance with the legislation of the Russian Federation.
Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data.

5.1.5. Restrict the Guest’s right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

- the processing of personal data is carried out by the bodies
that detained the subject of personal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

= the provision of personal data breaches the constitutional
rights and freedoms of other persons,

5.1.6. Ensure the storage and protection of the Guest's personal
data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three working days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well.

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA




6.1. Cornacwe cyBbekTa NepcoHanbHbiX AaHHbIX Ha oBpaboTky ero
NepCcoHanbHbIX AaHHbIX

CyBbeKT  nepcoHanbHbix — AaHHbIX  NPUHMMEET  peleHue o
NPeAoCTaBNeHMI ero NePCoHanbHeIX AaHHLIX W [AET COracke Ha Wx
obpabotky ceoBoaHo, cBoelt Bonei 1 B ceoem uHTepece. Cornacue Ha
06paboTky NepcoHasbHbIX AaHHbIX MOMET BbiTe AaHO CyEbexTom
NEPCOHANbHBIX  AAHHBIX WKW  Eero npegcraeutenem B noboi
NO3BONAIOWEN NOATBEPAUTL GaKT ero noaydeHua Gopme, ecin uHae
He YCTaHOB/eHO (pefepantHbiM 3aKoHOM.

6.2. Mpasa cyGbeKTa NepcoHanbHbiX AaHHbIX

6.2.1. CornacHo c1.14 ®3-152, cyGbeKT NepcoHanbHbiX AaHHbIX MMeeT
npaso Ha nonydveHue y Onepatopa MHPOPMALMKM, KACAIOWLENCH
06paboTkK ero NepcoHafbHLIX AaHHLIX, €CAM Takoe Npaso He
OTPaHWYEHO B COOTBETCTBUM C heaepaibHbIMA 3aKoHamMKu, CyGbexT
NEPCOHaNbHLIX AaHHbIX Bnpase Tpebosath 0T OnepaTtopa YyTOYHEHWA
€ro NepcoHafbHbIX AaHHbIX, WX DNOKMPOBAHWA MW YHUYTOMEHMUA B
Cny4ae, €CiM  NepcoHanbHble faHHble ABAAIOTCA  HENOAHbLIMK,
YCTapeBLUMMK, HETOUHLIMW, HE3aKOHHO MOAYYEHHBIMKM WAK  He
ABAAKOTCA HeobXoAMMbIMK AN1A 33ABNEHHOM Lenw 0BpaboTku, B TOM
yncne, nytem HanpasneHus Onepatopy COOTBETCTBYIOLLEro 3anpoca,
a TaKkme NPUHKUMATL NPeaycMOoTPEHHbIE 3aHOHOM MEPbI MO 3alumTe
CBOMX Npas.

6.2.2. ObpaboTHa NEpcoHasbHbIX AaHHbLIX B LEARX NPOABUMKEHUA
TOBapoB, paboT, yCAyr Ha PLIHKE NYTEM OCYLLECTBAEHWUA NPAMbIX
KOHTaKTOB € cyBbekTom NepcoHanbHbIX AaHHbLIX (NOTEHUMaNBHBIM
norpeburenem) ¢ NOMOLLLIO CPEACTB CBAZM, AOMYCKAETCA TOMLKO MPK
YCNOBWMM nNpengapuTenbHoro cornacka  cyBbexta nepooHanbHbix
AaHHbiX. Onepatop 0bA3aH HEMEANEHHO NPEKPaTUTL No TpeBosaHuio
cyEbeKTa MepcoHanbHelX AaHHLIX 0BpaBoTHy ero NepcoHanbHbIx
JaHHbIX B BbILUEYKA3AHHbIX LIENAX.

6.2.3. 3anpewaeTcA NPWMHATME HA OCHOBAHWW WCKAIOYUTENBHO
aBsTOMaTW3upoBaHHOM 0OpaboTkKM NepcoHantbHbIX AaHHbIX peleHui,
NOPOMAAIOLMX OPUANYECKUE NOCNBACTEMA B OTHOWEHWU cyBbekTa
NEPCOHaNbHBIX AAHHbIX WMAW MHbIM OBPa30M 3aTParMBaloWMX ero
npasa W 3aKOHHbIE WHTEPecbl, 33 WCKNIOYEHMEM  CAy4aes,
npeAyCMOTREHHbIX (GeAepanbHbIMA 3aKOHaMM, WAKM NPU HANU4YMK
COr/IacKA B NMCbMEHHOM Gopme cybbeKTa NepcoHanbHbIX AaHHbIX,

6.2.4. Ecnu cyBbeKT nepcoHanbHbiX AaHHbIX cyuTaeT, yto OnepaTop
ocyulectenAeT 0BpaboThy ero NepcoHanbHbIX AaHHbIX C HAPYWEHKWEM
Tpebosanuit ©3-152 AW MHLIM 0Bpa3oMm HapywaeT erc npasa M
cBobogbl, CcyBbEeKT nepcoHanbHbIX faHHbIX Bripase oBwanosaTs
AeicTena unu GespeiicTeue OnepaTopa 8 YNONHOMOYEHHBIN 0praH no
3almre npas cybbeKTOB NMepcoHaNbHbIX JaHHLIX UAK B cyaebHOM
nopaaxe.

6.2.5. CyObexT nepcoHanbHbiX A4aHHbIX MMEET NPaBo Ha 3aLMUTY CBOMX
NPaB 1 3aKOHHLIX MHTEPECOB, B TOM YWUC/e HA Bo3MelLEHWe YBLITKOB U
(M) KoMneHcaUMIo MOPaNbLHOTO BReaa.

7. CPOK XPAHEHMWA NEPCOHANBHbLIX JAHHBIX

7.1. Orenb OCYWECTBAAET XpaHEHUE NepcoHantHeIX AaHHbIX TocTel o
Tex nop, noka 3to Tpebyerca AnA  BLINOAHEHWA AEHCTBUM,
NpeaycMOTPEHHbIX AaHHOW MONKMTUKON, B TEYEHWE WHBIX 3aABNEHHBIX
Cpokoe unm CPOKOB, paspelleHHbIX OeHcTByowwmm
3akoHoaaTenscteom, OTeNb WMEET NPaso XPaHWTb NEpCoHaNbHbIe
AaHHble FOCTel, ecn 3T0 06 LEKTUBHO HEOBXOAMMO ANA MCNONHEHMA
KaKux-nmbo opManieckux 0BA3aTenbCTs, TpeGoBaHUit KOHTPOLHO-
Ha[30pHbIX OPraHoB, YPEryNMpoBaHMA pasHornacuin unm cyaebHbix
MCKOB, a Takwe ecnu ato TpebyeTca B WHbIX LEAX ANA BbINONHEHMA
LO3HHOW  TONMTWKM,  NPEAOTBPAalEeHMA  MOLEHHWYECTBa W
3noynotpebneHnii,

7.2. Tpwn onpegencHUM COOTBETCTBYIOWETO CPOKa XPaHEHWA
nepcoHanbHblx AaHHbix Foctel, OTens yumThisaeT obbem, xapakTep 1

6.1. Consent of the subject of personal data to the processing of
their personal data

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law,

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right to receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws. The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
works, services on the market by making direct contacts with the
subject of personal data (potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data, The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
consequences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedoms,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and {or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the
volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the




cTeneHb KOMPUAEHLMANEHOCTI NepcoHanbHbIx [aHHBIX,
NOTEHUMANbHBIA ~ PUCK B CAYY3E  HECAHKUMOHWPOBaHHOrO
MCNONL30BAHUA WAU PA3NAWEHWA OaHHblX, Uen 06paboTku 3THX
NePCOHaNbHbIX AaHHBIX, 8 TaKKe BO3IMOMHOCTA [AOCTUMEHWA 3THX
ueneit apyramu  cnocobamu M TpeBosaHuA  AelicTBYIOLIErD
33KOHOAATeNLCTBA,

8. OBECMEYEHWE BE3OMACHOCTK NEPCOHANBHBIX OAHHBLIX

8.1, bBesonacHoCTb NEPCcoHanbHbiX  AaHHbix, obpabaTbiBaembix
Onepatopom, obecneymsaerca peanusalpeit npasosblx,
OpraHW3aLMOHHBIX W TeXHUYECKUX Mep, HeoBXoAumbiX  ana
obecnedeHun TpebosaHWit denepanbHOro 3akoHogaTensctea B
0613CTI 3aWKUTLI NEPCOHANbHBIX AaHHbIX.

8.2. [na npeaoTepalleHWA HECAHKUMOHMPOSaHHOro Aoctyna K
nepcoHanbhbimv - AaHHbim B OTene  npUMeEHAOTCA  cregylolime
0praH3aLMOHHO-TEXHUYECKUE MEPbI:

- HasHa4YeHWe AOMMHOCTHbIX NWL, OTBETCTBEMHbLIX 33
opraHu3aumio 06paboTK K 3aLLKMTEI NEPCOHANLHbIX AaHHbIX;

= OrpaHW4eHne cocTasa MU, AonylleHHbiXx K oBpabBoTke
NepcoHanbHbIX AaHHLIX;

- O3HaKomnenue cybvekros c TpebosaHnamK begepantHoro
33KOHOMATENLCTEBA M HOPMAaTUBHBIX AOKYMeHTOB Onepatopa no
06paboTke M 33WKMTE NepPCOHANbHLIX AaHHBIX, COAEPMALIMX
MHGOPMALLMIO C NEPCOHANLHBIMIM AAHHbIMM;

- onpegeneHne yrpo3 6e30nacHOCTH NEPCOHaNbHbLIX AaHHbIX
npwu ux obpaboTke, OPMUPOBAHUE Ha MX OCHOBE MOZENEeN YIpos;

- paspaboTika Ha OCHOBE MOJE/M YIPO3 CMCTEMbl 3aLUMTLI
MepcoHanbHbIX JaHHbIX;

= NPOBEPKa rOTOBHOCTW M 3GPEKTUBHOCTM UCNONb30BAHUA
CPeCTB 3aluThl MHGopMaLIMK;

- pasrpaHuyeHue noctyna nonb3oearenei K
MHPOPMALMOHHBIM ~ PECYPCaM W NPOrpamMMHO-annapaTHbim
cpegcTeam 0bpaboTki MHbopMmaumu;

- peructpauMa M y4er  AeWCTBMM  nonb3oBaTenei
MHHOPMALMOHHbBIX CUCTEM NEPCOHANbHBIX AaHHBIX;

v MCrNonb3oBaHue aHTMBWPYCHLIX  CpeacTs 4] cpencre
BOCCTAHOBNEHUA CUCTEMbI 3aLLUUTLI MEPCOHAAbHbIX AAHHbIX;

- MCMNONb30BaHWE  CUCTeMbl  Naponel,  YCTaHOBABHHbIX
CUCTEMHBIM 3AMWHWUCTPATOPOM;

- npvMeHeHWe B HeoBxoaumblx  CAY4aAX  CPeacTs
MEMCETEBOTO IKPSHMPOBAHMA, ODHAPYMEHWA BTOPIMEHMH, aHanuaa
3aWMIEHHOCTH M CPeACTB  KPUNTOrpadMuyeckol  3alimThl
UHGOpMaLLMK;

- OpraHu3aLUma NPoNyCcKHOro pesKMa Ha Tepputopuio Otena,
OXpaHbl MOMELLEHWA € TexHuuecKumu cpesacrsamu oBpaboTKu
NEPCOHANbHBIX AAHHbIX;

- JOKYMEHTD!, COOEPMKaLLIME NepcoHanbHble AaHHble [ocTe,
XPAHATCA B CMNEUManbHO  OTBEAESHHBIX  MOMelleHuax OTesa,
obecneynsaoimx 3aluTy OT HECAHKLMOHMPOBAHHOrO AOCTYNa;

= MHble NPaBoOBble, OPraHM3auMoHHbIE (KOpNOpPaTHBHLIE),
TEXHWYECKWE W WHbIE HE 3anpelleHHbl2  3aK0HOAATeNbCTBOM
Poccuitckoit Gegepali mepbl 3aliuThl,

8.3. OcywecTeneHve aonycka paboTHukoe OTENA K MEepPCoHaNbHLIM
faHHbIM, obpabaTbisaembim B MHbOpPMaLMOHHONM cucteme Otens, a
TKIKE K UX MaTepuanbHbIM HOCHTENAM MNPOU3BOAMTCA TOABKO AR
BBINONHEHMA UMW CBOMX TPYA0BLIX 0bA3aHHOCTEN. PaBoyre mecTa M
MeCcTa XpaHeHWA NEepcoHantHbiX AaHHbX 0DOpYAOBaHEI TaKMM
obpasom, 4ToGbl WCKNIOHYATE BECKOHTPONBHOE WCNoNb3oBaHue
KoHMAEHLMANBHON MHGOPMALMA. [ONYCK K NePCOHaNbHLIM AaHHEIM
locteit cotpygHukos OTens, He MMeoWmMx Hagnemalm obpasom
chopmneHHoro gocryna, sanpewaetca. KonupoBaHWe W BbiMWCKM
NEPCOHaNbHLIX AaHHbIX [OCTEM pa3peliasTcA MCKAIUYWTENLHO B
cnywebHbIX Lenax.

purpose of processing these personal data, as well as the possibility
of achieving such purposes in other ways, and the requirements of
current legislation.

8. ENSURING THE SECURITY OF PERSONAL DATA

8.1. The security of personal data processed by the Operator is
ensured by the implementation of legal, organizational and technical
measures to comply with the requirements of federal legislation
regarding personal data protection.

8.2, To prevent unauthorized access to personal data in the Hotel,
the following organizational and technical measures shall be
applied:

- appointment of officials responsible for organizing the
processing and protection of personal data;

- limiting the persons having access to the processing of
personal data;

- familiarization of subjects with the requirements of
federal legislation and regulatory documents of the Operator on the
processing and protection of personal data, containing information
with personal data;

-] identification of threats to the security of personal data
during their processing, the formation of threat models on their
basis;

- development of a personal data protection system based
on a threat model;

- checking the readiness and effectiveness of the use of
information security measures;

- differentiation of user access to information resources and
software and hardware for information processing;

- registration and accounting of actions of users of
information systems of personal data;

- use of anti-virus measures and means of restoring of the
personal data protection system;

- using the system of passwords set by the system
administrator;

- the use of firewalling, intrusion detection, security analysis
and cryptographic information protection means, if necessary;

- organization of access control to the territory of the Hotel,
protection of premises with technical means for processing personal
data;

- documents containing personal data of the Guests shall be
stored in specially designated rooms of the Hotel, providing
protection against unauthorized access;

- other legal, organizational (corporate), technical and other
protection measures not prohibited by the legislation of the Russian
Federation.

8.3. The access of the Hotel employees to the personal data
processed in the Hotel’s information system, as well as to their
material carriers, shall be performed only in order to fulfill their job
duties. Workplaces and places for storing personal data shall be
equipped in such a way as to exclude uncontrolled use of
confidential information. Access to the personal data of the Guests
of the Hotel employees who do not have properly issued access shall
be prohibited. Copying and extracts of personal data of the Guests
shall be allowed solely for working purposes.




9. NONUTHUKA B OTHOLLEHW DAANIOB «COOKIE»

9.1. Korfda locts nocewgaeT CaiT, OH aBTOMATUYECKU NONYHaeT OAMH
WM Heckonbko Qainoe «cookie». OCHOBHAA LE/Ib MCMONL30BAHMA
Otenem ¢ainoe «cookien 3akniovaetca B Tom, 4yTobbl oBecneyuTs
ONTUMaNLHOE KavecTBO OKasblBaemblix yonyr. Kpome Ttoro, OTenb
ucnonbayet cropoHHmMe dainel «cookie» ana cbopa cratuCTUYecKol
WHPOPMALLMKW M aHanW3a NoseaeHWA nonb3osateneid. B Monutuxe
Bonee nogpoBHO ONUCLIBAKOTCA TUNLI MCNOAL3YEMbIX OTenem dainos
«cookie», Uenb WX MPUMEHEHWA, 3 Takwe cnocobbl BNAOKMPOBKK W
YAANeHWA Takux dpainos.

9.2. Yro Takoe daiin «cookien?

9.2.1. ®ain wcookie» — 3t0 daitn Hebonblworo paamepa, 06bIHHO
COCTOAWMM M3 BYKB W LMdP, KOTOPLINM 3arpywaeTca Ha ycTPoWCTBO,
KOTZAa No/b3oBaTens NOCEWEeT OonpeaeseHHble Beb-caimbl Mpu
Kamaom nocneayiollem nocellleHumn gainel «cookie» otnpasnatoTca
06paTHO Ha UcxoAHbIH BeB-CaitT. Dalinbl «cookien nonesHbl Tem, uto
noseonaior CalTy pacnosHasats BeG-Gpaysep wWaM ycTpoMcrso
nons3osarens, URL-agpec wMCTOYHWMKE 3anpoca, NPeanoumTaembli
A3bIK M Apyrie 0boBleHHbIe AaHHbIE CETEBOMO TpadWKa.

9.3. bnokuposanue W yaaneHue dpainnos «cookies

9.3.1. bpaysep MOMET NO3BONATH NMPW WenaHwn BAOKMPOBaTh MK
ypanate  dainbl  «cookie». [Ona  noayueHus  AONOAHWUTENbHBIX
CBeAeHUI  nosbaosaTenio  Heobxoarmo 0BpaTMUTLCA K MEeHIo
«Cnpaska» csoero Bpay3epa. BiokWposaHue scex daitnos «cookien
OTPUUATENBHO NOBAMAET Ha PYHKLMOHANBHOCTE MHOTMX Be6-CaliTos,
B TOom 4mcne W Caira Otenna. Hanpumep, OTenb He CMOMeET
naeHTMdMUMpoBaTL KoMNbioTep nocetwutena Caifta, v3-3a uero
nocetutento Calita NpuAaeTcA Kawabli pas, nocew,as Calit Orens,
33aHOBO BXOAWTb B CHCTEMY. MoceTuTent Takme He CMOMET nony4ate
PEKNAMHBIE W MHbIE NPEANOIKEHWA, COOTBETCTBYIOWME UHTEPECAM U
norpebHocTAM nocetutens. B cemsu c stum, OTens pekomeHayer
paspelarb ucnonb3osadue aitnos «cookien npu pabore ¢ Caittom.

9.4. UcnonbaosaHue Otenem daitnos «cookien

9.4.1. Qainsl  «cookien, wcnonb3yemble Ha  Caiite,  moryT
yCTaHaBAMBaTLCA OTeNem, TRETBMMKM NMLAMK, MMelouwmi ¢ OTenem
COOTBETCTBYIOWEE COrNalleHMe, MW He He3aBUCUMBIMM TRETbUMU
NAUaMK, TaKMMK Kak peknamogarenm.

9.4.2. OTenb Mcnonb3syet GyHKUMOHaNbHbIE Gaitntl «cookien, Ana Toro
yrobbl 0BecneymeaTe BGe30NacHOCTL, YNPOWATL HasuWrauumio, Bonee
apdekTMBHO nNpefocTaBNATL AaHHble, coBupaTb CTaTUCTUuEcKHe
AaHHble.

9.4.3. Ha CalfTe MCNONb3YIOTCA W CEaHCOBLIE, W NOCTOAHHBbIE haitbl
«cookien. CeaHcosble dainbl «cookien 3anomuHaoT wHGopmaLmio
npy nepexofax €O CTpaHWubl Ha CTPaHvuy A8 PuAbTRaUMKM W
BbINONHEHWA NOMCKA, 3aTem NP OKOHYIHWMKM CEAHCa OHM Y 4aNA0TCA.
MoctosAHHble aitnel  «cookie» nossonaloT Cality  «y3HasaTb»
NOCETUTENA NPW CAEAYIOWEM nocelleHun. OHW COXpaHATCA Ha
KOMNbIOTEPE, MNOKa He ByAyT yAaneHsl WKW A0 YKa3aHHOM Aathl
OKOHYaHWA CpoKa AeicTewA. [ocTtoaHHble  daknel  «cookien,
COXpaHAemble Ha KomrbloTepe nocetutens Calita B pesynstate
ucnonbsosaHwa Caita nocetutenem, Byayr xpaHutoca He Gonee 2
(mByx) neT c Aatel nocneaHero nocetieHna Calita.

9.5. Bugel palnos «cookien

Huxe onmcaHsl paznnyHble TUNbE dainos «cookiex, kotopble OTenk
MCMONB3YET, YKasaubl NPWYMHLL, Mo Kotopeim  OTenb  (Mnu
COQTBETCTBYIOLME TPETLM NMLA) MCTIONB3YET WX, 8 TAKIKE NPUBOAMTCA
MHbOPMaLMA O TOM, Kak noceTuTens CaiiTa MOKET KOHTPONMPOBaTh
$aitnb «cookien, npumensemele Ha Caite OTeNA, M Y3HABATL O HUX
Bonee nogpobHo.

9.5.1. OcHOBHbIE

9. POLICY REGARDING “COOKIE” FILES

5.1. When a Guest visits the Website, they automatically receive one
or more “cookie” files. The main purpose of the Hotel use of
“cookies” is to ensure the optimal quality of the services provided.
Maoreover, the Hotel uses third-party “cookies” to collect statistical
information and analyze user behavior. The Policy specifies the types
of “cookies” used by the Hotel, the purpose of their use, as well as
how to block and delete such files.

9.2. What is a “cookie” file?

9.2.1. A “cookie” file is a small file, usually consisting of letters and
numbers, that is downloaded to a device when a user visits certain
websites. On each subseguent visit, the “cookies” are sent back to
the original website. “Cookies” are useful since they allow the
Website to recognize the user’s web browser or device, the URL of
the request source, preferred language and other aggregated data
from network traffic.

9.3. Blocking and deleting “cookie” files

9.3.1. The browser can optionally block or delete “cookies”. For
more information, the user should refer to the “Help” menu of their
browser. Blocking all “cookies” will adversely affect the functionality
of many websites, including the Hotel's Website. For instance, the
Hotel will not be able to identify the computer of the Website visitor,
which is why the Website visitor will have to re-enter the system
every time they visit the Hotel's Website, The visitor will also not be
able to receive advertising and other offers that meet the interests
and needs of the visitor. In this regard, the Hotel recommends to
allow the use of “cookies” when working with the Website.

9.4, Hotel's use of “cookie” files

9.4.1, The "cookies” used by the Website may be set by the Hotel,
by third parties having an agreement with the Hotel, or by
independent third parties such as advertisers.

9.4.2. The Hotel uses functional “cookies” to ensure security,
facilitate navigation, provide data more efficiently, and collect
statistical data.

9.4.3. The Website uses both session and persistent “cookies”.
Session “cookies” remember information during navigation from
page to page to filter and perfarm searches. They are then deleted
when the session ends. Persistent cookies allow the Website to
“recognize” the visitor at the next visit. They remain on the
computer until they are deleted or until the specified expiration
date. Persistent cookies stored on the Website visitor’s computer as
a result of the use of the Website by the visitor will be stored for no
more than 2 (two) years from the date of the last visit to the
Website,

9.5. Types of “cookie” files

The following describes the different types of “cookies” the Hotel
uses, the reasons why the Hotel (or relevant third parties) uses
them, and provides information on how a Website visitor may
control the “cookies” used by the Hotel Website, as well as and learn
more about them.




OcHoBHble dalinbl «cookien MMEIOT MPMHUKWNKANBHOE 3Ha4eHWE ANA
KOppexkTHOWM pabotbl Caita. OHM no3eonaloT OTenio 3anomMuHaThb
BbIBpaHHbIE Ha O4HOM CTPAHWLUE 3HAYEHMA ANA MX NPUMEHEHWA Ha
Apyrux cTtpanuuax. Hanpumep, 310 moryT BbiTe MapwpyTsl, 43Tkl W
KONWYECTBO nyTelecTBeHHUKoB, OTenb MOMET COXpaHWTb Takue
A3HHBIE W nNepejatb  MX  MNapTHepam,  OCYLWECTBNALLAM
BpoHupoBakue, 6aarogapa Yyemy nocetutenam Caita He npuaerca
BBOMThL WX NOBTOPHO,

9.5.2. Mpou3BoAUTENLHOCTL U APPEKTUBHOCTL AJ1A NONL30BATENA

Otenb mcnonb3yet daitnsl «cookien ana obecneveHns KOppPeKTHON
paboTbl CaitTa M NPEAOCTaBAEHWA HYMKHLIX PE3YNLTATOB MOWCKa B
COOTBETCTBMM € BbibpaHHbiMKM  napameTpamun. OTens  Takme
ucnonbayer  daknbl  «cookien  gnm nosbluenus  yaobBerea
UCNo/b30BaHuA carta. [na storo OTenb onpeaenaeTt, ABAARTCA W
noceuleHme Cailta nepesim Ana nocetutend, u CaiT 3anomuHaer
NPeANOYTEHUA NONL30BATENA (TAKWME Kak A3bIK WM TUM BanioTbl) W
npeAblAYUME NOMCKOBLIE 3aMPOCh.

9.5.3. AHANWTUKA U peKNama

Orenb Taiwe wcnonbayer dainbl «cookien, 4yTobbl OTCNEMUBATL W
Nydlie  NOHWMMaTb, Kak ucnonb3yetcA Calit w cnymbel W Kak
OCYILECTBAARTCA AOCTYN K HAM, YTO B CBOIO 0Mepeab nossonaet OTeno
ontumuaMpoeate paboty nocetuTeneit Caltta. OTenb  MOMET
WCNONB30BaTh WX NPW BbibOpe MapKEeTWUHroBbLlX CCoBLWEeHW AanA
OTNPaBKKU W NPWM OTCAEHMBAHUMKM OTHAWKA Ha WHTEPHET-peKnamy W
MapKeTHHrossle coobenua Otena,

10. PACCMQOTPEHME CMNOPOB WU KOHTAKTHAA MHPOPMALAA

10.1. Mobble obpalleHna, 3anpockl kK Onepatopy, CBA3aHHbIE C
NEPCOHANLHBIMW AaHHLIMIA, MOryT BbiTe HanpasneHbl CyObeKTom
NEPCoOHaNbHbIX AaHHbIX:

10.1.1. no anexTporHoi noyte: info@alborahotel.ru, nwbo

10.1.2. noytoid no  agpecy: OO0 «AnsBopa Otentb»,
190068, Poccuickan degepaups, ropoa CaHKT-
Metepbypr, HabepemHan rkaHana Mpuboenosa, gom 133A, autep A,
nomellieHue 38,

10.2. flo obBpaleHrma B Cy C MCKOM NO CNOPam, BOSHUKAOWMM 13
OTHOWEHMIA  memdy CyYEbeKTOM  nepcoHanbHbiX — A3HHBIX W
Onepatopom, oBa3aTenbHbIM ABAAETCA NPEAbAB/EHME MPETEHIWUM
(nMcbmenHoro npeanomenus o A0BPOBONLHOM YpEryaMpoBaHMn
cnopa).

10.3, Cpok paccmorpeHua npeteHsud coctasnAer 30 (Tpuauats)
KaneHAapHbIX gHe.

10.4. Mpw HenoCTUMEHWWM cornalleHws cnop Byaer nepegad Ha
paccmoTpeHue B cyaebHbIA opraH B COOTBETCTBMMW C ARWCTBYIOULMM
3aKkoHoAaTenscTeoM Poccuifckon deaepaunu.

10.5. K Hactoawel Nonutuke KOHGWASHUMANBHOCTU U OTHOLWEHWAM
mexay cyBhekToM NepcoHanbHbX  AdHHbIX W OnepaTtopom
NPUMMEHAETCA  AeWCTBYIOWEee  3aKOHOAATeNbCTBO  POCCMIACKOM
Pepepauuu,

11. 3AKMIOYUTENBHBIE NMONOMEHWA

11.1, HactoAwan MNonTHKa YyTBEPMAAETCA NPUKA30M reHepansHaro
avpextopa OTens v ABNAETCA 0BA3ATENbHBIM ANA UCNONHEHWA BCEMM
pabOTHUKaMK, MMEIOLLMK JOCTYT K NEPCOHaNbHBIM AaHHbIM [ocTei,

11.2. Onepatop ocrtaenser 3a coBoi npaso npu HeoBXOAMMOCTM
0BHOBNATL AaHHYI0 MoAWTAKY Be3 npeaBapUTeNbHOro YBEAOMAEHWA,
B TOM uucne, B C/y4ae WM3IMEHEHWA 3aKOHOAATeNbCTBA O
NepcoHantHbiX AaHHbiX. AKTyansHas sepcva MonuTurm nybaukyerca
Ha Calare.

11.3. WHble npasa w oba3aHHocTM OTens, Kak onepatopa
NePCOHaNbHLIX AaHHbIX, B CBA3KM € 0BpaboTKON NEPCOHaNbHbIX AAHHbIX

9.5.1. Essential “cookies”

The essential “cockies” are the most important for the correct
operation of the Website. They allow the Hotel to remember the
information selected on one page for use on other pages. It may be,
for instance, the routes, dates and number of travelers. The Hotel
may store such data and pass it on to its booking partners so that
Website visitors do not have to enter it again.

9.5.2. User productivity and efficiency

The Hotel uses “cookies” to ensure the correct operation of the
Website and to provide the desired search results in accordance
with the selected parameters. The Hotel also uses “cookies” to
improve the usability of the Website. For such reason, the Hotel
determines, whether the visit to the Website is the first for a visitor,
and the Website remembers the user’s preferences (such as
language and currency type) and previous searches.

9.5.3. Analytics and advertising

The Hotel also uses “cookies” to track and better understand how
the Website and services are used and accessed, which allows the
Hotel to optimize the experience of visitors on the Website. The
Hotel may use them when choosing marketing messages to send
and when tracking responses to online advertisements and Hotel
marketing messages.

10. DISPUTE RESOLUTION AND CONTACT INFORMATION

10.1. Any appeals, inquiries to the Operator related to personal data
can be sent by the subject of personal data:

10.1.1. by e-mail: info@alborahotel.ru, or

10.1.2. by mail to the address: “Albora Hotel” LLC, 190068, St.
Petersburg, Russian Federation, Griboyedov Canal Embankment,
building 133A, letter A, room 38.

10.2. Prior to submitting a lawsuit to the court regarding the
disputes arising from the relationship between the subject of
personal data and the Operator, it is mandatory to submit a claim (a
written proposal for a voluntary settlement of the dispute).

10.3. The term for consideration of the claim is 30 (thirty) calendar
days.

10.4. If an agreement is not reached, the dispute shall be referred to
a judicial authority in accordance with the current legislation of the
Russian Federation.

10.5. The current legislation of the Russian Federation applies to this
Privacy Policy and the relationship between the subject of personal
data and the Operator.

11, FINAL PROVISIONS

11.1. This Policy shall be subject to approval by the order of the
General Director of the Hotel and is mandatory for all employees
who have access to the personal data of the Guests,

11.2. The operator reserves the right, if necessary, to update this
Policy without prior notice, including in the event of a change in
legislation on personal data. The current version of the Policy is
published on the Website.

11.3, Other rights and obligations of the Hotel as an Operator of
personal data in connection with the processing of personal data are




ONpPeAeNAloTCcA  3aKoHoAaTenscTBoM  Poccuidckol  degepaumu 8
0B1acTh NepcoHanbHbIX AaHHbIX.

11.4. Orenb HeceT OTBETCTEEHHOCTL 338 NepCOHaNbHYIO MHDOPMaLIMIO,
KOTOPaA  HaxoguTcA B ero  PacnopsdMeHwd W 3akpenaser
NEePCOHaNbHYID OTBETCTBEHHOCTL paboTHMKOB 32 cobmogeHrem
YCTAHOBJEHHOMO PEMUMa KOHOUABH LLMANBHOCTH.

115. Kawppih pabotHuk, nonydalowmia ana paboTol [OKYMEHT,
COAePMALLMA NepcoHanbHele AaHHble [OCTA, HECET efUHONMYHYIO
OTBETCTBEHHOCTL 33 COXPAHHOCTE HOCUTENA W KOHBMAEHUMANBHOCTL
MHbOpPMaLA.

11.6. PaboTtHukM Otens  BMHOBHLIE B  HAapYWeHUM  HOpMm,
perynupylolmx obpaboTiy W 3aWMTY NEPCOHANLHLIX AaHHbIX, HECYT
MaTepuansHyio, AUCUMNAMHAPHYIO, AAMWHIMCTPATMBHYIO,
pamAaHCKO-NPaBoBYIo AW YTONOBHYIO OTBETCTBEHHOCTL B NOPALKE,
YCTaHOBAEHHOM hefepanbHbIMA 3aKOHaMM.

11.7. Hacroawaa MNonuTMKa COCTaBAEHA HA DYCCKOM M aHIMICKOM
A3blke. TeKcT HacToAwWel MoNUTUKKM Ha PYCCKOM A3bIKE UMeeT
MPENMYLLECTBEHHYIO CIMY.

determined by the legislation of the Russian Federation in the field
of personal data.

11.4. The Hotel shall be responsible for the personal information
that is at its disposal and shall ensure the personal responsibility of
employees for compliance with the established confidentiality
regime.

11.5. Each employee who receives for work a document containing
the personal data of a Guest shall be personally responsible for the
safety of the document and the confidentiality of information.

11.6. The employees of the Hotel who violate the rules governing
the processing and protection of personal data shall be liable with
material, disciplinary, administrative, civil or criminal liability
according to the federal laws.

11.7. This Policy is made in Russian and English. The text of this
Policy in Russian shall prevail.




